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Health Services Initiative

The Department of Health Services (DHS) will 
implement a health services initiative that will use 
Children’s Health Insurance Program (CHIP) funds 
to cover a set of supportive housing services.

The purpose of the program is to improve the 
health of low-income families and pregnant 
individuals experiencing homelessness or that are 
at risk for homelessness.
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Health Services Initiative

▪ This initiative will operate under a “Housing First” 

philosophy.  Housing First is an evidence-based 

homeless assistance approach that prioritizes providing 

access to housing to people experiencing or at risk of 

homelessness.

▪ Housing First removes as many obstacles and barriers as 

possible that stand in the way of access to housing. 

Applicants are not rejected for behaviors that indicate a 

lack of “housing readiness.”  Housing First assumes all 

people are ready for housing.
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Eligible Population

Income that does not exceed 200% federal poverty 
level. Part of a household with dependent children 18 
years and younger or be pregnant. 

Experiencing homelessness as defined in any of the 
U.S. Department of Housing and Urban Development’s 
four categories under 42 U.S.C. 11302, including: 

• Category 1: Literally Homeless.

• Category 2: Imminent Risk of Homelessness.

• Category 3: Homeless under Other Federal Statutes.

• Category 4: Fleeing/Attempting to Flee Domestic Violence.
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Supportive Housing Services 

• Housing Consultation: prepare housing support 
options through a person-centered housing support 
plan.

• Transition Supports: assist members to prepare for 
and transition to housing.

• Sustaining Supports: provided once a member is 
housed to help them achieve and maintain housing 
stability.

• Relocation Supports: financial support for a 
member’s transition .
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Grant Opportunity

DHS will partner with homeless assistance 
providers, also known as Continuum of Care 
(CoC) member agencies, to implement this 
initiative. 

DHS will select 1 CoC member agency from 
Dane, Racine, and Milwaukee CoC regions, 
and 5 agencies throughout the Balance of 
State CoC region, for a total of 8 awards.
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Applicant Requirements

▪ Applicants may be a private-for-profit, a public or 

non-profit 501(c)(3) organization, or a state, local, or 

tribal government agency. 

▪ Applicants must have a minimum of 3 years of 

previous experience providing, contracting, or 

coordinating for housing support services.

▪ The agencies selected to receive funding for this 

program will be required to be part of their local 

Continuum of Care network.
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Grant Funds

The money awarded under the grant will be used 

towards:

▪ Hiring 2 dedicated staff persons to deliver the 

services: a Housing Navigator and Housing Case 

Manager.

▪ Applicable administrative costs.

▪ Money to provide relocation supports to qualifying 

families.
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Staff Roles and Responsibilities

▪ Housing Navigator: manage referrals to the 

program, conduct the housing consultation, develop 

the housing support plan, and deliver the transition 

support services

▪ Housing Case Manager: deliver the sustaining 

support services, liaison with referral sources and 

partners, act as a supervisor for the program, and 

provide backup support for the housing navigator
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Administrative Expenses

Approved administrative expenses may include:

• Hiring and onboarding new staff.

• Documenting and submitting required metrics 

and reports.

• Overhead costs.

• Travel costs related to the program.

• Staff training to support equitable delivery of 

services.
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Housing Quality Standards

All housing must meet the applicable Housing Quality 
Standards (HQS) under 24 CFR 982.401:
▪ A living room, a kitchen area, and a bathroom.

▪ The bathroom must be contained within the unit and afford 
privacy.

▪ Suitable space and equipment to store, prepare, and serve 
food in a sanitary manner.

▪ At least one bedroom or living/sleeping room for each two 
persons.

▪ The Lead-Based Paint Poisoning Prevention 
Act (42 U.S.C. 4821-4846), and the Residential Lead-Based 
Paint Hazard Reduction Act of 1992 (42 U.S.C. 4851-4856), 
apply to units under 24 CFR 982.401

https://www.law.cornell.edu/topn/lead-based_paint_poisoning_prevention_act
https://www.law.cornell.edu/uscode/text/42
https://www.law.cornell.edu/uscode/text/42/4821
https://www.law.cornell.edu/uscode/text/42/4846
https://www.law.cornell.edu/topn/residential_lead-based_paint_hazard_reduction_act_of_1992
https://www.law.cornell.edu/uscode/text/42
https://www.law.cornell.edu/uscode/text/42/4851
https://www.law.cornell.edu/uscode/text/42/4856
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Referrals and Partnerships

▪ Referral sources: school districts, homeless 

shelters, managed care organizations, federally 

qualified health centers (FQHCs), hospitals, or 

others. 

▪ The housing navigator will act as the primary 

access point for all referrals into the program and 

will make every effort to contact each family 

referred.
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Metrics and Reporting

Selected agencies will need to track and report the 

following to DHS:

▪ Total population served.

▪ Number of children served.

▪ Number of pregnant individuals served.

▪ Average length of time to become housed.

▪ Percent of families within each HUD category of 

homelessness.
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Metrics and Reporting

• Average percent of household income spent on 

housing once housed.

• Average income (%FPL).

• % of total population that were enrolled into health 

insurance.

• % of families returning to homelessness.

If any metrics cannot be captured in the HMIS, then 

data will need to be manually provided to DHS.
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Metrics and Reporting

Agencies will be required to provide quarterly reporting 

of relocation supports expenditures stratified by: 

• Total number of families served.

• Total quarterly expenditures for security deposits.

• Total quarterly expenditures for utility/arrears 

activations.

• Total quarterly expenditures for health and safety 

services.

• Total quarterly expenditures for household items.
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Monitoring and Oversight

DHS will monitor all agency responsibilities 
through reporting and will provide 
oversight, including regularly scheduled 
meetings and offering technical 
assistance, as needed. 
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Submitting a Proposal

Applications must:

• Be submitted via PDF, using the “RFA Proposal 
Template”.

• Include a signed statement from the applicant that 
indicates the person signing the statement is 
authorized to submit a proposal on behalf of the 
applicant.

• A letter of support from the agency’s CoC lead 
organization must be submitted with the proposal.
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Application Scoring

RFA Section Points

Population 12

Housing Support Services 12

Staff 24

Housing Quality Standards 6

Referrals and Partnership 12

Enrollment and Service Delivery 24

Metrics and Reporting 6

Monitoring and Oversight 4

Total 100
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Application Review Process

Applications will be initially reviewed to 
determine if the proposal meets the 
minimum qualifications outlined in the RFA.

Applicants that have passed the 
preliminary review will then be 
recommended to a multi-disciplinary team 
and scored based on evaluation criteria. 
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▪ Questions about this RFA must be 

submitted via email to 

DHSDMSHousing@dhs.Wisconsin.gov

▪ Questions must be received by November 

25, 2022 at 11:59 p.m. CST.

Application Questions

mailto:DHSDMSHousing@dhs.Wisconsin.gov
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Application Questions

▪ Answers to properly submitted questions 

will be posted on the State of Wisconsin's 

Public Notice page for this opportunity.

▪ Go to https://publicnotices.wi.gov and 

search for “[Health Services Initiative: 

Wisconsin Housing Support Services 

Program].”

https://publicnotices.wi.gov
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Submitting a Proposal

▪ Submitted materials must be received by DHS no 
later than December 30, 2022, at 11:59 pm CST.

▪ Late proposals will not be accepted.

▪ Applicants will receive a confirmation email within 
1 business day after submission.
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Calendar of Events

Event Date

Post Webinar Written 

Questions Due

November 25, 2022

RFA FAQ Posted on Public 

Notice Website 

December 1, 2022

Proposals Due December 30, 2022

[11:59 p.m. CST]

Notification of Intent to Award February 1, 2023
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Questions?

DHSDMSHousing@dhs.Wisconsin.gov

mailto:DHSDMSHousing@dhs.Wisconsin.gov

