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Cov Kev Pab Dag Zog Dawb
 Long-Term Care Advisory Council (Pab Neeg Nqis Tes Pab Tswj Yim Kev Tu 

Xyuas Mus Ntev): yuav muab cov kev pom zoo rau lub Department of Health 
Services (Tuam Tsev Tswj Xyuas Cov Kev Kho Kab Mob Kev Nkeeg) txog 
cov xwm txheej txuam nrog Medicaid cov kev pab tu xyuas mus ntev

 IRIS Advisory Committee (Pab Neeg Tawm Tswv Yim): yuav muab cov kev 
pom zoo rau lub Department of Health Services (Tuam Tsev Tswj Xyuas Cov 
Kev Kho Kab Mob Kev Nkeeg) txog txoj kev pab IRIS

 Yuav xa tawm cov ntawv thov thaum Ib Hlis Ntuj 2023.

 Yog tias koj xav ua ntawv thov ib pawg twg ntawm no, sau ntawv 
email rau shelly.glenn@dhs.wisconsin.gov. 

Rau Kev Sib Tham
Pem Nkaus Xwb

mailto:shelly.glenn@dhs.wisconsin.gov


Laj Thawj thiab Niam Tswv Yim rau 
Pej Xeem Lub Rooj Sib Tham no

Pej xeem lub rooj sib tham no yog dab tsi?
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Cov Ntsiab Lus Txhais & 
Cov Tsiaj Ntawv Cim

 Managed Care Organization (Koom Haum Tswj Xyuas Kev Kho Kab Mob Kev Nkeeg) 
(MCO)
Cov Tswv Cuab hauv Wisconsin Family Care, Family Care Partnership thiab Program of 
All-Inclusive Care for the Elderly (Txoj Kev Pab Tu Xyuas Laus Neeg Txhua Yam) (PACE)

 Health Maintenance Organization (Koom Haum Tswj Xyuas Kev Kho Mob) (HMO)
Tswj xyuas cov kev pov hwm pab them nqi kho mob hauv BadgerCare Plus thiab cov kev 
pab Social Security Income (Nyiaj Ruaj Ntseg) (SSI) Medicaid

 IRIS (Include, Respect, I Self-Direct (Kev Xam, Kev Hwm, Tus Kheej Cob))
Wisconsin txoj kev pab uas cob los ntawm tus kheej rau cov laus neeg muaj cov kev tsis 
taus thiab cov neeg laus dua thiab yuav tau muaj kev pab txhawb

 Department of Health Services (Tuam Tsev Tswj Xyuas Cov Kev Kho Kab Mob Kev Nkeeg)
DHS

Rau Kev Sib Tham
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Humana, Inc
Humana Inc., (Humana) 

npaj yuav muas cov cuab yeej cuab tam ntawm Inclusa, Inc.

Humana yog DHS-ib lub MCO muaj 
ntaub ntawv pov thawj rau Family 

Care Partnership thiab ib lub HMO rau 
BadgerCare Plus thiab Social Security 

Income (Nyiaj Ruaj Ntseg) (SSI) 
Medicaid.

Inclusa yog DHS-ib lub MCO 
muaj ntaub ntawv pov thawj 

rau Family Care.

Rau Kev Sib Tham
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Molina Health Care
Molina Healthcare, Inc. (Molina) 

npaj yuav muas cov cuab yeej cuab tam ntawm My Choice Wisconsin.

Molina yog DHS-ib lub
HMO muaj ntaub ntawv 

pov thawj rau BadgerCare 
Plus thiab SSI Medicaid.

Molina yog tus tswv 
ntawm TMG. 

TMG yog DHS-yog IRIS 
Consultant Agency (IRIS 

Chaw Pab Tswv Yim).

My Choice yog DHS-ib lub 
MCO muaj ntaub ntawv pov 
thawj rau Family Care thiab 

Family Care Partnership. 
Nws puav leej yog lub HMO 
rau BadgerCare Plus thiab 

SSI Medicaid.

Rau Kev Sib Tham
Pem Nkaus Xwb
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Yuav muaj dab tsi tshwm sim?
 Yuav muaj ob txoj kev pom zoo muas cov MCO uas muaj kev sib cog 

lus tam sim no los muab cov kev pab ntawm Family Care.
 Ib txoj kev muab kom tau yog txhais tias ib lub lag luam yuav muas 

cov cuab yeej cuab tam ntawm lwm lub lag luam los sis koom haum 
tsis khwv muaj nyiaj.

 Lub lag luam uas muas yuav tau cov cuab yeej cuab tam los ua lawv 
tug hauv lawv lub lag luam uas loj dua tuaj.

 Ob lub lag luam puav leej yog tswv rau txoj kev muab cov kev tu 
xyuas mus ntev nyob rau hauv Wisconsin.

Rau Kev Sib Tham
Pem Nkaus Xwb
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Cov Zauv
Kev Muab Txoj Kev Tu Xyuas Mus Ntev raws Txoj Kev Pab

My Choice TMG Inclusa iCare Lwm Cov Kev Pab
21% 22.2% 20.7% 1.8% 34.3%

Tshaj Tawm Qhia Kev Muab
Txoj Kev Tu Xyuas Mus Ntev raws Txoj Kev Pab**

Molina Humana Lwm Cov Kev Pab
43.2% 22.5% 34.3%

* Cov zauv teev ntawm cov sob teem no yog kwv yees raws li kev rau muaj npe dhau los.

** Yog muas cov cuab yeej

Rau Kev Sib Tham
Pem Nkaus Xwb
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Lub Niam Tswv Yim ntawm Pej 
Xeem Lub Rooj Sib Tham No

 Yog rau koj qhia rau Department of Health Services 
(Tuam Tsev Tswj Xyuas Cov Kev Kho Kab Mob Kev 
Nkeeg) (DHS) txog koj txoj kev xav li cas rau ob txoj 
kev muas no
 Yog rau koj qhia koj cov tswv yim seb DHS yuav daws 

li cas koj cov kev txhawj xeeb txog cov kev muas

Rau Kev Sib Tham
Pem Nkaus Xwb



Department of Health Services 
(Tuam Tsev Tswj Xyuas Cov Kev Kho 
Kab Mob Kev Nkeeg) Txoj Luag Num

DHS txuam nrog li cas?

Rau Kev Sib Tham
Pem Nkaus Xwb
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Family Care MCO Ntawv Cog Lug
 MCO yuav tsum kos npe rau tsab ntawv cog lus nrog DHS txog kev 

muab cov kev pab
 Daim ntawv cog lus yeej yog ib daim ntawv raug cai nrog cov kev 

txwv
o Teev qhia cov qauv kev tu xyuas uas lub MCO yuav tsum tau siv
o Teev qhia cov txiaj ntsim kev pab uas lub MCO yuav muab
o Teev qhia cov kev pab uas lub MCO yuav tsum muab
 Lub MCO yuav tsum muaj raws tag nrho cov kev txwv cog lus tseg 

tsis hais yuav poob peev los sis nce peev 

Rau Kev Sib Tham
Pem Nkaus Xwb
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DHS Cov Dej Num Saib Xyuas
 Tswj cov ntawv cog lus ruaj ntseg uas yuav tsum muab cov kev pab zoo
 Taug qab lag luam cog lus cov kev ua hauj lwm kom lawv yeej muab cov 

kev pab raws li txwv zoo tshaj plaws rau cov tib neeg
 Muab kev cob qhia rau cov lag luam cog lus, xws li: tsim cov kev cai 

thiab kev cob qhia thiab muab kev pab qhia siv cuab yeej
 Ntsuas seb cov lag luam cog lus ua hauj lwm zoo li cas 
 Nrog xyuas cov tswv yim kev ua lag luam ntawm lag luam cog lus ib 

xyoos twg
 Ua hauj lwm nrog cov lag luam cog lus kom daws tau cov kev 

txhawj xeeb

Rau Kev Sib Tham
Pem Nkaus Xwb
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DHS Kev Muab Ntawv Pov Thawj 
rau Humana thiab Molina

 Lub Niam Tswv Yim
o Kom nrog xyuas cov pov thawj uas Molina thiab Humana yeej khiav taus Medicaid cov kev pab

o Kom nrog xyuas cov pov thawj uas Molina thiab Humana yeej muaj lub tswv yim rau cov tswv 
cuab tau txais cov kev pab zoo mus ntxiv

 Cov qauv ua piv txwv
o Muaj kev pab neeg qhua los pab cov tswv cuab

o Muaj neeg ua hauj lwm txaus thiab kawm txawj los khiav lub lag luam

o Muaj cov chaw muab kev pab hauv lub koom haum txaus tsim nyog los pab tau cov kev tu ncua 
ntawm tswv cuab

o Npaj yuav sib tham txog kev muas cuab yeej cuab tam nrog cov tswv cuab

Rau Kev Sib Tham
Pem Nkaus Xwb
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Lub Caij Nyoog Kwv Yees
DHS Txheej Txheem 

Muab Ntawv Pov Thawj 
Lis Tiav thaum Plaub Hlis 

Ntuj 2022

Sab Nraud Nrog 
Xyuas Tiav 

thaum Xya Hli 
Ntuj 2022

Ntawv Cog Lus 
Tiav thaum Xya 

Hli Ntuj 2022

 Qhov txheej txheem yuav siv sij hawm tsawg dua los sis ntau dua, nyob ntawm seb cov txheej 
txheem kev muab ntawv pov thawj thiab sab nraud nrog xyuas yuav siv sij hawm ntev li cas

 Lub caij nyoog yuav sib txawv rau ib lub lag luam twg
 Lwm cov chaw puav leej nrog xyuas cov lus pom zoo muas cuab yeej cuab tam thiab.

o Xeev Wisconsin Office of the Commissioner of Insurance (Chaw Khiav Dej Num Tswj Kev 
Pov Hwm Pab Them Nqi Kho Mob) 

o US Federal Trade Commission (Teb Chaws Asmeskas Tsoom Fwv Teb Chaws Kev Txiav 
Txim Txog Lag Luam) thiab US Department of Justice (Teb Chaws Asmeskas Tuam Tsev 
Tswj Kev Vaj Huam Sib Luag) 

Rau Kev Sib Tham
Pem Nkaus Xwb
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Koj lub ADRC Yeej Yog Ib Qho 
Chaw Muab Kev Pab Tas Li

Muaj Cov Aging and Disability Resource Centers (Chaw Pab Txhawb Kev 
Laus Zus thiab Kev Tsis Taus) (cov ADRC) nyob rau huav qib cheeb koog 
thoob plaws hauv lub xeev.
o Cov ADRC yuav muaj ncauj lus qhia txog ntau hom kev pab cuam thiab 

cov kev pab. Qhov ntawd txuam muaj cov kev pab tu xyuas mus ntev.
o Lawv yuav yog qhov chaw muaj cov ncauj lus thaum twg xaus cov kev 

muas cuab yeej cuab tam.
o Nrhiav koj lub ADRC ntawm: 

https://www.dhs.wisconsin.gov/adrc/index.htm.
Faj seeb: Cov ADRC teb tsis tau cov lus nug txog cov kev muas.

Rau Kev Sib Tham
Pem Nkaus Xwb

https://www.dhs.wisconsin.gov/adrc/index.htm


Qhia Ncauj Lus Tswv Yim

Kuv yuav cev ncauj lus hauv pej xeem lub rooj 
sib tham no los sis tom qab tau li cas?

Rau Kev Sib Tham
Pem Nkaus Xwb
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Cov Tswv Yim rau Kev Sib Hais Haum

 Txwv kom muaj tsawg kawg yog ib lub MCO nyob rau ntawm ib 
cheeb tsam chaw twg uas tsis yog kev khwv muaj nyiaj
 Txwv kom muaj teb chaws cov koom haum chaw khiav dej num 

nyob rau hauv Wisconsin
 Txwv kom muaj ciaj ciam thaiv cov fab khiav lag luam

Cov kev sib hais haum rau DHS daws koj cov kev txhawj xeeb 

Rau Kev Sib Tham
Pem Nkaus Xwb
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DHS Cov Kauj Ruam Tom Ntej

 Teeb cov ncauj lus tswv yim hais thiab sau
o Cov Kev Txhawj Xeeb 
o Cov Kev Sib Hais Haum
 Cov FAQ tshiab ntawm qhov vas sab
 Ntsuas Cov Tswv Yim
 Txiav txim kawg txog cov ntawv cog lus rau cov 

chaw tshiab

Rau Kev Sib Tham
Pem Nkaus Xwb
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Ob Txoj Kev Qhia Ncauj Lus Tswv Yim
 Ua Lus Hais

o Tsa koj txhais tes hauv ZOOM

 Sau Ua Ntawv 
o Ua ntej 1/10/2023, yeem kom tau
o Sau ntawv Email: 

dhsltccomments@dhs.Wisconsin.gov
o Xa hauv US Chaw Xa Ntawv:

Acquisitions 
DHS/DMS/BPP
1 West Wilson, Room 518
Madison, WI 53701-0309

Rau Kev Sib Tham
Pem Nkaus Xwb
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Kuv yuav tsa kuv txhais tes li cas hauv Zoom? 

 Nias rau "Raise Hand (Tsa Tes)" nram qab ntawm koj 
daim phiaj tshuab.

 Koj puav leej "Lower Hand (Tso Tes)" tau yog tias koj tsis 
xav tos txog koj thib lawm.
 Yog tias koj siv lub xov tooj hu tuaj, nias *9

Rau Kev Sib Tham
Pem Nkaus Xwb
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Cov Kev Cai ntawm Txoj Kev
 Ib tug neeg twg muaj li 3 feeb los hais lus

o Tshuav 1 feeb = 
o Thaum koj lub sij hawm tas = 

 Peb yuav mus raws thaum twg koj tsa koj txhais tes hauv ZOOM.
 Tsis txhob qhia tej ncauj lus kab mob kev nkeeg txog koj los sis cov neeg.
 Yuav tsis muab qhov koom txoos kaw tseg.

Faj seeb: DHS yuav tsis teb rau cov lus nug los ntawm chaw tshaj xov xwm thaum 
muaj lub rooj sib thaum saum huab cua. Cov tswv cuab hauv chaw tshaj xov xwm 
yuav tau nug lawv cov lus ntawm: DHSMedia@wi.gov.

Rau Kev Sib Tham
Pem Nkaus Xwb
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Kuv yuav mus nrhiav tau cov ncauj lus 
tshiab txog qhov xwm txheej no qhov twg?

Muaj kev sib cuag yog mus xyuas DHS qhov vas sab ntawm:
www.dhs.wisconsin.gov/Medicaid/mco-purchase.htm. 

Rau Kev Sib Tham
Pem Nkaus Xwb
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Ua tsaug uas 
koj tuaj koom! 

Rau Kev Sib Tham
Pem Nkaus Xwb
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Cov Kev Qhia Kom Nco Hais Ua Lus Teev
 Yog kuv xav hais lus rau hauv lub rooj sib tham no, 

kuv yuav ua li cas? 
o Nias rau "Raise Hand (Tsa Tes)" nram qab ntawm koj daim phiaj tshuab
o Koj puav leej "Lower Hand (Tso Tes)" tau yog tias koj tsis xav tos txog koj thib lawm
o Yog tias koj siv lub xov tooj hu tuaj, nias *9

 Ib tug neeg twg muaj li 3 feeb los hais lus
o Thaum koj tshuav 1 feeb = 
o Thaum koj lub sij hawm tas = 

 Peb yuav mus raws thaum twg koj tsa koj txhais tes hauv ZOOM

 Tsis txhob qhia tej ncauj lus kab mob kev nkeeg txog koj los 
sis cov neeg

Rau Kev Sib Tham
Pem Nkaus Xwb
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