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WISCONSIN DEPARTMENT OF HEALTH SERVICES 
Division of Health Care Access and Accountability 

1 W. Wilson St. 
Madison WI 53703 

 
 

To: Medicaid Eligibility Handbook (MEH) Users 
 

From: Debbie Waite, Deputy Bureau Director 
Bureau of Enrollment Policy and Systems 
 

Re: Medicaid Eligibility Handbook Release 11-04 
 

Release Date: 12/20/11 
Effective Date: 12/20/11 

  
EFFECTIVE DATE The following policy additions or changes are effective 12/20/11, unless 

otherwise noted.  Yellow text denotes new text.  Text with a strike through it 
in the old policy section denotes deleted text.   
 

CHANGES 
 

 

Nonfinancial (Chs. 4 - 14) > 7 
U.S. Citizen or Qualifying 
Immigrant > 7.2 Documenting 
Citizenship and Identity> 7.2.2 
Reasonable Opportunity 
Period 
 

This section was removed based on changes in Ops Memo 09-23. 
 

Nonfinancial (Chs. 4 - 14) > 7 
U.S. Citizen or Qualifying 
Immigrant > 7.2 Documenting 
Citizenship and Identity> 7.2.3  
Good Faith Effort 
 

This section was removed based on changes in Ops Memo 09-23. 
 

Program Admin. (Chs. 20 - 23) 
> 21 Benefits > 21.7 Forward 
Health (Medicaid) Cards> 
21.7.1 ForwardHealth Cards 
Introduction 

Old Text: 
Each person in the family who is eligible for Medicaid receives his/her own card.  
The cards do not display eligibility dates.  All Medicaid services are paid for 
under the Medicaid ID number on the card.  For newborns that do not have a 
Medicaid ID, Medicaid pays for all services within the first ten days of the baby's 
birth under the mother's Medicaid ID number.  The baby need not be determined 
eligible for the claims to be paid.  If the baby has a Medicaid ID, services are 
billed under that number.  If the baby does not have a Medicaid ID, CARES will 
assign a pseudo ID number.  The fiscal agent assigns a pseudo ID if the 
newborn is reported to them by a Medicaid HMO or hospital, and the newborn 
has not yet received an SSN. 
 

Subprograms (Chs. 24- 38) > 
26 Medicaid Purchase Plan 
(MAPP) > 26.3 MAPP 
Nonfinancial Requirements> 
26.3.3 Work Requirement>  
26.3.5 Health and Employment 
Counseling Program (HEC)> 
26.3.5.1 HEC Processing 

Old Text: 
Give the member a blank MAPP Employment Plan form 
(http://www.dhs.wisconsin.gov/forms/F0/f00004.doc), a Medicaid Purchase Plan 
factsheet (PHC 10071) , and the list of HEC screeners in your area.  The 
member needs to complete the Employment Plan and give it to the screener. 
  
The screener and member meet to set employment goals.  The screener 
approves or disapproves the Employment Plan and then sends it to the 
Department of Health and Family Services (DHS) MAPP Unit, where a final 
approval/disapproval decision is made within ten working days.  Their address is: 
  
Pathways to Independence 

http://www.dhs.wisconsin.gov/forms/F0/f00004.doc
http://dhs.wisconsin.gov/medicaid/Publications/p-10071.htm
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If the plan is not approved, the member should be informed by the HEC 
counselor that s/he has appeal rights and has the right to file a fair hearing. 
  
The DHS MAPP Unit sends an approval letter to the member and the screener. 
In order to receive MAPP, the member is responsible for providing the IM worker 
with a copy of the approval letter. 
 
New Text: 
Effective 01-01-12 
 
Beginning January 1, 2012 there will be no HEC specialists around the state. 
Individuals wishing to enroll in HEC will be required to fill out the MAPP 
Employment Plan form (http://www.dhs.wisconsin.gov/forms/F0/f00004.doc) and 
send it to the Department of Health Services MAPP Unit at the address below. A 
final approval/disapproval decision will be made by that unit within 10 working 
days. 
 
Office of Independence and Employment 
HEC Manager 
Room 434 
1 W. Wilson St 
Madison, WI 53701 
Fax:  608-266-3386 
Phone:  866-278-6440 
  
If the plan is not approved, the member will be informed s/he has not been 
approved and of his or her right to file a fair hearing. 
  
The DHS MAPP Unit will send an approval letter to the member. In order to 
receive MAPP, the member is responsible for providing the IM worker with a 
copy of the approval letter. 
  
Income Maintenance worker should give the form along with a MAPP factsheet 
(PHC 10071) to any MAPP applicant who is not yet employed. The applicant can 
complete the application on their own or with the assistance of the HEC 
Manager. IM workers are not expected to assist with filling out or submitting the 
form to the HEC Manager. 
 

Appendix (Chs. 39-40) > 39 
Tables > 39.6 COLA> 

New Text: 
Effective 01-01-12.  The Cola Disregard Table was updated.   

http://www.dhs.wisconsin.gov/forms/F0/f00004.doc
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39.11 seniorcare income limits 
and Participation Levels> 
39.11.1 SC Income Limits 
Introduction 

 
New Text: 
Effective 02-01-11 

 
 


	WISCONSIN DEPARTMENT OF HEALTH SERVICES
	Division of Health Care Access and Accountability
	1 W. Wilson St.
	Effective 01-01-12
	Beginning January 1, 2012 there will be no HEC specialists around the state. Individuals wishing to enroll in HEC will be required to fill out the MAPP Employment Plan form (http://www.dhs.wisconsin.gov/forms/F0/f00004.doc) and send it to the Department of Health Services MAPP Unit at the address below. A final approval/disapproval decision will be made by that unit within 10 working days.

