
F-01755  (01/2021) www.dhs.wisconsin.gov 

 

 
State of Wisconsin 

 

Kirsten L. Johnson 
Secretary 

1 WEST WILSON STREET 
MADISON, WI 53703 Department of Health Services 

OPEN MEETING NOTICE 

Medicaid Member Experience Council (MMEC) 

Wednesday, February 4, 2026 
6:00 PM to 7:30 PM 

Meeting is available via Zoom: 
 

https://dhswi.zoomgov.com/j/1601460608?pwd=5sIykjuRXYNdpvS5AJBQmMl3VvRXmg.pGWGbV9s
Q_q22Db2 

Passcode: 552279 
 

Or via phone: 
(669) 254-5252 or (646) 828-7666 or (669) 216-1590 or (551) 285-1373 

Webinar ID: 160 146 0608 
 

AGENDA 
6:00 PM  Welcome 

 
6:05 PM  Share any Conflicts of Interest 

 
6:10 PM  Prioritize and Select 2026 Special Project 

• Narrow down topics discussed at October meeting 
• Problem solving approach: describe the issue, define success  

 
7:10 PM  Prepare for March Medicaid Advisory Committee Meeting 

• What topics do you want to discuss? 
• What materials or information would you like us to prepare? 

 
7:20 PM  Questions and Answers 
 
7:30 PM  Wrap Up 
 

DHS is an equal opportunity employer and service provider. If you need accommodations because of a 
disability, if you need an interpreter or translator, or if you need this material in another language or in an 

alternate format, please contact Allie Merfeld at alexandra.merfeld@dhs.wisconsin.gov or (608) 267-4029. 

The purpose of this meeting is to conduct the governmental business outlined in the above agenda.  The 
purpose of the Medicaid Member Experience Council (MMEC) is to advise the Medicaid agency on key 
initiatives that affect Medicaid program administration, policy or services. The MMEC advises the Wisconsin 
Medicaid team on how Medicaid coverage is working, gaps, and potential solutions. The MMEC provides 
feedback on specific policies, initiatives and proposed program changes brought forward by DMS. The MMEC 
also advises on issues that they identify and bring forward. The MMEC is governed under 42 CFR 431.12. 
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MMEC ambassadors include current and recent Medicaid members and their caregivers from across 
Wisconsin. MMEC ambassadors reflect the variety of experiences of Wisconsin’s Medicaid members, and 
work with the Medicaid Advisory Council (MAC) to improve the program. Meetings are open to the public. 
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