CRISIS INTERVENTION John Battaglia, MD (4/16)

1. Philosophy, theory, and definitions
Homeostasis-

Emergency-
Crisis-
Coping mechanisms-

II._Techniques
1. Optimism

2. Reduce feelings, enhance thinking

3. Take charge

4. Address immediate needs

5. Action oriented approach

6. Lower goals

7. Provide hope

8. Enhance support

9. Focused problem-solving techniques

10. Encourage self-reliance (self-esteem)
III. Crisis intervention; “one-two-three”

1. Establish rapport

2. Why now?
3. Problem solving

IV. Crisis intervention; “When its over, its not over”
“Bad outcomes”
What has changed?
Some thoughts on telephone crisis intervention
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