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ODHH Connections 
Office for the Deaf  and Hard of  Hearing 

Protecting and promoting the health and safety of the people of Wisconsin 

ODHH Has a New Logo! 
The Office for the Deaf and Hard of Hearing is proud 

to share the new logo with the residents of 

Wisconsin.  As of July 20, 2015, this new logo will 

represent ODHH’s vision and mission in promoting 

equal communication access and accommodations 

and to ensure that the variety of life’s choices and 

equal opportunities are available to all Deaf, Deaf-

Blind and Hard of Hearing people.    

Eagle River—The Walter E. Olson Memorial Library 

(OML) is proud to announce the installation of a free 

Sorenson videophone, a device that enables callers who 

are Deaf and Hard of Hearing to have conversations 

through a video relay system using American Sign 

Language (ASL). 

Users of this service place and receive calls with a 

professional American Sign Language (ASL) interpreter 

through the Sorenson Video Relay Service (SVRS) 

videophone and a high-speed internet connection. The 

interpreter appears on the screen, connects them, and 

relays the conversation between them and the hearing 

party receiving the call on a standard phone line.  

“ASL is often the ‘native’ language of  the Deaf and Hard 

of Hearing community,” Andrews said. “This service provides a way to ensure that 

communication by way of ASL is more readily available.” 

The Olson Memorial Library is open six days a week. Hours of operation are Monday from 9 

am to 7 pm, Tuesday through Thursday from 9 am to 6 pm, Friday from 9 am to 5 pm, and 

Saturday from 9 am to 3 pm. 

For more information, call the Olson Memorial Library at 715-479-8070 or visit 

www.olson.wislib.org/olson.lib. 

First VideoPhone Installed in Wisconsin Public Library 

Nan Andrews, Judy Buckton and 

Christine Mapes show off their 

VideoPhone. It is the first to be installed  

in a Wisconsin public library. 

http://www.dhs.wisconsin.gov/odhh/
http://www.dhs.wisconsin.gov/
http://www.olson.wislib.org/olson.lib
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The Wisconsin Interpreting and Transliterating Assessment 

(WITA) is a skill verification assessment designed to provide 

American Sign Language/English interpreters with an indication 

of proficiency in both receptive and expressive Interpreting and 

Transliterating skills. The WITA is not a certification, but rather a 

means of providing candidates with a synopsis of their overall 

work. The feedback provided to candidates is meant to support 

(Continued on page 3) 

The Wisconsin Interpreting and Transliterating 
Assessment — How do I apply? 

The Office for the Deaf and Hard of Hearing aims to increase 

awareness of programs and services for individuals who are Deaf, 

Hard of Hearing and Deaf-Blind in Wisconsin.  The Office for the 

Deaf and Hard of Hearing has been working to address several 

priorities that tailor to the Bureau of Aging and Disability 

Resources’ strategic goals for the 2014-2015 term:  

1. To increase awareness and access to services statewide for 

individuals who are Deaf, Hard of Hearing and Deaf-Blind 

that have co-behavioral health issues.  

2. Improve the adequacy of systems and supports to better 

address the needs of people who are Deaf-Blind. 

3. Increase awareness of programs and services administered 

by the Bureau. 

The current services for individuals who are Deaf-Blind are limited 

to the Greater Milwaukee metropolitan area. I am excited to 

announce that we are developing plans to improve the adequacy 

of systems and supports to better meet the needs of people who 

are Deaf-Blind.   

We are partnering with the Office for the Blind and Visually 

Impaired (OBVI) to reach out to individuals who are Deaf-Blind, as 

well as service providers who work with this population in order 

to collect information on the current state of services. The goal is to 

explore and identify possible avenues in which we can work 

together to improve systems and support services for people who 

are Deaf-Blind.  This is the first of several initiatives aimed at 

improving access to services for individuals who are Deaf, Hard of 

Hearing and Deaf-Blind. 

http://walker.wi.gov/
http://walker.wi.gov/
http://www.dhs.wisconsin.gov/
http://www.dhs.wisconsin.gov/
http://www.dhs.wisconsin.gov/
http://www.dhs.wisconsin.gov/aboutdhs/DLTC/
http://www.dhs.wisconsin.gov/aboutdhs/DLTC/
http://www.dhs.wisconsin.gov/aboutdhs/DLTC/
http://www.dhs.wisconsin.gov/aging/badr-staff.htm
http://www.dhs.wisconsin.gov/aging/badr-staff.htm
http://www.dhs.wisconsin.gov/aging/badr-staff.htm
http://www.dhs.wisconsin.gov/odhh/
http://www.dhs.wisconsin.gov/odhh/
http://www.dhs.wisconsin.gov/odhh/
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AMBER MULLETT 

Social Services Supervisor 

Communication Access 

and Development Unit 

(CADU) 

WITA assessment 

time slots are 

assigned “first come, 

first served.” 

their professional goals and provide suggestions to assist in the attainment of National 

Certification through the Registry of Interpreters for the Deaf, Inc. (RID). 

The WITA is offered three times a year for the general public with additional dates 

reserved for the Interpreter Training Programs (ITPs) in Wisconsin. The public assessment 

days are scheduled during the second or third week of January, May and October. Please 

check our website for this year’s assessment dates. 

It is important to note that WITA assessment time slots are assigned “first come, first 

served” therefore it is important to make sure your application is complete when you first 

apply. For an application to be considered complete, the following must be included: 

 A completed Application (F-22640); 

 The NIC Knowledge examination results from the Registry of Interpreters for 

the Deaf, Inc. (RID); and 

 A cashier’s check or money order made payable to the Office for the Deaf and 

Hard of Hearing in the amount of $225. 

Once the Office for the Deaf and Hard of Hearing receives your completed application, a 

confirmation email will be sent to you. Approximately one month before your WITA 

assessment date, you will receive an email with additional information and access to the 

WITA warm-up materials. 

For more information about the WITA, please visit the WITA page on our ODHH website: 

www.dhs.wisconsin.gov/odhh/wita.htm. For questions or to request more information, 

please contact Amber Mullett at amber.mullett@wisconsin.gov or 608-261-7823. 

(Continued from page 2) 

JENNIFER KOEHN 

Statewide Deaf Disability 

Benefits Specialist 

Medicare, Medicaid, SSI, SSDI Programs and More  

In my position as statewide Deaf Disability Benefit Specialist, I provide benefits counseling 

and advocacy for the Wisconsin Deaf, Hard of Hearing, and Deaf-Blind community.  On 

January 24, 2015, I provided a workshop in Wausau at Northcentral Technical College. We 

discussed Medicare, Medicaid, SSI, SSDI programs and some of Wisconsin’s resources.  

This workshop was well attended and received. I hosted this same workshop in Eau Claire 

on March 21, 2015, at Grace Lutheran Church.   

I will continue to provide workshops in different regions throughout Wisconsin.  If you 

would like a workshop related to Medicare, Medicaid, SSI, and SSDI in your area, please 

contact me. I will be happy to work with you on making this possible. I can be reached at 

262-347-3045 or by email at JenniferM.Koehn@wisconsin.gov.  Please contact me if you have 

any questions about your Social Security benefits, private or public benefits, or need help to 

save money.    

https://www.dhs.wisconsin.gov/forms1/f2/f22640.pdf
https://www.dhs.wisconsin.gov/odhh/wita.htm
mailto:amber.mullett@wisconsin.gov?subject=ODHH%20Connections:%20WITA
mailto:JenniferM.Koehn@wisconsin.gov?subject=ODHH%20Connections:%20workshop
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The Telecommunication Assistance Program (TAP) 

The Telecommunication Assistance Program (TAP) was established by the 1983 Wisconsin Act 427 and enacted by the 

Department in 1984. The TAP Program provides financial assistance to Deaf, Hard of Hearing, and Deaf-Blind 

individuals who meet the eligibility requirements with the purchase of telecommunication equipment for their homes. 

TAP works with the Public Service Commission’s Telecommunication Equipment Purchase Program (TEPP). 

The Telecommunication Equipment Purchase Program (TEPP) provides funding for people with 

disabilities, including individuals who are Deaf, Hard of Hearing and Deaf-Blind to receive specialized 

equipment needed to access basic telephone services. This program requires individuals who are Deaf, 

Hard of Hearing or Deaf-Blind who receive a TEPP Voucher to pay the first $100 of the equipment 

costs. TAP helps those who qualify cover the $100 TEPP co-payment. 

To qualify for funding assistance from the TAP Program, one must meet the following: 

 Certified as Deaf, Severely Hard of Hearing or Deaf-Blind by a licensed physician or audiologist; 

 A Wisconsin resident or tax dependent of a Wisconsin resident; 

 The adjusted gross income of the applicant’s family as reported for Wisconsin income tax purposes for the most 

recent annual tax reporting period shall be equal to, or less than, 200% of the Federal Poverty Limit; 

 Has telephone service at home or submit a copy of the telephone installation bill; 

 An applicant living in a nursing home or institution may qualify if they have personal telephone service; and 

 An applicant eligible for or receiving services from the Department of Workforce Development’s (DWD) 

Division of Vocational Rehabilitation (DVR) must first be evaluated to determine if the person is eligible for a 

telecommunication device under the vocational rehabilitation program. 

If you would like more information on the TAP Program, please visit our TAP information page on our ODHH website 

at www.dhs.wisconsin.gov/odhh/tap/index.htm.  

If you would like more information on the Public Service Commission’s Telecommunication Equipment Purchase 

Program, please go to www.psc.wi.gov/consumerInfo/assistancePrograms/tepp/tepp-ind.htm. 

Deaf  and Hard of  Hearing 
Specialists’ Regions  

http://www.dhs.wisconsin.gov/odhh/tap/index.htm
http://www.psc.wi.gov/consumerInfo/assistancePrograms/tepp/tepp-ind.htm
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CAROLINE LUDKA 

Deaf & Hard of Hearing 

Specialist, 

Southeastern Region 

Hearing Loss Association of  America - Milwaukee Walk4Hearing  

The Hearing Loss Association of America (HLAA) is the largest consumer organization for 

hearing loss issues in the United States. HLAA’s mission is 

“To open the world of communication for people with 

hearing loss through information, education, advocacy and 

support.” Walk4Hearing raises awareness and stamps out 

the stigma of hearing loss. 

HLAA started the Walk4Hearing program in 2006. It has become the largest and fastest 

growing public event in the country that draws attention to hearing loss. Funds are raised for 

programs and services for people with hearing loss locally and nationally. There are now 21 

Walk4Hearing sites across the country. 

I have been the local chairperson for the Milwaukee Walk4Hearing since 2010. People of all 

ages come together. I’ve enjoyed seeing family members, professionals, service providers and 

veterans meeting each other. The best thing is seeing a child’s face light up when he or she see 

others who wear hearing aids or cochlear implants. They find out that “they are not 

alone.” They are surrounded by role models.  

On Saturday, May 30, 2015, the 6th Annual 5K Milwaukee Walk4Hearing took place along the 

scenic Milwaukee Lakefront at Veteran’s Park. For more information, go to: 

www.walk4hearing.org.  

SHAWNEE THOMAS 

Deaf & Hard of Hearing 

Specialist, 

Northwestern Region 

What’s Happening in the Northern Region  

The need for Support Services Providers (SSP) is evident as there is a current gap in 

providing Support Services Providers for people who are Deaf-Blind in Wisconsin. “SSPs 

are specially trained professionals who enable people who have combined vision and 

hearing losses to access their environments and make informed decisions. SSPs provide 

them with visual and environmental information, sighted guide services, and 

communication accessibility” (American Association of the Deaf-Blind, 2011).  

To address this need, the Office for the Deaf and Hard of Hearing developed a directory 

of Support Services Providers (SSP) in Wisconsin. This directory would be similar to the 

Freelance Interpreters Directory on the ODHH website. If you know of a qualified SSP 

who would like to be in this directory, please contact ODHH at dhsodhh.wisconsin.gov. 

This is just one small step in addressing this need. 

* Shawnee Thomas is no longer employed with the Office for the Deaf and Hard of Hearing. 

Her position is currently vacant and the Office for the Deaf and Hard of Hearing plans to fill 

the position in the near future.  

http://www.walk4hearing.org
mailto:dhsodhh.wisconsin.gov?subject=ODHH%20Connections:%20SSP%20Directory
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In the past few years, I have been heavily involved with the Wisconsin Department of Corrections 

(DOC) in working to improve communication access in Wisconsin’s correctional facilities.  I have 

been concerned about the lack of interpreter services for people who are Deaf, Hard of Hearing and 

Deaf-Blind in critical situations including classification hearings, orientation, medical appointments, 

disciplinary hearings, parole board hearings, psychological services, treatment and educational 

opportunities. Deaf inmates were often not properly identified, forced to read lips and write back and 

forth in English. When interpreters were provided, they were often unqualified. Inmates trying to 

learn sign language from deaf inmates often served as interpreters. Hard of Hearing inmates were 

neglected and correctional staff were not aware of their hearing loss. It is obvious that this lack of 

communication compounds the isolation and stress of prison. 

Times have changed! After meeting with DOC management and explaining the problems Deaf and 

Hard of Hearing inmates face in the correctional facilities, I provided training to all of the DOC’s 

ADA Coordinators throughout the state. They decided this information should be shared with each 

prison. I traveled around the state and provided training to staff at each of the adult institutions. I 

found staff at each prison to be very open to learning and improving communication access for their 

deaf and hard of hearing inmates. These people learned what a qualified interpreter is, how to get 

one and how to use one. They also learned why it is a dangerous idea to use another inmate as an 

interpreter. As a result, I saw deaf inmates not only getting qualified interpreters but teams of 

hearing interpreters working with certified deaf interpreters (CDIs) when needed. Telephone access 

improved significantly when seven video phones were installed in the prisons that house deaf 

inmates.   

Due to high demand, I was requested to train the Division of Community Corrections (DCC) 

supervisors. DCC is another name for probation and parole. These people work on communication 

access and accommodations for people who are Deaf, Hard of Hearing and Deaf-Blind when they 

leave prisons and are placed back into the community. I was impressed with the dedication of the 

DCC staff to provide appropriate accommodations for people who are Deaf and Hard of Hearing. 

One problem I continue to observe is that DOC staff do not get adequate information in advance 

about appropriate communications options when housing a deaf or hard of hearing inmate. I believe 

this is because the prison receives limited information about the inmate's background and 

communication needs upon the inmate's arrival. Sometimes staff may know the inmate is deaf but 

are confused because the person uses voice or has good English. There is a diversity of people with 

hearing loss who make up the Deaf, Hard of Hearing and Deaf-Blind community. There is no “one 

size fits all.”   

Amber Mullett and I provided a communication assessment for an incoming deaf person at one 

facility. This information was helpful in making appropriate recommendations for effective 

communication for this individual. It is our hope that we can continue to work with the DOC to 

provide an assessment each time a Deaf or Hard of Hearing person enters the correctional system 

and this information can be moved along with the individual should their placement change. 

If you are aware of any Deaf or Hard of Hearing inmates in Wisconsin who would like assistance, 

please have the person contact me at bette.mentzpowell@dhs.wisconsin.gov or at 608-319-1249. 

Communication Access for Wisconsin Inmates 

BETTE MENTZ POWELL 

Deaf & Hard of Hearing 

Specialist, 

Southern Region 

mailto:Bette.MentzPowell@dhs.wisconsin.gov?subject=ODHH%20Connections:%20Deaf%20&%20Hard%20of%20Hearing%20Inmates
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Why is it so important to provide equal communication access? The simple answer is 

because it is required by law. Many federal and state laws, statutes and policies require 

equal access for people who need communication accommodations to receive services.  

The most well-known of these laws is the Americans with Disabilities Act (ADA, 1990). 

The ADA requires that entities provide auxiliary aids or services that are needed to make 

communication effective at their own expense. For people who are Deaf, Hard of Hearing, 

or Deaf-Blind, this may mean that consumers must have access to: 

 qualified interpreters;  

 assistive listening equipment; 

 real-time captioning; and/or 

 one of the many other auxiliary aids or services. 

The law suggests that people be asked about their needs. They know what works best for 

themselves. The legal liability for ineffective accommodation falls on the entity responsible 

for providing it, not the consumer.  

For more information about the Americans with Disabilities Act and effective 

communication, go to www.ada.gov/effective-comm.htm. 

Legal Liability and Accommodations  

MELANI KAPLAN 

Human Services Program 

Coordinator 

Central Office 

Training for Senior Adults at the Helen Keller National  Center 

Helen Keller National Center's (HKNC) Senior Adult Services offers 

Confident Living Programs at their headquarters in Sands Point, NY. 

The date for the next session October 19-24, 2015.  Each session lasts 

for one week. The program is designed for Senior Adults (age 55 and 

older), who are Hard of Hearing and Blind or Visually Impaired, and 

do not use sign language.  

Participants learn about: 

 coping with hearing and vision loss 

 enhancing independent living and communication skills 

 elder law and self advocacy  

 emergency preparedness 

 developing community resources 

 utilizing Support Service Providers  

 leisure activity options  

 sharing life experiences with others 

For more information, contact: 

Paige Berry, Coordinator of 
Senior Adult Services  

Helen Keller National Center 
PO Box 980330 
Richmond, VA 23298 

paige.berry@hknc.org 
804-827-0920 Voice 
www.hknc.org 

http://www.ada.gov/effective-comm.htm
mailto:paige.berry@hknc.org?subject=ODHH%20Connections:%20Confident%20Living%20Program
http://www.hknc.org
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Language dysfluency occurs when a person’s speech patterns are not standardized. Language 

dysfluency can be caused by mental health or neurological issues, or a lack of access to world 

knowledge. The causes and symptoms of dysfluency are different for individuals who are Deaf, 

Hard of Hearing or Deaf-Blind as compared to individuals who are hearing. Severe language 

dysfluency is not common amongst hearing people who do not have additional cognitive 

issues. The same cannot be said of those who are Deaf, Hard of Hearing or Deaf-Blind.  

The causes of dysfluency for people who are Deaf, Hard of Hearing or Deaf-Blind may be societal, neurological, or 

mental health related. Individuals who grow up hearing with normal language are inclined to be fluent in their native 

language. Due to the wide variety of causes of deafness and hearing loss, the varying ages of onset, the diverse methods 

of communication, educational and familial life experiences, language may range from full fluency to having no 

language at all.  

A severe sign language disorder will most likely be caused by language deprivation more so than a mental health or 

neurological issue. The nature of this deprivation stems from a lack of sign language exposure. However, some of the 

medical conditions that cause deafness may also cause neurological issues that impact language.  

It is not possible for those who do not know sign language to detect if dysfluency is occurring, determine the cause of 

the dysfluency, or provide accurate treatment based on that knowledge. This is why it is so important to include 

qualified sign language interpreters as a part of treatment teams for Deaf, Hard of Hearing and Deaf-Blind consumers. 

Treatment professionals should also take steps to have a basic understanding of Deaf Culture, the impact of language 

access to communication, appropriate cultural norms and other topics related to meeting the needs of these consumers. 

Source: Crump, Charlene and Neil Glickman, “Mental Health Interpreting with Language Dysfluent Deaf Clients,” 2011 Journal of 

Interpretation. 

What is Language Dysfluency? 

August 3-7, 2015 — A 40-hour course designed to provide a sound basis 

for interpreters to work effectively in mental health settings as part of a 

professional team.  It includes lectures, demonstrations, exercises, 

evaluation and discussion to develop knowledge, skills and resources to 

ensure that services are linguistically and culturally appropriate. 

PRESENTERS INCLUDE:  

Bob Pollard, Robyn Dean, Roger Williams, Steve Hamerdinger, Charlene 

Crump, Brian McKenny, Shannon Reese, et al.  

A minimum of 4.0 RID CEUs will be offered. A collaborative effort 

between the Alabama Department of Mental Health’s Office of Deaf 

Services ADARA and Troy University Interpreter Training Program. For 

more information go to www.mhit.org or email 

charlene.crump@mh.alabama.gov. 

2015 Mental Health Interpreter Training in Montgomery, Alabama 

PARTICIPANTS LEARN 

 Demand-Control Theory applied to 

mental health interpreting 

 Medical and mental health systems 

and culture 

 Sources of communication 

breakdown associated with mental 
illness and treatment 

 Interpreters' roles, tools, and 

resources 

 Severe language dysfluency and 
Visual - Gestural Communication 

 Psychiatric emergencies 

 Support groups and Community 

Mental Health Services, and more. 

http://www.mh.alabama.gov/Downloads/MIDS/Mental_Health_Interpreting_withLanguage_Dysfluent_Clients.pdf
http://cp.mcafee.com/d/k-Kr3zqbbPP38VZNUTsSzteWb3b8WVJ6WrxEVoKYyMrhKDt5xBAsyrhKPtZMQsLFCzATgDI8lxQv-DwFkDSDWgRnu8RcCRivqvF3ltUzkOrtpLWdAT-LOrNEVs7f3KLsKCPtPCnDTSkT-mKzp5dmXPDaxVZicHs3jq9J4TvAm4TDNOb2pEVdTdw0BisFY01dHaRxfj_DfMkH_bCT774PobZ8Qg2lojSQPh0XmaFEwl-B
mailto:charlene.crump@mh.alabama.gov
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Text-to-911 Program Coming Soon to Rock County! 

The Rock County 911 Communications Center is proud to announce they will be implementing 

Text-to-911 in Rock County by the end of 2015.  This means that the Deaf, Hard of Hearing and 

Speech Impaired community will have another option when it comes to contacting police, fire or 

emergency medical services.  Instead of only being able to make a voice call to 911, citizens will 

soon be able to text 911 for their emergencies in Rock County. 

What is an emergency?  

An emergency is any situation that requires immediate assistance from the police, fire department or ambulance.  For 

example:  

 A fire; 

 A crime in progress, especially if someone is armed with a weapon; 

 A car crash, especially if someone is injured; and 

 A medical emergency, such as someone who is unconscious, gasping for air or not breathing, experiencing 

an allergic reaction, having chest pain, having uncontrollable bleeding, or any other symptoms that 

require immediate medical attention. 

Note: If you are not sure whether the situation is a true emergency, text/call 911 and let the call taker determine whether 

or not emergency help is needed. 

The Text-to-911 project is just getting started and it is expected to be fully tested and ready by the second half of 2015.  

Please watch for more information in future newsletters, your local newspaper or the Rock County 911 Center’s website 

www.rockcounty911.com.  You can also follow the 911 Center on Twitter, www.twitter.com/RockCounty911 for updates. 

Kathy Sukus, Communications Director  

Rock County 911 Center 

sukus@co.rock.wi.us 

In July 2015, the University of Wisconsin Madison Speech and Hearing Clinic (UWSHC) hosted 

a Summer Dramatic Play Group for children who are hard of hearing.  Children entering 

kindergarten through second grade were encouraged to enroll. The goal was to increase student 

expressive languages and story comprehensions through dramatic play.  

The program took place on four Wednesdays this July at UWSHC. Each session included a 

story of the week, hands-on activities, snacks and games to increase story comprehension and 

teaching the scrip for the play. Each session ended with a “Broadway Production” of the story.  

Students in the UW’s Doctor of Audiology Program and Master’s in Speech Language 

Pathology Program facilitated the play group.  

Summer Dramatic Play Group in Madison 

http://www.rockcounty911.com
http://www.twitter.com/RockCounty911
mailto:sukus@co.rock.wi.us?subject=ODHH%20Connections:%20Rock%20County%20Text-to-911
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Wisconsin’s Council for the Deaf  and Hard of  Hearing 

The Wisconsin Governor's Council 

for the Deaf and Hard of Hearing 

has developed a free 

Communication Card to assist with 

interactions between police officers, 

emergency personnel and those 

who are Deaf or Hard of Hearing. 

This card has many useful purposes. 

For example: 

 Get familiar with the card. 

Think of how it could work to 

help in various legal (or other) 

situations. 

 Print out a copy.  

 Keep it in your car, purse, or wallet for 

emergency use.  

 It can be laminated, stored in the car 

glove box or above the visor (in a zip 

lock bag or just folded).  

Communication Card for Drivers 

Download your own 

Communication Card! 

The Council for the Deaf and Hard of Hearing is a group of nine people who are Deaf, Hard of Hearing, Deaf-

Blind and hearing (such as a parent of a deaf child, teacher of the deaf or interpreter). They have been appointed 

by the Governor to advise the State of Wisconsin, the Department of Health Services, and the Office for the Deaf 

and Hard of Hearing. Their focus is on issues and concerns affecting over 500,000 people in Wisconsin who are 

Deaf, Hard of Hearing, and/or Deaf-Blind. 

At this time, the Council for the Deaf and Hard of Hearing has two vacancies for council 

members. The two open positions are for Hard of Hearing members. If you or someone you 

know is interested in applying, please contact Dan Millikin at 608-284-8224 or 

daniel.millikin@wisconsin.gov. You may also submit your application through the 

Governor’s Office at www.walker.wi.gov/governor-office/apply-to-serve/boards-

commissions. 

Candidates may serve a four-year staggered term or serve out a term vacated by a former 

Council member. People who are Deaf, Deaf-Blind or Hard of Hearing are strongly 

encouraged to apply. Applicants are always invited to apply for appointment to the Council. Here’s a way you can 
serve your community! 

Two Vacancies on the Council  

Meet the Council Officers 

Chair 

Justin Vollmar  

Deaf Member 

Term expires 7/1/17 

Vice-Chair 

Denise Johnson  

Deaf Member 

Term expires 7/1/15 

Secretary 

Nicole Everson  

Deaf-Blind Member 

Term expires 7/1/17 

http://dhhcouncil.wisconsin.gov/
http://dhhcouncil.wisconsin.gov/
http://dhhcouncil.wisconsin.gov/dhhfiles/pdf/CommCardPDF.pdf
http://dhhcouncil.wisconsin.gov/dhhfiles/pdf/CommCardPDF.pdf
mailto:daniel.millikin@wisconsin.gov?subject=ODHH%20Connections:%20Council%20for%20the%20Deaf%20and%20Hard%20of%20Hearing
http://www.walker.wi.gov/governor-office/apply-to-serve/boards-commissions
http://www.walker.wi.gov/governor-office/apply-to-serve/boards-commissions
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Schedule of  Events 

August 

 August 9 — Milwaukee                
Zoo Picnic                                    
11:00 AM — 2:00 PM                  
Milwaukee County Zoo               
www.cchdwi.org/events/  

 August 13 — Wales                    
Lake County HLAA Chapter 
Meeting                                       
7:00 PM — 8:30 PM                       
Wales Community Center             
tamiklink@gmail.com or 
brotherdick@earthlink.net  

 August 15 — Darien                   
Deaf Picnic                              
Darien West Side Park                
www.deafpicnic.com 

 August 18 — West Allis,               
Metro Milwaukee HLAA Chapter 
Meeting                                       
6:30 PM — 8:00 PM                   
Center for Communications, 
Hearing and Deafness                            
www.metromilwaukeehlaa.weebly.com 

September 

 September 7 — Labor Day           
State Office Closed 

 September 8 —  Madison            
Free Heart Care/CPR 
(Cardiopulmonary Resuscitation) 
Workshop                                      
2:00 PM — 3:00 PM                   
Access to Independence, Inc.    
michellea@accesstoind.org 

 September 14 — Wales                    
Lake County HLAA Chapter 
Meeting                                        
7:00 PM — 8:30 PM                       
Wales Community Center             
tamiklink@gmail.com or 
brotherdick@earthlink.net 

 September 18 — Madison            
Council for the Deaf and Hard of 
Hearing meeting                          
10:00 AM — 4:00 PM            
Department of Health Services     
www.dhhcouncil.state.wi.us/
index.htm 

- Continued in next column -  

 September 18-19 — Madison      
Five Things you Can do Now to 
Improve Your Interpreting        
9/18, 6:00 p.m.—9:00 p.m.             
9/19, 8:30 a.m.— 11:30 a.m.   
MATC—Truax Campus 

 September 19 — Madison           
Through Deaf Eyes Workshop, 
Deaf Panel, and Branton Stewart, 
Entertainment                             
12:30 p.m.—6:00 p.m.                   
MATC—Truax Campus  

 September 21 — West Allis               
Metro Milwaukee HLAA Chapter 
Meeting                                        
6:30 PM — 8:00 PM                   
Center for Communications, 
Hearing and Deafness                            
www.metromilwaukeehlaa.weebly.com 

 September 21-26 — Milwaukee 
Deaf Awareness Week Wisconsin    
UW-Milwaukee ASL Studies 
Program, Interpreter Training 
Program & Signing Student 
Association                              
University of Wisconsin—
Milwaukee 

 September 24-26 — Birmingham 
AL                                                 
2015 NAD Leadership Conference  
National Association of the Deaf   
www.nad.org/2015nltc 

http://www.cchdwi.org/events/
mailto:tamiklink@gmail.com?subject=ODHH%20Connections:%20Lake%20County%20HLAA
mailto:brotherdick@earthlink.net?subject=ODHH%20Connections:%20Lake%20County%20HLAA
http://www.deafpicnic.com
http://www.metromilwaukeehlaa.weebly.com
mailto:michellea@accesstoind.org?subject=ODHH%20Connections:%20September%208th%20CPR%20Class
mailto:tamiklink@gmail.com?subject=ODHH%20Connections:%20Lake%20County%20HLAA
mailto:brotherdick@earthlink.net?subject=ODHH%20Connections:%20Lake%20County%20HLAA
http://dhhcouncil.state.wi.us/index.htm
http://dhhcouncil.state.wi.us/index.htm
http://www.metromilwaukeehlaa.weebly.com
nad.org/2015nltc


ODHH MISSION: 

To ensure that the variety of life’s choices and equal 
opportunities are available to all deaf, deaf-blind and hard 
of hearing people. 

  

Do you have a success story, news, or event that you would like to 

share? Do you want to share what matters most to you? 

If there is a topic you would like to see in our upcoming bulletins 

and vlogs, please email us and we will consider your request. 

Questions? Comments?  

 

 Director 
Dan Millikin 

 
Individual and Systems Program 

and Policy Development Unit  
- ISPPDU - 

  

Human Services Program Coordinator 

Melani Kaplan 

 
Deaf Disability Benefits Specialist 

Jennifer Koehn 

 
Deaf and Hard of Hearing Specialists 

 

Southern Region 
Bette Mentz Powell 

 

Southeastern Region 

Caroline Ludka 
 

Northeastern Region 

Nancy Harbison 
 

Northwestern Region 

Vacant 

 
Communication Access and 

Development Unit  
- CADU - 

 

 Social Services Supervisor 

Amber Mullett 

 
TAP/TEPP Coordinator 

Vacant 

 
Staff Interpreter 

Carly Bieri 

 
Interpreter 

Chantel Young 

 

CENTRAL OFFICE 

1 West Wilson Street, Room 558 
PO Box 7851 

Madison, WI 53707-7851 

855-359-5252  (Phone) 
608-264-9899 (Fax) 

DHSODHH@wisconsin.gov 

www.dhs.wisconsin.gov/odhh 

ODHH Connections Editor:  Melani Kaplan 

Melani.Kaplan@wisconsin.gov 

The Americans with Disabilities Act Turns 25! 
The Americans with Disabilities Act (ADA) turned 25 years old 

on July 26, 2015. The ADA Legacy Tour is a traveling exhibit 

designed to raise awareness about ADA25 - the 25th 

anniversary of the ADA. The Tour includes: 

 The "Road to Freedom" ADA Bus; 

 A display on the history of self-advocacy; 

 Displays on The ADA Legacy Project; 

 A "Because of the ADA . . ." booth to post 

thoughts and photos about the difference the 
ADA has made in your life; 

 The ADA quilt; 

 Displays on the Road to Freedom Tour history; 

 An information table with handouts on The ADA 
Legacy Project, the ADA, and from our partners 
and sponsors; and 

 Events, workshops, artifacts, and other 
programming provided by local hosts. 

   www.adalegacy.com/ada25/ada-legacy-tour 

“Disability Rights 

are Civil Rights” 

www.adalegacy.com 
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