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Message from the new Chief Dental OfficerMessage from the new Chief Dental OfficerMessage from the new Chief Dental Officer   

   

Dr. Jeffrey Chaffin is the new Chief Dental Officer in the Division 
of Public Health, Wisconsin Department of Health Services.  He started in 
the position on May 6 after completing a 21-year Army career. In his last 
assignment, he served as the Dental Chief for the TRICARE Management 
Activity.  In that role, he was responsible for oral health policy for the 
Department of Defense and managed three large dental insurance programs.  
He served as the Consultant for Dentistry to the Assistant Secretary of 
Defense for Health Affairs and as the Consultant to the Army Surgeon 
General for Dental Public Health.   

He received a Bachelor of Science from the University of Tampa in 
1988, a Doctor of Dental Surgery from the University of Nebraska in 1992, 
a Master’s in Public Health from the University of Michigan in 2000, a 
Master’s in Business Administration from the University of Texas at San Antonio in 2006, and a Master’s in 
Healthcare Administration from Baylor University in 2006.  He completed a one-year Advanced Education in 
General Dentistry Residency at Fort Sill, Oklahoma, in 1993.  He is board certified by the American Board of 
Dental Public Health, and currently serves as the vice president of that board. 

During the first six years of his Army career, he enjoyed a robust general dentistry practice.  After 
training in Dental Public Health, his responsibilities were more related to prevention, program management, and 
health policy.  He served on the Army Dental Command Staff with responsibility for promoting oral health for 
170 dental clinics worldwide.  He then served on the Department of the Army Staff as the Public Health Dental 
Officer for the Office of the Surgeon General.  He spearheaded many initiatives aimed at maximizing the oral 
health of Army Soldiers.  
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The Wisconsin Oral Health Program     
promotes and seeks to improve oral health 
for all citizens in Wisconsin through policy 
development, technical assistance, needs 
assessment, training and education.  In 

addition, the Oral Health Program plans, 
implements, and evaluates the effectiveness 

of preventive oral health programs in 
Wisconsin. 
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Continued message from Dr. Chaffin: 

Dr. Chaffin is excited to be in Wisconsin and to ‘take the reins’ of such an outstanding State Oral 
Health Program.  The goal will be to improve upon the excellent program that Dr. LeMay, and the Oral 
Health Program staff, have built.   In January 2013, the Pew Center on the States published a report titled, 
“Falling Short, Most States Lag on Dental Sealants.”  Wisconsin was one of five states receiving an A grade 
for the efforts to improve access to sealants for low-income children.  The Pew report is just one example of 
the efforts made to improve access to preventive services. 

The focus of the Oral Health Program will be to continue to promote and improve oral health for all 
Wisconsin residents.  The priorities will be: 1) dental sealants for low-income children, an evidence-based 
method to reduce dental caries; 2) community water fluoridation, a preventive measure that is effective for all 
residents, regardless of age or income; 3) surveillance activities that allow the state to assess the oral health 
and health trends of our populations; and 4) increased access to dental care for the underserved. 
________________________________________________________________________________________ 

COWSS 
 

The County Oral health Wisconsin Surveillance System (COWSS) site contains reports for all 72 counƟes and the state of 
Wisconsin and was released for the first Ɵme in August 2012. For your county’s data on this oral health indicator, go to the 
COWSS site. See the technical notes document for informaƟon on data sources and limitaƟons or contact Melissa Olson with 
quesƟons. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In Wisconsin, during state fiscal year 2010, about 36 percent of Medicaid/BadgerCare+ members who were conƟnuously enrolled 
had a dental service, compared to 31 percent in Sauk County. Rates are highest among children between the ages of 3 and 18 for 
both the state and county.  
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http://www.dhs.wisconsin.gov/health/Oral_Health/cowss/2012Counties/index.htm�
http://www.dhs.wisconsin.gov/health/Oral_Health/cowss/2012Counties/TechnicalNotes.pdf�
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Fluoride Facts     
The U.S. Department of Health and Human Services (HHS) recently recommended that the fluoride 
level in fluoridated drinking water be set at 0.7 milligrams per liter (mg/L). In response to this new 
recommendation, the Department of Health Services has updated guidance for Wisconsin Public 
Water Systems (PWS) that participate in community water fluoridation.  The recommended optimal 
fluoride level for Wisconsin PWS is 0.7 mg/L. This recommendation, based on the latest scientific 
research and guidelines established by HHS, is the lowest effective level of fluoride that will ensure 
optimal oral health benefits.  Health officials remain highly supportive of fluoridated water’s value. 

 

Local Updates: 

St. Croix  Falls voted to resume water 

fluoridaƟon aŌer being briefed from 

experts on dental health and the 

fluoridaƟon process.  

The Wisconsin Advisory on FluoridaƟon 

group held its bi‐monthly meeƟng at the 

Department of Health Services. 

Wisconsin Advisory on Fluoridation  

Wisconsin Advisory on Fluoridation (WAF) 
began meeting on a quarterly basis in 2012.  The 
purpose of the work group is to develop a 
coordinated, timely, and consistent approach to 
educating, promoting and communicating 
scientifically accurate community water 
fluoridation information. 

The group consists of representatives from: 

 Wisconsin Department of Health Services, 
Oral Health Program. 

 Wisconsin Dental Association 
 Wisconsin Local Health Departments 
 Wisconsin Dental Hygiene Association 
 Wisconsin Rural Water Association 
 Wisconsin Department of Natural Resources 
 Wisconsin Oral Health Coalition 
 Children’s Health Alliance of Wisconsin 
 Wisconsin Chapter of the American Water 

Association 
 

 Approximately 90 percent of 
Wisconsin residents on community 
water supplies receive the benefits 
of fluoridated water. 

 $38:  The amount of future dental 
care costs saved by every dollar 
invested in community water 
fluoridation. 

 The current Surgeon General, 
Regina M. Benjamin, MD, MBA, 
states, “ I join with previous 
Surgeons General in acknowledging 
community water fluoridation as an 
effective public health strategy, and 
recommend its continued use and 
expansion to enhance the oral 
health of all Americans.” 
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Announcements & Resources: 
 

 

   

4 

 

 The Wisconsin Oral Health Coalition's 2013 annual meeting will take 
place on Wednesday, September 18, 2013, at the Holiday Inn Convention 
Center in Stevens Point. 

 

 To learn more about fluoride concentration of the public water supply in 
specific Wisconsin communities visit: 

http://apps.nccd.cdc.gov/MWF/Index.asp 

 

 Visit our Oral Health Program website at: 

http://www.dhs.wisconsin.gov/health/Oral_Health/ 

http://apps.nccd.cdc.gov/MWF/Index.asp�
http://www.dhs.wisconsin.gov/health/Oral_Health/�
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