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Learning Community 13:
Promising Practice for 

Health Equity 



Welcome!  



Land Acknowledgement
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Today’s Agenda

• Welcome
• Guest presentations
• Questions and answers
• Announcements
• Resource overview
• Conclusion and Zoom survey
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Tribal Health Equity 

Pam Thunder, Environmental Health Program Manager
Ho-Chunk Nation Department of Health



Immunization Advocacy

Southwest Suburban Department of Health



IMMUNIZATION ADVOCACY: VACCINE 

ACCESS FOR ADULTS WITH MEDICAID

Southwest Suburban Health Department – (West Allis and Greenfield Health Departments)



• An influx of patients were coming to our office requesting vaccinations for immigration

• They had state insurance

• Referred from their primary care physician’s office

• Most are non-English speakers, translators needed

• Don’t qualify for VFA vaccines

• We only have some private purchase vaccines in stock

• Where can these patients go to get the needed vaccines? 
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THE PROBLEM
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• Pharmacies – not able to bill Medicaid for 

most vaccines

• Aurora Pharmacy

• Walgreens

• CVS

• Hayat

• Reached out to local partners

• Regional Public Health Nurse Consultant

• Milwaukee Healthcare Partnership

• Free & Low-Cost Clinics

• FQHCs

• Other LHDs

• Referred patients to Waukesha health 

department

• Transportation barriers

• Unable to make clinic times

THE PROCESS
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• Met with Director of Division of Medicaid 

Services (Pam)

• All ACIP recommended vaccines are covered 

by Medicaid/BadgerCare Plus when given by a 

pharmacy as of January 1, 2024

• ForwardHealth Update memo redistributed to 

pharmacy partners

• Met with Danielle and Kate from Pharmacy 

Society of Wisconsin

• Danielle reached out to several area pharmacy 

partners and provided LHD with update the 

following day

• Aurora – able to bill all ACIP vaccines to 

Medicaid as of end of February

• Walgreens – having technical issues, will bill 

once issues resolved

• Hayat – having technical issues, will bill once 

issues resolved

• Pick-n-Save and CVS – no response back as of 

now

THE SOLUTION
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FORWARD HEALTH  MEMO



• Aurora St Luke’s Pharmacy – able to bill Medicaid for all ACIP recommended vaccines

• Aurora West Allis Pharmacy – unaware of recent change, memo provided to location

• Hayat Pharmacy – aware of change, but logistics of billing not figured out yet

• Walgreens – several local stores were unaware of the change, memo provided to them via fax

Key Takeaway: Not all pharmacy locations know about the January 1st change, so you may have to 

provide them with the memo, so they can work to change their processes. 
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Latest Update as of end of April



QUESTIONS?

Jaime Gray, BSN RN

Public Health Nurse 

Southwest Suburban Health Department

414-302-8612

jgray@westalliswi.gov

Melissa Thomas, BSN RN

Public Health Nurse Coordinator

Southwest Suburban Health Department

414-302-8608

mthomas@westalliswi.gov

mailto:jgray@westalliswi.gov
mailto:mthomas@westalliswi.gov


Community-Based 
Partnerships

WIPPS/Hmong and Hispanic Communication Network
Marathon County Health Department



Community Health Workers:
Partnering with Health Departments to Advance Health Equity



Corina Norrbom MD  

Health Policy Fellow, WIPPS  

Assistant Professor, MCW-CW
Project Direction/Medical Advisor, H2N

Mariana Savela BA 

Program Manager, H2N

Certified Health Navigator, WIPPS  
President, HOLA

Meranda Eggebrecht MPH, BSN, RN  

Director of Family Health and  

Communicable Disease
Marathon County Health Department









• Historical context/government trauma
• Distrust of Western medicine
• Different disease constructs
• Anti-Asian sentiment
• Clan infrastructure
• Many words without direct translation

• Immigration fears
• Ineligibility for programs
• Isolation in rural/farm settings
• Lack of workplace protections
• Limited access to health care
• Housing dependent on employment

Hmong & Hispanic challenges and barriers



Communication Model

Hmong  

CHWs
Hispanic CHWs

Hmong

Coordinator

Project Coordination and Evaluation

Hispanic Coordinator

Collaborators
Health Depts, Health Systems, Resource Agencies

WI DHS



CHWs
Trusted Messengers/Community Experts



Social determinants of health



Economic Impact



Trainings and Professional Development



Meeting people where they are



Farm 
Outreach



Rural 
Festivals



Health outreach made festive…



Influenza Vaccine Statistics
• Pop-up influenza vaccine clinics began in December 2020
• 100+ COVID and/or influenza mobile vaccination clinics were done

through 3/14/24
• Over 1,000 free flu vaccinations given

m = months
y = year



COVID-19 Vaccine Statistics
• Assistance in accessing COVID-19 vaccinations before able to start pop-up clinics
• Initial pop-up COVID-19 clinic 5/6/21
• We partner with COVID vaccinators
• Nearly 2,000 COVID-19 vaccines given at our clinics through 3/14/24



Health Screenings



Media Outreach

Mloog, Kawm, Sib (Listen, Learn, Apply)Las Voces Latinas Podcast







Med Student Engagement in Public Health



Health Navigators and Interpreters





Public health collaboration:
What we’ve learned

• Community-based CHWs are nimble and adaptable and uniquely responsive to their 
communities in real time

• CHWs influenced eventual state-level public health responses

• There are many needs not being met by anchor institutions

• CHWs can be important public health partners

• Sometimes politics can get in the way of health departments trying to follow
best practice; CHWs do not have the same constraints

• CHWs increase capacity to carry out CHIP/CHA health priority work

• They are trusted messengers and have relationships with their communities

• CHWs can bring diverse community voices to CHIP/CHA and strategy development

• Paying and empowering CHWs advances health equity



Marathon County Health 
Department Thoughts

• Grateful to have community organization to partner with.

• Improves delivery of key messages (both from Health Department and to Health 
Department).

• Creates better access to health services.

• Allows cross collaboration.



Moving forward - evolution of the H2N project
• Continue to build skills and leadership capacity of CHWs

• Increase diverse community voices at decision-making tables

• Community-driven programming

• Case management

• Interpreters at Wausau Free Clinic

• Blood pressure and diabetes screening at farms and in communities

• Minority youth empowerment and health career pathways programs

• Safe drinking water outreach

• Stop the Bleed Trainings

• Adult ELL classes

• Car seat safety workshops (CHWs are certified care seat technicians)

• Education about cancer prevention and screening

• Vision screening training for CHWs

• Community art projects

• HOLA, Inc.

• Sustainability



Questions? Lug Noog? ¿Preguntas?

Thank you!

Facebook: https://www.facebook.com/h2n.chw
Email: h2n.chw@gmail.com

Ua Tsaug! Gracias!

Mariana Savela marianasavelachimal@wisconsin.edu
Corina Norrbom cnorrbom@mcw.edu
Meranda Eggebrecht meranda.eggebrecht@co.marathon.wi.us

https://www.facebook.com/h2n.chw
mailto:h2n.chw@gmail.com
mailto:marianasavelachimal@uwsa.edu
mailto:cnorrbom@mcw.edu
mailto:meranda.eggebrecht@co.marathon.wi.us


Changing the Work 
Culture

Fon du Lac County Health Department 
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Questions for Presenters
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Announcements 
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Announcements

• SHIP/CHIP CoPs upcoming
− SHIP 101 Thursday, June 27, from 9 – 10:30 a.m. 

• GovD Sign up

• Updates to DHS Training Webpage: Health Equity Resource Tab 
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https://dhswi.zoomgov.com/meeting/register/vJIsce6trTouHt8C49XmpN-hg0GdmeWhOZI
https://public.govdelivery.com/accounts/WIDHS/subscriber/new?topic_id=WIDHS_569


Resources



Resource Guide
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Data Equity Communications Anti-Racism General Health 

Equity

We all Count Public Health 

Communications 

Collaborative

Governmental 

Alliance on Race 

and Equity

Wisconsin 

Population Health 

Institute 

Social 

Determinants of 

Health

Housing and 

Homelessness

Equity in Policy Transportation and 

Neighborhood

WISCAP Homelessness 

Forum

ChangeLabs 

Solutions

Smart Growth 

America

https://weallcount.com/
https://publichealthcollaborative.org/
https://publichealthcollaborative.org/
https://publichealthcollaborative.org/
https://www.racialequityalliance.org/home
https://www.racialequityalliance.org/home
https://www.racialequityalliance.org/home
https://uwphi.pophealth.wisc.edu/
https://uwphi.pophealth.wisc.edu/
https://uwphi.pophealth.wisc.edu/
https://wiscap.org/
https://www.dhs.wisconsin.gov/preparedness/homelessness.htm
https://www.dhs.wisconsin.gov/preparedness/homelessness.htm
https://www.changelabsolutions.org/
https://www.changelabsolutions.org/
https://smartgrowthamerica.org/resources/the-state-of-transportation-and-health-equity/
https://smartgrowthamerica.org/resources/the-state-of-transportation-and-health-equity/


Future Meetings

• This will be the last learning community hosted by HEART (BJ, 
Afeefah, and Sharon)

• Learning communities will be taking a pause.
• Look out in your email for more information about future 

health equity training and technical assistance.  

Please remember to fill out the post-meeting survey!
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Keep in Touch! 

• OPPA is still here support LTHD health equity work! 
• Health equity training, 1 on 1 technical assistance, and 

resources
• Contact our External Health Equity Strategist, Kirsten 

Gundersen:
kirsten.gundersen@dhs.wisconsin.gov

• GovD Sign up
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mailto:kirsten.gundersen@dhs.wisconsin.gov
https://public.govdelivery.com/accounts/WIDHS/subscriber/new?topic_id=WIDHS_569


Thank You! 
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