
Intro to Mako Medical



• Mako Medical – Henderson, NC and Raleigh, NC
• We have been in business for around 5 years
• CAP Accredited lab, which means we meet the highest standards in the industry  
• We are a full service Lab with many of our resources going to Covid Testing and 

Upper Respiratory testing during Flu season
• Mako currently is licensed to do testing in every state
• Mako is doing testing for many states, universities, hospitals, etc.  



• Current Covid testing capacity is 50,000 tests a day
• Resulting in 24-48 Hours after receipt at the lab 
• We use the ThermoFisher TaqPath Assasy
• Mako is validated on four types of collections. Nasopharyngeal, Oral, Mid-

Turbinate, Anterior Nares
• We ship specimens by FedEx overnight. Samples are validated for four days 

after collection at room temperature so NO need for ice packs or refrigeration.



• Orders will be placed using an electronic ordering platform so no paper 
requisition is needed. The order can print a bar code if you have a label printer 
or a bar code can be printed on a full size paper and included with the 
specimen. https://makoexchangedev.com/covid19-ereq/

• Each facility will have a secure portal for resulting in addition to results being 
reported directly back to the state

• Facilities can receive a phone call as well to report positives so they are not 
missed 

• Mako has a full support team to answer any questions about reporting, 
shipping, etc.  accounts@makomedical.com



Thank you.


