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Type of Measure Quality Assurance Output (Utilization) Outcome 
Key Question Is the PRR successfully creating the 

sort of environment we hoped it 
would? 

Who is the PRR serving? What difference is the PRR making 
in people’s lives? 

Examples of things to 
measure in this category 

• Choice of services 
• Quality of staff 
• Access 
• Quality of physical space 
• Safety 
• Efficiency of service 

delivery 

• Number of guests 
• Guest characteristics 
• Number of times used 
• Length of stay 

Changes in guests’: 
• Skills 
• Attitudes 
• Situation 
• Behaviors 
• Relationships 


