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Background




Background

O New Mental Health and AODA modules reside in PPS
O Designed to replace the HSRS modules
O Collect data on consumers, services, and outcomes

W

© N

Human Services System Gateway

** Production Environment **

Add this Page to Favorites

This page lists the applications that are used to determine functional and financial eligibility for various programs across the State of Wisconsin. The functional eligibility is
determined for Adult, Children’s and Mental Health programs. The financial eligibility includes FoodShare, Medicaid, SeniorCare, 331 Care Taker Supplement, Wisconsin

‘Works and Child Care Programs.

FSIA - Production

Functional Screen Information Access (Production &
Environment)

FSIA - Request Access

To complete a printable form that you can submit
to your agency's security officer to get access to
FSIA

&

ESIA - Training
Functional Screen Information Access (Training
Environment)

PPS - Production

FProgram Participation System (Production
Environment)

PPS - Request Access

To complete a printable form that you can submit
to your agency's security officer to get access to
PPS

PPS - Training
FProgram Participation System (Training
Environment)

WAMS

To access PPS/ CWW ! FSIA, signup for a Web
Access Management System (WAMS) 1D.

WISA
Wisconsin Integrated Security Application

cww
CARES Worker Web




Background

O Who should be recorded in PPS?

m All consumers served in the public mental health or AODA system

m Typically all consumers the Department of Community Programs or
Human Services Department is responsible for

m County-provided services and county-contracted services

m Consumers served with your inpatient hospitals, outpatient counseling
services, medications only, case management only, etc.

m Adult and children, regardless of whether your county has separate
child and adult mental health agencies




Background

O What if a consumer is sent out of county for services to Mendota
Mental Health Institute or a residential treatment center?

m Report them in PPS, your county is still the responsible entity for their
overall care

m Consumers must have received services such as therapeutic services
or an assessment

m Reporting should not include consumers who were referred to your
agency, but never received services.




Background

O How should consumers receiving both Mental Health and
Substance Abuse services be reported?

m Report them in both the Mental Health and AODA modules.

m Some information overlaps, but it is important to capture the details
related to each area.




Background

O How will the data entered in PPS be used?

m Some data in PPS and the former HSRS are based on Mental Health
Block Grant federal reporting requirements.

o Reported annually in exchange for MHBG funds contracted out to counties
and mental health training and advocacy agencies

m The DMHSAS uses the date to report to the DHS Secretary, Governor,
legislature, and community to inform policy-making decisions.

m In 2012, the data is being used to inform a state MH/AODA needs
assessment to determine future needs

m Counties use the information for quality improvement




Logging On




Logging In

O Go to https://pps.wisconsin.gov
O Click on PPS - Production

,f':" Gateway Page - Windows Internet Explorer provided by DHS - State of Wisconsin

File  Edit fime Poovibes ToolsHeln

W

F Ié, https:/{pps.wisconsin, gow)

ﬂ S 4] x IGu:ucu;Ie
-6 - -

@ Gateway Page | |

Human Services System Gateway Add this Page to Favarites

** Production Environment **

This page lists the applications that are used to determine functional and financial eligibility for various programs across the State

of Wisconsin. The functional eligibility is determined for Adult. Children's and Mental Health programs. The financial eligibility

includes FoodShare, Medicaid, SeniorCare, S5 Care Taker Supplement, Wisconsin Woarks and Child Care Programs

F3IA - Production ~a> PPS-Production

Functional Screen Information Frogram Participation System
Access (Production Environment) (Production Environment)

WAMS

To access PPS 7 CVWWW / FSIA
signup for a Web Access
IManagement System (WAMS) ID

10


https://pps.wisconsin.gov/

Logging In

o Enter your WAMS ID and Password
O Click Login

/tid=EntLogin&:sid=0&option=credential&sid=0 - Wisconsin ¥eb Ac - Windows I

G 6 Wi S

Password: I

WEB ACCESS
MAMAGEMENT SYSTEM ]

Login |

Forgot vour password? Is vour account locked?

Fequest a Wisconsin User ID and Password.

You are accessing the State of Wisconsin Local/Wide area netwerk, This system is for authorized users enly, &l equipment,
systems, services, and software cennected te this netwerk are inten only fer the efficial business use of the State of Wisconsin,
The State of Wisconsin reserves the right ts zudit, inspect and disclose all transactions and data sent ower this medium in
manner consistent with State and F_\._ral laws, By using this system yeu expressly consent to aII such zuditing, inspectien and
disclosure, Only seftware approved, scannad for wirus, and licensad for State & parmitted on this netwerk,
any illegzal or unautherized use of State of Wiscensin equipment, systems, w any person(s] may be subject ta
civil er crlmlnal prosecution under state and federal laws, and may als*‘ resultin "lsn:||:=||nar~, actien whers apprﬂprlat

WEMS Home Wisconsin Portal Home

Please don't bookmark this page.




Navigating PPS




Navigating PPS - PPS Home Page

O Displays the 10 most recently viewed individuals

m If this is the first time you have logged into the system, no individuals
will be displayed on this page.

4 Navigation Menu | #8 Program Participation System Home

PP5 Main Menu | — _ s 2 .
3 FP5 Home | Most recently accessed participants. Click magnifying glazs to view/edit. .

o Search Name | Last Accessed | View/Edit
B o HACHFELD SANDY DS312012 g
ngviduals | @
& Basic Reqicirafon AODATESTT AODATESTH DS2002012 .

& Individual Informaiion @
Work Management AAPPLE, GILDA 05252012 =
& Employment Cuicomes =]
& Family Care Support MORRIS, GILDA 05/29/2012 N
b Fnancial Regoring Q)
& Incident Management MORRIS ZACH 05292012
& LEA Nodficason @
Referral Management -
¥ Ticwd Mrnap WILLIAMS, MARY 05/23/2012
® \Workioad Management (=W
= i § =
- Wailist Management JONES LISA 0542302012 N
.ﬁpn!r.; |l:1|
& Reposts List =
JOMNES MAGGIE 05232012 &
1
& Agency Administration S
JOMNES, SALLY 05232012 -
()]
JONES ANN 05/23/2012




Navigating PPS — Navigation Menu & Access

103 MNavigation Menu
= PPS Home
& Search
& |nbox
Individuals |
& Bagic Regicraion
& Indrvidual [nformation
Work Management
& Employnent Dutconmes

& Family Care Suppost
P Fmancial Reporing

& Incident Management
& LEA Moshcation

b Befersl Management
& Workload Management

& Waist Management

% Repons List

& Agency Admenssrsion

The system’s Navigation Menu is
located on the left of the page.

Items listed with this icon & are
not available.

Items listed with this icon = are
available.

Items with this icon * indicate
that more menus are available
for that particular heading.

w Befersl Mansgemen
& Ener NH Referrs

The Navigation Menu will also
display an arrow and highlight
the menu you are currently
viewing.

= PPS Home



Navigating PPS — Cancel & Reset

O Clicking the Cancel checkbox and selecting a different link from
the navigation menu will cancel any changes and navigate off the
page.

O Clicking Reset changes the data back to the last save and keeps
you on the same page.

e e

e e e e el ="1—11

i
ACCEFTANCE

438 Referral Entry

Cancel I E oset |

1451 Navigation Menu
PPS Main Menu

& PPS Home

& Search

& Inbox

& Basic Regstration

& |ndividual Informason

ACCEPTANCE

Mursing Home Information

Mame:

Address:

Murzing Home Contact Information

=MName:

BROOKFIELD REHABILITATION AND SPECIALTY CARE CENTER

18740 W BLUEMOUND RD, BROOKFIELD, W1 53045

|Jane Smith

1 Mavigation Menu
PPS Man Menu

& PPS Home

& Search

& Inbox

(Indvidods |
& Basic Regeetration
& Individual nformasion

238 Referral Entry

Nursing Home Information

Mame:

Address:

Nursing Home Contact Information

=Name:

BROOKFIELD REHABILITATION AND SPECIALTY CARE CENTER

18740 W BLUEMOUND RD, BROOKFIELD, W1 53045

|Jane Smith

Cance




Navigating PPS — Help

O If you have questions you can always click the button for
more details.

wotar
ACCEPTANCE

Help | Logout |

44 NavigationMeny | 5 Program Participation System Home
Gl Miaifheal Most recently accessed participants. Click magnifying glass to view/edit.
Name Last Accessed | ViewEdt |
SHITH,JAN $ 101282011 @
SHITH,SUSIE 1012712011 @
A Basc Regsrion FERRIO00X BRANDIOOX L 1012472011 @
& ndvidual Infoemasion
JAKOBX00( GERARION G 1012412011 @
& Enployment Ovtcomes CHRISION DAVIGOX E 1012412011 @
B Famly o S AXNESKOM X0 O 1012412011
b Finarcia Reooing ' q
B rcident Mansgemment ANDERYCO0(REBECIN L 1012112011 @
B LEA Nosicator CLEGHOU LISKC0 M 10210011 @
b Reerel Manznement
BWokad Marzgenet STANIOGO, CHESTIC00 I 1012412011 @
£ Wit Management ECCLEO0 KATHLIOX KATHLOOX 1012112011 (6
Sysem Adminisiraton
& Agency Adminisiraion




Navigating PPS - Help

O Help Text appears in a different window.

O When finished click E& to close the window. PPS will remain
open.

‘€ Program Participation System - Windows Internet Explorer provided by DHS - State of Wisconsin E] O

~ Help

—_— F

(=

. Index

To =ee the help for any page, you can click on the link labeled with that information:

Note: Throughout this help document, "neglect” should be understood to include
both self-neglect and neglect by others.

Program Participation System Home
Individual Summary

Search Criteria

Search Results

Basic Registration

Individual Clearance List
Participation Notes

Participation Notes Poplp

IMental Health Participation Detailz
IRIS Participaticn Details
Employment Qutceme Listing

Add Emplovment Qutcome
Employment Outcome Aggregate Report

Family Care Convergion Search

Famity Care Conversien Search Results

Family Care Conversien Details

Program Participation System Agency Selection
Agency Search Criteria




Searching for Consumers




Searching for Consumers

O The PPS Search function will check all of PPS for an existing
consumer

O The Workload Management tool will only search for consumers

with existing episodes.
444 Navigation Menu

PPS Main Menu

=¥ FPS Home
& Search

K Inboo:

& Basic Fegisiraion

& Individual information
Work Management

& Employment Cuicomes

S Family Care Suppot
b Financial Reporing

& Incident Management
&) LEA Nosficaon

- J

& Workdoad Managemeni

5 VWailkst Managemeni
eports

& Renorts List

& Agency Adminisrration

I
L




Searching for Consumers

O Click Search from the Navigation Menu

444 Navigation Menu

PPS Main Menu
% PPS Home

= Search
o

% Basic Reqisraion
& Individual Information
Work Management
& Emgloyment Cutcomes
& Family Care Support
F Financial Feporing
& Incident Management
& LEA Nosficaion
¢ RFeferal Management
& Workload Managemeni
& Waifist Management
Reports
® Reports List

& Agency Adminisraiion




Searching for Consumers — Registered

O Enter the consumer’s First Name, Last Name, and Birth Date
O Click Go

88 Search Criteria Reset

== AUTHORIZED USERS OMNLY ==

WARHNING: Thiz computer syztem iz for authorized uzers and uses only. %ou should only accezs the information that iz needed to complete vour task. You
should alzo be aware that regardless if individualz are listed in the =ystem, this doesnt necessarily mean they have received services. Your actions on this
=yetem may be intercepted, monitored, recorded, copied, audited, inzpected, and dizclosed to authorized perzonnel. ¥ou may not re-dizcloze any information
vou have accessed unless nesded to complete vour task or allowed by law. Any improper u=ze or unauthorized access of thiz system may result in
adminiztrative dizciplinary action and civil and criminal penalties. By continuing to use thiz system, yvou conzent to these term= and conditions.

Demographicz Information [Full or partial First Mame. full or partial Last Mame and Birth Date are required)

First Name: lune {+ Starts With {~ Exact
Last Name: fvilson {+ Starts With ¢~ Exact
Birth Date: B o124 1954 @

County OT Responsikiity: | :ﬂ | Go |

Identification HNumber

st [~ 4 co. ]




Searching for Consumers - Registered

O If you are missing any of the 3 criteria you will receive a
warning

The following events have occurred:

t'B GLOO1: Pleaze enter data in "Birth Date” field.

=+ AUTHORIZED USERS ONLY ***

WARHNING: Thiz computsr 2yzstem iz for authorized users and use= only. You =hould onhy access the informatien that iz needed to complete yvour tazk. You
zhould alze be aware that regardiess if individualz are lizted in the sy=stem, thiz doe=n't neces=arily mean they have received =ervices. Your actionz on this
zyztem may be intercepted, monitored, recorded, copied, audited, inspected, and dizclosed to authorized perzonnel. You may not re-dizclose any information
vou have acceszzed unlezs needed to complete vour tazk or allowed by law. Any impreper uze or unauthorized access of thiz 2ystem may rezult in
adminigtrative dizciplinary action and civil and criminal penaltiez. By continuing to uze thiz system, you conzent to theze terms and conditions.

Demographics Information [Full or partial First Hame, full or partial Last Hame and Birth Date are required]

First Name: llune (+ Starts With (" Exact
Last Name: lwilzon {= Starts With (~ Exact
Birth Date: M foo ey (@B

m:| t] .3.,|

Identification Humber

T e




Searching for Consumers - Registered

O If the consumer is registered in PPS, the Individual Summary
page will display.

O If the consumer had an Episode, that information would display in
the Episode Reporting Information section.

88 Individual Summary Cancel T | Reset

B azic Information

Title: -

*Firat Name: June Middle Name: = ast Mame: [\ilon

Suffic I:[q
=Rirth Date: 03 f24 ;[1554 .EI.

SEN: 1 Z2N Verification: Unverified S5H Last Updated Date: 05/31/2012

Thiz individual iz Last Updated By: Hachfeld Tiffany

currenthy on Medicaid: [

County Of Responsibility: | [v] [ Save ]
Epizode Reporting Information Epizode Type: AODA VI [ 4 Add
Responsible Agency Pregram Start Date End Date Nawigaticn Drowrnload

This person is not on your agency's Episode Reporting.




Searching for Consumers — Not Registered

O Enter the consumer’s First Name, Last Name, and Birth Date
O Click Go

88 Search Criteria
== AUTHORIZED USERS OMNLY **=

WARHNING: Thiz computer system iz for authorized users and uses only. You should only access the information that iz nesded to complete your task. You
zhould alzo be aware that regardless if individualz are listed in the =ystem, thiz doesn't necesszarily mean they have received =ervicezs. Your actionz on this
syztem may be intercepted, monitored, recorded, copied, audited, inspected, and dizclozed to authorized perzonnel. You may not re-disclose any information
you have acce=sed unlezs nesded to complete vour tazk or allowed by law. Any improper uze or unautherized access of this =vstem may result in
adminiztrative dizciplinary action and civil and criminal penalties. By continuing to use this svstem, you consent to these terms and conditions.

Demographics Information [Full or partial First Hame, full or partial Last HMame and Birth Date are required]

Firzt Name: [&manda (v Starts With (~ Exact

Lazt Mame: iEm'rth {* Starts With ¢~ Exact

Birth Date: |12 ;‘;IIIEr 11875 |E|
County Of Rezpansibility: |

Identification Humber

SSN: I I [ 8o ]




Searching for Consumers — Not Registered

O If the consumer is not registered the system will indicate “No
data found”

#8 Search Results

Search Cntena

First Name: Amanda Search Type:  Starts with
Last Name: Smith Search Type:  Starts with
Hirth Date: 12/0941975

County Of Rezponzibility:

Search Hesults

First Hame | Middle Name | Last Name |Gender | Birth Date | County Of Responsibility
No data found.

| Details




Basic Registration




Basic Registration

O Click Basic Registration from the Navigation Menu

444 Navigation Menu
PPS Main Menu

& PPS Home

& Search

8 nbox

Work Management
& Employment Cuicomes
& Family Care Support
P Fmancial Feporing

&) Incident Management
& LEA Nogficaiion
b Refemral Management

& Workload Managemeni
& Waitizt Management

Sy=iem Adminisiralion
& Agency Administraiion




Basic Registration

o Complete required (°%) fields
O Include SSN if possible
O Click Next

Cancel [T | Reset

288 Basic Registration

Bazic Information

Title: [ [+l

(*FirstNﬂme: |Amﬂndﬂ Middle Mame: =*| ast Name: |gmith \
3uffoc m
*Birth Date: 12 foa 1975 @

\_ 35N [s07 15 Jaz1a {Please enter if known) Y,
County Of Rezponzibility; | [v]




Basic Registration

O System will perform duplicate checking
O If no duplicates are found a new record will be created

28 Individual Summary cancel [ | Reset
\

The following events have occurred:

@ PPOA18: Participant has been created.

Basic Information

]

*Firgt Name: |Amﬂndﬂ Widdle Mame: *|Last Mame: |gmih
Suffix: .

*=Gender:

=Birth Date: [z fos 41975 @
SSN; 07 Em 55N Verification: Unverified 55N Last Updated Date: 05/31/2012

Thiz individual iz
currently on Medicaid:

Last Updated By: Hachfeld Tiffany

||

AR

County Of Rezponzibility:

Epizode Reporting Information Epizode Type: |AUDA [vl [-g. Add J
Responsible Agency Pregram Start Date | End Date Nawigation | | Drowwnload |

This person is not on your agency's Episode Reporting.




Basic Registration — Existing Record

O When registering a consumer, if a possible match exits, the
system will display that record as an available choice

O You can select the match or create a new record.

38 Individual Clearance List Cancel [ | Reset
Individual az entered
Firzt Name: Amanda
Widdle Name:
La=st Name: Smith
Gender: Female
SEN:
Birth Date: 120911975

Individual matches found

- S55M First Hame Middle Name Last Name Birth Date Gender Exists in PPS

L{:} 55 :21115 - AMANDA SMIMTH 12/08M875 Female es J

O Create new individual using entered individual's basic information

D (T




Basic Registration

O Click Basic Registration from the Navigation Menu

88 Individual Clearance List Cancel [ | Reset

The following events have occurred:

ﬁ}_ PPOAL7 = A New Individual will be establizhed in MClL Please confirm vour 2election.

Individual az entered

Firzt Name: Amanda
Middle Name: |

Last Nams: Smith
Gender: Female
SEN:

Birth Date: 121091975

Individual matches found

R | First Hame Middle Name Last Hame Birth Date Gender Exists in PP§
&y 82 407 -15— ARMANDA SMITH 12/08M5975 Female =3

T

O Create new individual using entered individual's basic information
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Mental Health Service Reporting




e

Completing the Consumer Profile
for Mental Health




Completing the Consumer Profile — Creating an Episode

O Select the appropriate Episode Type
o Click Add

%8 Individual Summary Cancel I [LRsssiy
Baszic Information
Title:
*First Hams: |Amﬂndﬂ Middle Mame: ||y *Last Name: |zmith
Suffoc
*Gender:
*Birth Date: 12 fos 1875 @
SSN: _l__l— SSN Verification: Unverified 55N Last Updated Date: 06/04/2012

This individual iz

Last Updated By: Hachfeld Tiffany
currently on Medicaid:

|

e

County Of Rezpongibility:

Epizode Reporting Information [ Episode Type: AODA M + Add

: — ADDA
Responsible Agenc Program Start Date End Date Nawigation rnload
S = SELEE e = Sjiental Fizaith |

This person is not on your agency's Epizsode Ftep\-lﬂ T




Completing the Consumer Profile

O The Consumer Profile contains fields similar to what is collected
today

&8 Mental Health Consumer Profile cancel I | Reset
Worker and County Information
Local Worker ID: ! Local Famity ID: |

Local Client ID; |

|
Refemnal Information

Episode Start Date: Mu foo frrey (@ Episode End Date: MM foD vy @
Firzt Contact Date: MM foD iy .21 Epizode End Reason: |VJ
* Commitment Status: | [v] Commitment Status Review [y {00 [yvvy (@
ey Date: -
= BRC Target Population: | [v]

Primary Residence
= Address:

* County/Tribe of Residence: | |:I

= State: |vl

I
|
* City: | Phone: I_[_’_
|
I

* 7ip:

Race and Ethnicity Information

& Hace: [T  American Indian or [~ Mative Hawaiian or Other [~ Asian - Whie [~ BlackorAfrican [~  Unknown
Alaska Native Pacific lzlander American
* Ethnicity: | | 1]

Charactenstic Information
% Primary: | [w| Secondary: | |v|

Tertiary: | I v] “eteran Status: | |1]

Prezenting Problem (select any 3):




Completing the Consumer Profile

O Worker and County Information
m Captures Local Worker ID, Local Family ID, and Local Client ID

2 Mental Health Consumer Profile Cancel I [ Reset,

Worker and County Information

Local Worker 1D |33IIIIZI?:-3IZIEI?:-3 Local Famiby 1D

Lecal Client ID: |:;432421 3




Completing the Consumer Profile

O Referral Information
m At minimum complete required fields

m If left blank, Episode Start Date will take on the date of the SPC (same
way it does in HSRS)

m First Contact Date is new and is used to document when initial contact
Is made through the referral process

Referral Information

Epizode Start Date: MM (DD Yy ([ Epizode End Date: MM (DD Yy (B
Firzt Contact Date: a2 Epizode End Reason: o
MKW DD S (R
& Commitment Status: - -v Commitment Statuz Review |
1 -oluntary MW DD
Date: -

* BRC Target Population: | L - Ongoing, low intensity servs. [V]




Completing the Consumer Profile

O Primary Residence
m Enter the consumer’s primary residence

m If a consumer lives in a facility, record the name of the facility in the
first address box and street in the second

m If homeless, enter the reporting county’s address

Primary Reszidence

i Address: 121 Red Bird Lane * County/Tribe of Residence: | 13 pane
& City: Madizan Fhone: 608 |555 (3333
® Siate: Wisconsin v

* ip: £3704




Completing the Consumer Profile

O Race and Ethnicity

m Required
m You can record multiple racial backgrounds

Race and Ethnicity Information

* Race: [T American Indian or [~ Mative Hawaiian or Other [~  Asian v White [T Blackor African [~ Unknown
Alaska Mative Pacific lzlander American
# Ethnicity: Mon-Hizpanic/Latino b
_Hispﬂnig.-LﬂtinU |
Characteristic InfofjjsniiEnanici aing
# Primary Unknown sl  Sernndars I [asl




Completing the Consumer Profile

O Characteristic Information
m Can include 3 characteristics
m Can include 3 presenting problems

Characteriztic Information

* Primary: | 02 - Mental ilness (excluding SPMI) |+ Secondary. 05 - Drug client ||
Tertiary: | [v] Weteran Status: | Unknown [v]
Pre=enting Problem (2elect any 3):

07 - Alcohol [~ 05 - Deprez=ed mood and/or anxious

10 - Eating dizorder 0& - Drugs

11 - Disturbed thoughts 0% - Invelvement with criminal justice system
12 - Abuse/assaultrape victim =

13 - Runaway behavior

14 - Emergency detention lhat




Completing the Consumer Profile

O MH Diagnosis Information
m Primary Diagnosis must be a mental health diagnosis

m Four additional fields for recording mental health and substance abuse
diagnosis
m The last column is for diagnosed physical or medical conditions

MH Diagnosis Information

% Primary MH Diagnosiz Code - 300.4 - Dysthymic Disorder
Axiz lor
Mental Health/Substance 1. [ans = . General Medical Conditions - g
- (20420 - Cocaine Dependence, Unspec =
Abuze Diagnosziz - Axiz | or “ . . Az Il
Az I 2. 6.
3. 7.

4,




Completing the Consumer Profile

O Review for completeness

O Click Next

g8 Mental Health Consumer Profile

Cancel [ | Reset

Worker and County Information

Local Worker ID: 3300330033
Local Client ID: C4324213

Local Famiby ID:

——

Referral Information

Epizode Start Date: Epizode End Date:

[ foo spory @ M foo sprre @

First Contact Date: i oD (v @ Epizode End Reason: | M
+ Commitment Status: | 1 -Voluntary [v] Commitment Status Review [ {on /[vvvy (@)
Date:
# BRC Target Population: |L—0ng0ing. low intensity servs. M
Primary Residence
+ Address: 121 Red Bird Lane * County/Tribe of Residence: | 13 Dane M

: ciy: [Wagson Phore:
* Zip: 53704 -

Race and Ethnicity Information

606 |355 [3333

* Race: American Indian or Mative Hawaiian or Other Asian v White Black or African Unknown
r r r I3 r r
Alaska Native Pacific lslander American
* Ethnicity: [ Non-HispaniciLatino [~

|
Characteristic Information

* Primary: [02 - Mentaliiness (excluding SPM))  [+|  Secondary: [ 05 - Drug client

v
M Weteran Status: | Unknown M

Tertiary: |

Pre=enting Problem (zelect any 3):

05 - Deprezsed mood and/or anxious

08 - Drugs
09 - Involvement with criminal justice sy=stem

07 - Alcohol ]
10 - Eating dizorder

11 - Dizgturbed thoughts

12 - Abuse/as=saultrape victim
13 - Runaway behavior

14 - Emergency detention

MH Diagnosis Information
# Primary IH Diagnosis Code - [300.4 - Dysthymic Disorder
Axiz lor

Mental Health/Substance General Medical Conditions - g |
Abuse Diagnosis - Axis lor Axiz I
Axiz Il 2. | 6. |

1. |304.20 - Cocaine Dependence, Unspec

3.| T.|

4.|

" save T i< Retun
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Consumer Status Reports for
Mental Health




Consumer Status Report

O Service and Status Summary
m Record service utilization data
m Record consumer outcome data

28 Service and Status Summary

Services
SPC | Provider WPLNPI | Units | 5PC Date From | SPCDateTo | View |

Ho data found.

Statuz Beport

Report Employment | Criminal Justice Daily Activity Suicide Risk Residential
Cate Status System Arrangement

B'= Return

No data found.




Consumer Status Report

O Monitors the consumer’s progress over time

O Collected at enrollment, every 6 months while receiving services,
and at discharge.

#8 Consumer Status Report Cancel [~ [ Reset
Report Information
* Report Date: 1 M7 2012 [El * BRC Target Population: | L - Ongoing, low intensity servs. &]
= Employment Status: | 1 - Competitive M * Residential Arrﬂngement:| = _ Private residence or houzehold M
& |egal'Commitment E-tatus:| 1 - Voluntary H
* Plzaze =elect up to r 1-HNone [T 5-0nParcle

four interactionz client
has had with criminal

justice system in the [+ 3-Arrsst(z) [T 9-Unknown
lagt =i months:

2 - On Probation [~ 8- Juvenile Justice System Contact

[~ 4-Jailed/imprizoned

Psychological and | 3 - Moderate tl Suicide Rizk: 1 - No rigk factors tl
Environmental Strezzors:

Health Status: | S - Unknown &I

Draily Activities

Daily Activity 1: \[8= Vibluinteer or planned formal activities |||  Daily Activity 2 v

Daily Activity 3: | v




Consumer Status Report

O Report Information
m At minimum complete the required fields

m Report date should be the date that accurately describes the
consumer’s situation

o Enrollment (near or on), every 6 months, or at Discharge

Report Information

* Report Date: 06 04 2012 |E1| * BRC Target Population: | L - Ongoing, low intensity servs. ||
* Employment Status: 1 - Competitive ™ * Residential Arrangement.| 2 _ Private residence or household
* LegallCommitment Status: 1 _vpluntary ™
t Pleaze =elect up to [ 1-Mone — 5-0nParole

four interactions client . . -

haz had with criminal 2 - On Probation [~ 6 - Juvenile Justice System Contact

justice sy=tem in the v 3-Arrest(s) —  9-Unknown

last =ix months: . )

[~ 4-Jailed/imprizoned
Psychological and 3 - Moderate ™ Suicide Rizk: 1 - No rigk factors ™

Environmental Stressors:

Health Status: S - Unknown ™




Consumer Status Report

O Daily Activities
m Document the consumer’s education and social involvement

Daily Activities
Daity Activity 1: S _oluntesr or planned formal activities w|  Daily Activity 2:

Daily Activity 3: ]




Consumer Status Report

O Review for completeness
O Click Return

88 Consumer Status Report Cancel I | Resst
R eport Information
* Heport Date: 08 [fo4 42012 [@l * BRC Target Population: | L - Ongoing, low intensity servs. &]
* Employment Status: | 1 - Competitive BI * Residential Arrangen'rent:| 2 - Private residence or household BI
= Legal/Commitment 5tatu5:| 1 - Voluntary tl
% Pleaze =elect up to r 1 - None [T 5-0OnParcle

four interactions client
haz had with criminal

justice zy=tem in the [+ 3-Armrestis) [~ &-Unknown
lagt =ix months:

2 - 0On Probation [~ &-Juvenie Justice System Contact

[~ 4-Jaiedimprizonsd

Paychological and | 3 - Moderate B] Suicide Rizk: 1 - No rizk factors &I
Environmental Stressors:
Health Status: | 5 - Unknown M
D aily Activities
Daity Activity 1: S - Volunteer or planned formal activities &I Daity Activity 2: &I
Daily Activity 3: | B]




Consumer Status Report

O For modifications click the @ icon
O Click . =#%  to create a new status report

38 Service and Status Summary

Services

SPC | Provider WPINPI | Units | SPC Date From | SPCDateTo | View |
Ho data found.

Ctatus Report

Report Employment | Criminal Justice Diaily Activity Suicide Risk Residential Viewr

Date Status System Arrangement

06/04/2012 Competitive  Arrest “olunteer or planned formal activities" Mo rizgk factors Private rezidence (@J

or houzehold

ﬂf\ Return
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Documenting SPCs for Mental Health




Documenting SPCs

O Click Add to create an SPC

28 Service and Status Summary

Services

SPC | Provider WPINPI | Units | SPC Date From | SPCDateTo | View |
Ho data found.

Statusz Report

Report Employment | Criminal Justice Daily Activity Suicide Risk Residential View

Date Status Systemn Arrangement

08/04/2012 Competitive  Arrest “olunteer or planned formal activities Mo rizk factors Private rezidence I:@]

or household

§'%. Return




Documenting SPCs

O Service Details
m At minimum include the Provider, SPC, Unit of Measurement, and SPC

Start Date
#8 Mental Health Services Cancel I [ Reset
Service Details [: Duplicate H + Add ] [

* Provider WPUNPL — Q
= SPC | M
= Unit or Basis of - Cluantity:

Meazurement:

*+ SPC Start Date: M doo (frvvy @ SPC End Date: M doo (frvvy @
SPC Delivery Month: [ ;'|\r"r"r"f SPC End Reason: | M
SPC Review Manth: [ ;'|\r"r"r"f Service Worker ID: |

Bl % Return




Documenting SPCs

O Enter the Provider’'s WPI or NPI

o If WPI and NPI are not provided, click the ') icon to search
m Enter search criteria such as first name and last name
m Click Search

338 Provider Search

Provider Search

Provider WPUNPL: | Qrganization Mame: |
Firzt Mame: | Last Name: |1;.|.-,m,j5un
City: | Zip Code: |E-3T1 g
Tax ID: |
Search
28 Mental Health Servigces Cancel I | Reset
Service Details [: Duplicale “ + Add I [

* Provider WPUNPL . | 1
* SPC: | M
£ |nit or Basis of - Quantity:

Measurement:

* SPC Sfart Date: MK ,||3|:| 1y [@| SPC End Date: MK ,|||:||:| ey |:@|
SPC Delivery Month:  [wy s [y SPC End Reason: | M
SPC Review Month: | vy Service Worker ID: |

Lk g 1§
§' = Return




Documenting SPCs

O System will return all possible matches
O Click the blue hyperlink to select the provider

338 Provider Search

Provider Search

Prowvider WPINPI: Organization Name: |

Firzt Mame: | Last Mame: |1;.|.-,:, od=zon

City: | Zip Code: |53r1 g

Tax ID: |
Prowvider Number | First Hame Last Hame Crrganization Hame City | State | ZIP
31021200 ROBERT WOODSON MADISON Wi 537159

Close




Documenting SPCs

O

Select the appropriate SPC

#88 Mental Health Services

Cancel I | Reset

Service Details

* Provider VWPUNPI:

* SPC:

% |Init or Bagis of
Meazurement:

= SPC Start Date:

SPC Delivery Month:

SPC Review Month:

[31021200 Q

o~

Emergency

501 - Criziz intervention

503.20 - Emergency room-hogpital zetting
Inpatiant

503 - Inpatient

503.10 - Emergency detention

505 - DD center/nurzing home

825 - Institution for mental dizeaze
Residential

202 - Adult family home

203 - Foster home

204 - Group home

205 - Sheler care

504 - Re=idential care center

506 - CBRF
Partial Day

108 - Work related services

615 - Supported employment

706 - Day center zervices non-medical
Qutpatient

303 - Juvenile probation and supervizion

S07 - Counzeling/therapeutic rezources

S07.10 - Medication management

S07.20 - Individual

507.30 - Group

507 .40 - Famity (or couple)

507.50 - Intensive in-home
S07.580 - Famity support

\ 704 - Day treatment-medical

E3 57
7

VU

| & Duplicate || + Add |

Quantity:

SPC End Date: MM {oD ;|mr\,.;@.

SPC End Reason; | EI

Service Warker ID: |

vexl Sery

§' % Return



Documenting SPCs

O Select the appropriate Unit or Basis of Measurement
O Document an SPC Start Date

88 Mental Health Services

Cancel [~ | Reset

Service Detailz

£ Provider WPINPI: 31021200 Q

* SPC:

507 - Coun=eling/therapeutic rezources M

= nit or Basiz of Hours |

Measurement:

= ZPC Start Date: 08 404 rzmz |

EI

SPC Delivery Month: gy
SPC Review Month: MK [

Cuantity:

SPC End Date:

=

€

\

= < 202
SMTWT F 5

233031 1 2

77 28
3|E| E & 7 8 B
10 11 12 12 14 15 16
17 18 19 20 21 22 23
24 25 28 37 28 28 30
1 2 3 456 7

Today

=

\Qalendar - Windows Int... g@ﬁt |

ID:

| =& Duplicate || + Add | ¢

—

M foo [rvvy @

Bl' % Return



Documenting SPCs - Duplication

O Click Add to create additional SPCs

O Click Duplicate to create a copy of an existing SPC

m Use this if the majority of fields will remain unchanged
m Or to document multiple months of units

88 Mental Health Services

Cancel [ | Reset
Service Details [:. Duplicate Jl + Add ] I L

T Prﬂ 'I""j er 1J"."P|:"N PI 31 |:|21 2':”:' q
* SPC: 507 - Counseling/therapeutic rezources [V]
& |nit or Bazis of Hours |+ Quantity:
Meazurement: -.
= ZPC Start Date: 06 o4 f|20M2 |E1| ZPC End Date: MM ADD Yy |E1|
SPC Delivery Month:  [am /[y SPC End Reason: [v]

SPC Review Month: | ey Service Worker ID:




Documenting SPCs - Duplication

O System notifies you of the duplicate
O Make changes as needed
O Click Return

888 Mental Health Services Cancel I | Reset

The following events have occurred:

@ PP2B6&: A duplicate zervice has been created. The original ervice has been saved.

Service Details & Duplicate || + Add | Oclel
* Provider WPUNPE  [31551200 =
= SPC 507.10 - Medication management M

= Unit or Bazis of Cluantity: 1

Meazurement:

* SPC Start Date: o6 foa sf2012 @ SPC End Date: 6 fos 201z @
SPC Delivery Month: [ ;[z012 SPC End Reazon: |Eﬂ3—Cumleted—mdmge H
SPC Review Month:  |pn vy Service Worker 1D: |

MNeoxt Serice




Documenting SPCs

O Click the @ icon to edit an SPC
m This includes modification to data such as updating units

m Or deleting an SPC

48 Service and Status Summary

Cervices

SPC | Provider WPLNPI Units SPC Date From | SPCDateTo | View |
S07.10-Medication management 31021200 1 Hours 05/0472012 0g/0a20n2 [_@]
S07-Counzelingitherapeutic rezources 1021200 0 Hourz 08/04/2012 [_@]
Statuz Beport
Report Employment | Criminal Justice Diaily Activity Suicide Risk Residential WViewr

Date Status System Arrangement

06/04/2012 Competitive  Arrest “olunteer or planned formal activities' Mo rigk factors Private rezidence [@u

or household

§l'%. Return




Documenting SPCs

O Review for the information to ensure you have the correct SPC
O Click Delete
O Click Yes when asked if you want to delete the service

8 Mental Health Services Cancel ™ [uResel,
Service Details I= Duplicata H Ebdd I Dulss I
* Provider WPINPL 37021200 (=1
& SPC: S07.10 - Medication management M

# Unit or Basis of Quantity: 1

Meazurement: e
Delete Service | _
ccsmone o I - o

¢+ Doyouwant to delete this Service?

SPC Delivery Month:  [gg (2012 vez | nol 103 - Completed - no change |

SPC Review Month: |y /vy SErvice Worker T |

Mext Service
§l'=. Return




Documenting SPCs

Before:
28 Service and Status Summary

Services
sPC | Provider WPINP! Units SPC Date From | SPCDateTo | View |
507.10-Medication management 31021200 1 Hours 06/042012 05042012 (H
S07-Counzeling/therapeutic rezources 31021200 0 Hourz 060472012 (H
Status Heport
Report Employment | Criminal Justice Daily Activity Suicide Risk Residential Viewr
Date Status System Arrangement
05/04/2012 Competitive  Arrest “Volunteer or planned formal activities’ Mo rizk factors Private rezidence [@j

or househaold

After:

28 Service and Status Summary

i‘j' %, Return

Services
SPC | Provider WPINPI Units SPC Date From | SPCDateTo | View |
507-Counzeling/therapeutic rezources 31021200 0 Hourz 06/04/2012 (H
Statuz Report
Report Employment | Criminal Justice Daily Activity Suicide Risk Residential View

Date Status System Arrangement

08/04/2012 Competitive

Arrest

"“Wolunteer or planned formal activities”

Mo rizk factors

Private residence (@)

or household

g% Return
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AODA Service Reporting
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Completing the Consumer Profile
for AODA




Completing the Consumer Profile

O Select AODA as the Episode Type
o Click Add

## Individual Summary Cancel I [LReset,,

B azic Information

Title:

.
=First Name: |Alexis Middle Mame: *Last Name: | jgnes
Suffix: -

=Birth Date: Mz fos 1875 @

SSN: | _I__I SSN Verification: Unverified SSN Lazt Updated Date: 06/04/2012

Thig individual iz Last Updated By Hachfeld Tiffany

currently on Medicaid: r

County Of Responsibility: | tl
Epizode Reporting Information Episode Type: |ADDA [vl Lt A J
Responsible Agency Program Start Date | End Date Nawigaticn | | Crowenload |

This person is not on your agency's Episode Reporting.




Completing the Consumer Profile

O Fields should look familiar
O Required fields denoted with
a red asterisk

83 AODA Consumer Profile

Cancel I | Reset

Worker and County Information

Local Worker ID: — * Brief Service  ves © No
Local Family ID: * Co-Dependent Exist?: © ves o
Local Client ID:

Refemal Information

Epizode Start Date: Episode End Date:

[ foo sy @ [ oo ifrere @

First Contact Date: e o0 (freey @ * Referral Source: | [v]
Primary Residence
Address: County/Tribe of Residence: | M
,—
Phone:

State:
Zip: _

Race and Ethnicity Information

* Race: [~ American Indian or [~ Native Hawaiian or Other [~ Asian [~ Whie [~ Blackor African [~ Unknown
Alaska Native Pacific lslander American

* Ethnicity: | [~

Charactenstic Information

* Primary’ | M Secondary: | M
Tertiary: | M

* Education at Admission: | M * Support Group: | M

* Number of Arrests: * Living Arrangement: | B]

& AODA Employment Status: | M * Pregnant: " ves O No

Diagnosis: |

Substance Use Information

* Please enter information for at least one Substance Abuse Problem:

Substance Problem Rank | M Substance Problem: | M

Order:

Use Frequency: | M Usual Routs of | M
Administration:

Age of First Drug Use: Substance Problem at End | M
of Epizode:

Administration First Use

Usual Route of | Age of




Completing the Consumer Profile

O Worker and County Information
m Indicate if this is a Brief Service and if there is a Co-Dependent

Worker and County Information

Local Worker 1D 4400440044 * Brief Service: = wes (* No
Local Famiby 1D: * Co-Dependent Exizt?: - i
Tes Mo

Lacal Client 1D: C371125




Completing the Consumer Profile

O Referral Information

m You can enter the Episode Start Date or the system will default the
earliest SPC Start Date

m First Contact Date is a new field used to capture the intial contact
made with a consumer

Referral Information

Episode Start Date: MM DD vy B Epizode End Date: MM ADD [y (B

First Contact Date: MM DD [y (B * Referral Source: 10 - Employer, EAP




Completing the Consumer Profile

O Primary Residence
m Enter the consumer’s primary residence

m If a consumer lives in a facility, record the name of the facility in the
first address box and street in the second

m If homeless, enter the reporting county’s address

Primary Rezidence

Address: 505 Red Bird Lane County/Tribe of Residence: | 13 Dane
City: Madizon Phone: G08 (555 4444
State: Wizconsin v

Zip: 53704




Completing the Consumer Profile

O Race and Ethnicity

m Required
m You can record multiple racial backgrounds

Race and Ethnicity Information

* Race: [T American Indian or [~ Mative Hawaiian or Other [~  Asian v White [T Blackor African [~ Unknown
Alaska Mative Pacific lzlander American
# Ethnicity: Mon-Hizpanic/Latino b
_Hispﬂnig.-LﬂtinU |
Characteristic InfofjjsniiEnanici aing
# Primary Unknown sl  Sernndars I [asl




Completing the Consumer Profile

O Characteristic Information
m Document up to 3 characteristics
m At minimum complete all required fields
m Pregnancy is not required for male consumers

Charactenstic Information

* Primary: | 04 - Alcohol client |»| Secondary: | v
Tertiary: | [v]

* Education at Admission: | 14 - Some college or vocitech |»| * Support Group: 5 - No attendance in the past 30 days ||

& Number of Arrests: o * Living Arrangement: | 02 - Private residence [v]

* AODA Employment Status: |2- Less than 35 hours a week [V] * Pregnant: i vez ™ No

Diagnosis: |3EIE-.EIEI-AI::uhuIAbuse, Unzpecified




Completing the Consumer Profile

O Substance Use Information
m You can add a primary, secondary, and tertiary problem
m Document one substance problem at a time and click Add

Substance Usze Information

t Please enter information for at least one Substance Abuse Problem:

Substance Problem Rank 1 - Primary ™ Substance Problem: 02 - Alcohal
Order: T
Use Frequency: 5 _ Daily ™ Usual Route of 1 - Oral
— Adminiztration:
Age of Firgt Drug Use: 1g| Substance Problem at End
of Epizode:
Resel + Add
. Crrder Substance Frequency Usual Route of Age of

Administration First Use




Completing the Consumer Profile

O Substance Abuse problems appear in the bottom section
= Click the (£ icon to edit the data
m Click the (&) i|con to delete the data

O Enter Secondary or Tertiary problems if needed

Subszstance Use Information

i Please enter information for at least one Substance Abuse Problem:

Substance Problem Rank |

[v]

Order:

Substance Problem:

]

Use Freguency: | [v] lJzual Route of | [v]
Adminiztration:

Age of First Drug Use: Substance Problem at End | [v]
of Epizode:

[ Reset J [-l-MuJ
N Crrder Substance Frequency Usual Route of Age of
\\;) Administration First Use
1 - PRIMARY 02 - ALCOHOL 5-DAILY 1 - 0ORAL 13 @ iﬁ'j




Completing the Consumer Profile

O Review for completeness

O Click Next

83 AODA Consumer Profile cancel [ | Resst

Worker and County Information

Local Worker ID: 4400440044 * Brief Service: " ves % No
Local Family ID: * Co-Dependent Exist?: © ves ™ Na
Local Clignt 10: ’—

Referral Information

Epizode Start Date: [ foo /oy @ Epizode End Date: [ foo ey @
First Contact Date: WW" W (2] * Referral Source: | 10 - Employer, EAP [v]
Primary Residence
Address: W County/Tribe of Residence: | 13 Dane M
’—
City: ,W Phone: ’WEW
Zip: W - ’—

Race and Ethnicity Information

* Race: merican Indian or ative Hawaiian or Other =sian v White ack or African nknown

Ri [~ American Indi [~ Native Hawaii Other I~ Asi ¥ Whit [~ Black or Afri ™ Unk
Alazka Native Pacific lslander American

* Ethnicity: [ Non-HispaniciLatino [~

Characteristic Information

* Primary: [ 04 - Alcohol client [w] secondary: [ [+]
Tertiary: | M
* Education at Admission: | 14 - Some college or vocitech [+] * Support Group: | 5-No attendance in the past 30 days [
= Number of Arrests: ,g— * Living Arrangement: | 02 - Private residence M
= AODA Employment Status: |2_ Less than 35 hours a week M * Pregnant:  ves & No
Diagnosis: |305.DD - Alcohol Abuse, Unspecified

Substance Use Information

*= Please enter information for at least one Substance Abuse Problem:

Substance Problem Rank | t] Substance Problem: | tl
Order:
Use Frequency: o Usual Route of pvy
| u Administration: | u
Age of First Drug Use: Substance Problem at End | M
of Epizode:
|
I
ll' Sl Order F Usual Route of Age of
w Administration First Use
1- PRIMARY 02 - ALCOHOL 5- DALY 1-0RAL 18 @ (@]
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Documenting SPCs for AODA




Documenting SPCs

O Service and Status Summary Page
m Click the Add button to add a new service

28 Service and Status Summary

Services
5PC | Prowider WPIIHP1 Units 5PC Date From | 5PC Date To WView

No data found.

§l'= Return



Documenting SPCs

O Service Detalils

m At minimum include the Provider, SPC, Unit of Measurement,
Target Group, and SPC Start Date

88 AODA Services and Outcomes Cancel [ | Resst

Service Details |_= Duplbc-ll.n“ + Add J [

* Provider WPUNPL  [100002608 Q

® 5P 507.00 - Qutpatient - regular M

e k[

* Target Group: [ 04 - Alcohol abuse v

* SPC Start Date: los A21 sz012 @ SPCEndDate: |y D0 4|y [©)
SPC Delivery Month: W ;W SPC End Reazon: | tl
SPC Review Month: W ;W Service Worker ID: |

Clozing Status

AODA: | M Arrests: Ii

Living Arrangement: | M

Support Group: |

[l
AQDA Emplovrment
Status: | B]

§'% Return




Documenting SPCs

O All services entered will display for easy review
O Click Add to create additional SPCs

388 Service and Status Summary

Services
SPC | Provider WPLMNPI Units SPC Date From | SPC Date To
S07.00-0utpatient - regular 100002655 0 Hourz 052152012 [@]

Bl'= Return
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Workload Management




Workload Management

O You can search for groups of consumers
O You can search for a single consumer (existing active or inactive
epISOde) 88 Workload Management Cancel I [_Raset|

Filter Options

* Agency: WMilwaukes
£ Module Type: AODA ' Result Type:

Individual Details

Firzt Mame: WCliD:

Lazt Mame:

Service Details

SPRC: [v]

SPC Start Date From: MM DD [y @ SPC Start Date To: MM 0D ¢y @

Open Services Records r Prowvider WPUNPI: Q)

Only?

Mo Units: r SPC End Reazon: [v]
LocalClient data: Local Worker ID:

Service Worker 1D:
SPC Review Month From: i SPC Review Month To: i

Caze Review Date From: I ! Caze Review Date To: I I

Consumer Status

Cut of Date Consumer Status: [~




Workload Management

O Filter Options
m Agency defaults based upon logged in user

m Select the appropriate Module Type
o If Mental Health is selected, choose the appropriate Result Type

338 Workload Management Cancel | | Reset
Filter Dptions
® Agency: Milwaukee
= Module Type: | Mental Health [v] * Hesult Type: Services
Individual Details Status RHeport
SEMVICES
Firzt Name: | MCIID:

Last Name: |




Workload Management

O Select appropriate Service Detail criteria
O When finished click Search

Service Details

SPC: ™

SPC Start Date From: MM ADD /¥y .E. SPC Start Date To: MM ADD Y'Y .E.
Open Services Records r Prowvider WPINPL o1
Onhy?

Mo Units: [ Epizode End Reason:

Local'Client data: Local Worker 1D: 3300330033

Service Woarker ID:

SPC Review Month From: I iz2012 SPC Review Month To: & rl2n1z2

Ca=se Review Date From: f i Case Review Date To: [ i

Conzumer Status

Out of Date Consumer Status: [~

[ Search '




Workload Management

O Results will display at the bottom

O Click on any of the blue hyperlinks to group or sort consumers
m For example, click SPC to group consumers by service

SPC Review Month From: I 72012 SPC Review Month To: 6 J12012

Caze Review Date From: I ! Caze Review Date To: I !

Conzumer Status

Out of Date Consumer Status: [~

[ Search ]

Search Results

Last Name First Name Client 10 Prowvider WEIHEPI SPC Mawigation View/Edit
Smith Amanda 31021200 507-Counselingitherapeutic Service Detail [v] (Gal
resources
Wilzon Tiffany 100002735 S07-Coun=zelingitherapeutic Service Detailz [v] FG"‘I

FE20Urces




Workload Management — Entering Units

O Search for Open SPCs with No Units Reported

Filter Optionz

* Agency: Milwaukee |+ |

i,

= Module Type: Mental Health | +| * Result Type: Services ™

Individual Details

Firzt Name: MCIID:
Last Name:

Service Details

SPC: 507 - Counseling/therapeutic rezources ™

SPC Start Date From: MM foD Py @ SPC Start Date To: MM DD [y (B

Open Services Records [+ Pravider WPINPIL: Q,

Only?

Mo Units: ra Episode End Reazon: ™
Local'Client data: Local Waorker ID:

Service Waorker ID:
SPC Review Month From: | SPC Review Month To: |
Caze Review Date From: [ / Caze Review Date To: [ i

Conzumer Status

Out of Date Consumer Status: [~

|_'$n|:d':-|




Workload Management — Entering Units

O Results appear at the bottom
O Click Go next to the consumer record you want to update

Service Worker ID:
SPC Review Month From: i 5PC Review Month To: i

Caze Review Date From: I i Caze Review Date To: I /

Consumer Status

Out of Date Consumer Status: [~

' Search Rezultz ‘

LastMame | FirstMame | Client ID | Provider WPLMNPI | SPC | Havigation | View/Edit]

Smith Amanda 31021200 507-Counseling/therapeutic | Service Details [v]
rEx0Urces

Wilzon Tiffany 100002739 S07-Counseling/therapeutic | Service Details [v]
FE20Urces

Hachfeld Sandy C42345780 100002739 507-Counzeling/therapeutic | Service Details [v]

k rezources j




Workload Management — Entering Units

O Taken directly to the SPC
O Make updates as needed

m Update Quantity of Units and SPC Delivery Month
O Click Next to update the next SPC

O Click Return to go back to the Workload Management page and
select another consumer to update SPC data for

S

# Mental Health Services cancel T [ Reset.

Service Details |.= Duplicale || + Add || Delete |

® SPC | 507 - Counseling/therapeutic resources [v]

= |Init or Basis of Hourz | s Cuantity: 3
Measurement: -.

* SPC Start Date: 06 foa s[2o1z @ SPC End Date: MM DD [yyyy (@
SPC Delivery Month: [ ;[zp12 SPC End Reason: [v]
SPC Review Month: (o slz0q2 Service Worker ID:

| Mext Service .

§l'= Return




Workload Management — Multiple Months

O Want to add multiple months worth of units to a service?
m Click Duplicate to create a copy of the service
m Update the Quantity and the SPC Delivery Month

#88 Mental Health Services Cancel I | Resel
Service Details =i Duplicate || 4+ Add H Delete ]
* Provider WPUNP!: 31021200 Q,

* SPC 507 - Counzeling/therapeutic resources [Vl

ey i

* SPC Start Date: o6 fos s[2012 @ SPC End Date: MM fop Py @
SPC Delivery Month: W ;W SPC End Reason: | [v]
SPC Review Month: IF -’Iﬁ Service Worker ID: |

MNext Service
Bl'%. Return




Workload Management — Multiple Months

O When you duplicate a new service is create and data from the
other service is copied forward.

O Continue duplicating as needed
O When finished click Return

The following events have occurred:

@] PP287 : A duplicate service has been created. There iz no change in original service.

Service Details [: Duplicate H + Add J |

* SPC 307 - Counzeling/therapeutic rezources M

* Init or Basiz of Hours | Cluantity: )
Measurement: -.

* SPC Start Date: o6 fos s[2012 @ SPC End Date: Mw foo vy @
SPC Delivery Month:  [7 .-'|2E|12 SPC End Reaszon: | BI
SPC Review Month:  |pgg .-'|2E|12 service Worker 1D |

.
BNl eIy

§l'=._ Return
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Closing Episodes and Services
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Closing Episodes and Services for
Mental Health




Closing Episodes and Services

O Use Workload Management to search for the consumer
m You can also use the Search function
O Enter criteria

O Click search i

- e

L: Module Type: * Result Type: Services [VL
<

(Individual Details
First Name: Amanda MCIID: 7201473370
Last Name: Smith
J
Service Details
SPC: [v]
SPC Start Date From: MM DD Y'Yy .@. SPC Start Date To: MM ADD Yy .ﬁ.
Open Services Records r Provider WPUNPI: Q,
Only?
No Units: r Epizode End Reason: P
LocalClient data: Local Worker ID:

Wworkload Management — Mulkiple ...

Service Worker ID:
SPC Review Month From: i SPC Review Month To: i

Caze Review Date From: 1 I Caze Review Date To: I i

Conzumer Status

Out of Date Consumer Status: [~




Closing Episodes and Services

O The consumer has two services associated with this Mental Health

episode.
O To close the Episode, select Consumer Profile from the Navigation
Column
m Both services will link to the same Consumer Profile
O Click Go

Search
TS TTMFEMS—————————————————————————

Search Results

LastHame | FirstMame | ClientID | Provider WPINF | SPC | Navigation | View/Edit

Smith Amanda CZ3idz 1021200 207-Counzeling/therapeutic | Service Details |:} [Gal
rES0Urces

Smith Amanda C23412 31021200 S07-Counzelingitherapeutic | Service Detaile |'~"j |Gu|
rEs0Urces

Search Results

Lastame | FirstHame | ClientID | Provider WPIMNF | 5PC Navigation View/Edit
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Closing Episodes and Services

O Enter the Episode End Date
O Enter the Episode End Reason
O Click Return

338 Mental Health Consumer Profile Cancel [~ | Reset
Worker and County Information
Local Worker ID: |33[|[|33|;||;|33 Local Famiby 10
Lacal Client ID: |C23412

Referral Information

Epizode Start Date: o6 fos s[z012 @ Epizode End Date: 7 30 2oz @
First Contact Date: MM fop tpreey @ Epizode End Reason: |Dﬁ-Heferred EI
* Commitment Status: 1 woluntary ™ Commitment Status Review [um  foD /vy (@)
Date:
* BRC Target Population: |L-Dnguing, low intensity servs. M
AAERE L 4’—| 'U'l
3| 7|

|




Closing Episodes and Services

O

O

If you have open services, the system will NOT let you close the
episode.

Click Cancel at the top of the page, then click Next.

23 Mental Health Consumer Profile Cancel | ] Reset

The following events have occurred:

Q PP223: Pleaze close all Services before closing the epizode.

Worker and County Information

Local Waorker ID: |33IJEIBEDI333 Local Famity ID: |
Local Client 10 |C23412
ADUSE LI3gnosIs - AXIE 107 : PXIS I
Az Il 2 | 6. |
3. | .|

d

§'=. Return | Next b



Closing Episodes and Services

o Click the (@) con to update a service
You will need to close all open services

O You must also document a discharge Consumer Status Report for
Mental Health consumers

m Click the Add button to create a new status report

O

288 Service and Status Summary

Services
SPC | Provider WEINPI | Units | SPC Date From | SPCDateTo | View
S507-Counzeling/therapeutic rezources 31021200 2 Hours 08/04/2012 [@]
507-Counzelingitherapeutic resources 31021200 3 Hours 08/04/2012 [@)
Status Heport

Report Employment | Criminal Justice Craily Activiby Suicide Risk Residential

Ciate Status System Arrangement

06/04/2012 Competitive  Arrest “oluntesr or planned formal activities" Mo rizk factors Private rezidence [@1

or houzehold

ﬂ'| % Return




Closing Episodes and Services

O Enter the Consumer Status Report data
Review the page
O Click Return

O

88 Consumer Status Report

Cancel [T | Reset

Report Information

* Report Date: 6 {6 202 @ * BRC Target Population: | L - Ongoing, low intensity servs. ||

= Employment Status: | 1 - Competitive &I * Rezidential Arrangement:| 2 _ Private residence or household BI
t | egal/Commitment Status:| 1 - Voluntary H

* Pleaze =elect up to v 1-HNone [ S-0nParcle

four interactions client
hasz had with criminal

justice zyatem in the [~ 3-Arrest(s) [ 9-Unknown
lazt =i¢ months:

2 - On Probation [ &-Juvenile Justice System Contact

[~ 4-Jailedimprizoned

Peychological and 1_MNone B] Suicide Rigk: 1 - No rigk factors
Environmental Stressors:
Health Status: | 2 - Stable/Capable ||

D aily Activities
Daity &ctivity 1: | 2 - Part-time educational activity &I Daity Activity 2: 6§ - Other activities
Daily Activity 3: & - Volunteer or planned formal activities &I




Closing Episodes and Services

o Click the @ con to update a service

28 Service and Status Summary

o+
i

Cervices
sPC | Provider WPINPI | Units | S5PC Date From | SPCDateTo | View |
S07-Counzeling/therapeutic rezources 31021200 2 Hours 06/0412012 06/06/2012 (gj
207-Coun=zeling/therapeutic rezources 1021200 3 Hourzs 06/04/2012 06/06/2012 (Bj
Status Report
Report Employment | Criminal Justice Ciaily Activity Suicide Risk Residential WView
Date Status System Arrangement
08406/2012 Competitive  Mone "Part-time educational activity’ | "Other Mo rizk factors Private rezidence [@u
activitiez’ , “Volunteer or planned formal or household
activitiez'
064042012 Competitive  Arrest “Yolunteer or planned formal activities' Mo rizk factors Private rezidence (@j

or houzehold

Bl = Return



Closing Episodes and Services

O Enter an SPC End Date
O Enter an SPC End Reason
O Click Next Service to update other SPCs

28 Mental Health Services Cancel [ | Reset
Service Details [: Duplicate H + Add “ Delete J
* Provider WPUNPL: [31021200 Q
* SPC: 507 - Counseling/therapeutic resources M
iy oty R
* SPC Start Date: o6 fos 202 @ SPC End Date: 7 foz 2012 @

SPC Delivery Month:  [o7  [2012 SPCEnd Reason: | 6 - Referred v

SPC Review Month:  pg ;|z2042 Service Worker ID: |

B = Return




Closing Episodes and Services

O If there are no other SPCs to update, click Return

238 Mental Health Services Cancel | | Reset

The following events have occurred:

&3 PP235 : There is no next service.

Service Details Lﬂ&“ + Add || Delete |

* Provider WPINPL  [31021200 (=

* SPC: 507 - Counseling/therapeutic resources M

" Meosurement. auanty B

* SPC Start Date: 6 fo4 s202 @ SPC End Date: o6 fos s[2012 @
SPC Delivery Month: (o5 1[2012 SPC End Reason: [ g6 - Referred ||
SPC Review Month: W "Iﬁ Service Worker ID: |




Closing Episodes and Services

23 Mental Health Consumer Profile cancel [~ | Reset

O Enter Episode End Date -
. Local Worker ID: [z300z20032 Local Famity ID:
O Enter Episode End Reason .aces o

I 1 k R t Referral Information
D C IC e u nm Episode Start Date: [o6 for 2012 @ Episode End Date: [ o 2oz @

Firzt Contact Date: MM DD ;W[@ EpisudeEndReasy:l:
tus Review i oD /[y @

= Commitment Status: | 1 -Woluntary [v] Commitment
Date:

* BRC Target Population: | L - Ongoing, low intensity servs. M

Primary Residence

* Address: 121 Red Bird Lane

* County/Tribe of Residence: |43 pane M

Refemal Information » 3232
Episode Start Date: los fo4 2012 & Epizode End Date: 7 120 tz012 @
First Contact Date: MM DD [y @ Episode End Reason: 06 - Referred v] I
* Commitment Status: [ 1 - Voluntary ™ Commitment Status Review [un oD /vy (&) Amerizn
Date:
[ I
* BRC Target Population: | L - Ongoing, low intensity serve. M
nt M
Tertiary: M Veteran Status: Unknown M

Pre=enting Problem (zelect any 3):

01 - Marital/famity problem 05 - Deprez=ed mood and/or anxious

A
02 - Socialinterperzonal 03 - Drugs
03 - Problems coping with daily roles and activities Q 09 - Involvement with criminal justice system
04 - Medical'somatic
05 - Attempt, threat, or danger of suicide
07 - Alcohol [w]

MH Diagnosis Information

# Primary MH Diagnosis Code - [300.4 - Dysthymic Disorder
Axiz lorl:
Mental Health e 1 p General Medical Conditions - g
-|304.20 - Cocaine Dependence, Unspec . =
Abuze Diagnozis - Axiz | or | P P Axiz I |
Axiz I Z. | 6. |
3.| T.|

4.|

axmlecs |
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Closing Episodes and Services for AODA




Closing Episodes and Services

O Enter SPC End Date
O Enter SPC End Reason
o Complete Closing Status section
O Click Return
2% AODA Services and Outcomes Cancel I | Reset
Service Details | & Duplicate | | + Add || Delete |
* Provider WRINPL W;d
* SPC: 507.00 - Outpatient - regular v
ey B
* Target Group: [ 04 - Alconol abuse v
*SPCStartDate:  [p5 f21 s[2002 @ SPCEndDate:  [5 f30 2012 @

SPC Delivery Month: |5 ;|2042 SPC End Reazon: | 07 - Authorization expired not reopened

SPC Review Month: [y slvyyy Service Worker ID:

:Elusing Status :
ADDA: | 1 - No use (abstinent) M Arrests: 0

Support Group: |E--N|:| attendance in the past 30 days M Living Arrangement: |D2-P|waterm B]

ADDA Employment |2 _ | g== than 35 hours a week w
kstatu = | u )

Mext Service
[ B = Return ]




Closing Episodes and Services

O Select Consumer Profile
O Click Go

Search Hesults

Last Hame

| First Hame

| Client ID

| Provider WPLNP

| SPC

Naviﬁatiun

View/Edit
*

Jones

Alexiz

1000026595

507 .00-0utpatient - regular

(o]

y




Closing Episodes and Services

O Enter Episode End Date

333 AODA Consumer Profile Cancel [ | Reset
Worker and County Information

Local Waorker ID: |44|]|;|44|;||;|44 * Brief Service: = ves (% No

Local Famiby ID: | * Cp-Dependent Exizt?: ' ez ' Mo

Local Client ID; |

Refemrral Information

Epizode Start Date: ||;|5 ,1;_:-1 ,-|2|;|1;_=- [@ Epizode End Date; |5 ,.130 .n'|2lil12 [@

Firzt Contact Date: |I.1I.1 ,1|:||:| ,-|-,f=~,f-~ﬁ [@ * Heferral Source: | 10 - Employer, EAP vl




Closing Episodes and Services

O Update each problem before closing the episode
o Click the @ icon to update an existing problem

Substance Usze Information

* Please enter information for at least one Substance Abuse Problem:

Substance Problem Rank | lv] Substance Problem: | lv]

Order:

Use Frequency: | [y] Usual Route of | [y]
Adminiztration:

Age of Firzt Drug Use: | Substance Problem at End | [y]
of Epizode:

| Reset | |+ Add |
N Crrder Substance Frequency Usual Route of Age of
\\\;) Administration First Use
1 - PRIMARY 02 - ALCOHOL S -DAILY 1-0RAL 18 @ i%]

B'= Return




Closing Episodes and Services

O Document the Substance Problem at End of Episode
O Click Update

Subsztance Use Information

* Please enter information for at least one Substance Abuse Problem:

Substance Problem Rank | 1 - Primary lv] Substance Problem: | 02 - Alcahaol lV]

Order:

Use Frequency: | 5 _ Daily [v] Usual Routs of |1-Dra| [?]
Administration:
=t IS

Age of First Drug Use: [1e Substance Problem at End |§ﬂ2_Abuhu| [v]
Giloizode:

| Reset | || Update |
N Crder Substance Frequency Usual Route of Age of
\\}) Administration First Use
1 - PRIMARY 02 -ALCOHOL 5 - DaILY 1-0RAL 18 @I Iﬁﬁ]




Closing Episodes and Services

O When finished documenting closing details, click Return

Substance Use Information

i Please enter information for at least one Substance Abuse Problem:

Substance Problem Rank |

Order:
U=e Frequency:

Age of First Drug Use: |

P

N

lv] Substance Problem: | lv]
| [v] Usual Route of | [v]
Adminigtration:
Substance Proklem at End | [v]
of Epizode:
[ Resel J [ + Add ]
Crrder Substance Frequency Usual Route of Age of
Administration First Use
1 - PRIMARY 02 - ALCOHOL 5-DAILLY 1-0RAL 18 @ [ﬁ]

| E IS




Reports List




Reports List

O Select Reports List
O Click the appropriate blue hyperlinked report

H4 Navigation Menu 23 Program Participation System Reports List
|

% BES Home PPS Reports

b Search
3 Inbox
Gvoiss
% Basic Reqisiralion
8 Individual Informaiion
& Employment Outcomes
& Family Care Suppeost
P Financial Reporing
& Incident Management
&) LEA Nofficaion
P Refemra Management
& Workioad Managemeni
& Waisist Management
SOOns
=3 Reports List
y=iem Adminiziralion
& Agency Administraion

MH/AODA Report Criteria




Reports List

O Select or Enter search criteria
m Red asterisks are required

O Click Submit
888 Mental Health Services/AODA Services And OQutcomes Cancel I | Reset

Report Criteria

* Report Type: | Service Utiization [v] Outcome Type:

* Agency: * Module Type: [ 0002 - ACDA v
Provider WPRINPI: l— ICi Target Group: | tl
Gender; | &] Age: From: l_ To: l—

Zip Code: * Year From |01 foz /2012 @ To:[0s fos /foiz [@]

BRC Targst Diagnosis: |

Population:

Primary Drug: | &I Substance Problem: | &I
Impaired Driver: | &I Cudependent-'[‘.ullﬂteral:| &I

Race: | tl Ethnicity: | tl
services: 207.70 - Methadone or narcotic detox g Add Al ==

7T03.10 - Medically managed inpatient detox

70:3.20 - Medically monitered residential detox

703.50 - Ambulatory detoxification
705.10 - Rezidential intoxication monitoring
301 - Court intake studies [w| |_Remove All <=

| ez |




Reports List

O As the report runs, the system will display an In Progress window

Provider WPLINPI: 'y Target Group:
Gender: Age: From: To:
Zip Code: = Year From: |04 Ao02 2012 (&) To: |08 A0 2
BRC Targst In Progress
Population: )
: Opening report...
Primary Drug: blem:
Impaired Driver: Codependent/Collateral:
Race: Ethnicity:




Reports List

O Save or Open the file

m When saving, store in a secure place and apply a standard naming

convention
o Example AODA Service Utilization 2012

File Download

Do you want to open or save this file?

@ j Mame: repork1339021877559,x1s
[Hl Type: Microsaoft Excel Worksheet, 12.5KE

From: wat.pps.wisconsin.gov

Open ][ Save | Cancel |

@j CHS_Technical_Survey_Data_Set_Foux,xls
@j MITA_IT Assek_Owerview.xls

Always azk before opening this tepe of file

harm your camputer. 1f yau do nat trust the zource, do nat open or

i 2 | w'hile filez from the [ntermet can be useful, zome files can potentially
"
= zave thiz file. what's the sk ?

File name: AQDA Service Utiization 2012 s

Save

Sawve az wpe: | Microsaoft Excel Work sheet

Cancel




Reports List

O Open the file to view it

T Download Complete

report1 339021 877559, x| From uat, pps. wisconsin, goy

Downloaded: 12,56 in 1 sec
Download ko VFiverna. . 4A0DE Service Lkilization 201 2.xls
Transfer rate: 12.5KE/Sec

[ ] Cloge thiz diaslog box when download completes

Open Open Falder ] [ Cloze




Reports List

O Review the report

il B | C | o E| F | G | H | I | J K L
B2 - 5:31PM
PPS MH/AODA Service Utilization Report
Agency: Milwaukee
SPC From: 01/02/2012 SPC To: 06/06/2012
Admissions, Discharges, Carry-Overs and Units by Provider
Service Carried Over Carried Ower Admissions Terminations Carried Inits of Clients Mo Clients Units
Prior to From Forward  Service Units Reported Reporied
Provider WPLNPI 2011 2011 012 0132 012 012 0132

33626400 - | & A il A
0593300000 - i R G4 il !
100002692 - TFF&My, ZZTEST O o 5 i 5 1 o 5
100002739 - TIFF, ZZTEST i i 5 5 i = i 5
i K K i ] f2 il A

=,
=,

95933533593 -




Additional Help Contact Information

O System Questions

m DHS SOS Desk

o E-mail: DHSSOSHelp@wisconsin.gov
o Phone: (608) 266-9198



mailto:DHSSOSHelp@wisconsin.gov
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