Guidelines for testing PPS Upload XML in the User Acceptance Testing Environment
PPS is a system that allows users to view and update the various programs that a covered person may be enrolled in.  Different counties may have different processes or systems for entering episode and service information and need an ability to quickly enter this data into PPS.  Some counties have the ability to export this data in the form of an XML file.  

The Upload project provides counties with the ability to upload XML files containing episode and service data to the State FTP Server.  A batch job cycle is developed and configured to automatically get these files from the FTP server and move them to the batch server for processing and loading into PPS.  If any errors encountered, an error file containing error records and error details will be uploaded to the FTP Server for the counties to review and address.

1. Upload Process for MH, AODA and Core:
First step in the upload process it to get the MCI number for an individual. 

· Create an XML for registering an individual on the PPS by setting MCI flag to ‘Y’. Follow the naming standards for the XML file name. Refer to Appendix section A for naming standards for the PPS XML files and section B.1 for XML format for MCI Clearance mode. 
· Place the XML on to the FTP server’s Input file location.

· Check output result file after processing for any errors or warnings. If there are no errors then check for <recipient_id> element for MCI number. 

Important note: 

1. Please remember this is a test environment. Do not upload actual member data in the test environment.  
2. MCI numbers from Test environment will not work on the Production environment
3. System is design to handle any number of records but for testing purpose upload an XML with 10 to 20 records.

Second step in the upload process is to prepare XML files with data for upload. 
· Create XML for Episode, Service Information and update <recipient_id> with MCI number and then place this XML on to the FTP Server’s Input file location. 

· Check output result file after processing for any errors or warnings. If there are any errors then update XML for error and place modified XML again for processing.

· If there are no errors then login into the PPS online application and check Workload Management for uploaded records.
Refer to Appendix section A for naming standards for the PPS XML files and section B.2 for XML formats for Upload mode.

Please refer specification documents for detail on XML elements and Sample XML.

AODA Specification - PP60.150.DUV03.doc
MH Specification - PP60.150.DUV09.doc
Core Specification - PP60.150.DUV06.doc
2. FTP Location for User Acceptance Testing
In the production environment there will be a batch processing folders for each agency. For each agency, there will be two working folders set up on the batch server to store incoming and outgoing files.  

Those working folders names will be:
· Input – for agency files copied from the FTP server to be processed

· Output – for processing result files that are created and sent to the FTP server

But for Testing, there is only one folder set up on location DWD/Shared/mhaodauat/109 for Agency name ‘Milwaukee’ on the FTP server ftp.wi.gov . County can use this folder to test their XMLs. 
For Login credentials for test FTP folder, please contact DHS SOS desk (DHSSOSHelp@dhs.wisconsin.gov).  

The Upload process is scheduled to run every 15 minutes from 9:00 am to 5:00 pm in this test environment.

Once you log into the individual folders using the logon credentials. You will have two sets of folders - Input and Output. Please place the file in the input folder. The generated output file will be placed in the output folder by the system once the processing has been done.
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Important Note: Password contains various characters including special characters, numbers, characters in upper case and lower cases. Therefore, be cautious while typing the password. 

FTP account gets lock after 3 consecutive unsuccessful login. Try for 2 attempts and then wait for 30 minutes to try again. If are unable to login or you are getting error 530 then please contact DHS SOS Desk (DHSSOSHelp@dhs.wisconsin.gov) . 

For any problem related to PPS Batch upload, please contact:
SOS Desk
Telephone: (608) 266-9198
Fax: (608) 267-2437
Hours of operation are 8:00 a.m. - 4:00 p.m. (Monday - Friday)

3. Recommended software for Secure FTP: 
WinSCP  - http://winscp.net/eng/index.php
[image: image2.png]Fie protocol:

Sesson P
Stored sssions v o
Friio . e
Dreciores foigor pnbe o
o LEepeney Pasoword
haodauat 105
Prvate ey fe:
=)
Prtocel





FIlezilla - http://filezilla-project.org/
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Appendix 

A. Naming Standards for the PPS XML files

Input Files:

Files for upload to PPS must conform to the following naming standard:

PROGRAM_AGENCY_DATE_TIME.xml

Where each part of the name conforms to the following

· PROGRAM – The program for which the file contains data

· AODA
· CORE

· MH
· AGENCY– The id of the uploading agency (for UAT use agency Id as 109)

· DATE – The date the file was uploaded

· YYYYMMDD format

· TIME – The time the file was uploaded.  May be approximate as long as the file name is unique

· HHMM format in military (24 hour) time with leading 0s (e.g. 0115, 2107)

For testing upload functionality, use agency id as ‘109’. 
For CORE use - CORE_109_DATE_TIME.xml (example - CORE_109_20120604_0930.xml)
For MH use - MH_109_DATE_TIME.xml (example - MH_109_20120604_0930.xml)
For AODA use - AODA_109_DATE_TIME.xml (example - AODA_109_20120604_0930.xml)
Result (Output) Files

Resulting error files that are generated by the batch cycle and returned to the FTP site for county consumption will be uploaded to each agency/county’s Outgoing folder so they can be downloaded.

The result files will conform to the following naming standard:

PROGRAM_AGENCY_DATE_TIME_RESULT.xml

Where the name of the original uploaded file is preserved with the addition of “_RESULT” appended to the end of the file name.

B. Sample XML formats:
1. File for MCI Clearance mode – 
<?xml version="1.0" encoding="UTF-8" standalone="yes" ?>

<submission xmlns="http://www.wisconsinedi.org">

    <header_record>

        <submitter_organization_id>109</submitter_organization_id>

        <submission_date>YYYY-MM-DD</submission_date>

        <number_of_records_transmitted>1</number_of_records_transmitted>

        <mci_flag>Y</mci_flag>

    </header_record>

    <detail_record>

        <record_id>AODACOREMH01</record_id>

        <recipient_id></recipient_id>
        <recipient_first_name> </recipient_first_name>

        <recipient_middle_name> </recipient_middle_name>

        <recipient_last_name> </recipient_last_name>

        <recipient_suffix_name></recipient_suffix_name>

        <gender>M</gender>

        <recipient_birth_date>YYYY-MM-DD</recipient_birth_date>

        <social_security_number></social_security_number>

    </detail_record>

</submission>

2. File for AODA for upload mode: (AODA_XXX_YYYYMMDD_HHMM.xml)
<?xml version="1.0" encoding="UTF-8" standalone="yes"?>                                            

<submission xmlns="http://www.wisconsinedi.org">
<header_record>                                                                                              


<submitter_organization_id>109</submitter_organization_id>


<submission_date>YYYY-MM-DD</submission_date>


<mci_flag>N</mci_flag>


<number_of_records_transmitted>1</number_of_records_transmitted>

</header_record>

<detail_record>


<record_id>AODA2000001</record_id>


<submitter_organization_id>109</submitter_organization_id>


<!-- Consumer Demographics -->


<recipient_id></recipient_id>


<recipient_first_name></recipient_first_name>

<recipient_middle_name></recipient_middle_name>


<recipient_last_name></recipient_last_name>


<recipient_suffix_name>I</recipient_suffix_name>


<social_security_number></social_security_number>


<recipient_birth_date>YYYY-MM-DD</recipient_birth_date>


<gender></gender>


<street_address1></street_address1>


<street_address2></street_address2>


<city></city>


<state_abbreviation>WI</state_abbreviation>


<zip_code>12345</zip_code>


<county_code>009</county_code>


<county_of_residence>009</county_of_residence>


<telephone_number>1234567890</telephone_number>


<!-- Worker and County Information -->


<worker_id>1234567890</worker_id>


<family_id>1234567</family_id>


<local_client_id>12345678901234</local_client_id>


<brief_service>Y</brief_service>


<co_dependent_collateral>N</co_dependent_collateral>
<special_project_reporting></special_project_reporting>

<!-- Episode Information -->


<episode_id></episode_id>


<episode_end_date>YYYY-MM-DD</episode_end_date>


<first_contact_date>YYYY-MM-DD</first_contact_date>


<referral_source>01</referral_source>


<!-- Race and Ethnicity Information -->


<race_code1>W</race_code1>


<race_code2>A</race_code2>


<race_code3>B</race_code3>


<race_code4>P</race_code4>


<race_code5>I</race_code5>


<unknown_race>Y</unknown_race>


<hispanic_latino>Y</hispanic_latino>


<non_hispanic_latino>N</non_hispanic_latino>


<unknown_ethnicity>N</unknown_ethnicity>


<!-- Characteristics Information -->


<characteristic1>04</characteristic1>


<characteristic2></characteristic2>


<characteristic3></characteristic3>


<!-- Registration Status Information -->


<education_at_time_of_admission>01</education_at_time_of_admission>


<support_group_attend_at_admin>1</support_group_attend_at_admin>


<registration_arrests>0</registration_arrests>


<registration_living_situation>03</registration_living_situation>


<employment_status>1</employment_status>


<pregnant_at_time_of_admission>N</pregnant_at_time_of_admission>


<diagnosis_code_principal>290.12</diagnosis_code_principal>


<!-- Substance use Information -->


<substance_problem_primary>02</substance_problem_primary>


<use_frequency_primary>1</use_frequency_primary>


<usual_administration_primary>1</usual_administration_primary>


<age_at_first_use_primary>15</age_at_first_use_primary>


<substance_problem_at_episodeend_primary>02</substance_problem_at_episodeend_primary>


<substance_problem_secondary></substance_problem_secondary>


<use_frequency_secondary></use_frequency_secondary>


<usual_administration_secondary></usual_administration_secondary>


<age_at_first_use_secondary></age_at_first_use_secondary>


<substance_problem_at_episodeend_secondary></substance_problem_at_episodeend_secondary>


<substance_problem_tertiary></substance_problem_tertiary>


<use_frequency_tertiary></use_frequency_tertiary>


<usual_administration_tertiary></usual_administration_tertiary>


<age_at_first_use_tertiary></age_at_first_use_tertiary>


<substance_problem_at_episodeend_tertiary></substance_problem_at_episodeend_tertiary>


<!-- Service Details -->


<provider_number>1234567890</provider_number>


<spc>705.10</spc>


<spc_start_date>YYYY-MM-DD</spc_start_date>


<unit_or_basis_for_measurement_code>HR</unit_or_basis_for_measurement_code>


<quantity>123.12</quantity>


<target_group>04</target_group>


<spc_end_date>YYYY-MM-DD</spc_end_date>


<spc_end_reason>03</spc_end_reason>


<spc_delivery_year_month>YYYY-MM</spc_delivery_year_month>


<spc_review_due_year_month>YYYY-MM</spc_review_due_year_month>


<!-- Closing Status Information -->


<close_status_A>1</close_status_A>


<close_status_support_group>1</close_status_support_group>


<close_status_AR>1</close_status_AR>


<close_status_LA>01</close_status_LA>


<close_status_E>1</close_status_E>

</detail_record>

</submission>
3. File for Core for upload mode: (CORE_XXX_YYYYMMDD_HHMM.xml)
<?xml version="1.0" encoding="UTF-8" standalone="yes" ?>

<submission xmlns="http://www.wisconsinedi.org">

<header_record>                                                     



<submitter_organization_id>109</submitter_organization_id>



<submission_date>YYYY-MM-DD</submission_date>



<mci_flag>N</mci_flag>



<number_of_records_transmitted>1</number_of_records_transmitted>


</header_record>


<detail_record>



<record_id>CORE123456789</record_id>



<!-- Consumer Demographics   -->



<recipient_id>1234567890</recipient_id>



<recipient_suffix_name></recipient_suffix_name>



<recipient_first_name></recipient_first_name>


<recipient_middle_name></recipient_middle_name>



<recipient_last_name></recipient_last_name>



<gender></gender>



<recipient_birth_date>YYYY-MM-DD</recipient_birth_date>



<social_security_number>123456789</social_security_number>



<street_address1></street_address1>



<street_address2></street_address2>



<city></city>



<state_abbreviation>WI</state_abbreviation>



<zip_code>12345</zip_code>



<telephone_number>1234567890</telephone_number>



<county_of_responsibility>001</county_of_responsibility>



<county_of_residence>001</county_of_residence>



<!-- Agency and County Information -->



<worker_id>1234567890</worker_id>



<related_family_id>1234567</related_family_id>



<local_data_desc>12345678901234</local_data_desc>



<!-- Case Information -->



<episode_id></episode_id>



<start_date>YYYY-MM-DD</start_date>



<closing_date>YYYY-MM-DD</closing_date>



<case_review_date>YYYY-MM-DD</case_review_date>



<closing_reason_code>01</closing_reason_code>



<diagnosis_code>V71.01</diagnosis_code>



<!-- Race and Ethnicity Information -->



<race_code1>W</race_code1>



<race_code2>A</race_code2>



<race_code3>B</race_code3>



<race_code4>P</race_code4>



<race_code5>I</race_code5>



<unknown_race>N</unknown_race>



<ethnic_hispanic_latino_flag>Y</ethnic_hispanic_latino_flag>



<ethnic_nonhispanic_latino_flag>N</ethnic_nonhispanic_latino_flag>



<ethnic_unknown_flag>N</ethnic_unknown_flag>



<!-- Client Characteristics -->



<client_char_1>02</client_char_1>



<client_char_2>09</client_char_2>



<client_char_3>10</client_char_3>



<!-- Service Details -->



<provider_number>1234567890</provider_number>



<spc></spc>



<spc_start_date>YYYY-MM-DD</spc_start_date>



<spc_end_date>YYYY-MM-DD</spc_end_date>



<spc_review_date>YYYY-MM-DD</spc_review_date>



<target_group>01</target_group>


</detail_record>

</submission>
4. File for MH for upload mode: (MH_XXX_YYYYMMDD_HHMM.xml)
<?xml version="1.0" encoding="UTF-8" standalone="yes"?>

<submission xmlns="http://www.wisconsinedi.org">
   <header_record>

        <submitter_organization_id>109</submitter_organization_id>

        <submission_date>YYYY-MM-DD</submission_date>

        <mci_flag>N</mci_flag>

        <number_of_records_transmitted>3</number_of_records_transmitted>

   </header_record>

   <detail_record>

        <record_id>MH1000001</record_id>

        <submitter_organization_id>109</submitter_organization_id>


<!-- Consumer Demographics   -->

        <recipient_id>5201458653</recipient_id>

        <recipient_first_name></recipient_first_name>
        <recipient_middle_name></recipient_middle_name>

        <recipient_last_name></recipient_last_name>

        <recipient_suffix_name>JR</recipient_suffix_name>

        <recipient_birth_date>YYYY-MM-DD</recipient_birth_date>

        <social_security_number></social_security_number>

        <gender>M</gender>

        <street_address1></street_address1>

        <street_address2></street_address2>

        <city></city>

        <state_abbreviation>WI</state_abbreviation>

        <zip_code>531119999</zip_code>

        <county_code>006</county_code>

        <county_of_residence>006</county_of_residence>

        <telephone_number>1234567890</telephone_number>



<!-- Worker and County Information -->

        <worker_id>0123456789</worker_id>

        <family_id>999999X</family_id>

        <local_client_id>99990123456789</local_client_id>



<!-- Referral Information -->

        <episode_start_date>YYYY-MM-DD</episode_start_date>

        <episode_end_date></episode_end_date>

        <episode_end_reason></episode_end_reason>

        <first_contact_date>YYYY-MM-DD</first_contact_date>

        <commitment_status>1</commitment_status>

        <commitment_status_review_due_date></commitment_status_review_due_date>

        <brc_target_population>H</brc_target_population>

        <episode_id></episode_id>



<!-- Race and Ethnicity Information -->

        <race_code1>W</race_code1>

        <race_code2></race_code2>

        <race_code3></race_code3>

        <race_code4></race_code4>

        <race_code5></race_code5>

        <unknown_race>N</unknown_race>

        <hispanic_latino>Y</hispanic_latino>

        <non_hispanic_latino>N</non_hispanic_latino>

        <unknown_ethnicity>N</unknown_ethnicity>



<!-- Characteristics Information -->

        <characteristic1>02</characteristic1>

        <characteristic2></characteristic2>

        <characteristic3></characteristic3>

        <veteran_status>U</veteran_status>

        <presenting_problem_1>01</presenting_problem_1>

        <presenting_problem_2></presenting_problem_2>

        <presenting_problem_3></presenting_problem_3>



<!-- MH Diagnosis Information -->

        <diagnosis_code_principal>290.0</diagnosis_code_principal>

        <diagnostic_impression_1>295.10</diagnostic_impression_1>

        <diagnostic_impression_2>V65.49</diagnostic_impression_2>

        <diagnostic_impression_3></diagnostic_impression_3>

        <diagnostic_impression_4></diagnostic_impression_4>

        <diagnostic_impression_5>041.00</diagnostic_impression_5>

        <diagnostic_impression_6>V41.9</diagnostic_impression_6>

        <diagnostic_impression_7></diagnostic_impression_7>



<!-- Service Details -->

        <provider_number>1234567890</provider_number>

        <spc>202</spc>

        <unit_or_basis_for_measurement_code>DA</unit_or_basis_for_measurement_code>

        <quantity>10.99</quantity>

        <spc_start_date>YYYY-MM-DD</spc_start_date>

        <spc_end_date></spc_end_date>

        <spc_end_reason></spc_end_reason>

        <spc_delivery_year_month></spc_delivery_year_month>

        <spc_review_due_year_month></spc_review_due_year_month>



<!-- Consumer Status Report Details -->

        <report_date>YYYY-MM-DD</report_date>


<brc_target_population_update>H</brc_target_population_update>

        <employment>1</employment>

        <residential_arrangement>3</residential_arrangement>

        <commitment_status_update>1</commitment_status_update>

        <criminal_justice_system_1>9</criminal_justice_system_1>

        <criminal_justice_system_2></criminal_justice_system_2>

        <criminal_justice_system_3></criminal_justice_system_3>

        <criminal_justice_system_4></criminal_justice_system_4>

        <psychosocial_environment_stressor>1</psychosocial_environment_stressor>

        <suicide_risk>1</suicide_risk>

        <health_status>1</health_status>

        <daily_activity_1>2</daily_activity_1>

        <daily_activity_2>5</daily_activity_2>

        <daily_activity_3>6</daily_activity_3>

    </detail_record>

</submission>
B. Issues to consider in creating the XML file include:

· Comments use the following syntax: <!—This is a comment??->

· Do not generate XML tags for fields that do not contain data. For example, if there is no characteristic3, then omit this line from the XML file for that record.

· There is currently no support for the null attribute.

· It is very important that the first line of the XML file is exactly as provided here. There must not be any characters before this line in the file.

<? Xml version=”1.0” encoding=”UTF-8” ?>

· The last line of the XML file must be a proper end of file. Do not end the file with a single Line Feed (LF) without a Carriage Return (CR). Do not end the file with any extraneous characters.

· Issue a line break after each line of XML code. When this is not done, the file is read as one (very long) line. This is difficult to parse, and causes difficulty in issuing meaningful error references.

· A few special characters (< > & ‘ or “) confuse the XML parser. The XML parser is used to strip the data from the XML file. Each occurrence of these special characters must be issued with a specific escape sequence (or character string). These characters are often found in provider names but they may exist in other fields as well. The following table illustrates the escape sequence mapping.

Character  

Escape Sequence

< (less than)

&lt;

> (greater than)
&gt;

& (ampersand)
&amp;

‘ (apostrophe)

&apos;

“ (quotation mark)
&quot;

· Preamble and header edits impose the domain and format for each field contained in the file header. There must be a single header record per file. Each submission must contain a header record. Header edits include, but are not limited to:

· Submission Date >= Ending Posting Date.

· Beginning Posting Date <= Ending Posting Date.

· Number of Records transmitted = Number of Detail Records contained in the file.

· A submission file may contain only header information, and not contain any detail records. 
· Detail edits are used to impose the domain and format for each individual field contained in the file submission. The number of detail records in the file must equal the number of records transmitted as specified in the header. Edits used to validate detail records are specified in the specification document.

· If there is no change in the value for any given field then either previous value or an empty value (no value) can be provided in the corresponding XML element. Or even the complete element can be ignored, it means element may not be present in the XML file.

· If a service has to be deleted then all the XML elements related to service should have ‘0’ as value. Except ‘Record ID (<record_id>)’ which can never be empty or ‘0’.
· Record_id is mandatory for detail records in both MCI Clearance and Upload modes. This is a Unique ID assigned by the submitting organization to uniquely identify the record within their organization.
· Date should be in 'YYYY-MM-DD' format and should be between '1900-01-01' and '2099-12-31'.

· When the file runs in ‘MCI clearance’ mode or Upload’ mode - in spite of whether there are any errors and/or warning present or not, the entire input data will be resent in the output file. If there are any errors or warnings present appropriate Errors and/or Warnings section/s will be added at the end of the input data and sent in the output file.

C. Reference Table values - 
Refer ‘Reference Data’ sheet in the ‘Data Dictionary’ for Code and Values used in the PPS.
D. Frequently Asked questions?
1.  Unexpected system error occurred while creating the 'Submission object' or  processing 'Header Information'

Output file is returning error for Submission object. 

<error_msg>Unexpected system error occurred while creating the 'Submission object' or processing 'Header Information' for the file with name 'MH_109_20120228_0900.xml'. Please make sure that provided file is valid XML, verify the 'Header Information' and send the file again for processing.</error_msg>

Reason for this error could be due to following –

1. System could not find default name space xmlns=http://www.wisconsinedi.org in the submission object 

2. having typo error in the submission object

3. submission tag is not properly closed

4. XML parser is case sensitive, therefore check characters in submission tag, it must be ‘submission’ and not ‘Submission’

5. Easy solution to find any XML format error is by opening the input XML file in the Internet Explorer browser. If there are any errors related to XML parsing it will show an error in the browser itself.

6. Check the encoding type of the file. It must be ANSI. Open the XML file in the Notepad, and click File -> Save AS. A Save As window will open, check bottom of this window, prior to SAVE button for label ‘Encoding:’. Make sure it has value of ANSI. If not get save the file by selecting, ANSI and resubmit the file in Batch upload process.

2. XML file is sitting in the Input folder for more than hour or 2 and not processed for long time.

This can be cause by various reasons – 

1. XML file name is not as per naming convention  - Check file naming standards.

2. Please click on ‘Refresh’ menu item in your FTP client.

3. May be there are many file in the queue at same time, wait for some time and recheck the output folder.

4. May be batch process is down – Please call SOS desk and verify.
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