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Source: https://www.dhs.wisconsin.gov/covid-19/cases.htm

New COVID-19 Cases

7-day average of

3,548
cases per day (12/3)

https://www.dhs.wisconsin.gov/covid-19/cases.htm


Source: https://www.dhs.wisconsin.gov/covid-19/data.htm

Percent Test Positivity

7-day average of

13.1%
positive tests per day (12/3)

https://www.dhs.wisconsin.gov/covid-19/data.htm


Source: https://www.dhs.wisconsin.gov/covid-19/cases.htm

Cases are highest among youth <18

https://www.dhs.wisconsin.gov/covid-19/cases.htm


Source: https://www.dhs.wisconsin.gov/covid-19/cases.htm

Cases are highest among youth <18, 
especially among school-aged children

https://www.dhs.wisconsin.gov/covid-19/cases.htm


Long term 
care facilities

Source: https://www.dhs.wisconsin.gov/covid-19/investigations.htm

Outbreak investigations in educational 
facilities are decreasing, but still very high

435

Educational
facilities

213

https://www.dhs.wisconsin.gov/covid-19/investigations.htm


Testing data compared to last month



Source: https://www.dhs.wisconsin.gov/covid-19/local.htm

Currently in WI, case activity level is very 
high or critically high 

https://www.dhs.wisconsin.gov/covid-19/local.htm


Hospitals are full

Source: https://www.dhs.wisconsin.gov/covid-19/hosp-data.htm

https://www.dhs.wisconsin.gov/covid-19/hosp-data.htm


Vaccination update

• FDA expanded eligibility for boosters to anyone 18 years and 
older who received their second dose of Pfizer or Moderna at 
least 6 months ago

• Also allows for mix-and-match dosing for boosters

Source: https://www.dhs.wisconsin.gov/news/releases/111921a.htm

https://www.dhs.wisconsin.gov/news/releases/111921a.htm


Variant updates

• Delta currently remains the predominant strain

• On November 26, Omicron added as a variant of concern

• First detected in specimens collected in South Africa

• Likely more transmissible than previous strains

• Preliminary evidence suggests increased risk of 
reinfection with Omicron  

Source: https://www.who.int/news/item/28-11-2021-update-on-omicron

https://www.who.int/news/item/28-11-2021-update-on-omicron


https://www.cdc.gov/coronavirus/2019-
ncov/variants/omicron-variant.html

On December 4, Omicron was detected in 
Wisconsin. 



Recommendations
Promoting vaccination

Mask use

Physical distancing

Screening testing

Ventilation

Handwashing & 

Staying home when sick

Contact tracing, isolation, 
quarantine

Cleaning and disinfection

Layered 
Prevention 
Strategies



• Continue all mitigation strategies.

• Continue facility wide testing weekly. 

Source: https://www.dhs.wisconsin.gov/covid-19/local.htm#activity

Recommendations

Community transmission 
remains very high or 

critically high

https://www.dhs.wisconsin.gov/covid-19/local.htm#activity


Continue testing subsets 
on a regular basis; 
consider facility-wide 
testing at least weekly.

Implement facility-wide 
testing at least weekly 
with follow-up testing if 
cases are identified.

Source: https://www.cdc.gov/coronavirus/2019-
ncov/community/homeless-shelters/testing.html

https://www.cdc.gov/coronavirus/2019-ncov/community/homeless-shelters/testing.html


Testing supplies can be ordered by emailing: 
WICOVIDTest@dhs.wisconsin.gov

Help applying for testing supplies can be found at: 
dhscovidtestingprogram@dhs.wisconsin.gov

DHS Testing Support Page for Shelters: 
https://www.dhs.wisconsin.gov/covid-19/testing-
shelters.htm

Testing Resources 

mailto:WICOVIDTest@dhs.wisconsin.gov
mailto:dhscovidtestingprogram@dhs.wisconsin.gov
https://www.dhs.wisconsin.gov/covid-19/testing-shelters.htm


Vaccination Resources
Local vaccination clinics and events: 
https://211wisconsin.communityos.org/public-event-
search?localHistory=h4hilRV_LGyLlaCnlbAn5Q

Vaccine partner resources: 
https://www.dhs.wisconsin.gov/covid-19/vaccine-resources.htm

Vaccination resources and questions: 
dhscovidvaccinator@wi.gov

COVID-19 Vaccine Information (DHS): 
https://www.dhs.wisconsin.gov/covid-19/vaccine.htm

https://211wisconsin.communityos.org/public-event-search?localHistory=h4hilRV_LGyLlaCnlbAn5Q
https://www.dhs.wisconsin.gov/covid-19/vaccine-resources.htm
mailto:dhscovidvaccinator@wi.gov
https://www.dhs.wisconsin.gov/covid-19/vaccine.htm


Data Resources
Wisconsin COVID-19 Data
Summary data: https://www.dhs.wisconsin.gov/covid-19/data.htm

Activity Level by Region and County: https://www.dhs.wisconsin.gov/covid-19/local.htm

County Data: https://www.dhs.wisconsin.gov/covid-19/county.htm

Cases: https://www.dhs.wisconsin.gov/covid-19/cases.htm

Facility wide investigations: https://www.dhs.wisconsin.gov/covid-19/investigations.htm

Illness after vaccination: https://www.dhs.wisconsin.gov/covid-19/vaccine-status.htm

COVID-19 Variants: https://www.dhs.wisconsin.gov/covid-19/variants-info.htm

https://www.dhs.wisconsin.gov/covid-19/data.htm
https://www.dhs.wisconsin.gov/covid-19/local.htm
https://www.dhs.wisconsin.gov/covid-19/county.htm
https://www.dhs.wisconsin.gov/covid-19/cases.htm
https://www.dhs.wisconsin.gov/covid-19/investigations.htm
https://www.dhs.wisconsin.gov/covid-19/vaccine-status.htm
https://www.dhs.wisconsin.gov/covid-19/variants-info.htm


ForwardHealth Portal 

Fundamentals
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Agenda

o Medicaid Overview

o Technical Aspects of the ForwardHealth Portal

o Portal User Tips

o Provider Enrollment

o Public Portal Home Page

o Public Portal Home Page  

o Secure Area of the Portal

o Maximum Allowable Fee Schedules

o ForwardHealth Updates

o Email Subscriptions
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Agenda (Cont)

o ForwardHealth Online Handbook

o Secure Area of the Portal

o Remittance Advices (RAs)

o Electronic Claims Submission Methods

o Submitting Paper Attachments with Electronic Claims

o Accessing Claims Information

o Search Claims Tool

o Adjusting, Copying, and Voiding Paid Claims

o Communications

o Resources
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Medicaid Overview

o Currently includes 1,509,366 members

o Providers include:

– 174,246 total certified in 2021

• 45,886 participating providers

• 128,360 non-participating providers
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Technical Aspects of the Portal

The Portal is an internet site that is accessible through most web 

browsers at www.forwardhealth.wi.gov/ and:

o Can run on a Windows- or Apple-based system.  

o Is most efficient when accessed via a high-speed internet 

connection.

o Can be accessed from work or home 24 hours a day, seven days a 

week.

o Timeouts 

http://www.forwardhealth.wi.gov/
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Portal User Tips

o An asterisk next to a field indicates a required field.

o A “?” indicates that Help information is available. 

o A browser’s Back feature will not work on the Portal.

o Some pages display the path for easy navigation while other pages 

contain a Go Back button. 

o Clicking the ForwardHealth logo will take users back to the Portal 

home page.
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Provider Enrollment

o Only providers enrolled with Medicaid, Wisconsin Chronic Disease 

Program (WCDP), Wisconsin Well Woman Program (WWWP), or 

Wisconsin AIDS Drug Assistance Program (ADAP) can obtain a 

secure Portal account. 

o Providers are required to be enrolled as Medicaid providers in order 

to be reimbursed for services. 

o Providers should enroll for Wisconsin Medicaid, BadgerCare Plus, 

ADAP, or SeniorCare via the public area of the Portal. 

o Providers should request enrollment materials by calling Provider 

Services to enroll as a WCDP or WWWP provide
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Provider Enrollment (Cont.)

o Medicaid Provider Enrollment via the Portal

o Providers apply for enrollment by selecting the Become a Provider 

link on the Portal home page.

o The Provider Enrollment home page contains links to important 

enrollment information.
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Public 
Portal 
Home 
Page —
Provider 
Quick 
Links
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Public 
Provider 
Page of 
the Portal 
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Public Provider Page of the Portal (Cont.)

The public Provider page of the Portal contains links to:

o Medical Recovery Audit Contractor (RCA) information

o Federal Poverty limits for Presumptive Eligibility (PE) Determination

o BadgerCare Plus Standard Plan Covered Services Overview

o Explanation of Benefits (EOBs)

o ForwardHealth System Generated Claim Adjustments
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Public Provider Page of the Portal (Cont.)

o Other insurance- Carrier Numbers

o PERM Resources

o Provider-specific Resources 

o Related Programs and Services

o State of Wisconsin Value Added Networks

o Wisconsin Well Woman Reporting Form Crosswalk
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Public Provider Page of the Portal (Cont.)
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Public Provider Page of the Portal (Cont.)



15

Public Provider Area of the Portal – Policy and 
Communications

The Policy area of the Portal contains links to:

o ForwardHealth Updates

o ForwardHealth Update Summaries

o Online Handbook

o Forms
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Public Provider Area of the Portal – Policy and 
Communications (cont.)

The Communications area of the Portal contains links to:

o Communications home

o Portal User Guides

o Trainings

o E-mail Subscription
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Public Provider Area of the Portal – Policy and 
Communications (cont.)
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Public Provider Area of the Portal – Quick Links

o Quick links, which provides additional useful links:

– Request Portal Access

– Find/Contact your Provider Relations Representatives

– Provider Resources Reference Guide

– Provider Specific Resources

– Fee Schedule

– Become a Provider

– Enrollment Tracking Search
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Fee Schedules

o Fee schedules can be accessed from either the Portal home page 

or the Provider area of the Portal.

o Fee schedules are available in interactive format and downloadable 

text (.txt) or PDF files.

o Refer to the Max Fee Portal User Guide at 

https://www.dhs.wisconsin.gov/publications/p00957.pdf for: 

• Information about reading fee schedules.

• How to import the fee schedule into a spreadsheet (section 

4.2.1).
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Updates

Updates

o Policy is posted in Updates, then incorporated into the Online 

Handbook.

o Providers who have registered for an email subscription will receive 

email notification when Updates are published.

o All-provider Updates are sent to all provider types.

o Provider-specific Updates are only sent to the affected provider 

types.  
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Email Subscriptions

Registering

o Links are available in multiple places on the Portal.

o New subscription requires the user’s email.

o Existing Subscribers allows providers to update information.

o Available Subscriptions allows subscribers to choose the provider 

type(s) for the desired notifications.

o Click the Save button at the bottom when finished. 
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Online Handbook

The Online Handbook:

o Is located on the Portal at www.forwardhealth.wi.gov/.

o Can be accessed from either the public or secure area of the 

Portal.

o Includes specific information for different types of providers, 

services, and benefits.

o Is updated real-time and contains the current policy.

o Incorporates the information published in Updates, unless 

specifically noted otherwise in the Update.

o Is archived every month as a PDF.

http://www.forwardhealth.wi.gov/


23

Sections and Chapters (Cont.) 



24

Sections 
and 
Chapters 
(Cont.) 
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Secure Area of the Portal

Provider Area 

The secure Provider area of the Portal contains links to the following:

o Update User Account

o Demographic Maintenance

o Check My Revalidation/Revalidate Provider Enrollment

o Check Enrollment

o Online Handbook

o Designate 835 Receiver
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Secure Area of the Portal (Cont.)
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RAs

o RAs are available via the secure Providers or Remittance Advice 

pages of the Portal. 

o RAs are available in two formats: .txt and comma-separated value 

(CSV).

o Text files may be printed to produce a paper RA.

o CSV files are accepted by a wide range of computer software 

programs (e.g., Microsoft Excel). 

o Once downloaded, the file may be saved to a user’s computer and 

manipulated.
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Electronic Claims Submission Methods

o Submitting claims electronically is the most efficient claims submission 

method. 

o Providers may submit claims using the following electronic claims 

submission options:

– ForwardHealth Portal via Direct Data Entry (DDE).

– Provider Electronic Solutions software.

– 837 Health Care Claim transactions for Electronic Data Interchange 

(EDI).

– National Council for Prescription Drug Programs.
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Electronic Claims Submission Methods (Cont.)

DDE

Forms available for DDE include:

o 1500 Health Insurance Claim Form

o UB-04 Claim Form

o ADA 2006/2012 Dental Claim Form 

o Compound Drug Claim form, F-13073

o Noncompound Drug Claim form, F-13072
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Electronic Claims Submission Methods (Cont.)

DDE (Cont.)

o Users can access the Claims tab within the secure Provider area of the 

Portal. 

o Refer to the Claims Submission User Guide for detailed information. 
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Accessing Claims Information

o All submitted claims will appear in the secure Claims area of the Portal. 

o Providers have the ability to view and search for claims.

o Paid claims may be adjusted, copied, or voided.

o Denied claims may be corrected and resubmitted. 

o Refer to the Provider page and the Claims page of the Portal for 

information about the PA process.
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Accessing Claims Information (Cont.)

Claims via the Provider Area of the Portal

o Providers may customize their home page to display the most recent five 

to 20 claims.

o Providers may also customize claims so that only claims of a particular 

type and/or status display on the home page.

o Any claims older than 30 days will appear under the Provider tab.

o Providers can click any claim to select it; the claim detail will then be 

displayed. 

o Providers will need to select the Provider tab to return to the home page.



36

Accessing Claims Information (Cont.)

Claims via the Claims Page

o A claim search can display current claims as well as those dating back 

three years.

o Search for claims by entering data into at least one of the parameter fields.

o The more parameters completed, the narrower the search.

o Navigate through multiple pages of results by:

– Using the page numbers. 

– Modifying the sort by selecting any of the column headers.

o Providers can click any claim to select it; the claim detail will then be 

displayed.
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Search Claims Tool

o Providers may perform a search by entering the internal control number 

(ICN) in the claims search function. 

o Providers may also search by ICN in the submit a claim function.

o If the provider enters an ICN incorrectly in the claim search field, click 

Clear and re-enter the ICN.
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Search Claims Tool (Cont.)

o Click New Search and to return to the Claims Search screen. 

o Enter data into at least one of the parameter fields:

– The more parameters completed, the narrower the search. 

– The search results will also include the member’s first and last name.

o If multiple claim results appear, click one claim result to view. 
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Adjusting, Copying, and Voiding Paid Claims

Adjusting Paid Claims

o Some reasons for adjusting a claim:

– To correct billing or processing errors

– To correct inappropriate payments — overpayments/underpayments

– To add or delete services
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Adjusting, Copying, and Voiding Paid Claims 
(Cont.)

Copying Paid Claims

o Select the claim and click Copy at the bottom of the page. 

o Once all the necessary changes are made, click Submit. (Note: Change 

both header and detail information, as necessary.)

o Attachment information will not be retained on a copied claim. 

o To indicate an attachment, users must add a row in the attachment panel. 

o Follow the instructions to electronically upload an attachment.  
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Adjusting, Copying, and Voiding Paid Claims 
(Cont.)

Voiding Paid Claims

o Select a claim and click Void at the bottom of the page. 

o The status of a claim will change to Denied once voided. 

o The EOB reflecting the void will be displayed on the original claim. 

o The Void function can be performed on any paid claim that has not 

previously been adjusted or voided.
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Provider Resources

o ForwardHealth Portal: www.forwardhealth.wi.gov/

o Provider Services: 800-947-9627

o WiCall: 800-947-3544 (ForwardHealth’s Automated Voice 

Response system)

o ForwardHealth Portal Helpdesk: 866-908-1363

o Electronic Data Interchange: 866-416-4979

http://www.forwardhealth.wi.gov/
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Provider Resources (Cont.)

o Provider Relations Representatives

o ForwardHealth Managed Care Ombudsmen: 800-760-0001

o Member Enrollment: www.access.wi.gov/

http://www.access.wi.gov/
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Communications

o User Guides:

– Public home page: Providers > Portal User Guides

– Secure Portal: Home tab > Provider icon > Portal User Guides

o Subscribe to Provider Email Notifications:

– Public home page: Providers quick links box > Register for E-mail 

Subscription

– Public home page: Providers > Quick Links > Register for E-mail 

Subscription
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Communications (Cont.)

o Secure Messaging

o RA Banner Messages

o Updates

o Contact link: submit Portal-related questions

o Trainings page of the Providers area of the Portal
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Questions?

Now is your chance to ask questions!



Thank You



Provider Relations
Meet and Greet
Adam Schabow – Introduction to Provider Relations

Kyle Robel – ForwardHealth Portal
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Support

• Services:

– Contact Center (Provider and Member)

– Prior Authorization (Clerical and Clinical)

– Claims 

– Provider Enrollment

– Eligibility

– Systems 

– Provider Relations (Publications, Training, 

Professional Field Representatives)

12/6/2021



Provider Relations
Adam Schabow / Dec 13, 2021



Topic Speaker

Publications
Adam Schabow

Training/Field Representatives



Gainwell 
Publications Unit
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What We Do

12/6/2021



Gainwell Technologies Proprietary and Confidential

Communication Types

Some of the communications we develop:

• ForwardHealth Updates (member and provider)

• CLTS Bulletins

• Family newsletters

• User Guides

• Online Handbook

• Messaging 

• Forms and letters

• Brochures, banners, posters, flyers, 

social media

• FAQs, call scripts, talking points

12/6/2021
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What We Communicate

12/6/2021
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Examples of Changes Requiring 
Communication

Changes to the following often require 

communication:

• New programs and benefits

• Provider revalidation and other 

responsibilities

• Allowable procedure codes, modifiers, 

etc.

• Coverage of 

procedures/services/drugs/equipment

• Claim or prior authorization request 

processes

• Other insurance

12/6/2021
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Examples of Changes Requiring 
Communication (Cont.)

• Documentation requirements 

• Forms

• Rates (for some providers)

• Reimbursement methodology

• Functionality of applications or systems used by providers

• Training for providers, partners, etc.

• Planned system downtime

12/6/2021



Training & Field 
Representative Unit
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Who We Are

12/6/2021

• Adam Schabow is the manager over Trainers and Field Representatives.

• The Team consists of:

➢ 3 Trainers

➢ 9 Field Representatives

➢ 1 Internal Account Trainer

➢ 1 Administrator

➢ 1 Dental QA



Gainwell Technologies Proprietary and Confidential 12/6/2021
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Provider Field Representative Roles

12/6/2021

A Provider Field Representative’s role is:

• Resolve complex issues that requires knowledge, resources, and detailed research.

• Mass outreach to Providers pertaining to significant policy or system changes.

• Build partnership and relationship with Providers in each Region. 

• Create and present training to Providers. 

• Review trends within each region. 
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Field Representative Flowchart 
(Simple Issue)

12/6/2021
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Field Representative Flowchart 
(Complex Issue)

12/6/2021

Researching 
complex issues 
as a Field 
Representative 
is more like an 
M.C. Escher 
painting than a 
flowchart. 

“Relativity”

By M.C. Escher
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Training for 2022

Pro-Active Training

• Trainings are reactive to a program 

being implemented or an issue that 

requires additional training. 

• Provider Relations also focuses on 

Pro-Active Training. Through 

surveying, CTN trends, subject video 

view counts, and other additional data, 

we collectively determine the subjects 

of trainings needed for Providers 

throughout the year. 

12/6/2021
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Types of Training

12/6/2021

Live, In-Person Training

Provider Services recognizes balancing the major benefits of in-person 

training with the limited resources many provider offices experience today. 

Our trainers have the potential to deliver to the largest attendance and 

relevance to the provider community.

Webcast Training

As we have trended in the past several years, the bulk of training activities 

will be conducted via the internet – either as “live,” web-based sessions, or 

recorded sessions.  
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Types of Training (cont.)

Recorded Video Trainings

Video Training, a “how to” step by 

step video on a variety of subjects, is 

essential, especially during these 

times.  

Podcasts

When a new service is implemented, 

Podcasts are a great way to get the 

word out and to explain the nuances 

of program. 

12/6/2021
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With a team of 15 
employees, there are 303 
years of combined 
experience working at the 
WI Healthcare Account!

– Vast knowledge of past and 

current policy

– Context

– Resources (External/Internal)

– Relationship with Providers

– Broad knowledge of 

system/program
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Questions 
and answers
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