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1. When will the educational materials from the presenters at the Focus Conference be online? 

      Work on this is in progress.  We will send out notification as soon as the webcasts become available. 
 
2. Some of our residents use “bed buddies” to assist with getting in and out of bed.  Are those considered side 

rails? 
 

      We are not familiar with that particular device by name. Any type of transfer handle, bed rail, or other bedside mobility 
device needs to be assessed for need, function, and safety. 

 
3. Are bed rails still okay to use for repositioning if they are only used for repositioning and kept down at all 

other times? 
 

      Bed rails used for repositioning need to be assessed for appropriateness of use. The resident should also be 
informed of associated risks. Bed rail use needs to be reviewed on a regular basis for continued appropriateness and 
safety.  

 
4. The issue of whether something is or is not a restraint gives providers immense grief from surveyors.  We 

believe both providers and surveyors need clarification.  Is there a memo online/posted concerning 
restraints?  What do you suggest? 
 

      DHS 83.02(39) defines a physical restraint as any manual method, article, device, or garment interfering with the free 
movement of the resident or the normal functioning of a portion of the resident’s body or normal access to a portion 
of the resident’s body, and which the resident is unable to remove easily. The definition also includes confinement of 
the resident in a locked room.   

 

      Although outdated in its specific code reference, the following memo addressing use of physical restraints contains 
definition clarifications that remain relevant:   

      http://www.dhs.wisconsin.gov/rl_DSL/Publications/pdfmemos/97015.pdf.  An updated version of this memo will 
be issued soon.   

 
5. Is a waiver needed for tenants to use bed rails in an RCAC? 

 

      DHS 89 does not address the use of restraints in an RCAC and we cannot waive rights.  In the rare event that bed 
rails are used for a tenant of an RCAC, they should be addressed in the assessment and risk agreement.  

 
6.    Will Smart Pens be used to record survey interviews?  Which interviews will be recorded? 

 

       Yes.  We will use Smart Pens to record interviews that surveyors conduct with staff, family members, and residents. 
Interviewees will be informed that the interview is being recorded. If the interviewee declines to be interviewed using 
the Smart Pen, the surveyor will revert back to the traditional interview method (pen and paper). 

 
7.    Our organization does caregiver background checks every two years.  I have been told by several people 

that it should be every 4 years.  Please clarify. 
 

      Background checks are required every four years, although a facility may do them on a more frequent basis. 
 
8.   How often are background checks required for staff in AFHs? 

      They are required every 4 years. 
 
9.   If a staff person terminates employment and then returns after a short leave, is the background check still 

good? 

      If the Caregiver Background Check (CBC) was completed within the last four years, the Department of Justice 
Response Letter and the Integrated Background Information System Letter would still be considered “good” if the 
employee, upon returning to the facility, completes a Background Information Disclosure form and no new concerns 
and/or offenses are identified.  

 
10. Is there a contact person with DQA that we can contact with concerns about UW-Oshkosh CCDET 

procedures? 

      Please contact Mark Andrews at Mark.andrews@dhs.wisconsin.gov. 
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