
You Have Options… 

Let Us Help 
 
Contact your local Aging and Disability 
Resource Center (ADRC) for free help 
and guidance when looking for services 
and supports. 
 
If you need information about how you 
can remain in your home, or if you are 
considering a move to an assistant living 
or nursing home facility, the ADRC can 
help you plan for services and supports 
to keep you safe and comfortable. 
 
Knowing what to look for in a facility, 
calculating what you can afford to pay, 
and knowing how long your money will 
last isn’t easy. It can be difficult to know 
whether you have made the best 
decision for yourself or a loved one. 
 
You’re not alone; there is help.  
 
Expert Information 
ADRC staff are experts in housing 
options and the programs available to 
help you receive the care you need. 
ADRCs are located in every county and 

  

are not associated with any business or 
service providers. You can be sure you will 
receive the unbiased information you need 
to make the best decision for you. 
 

Professional Staff 
Professional staff are available to meet 
with you in your own home, at the ADRC, 
or at another location that is convenient 
for you and your family. 
 

Free Services 
There is no charge for any of the services 
offered by the ADRC; including 
preadmission consultation. 
 

Help Paying for Long-Term Care 
ADRCs are the entryway to publicly funded 
long-term care programs. ADRCs will 
assess your level of need for services and 
assist with the financial eligibility process 
if you choose to enroll in a long-term care 
program. They can provide information 
about all of the options available and help 
you select the solution. 

Publicly Funded Long-Term Care 
Programs 
It is important to know the limitations of 
publicly funded programs, such as Medicare 
and Medicaid, if you are considering a move 
into an assisted living facility or nursing home 
facility. 
 
A primary goal of Wisconsin’s long-term care 
programs is to support people to live in their 
own home or with family. Services in facilities 
are only provided as a last resort. 
 
You should not expect that publicly funded 
programs will pay for care in an assisted living 
facility, even if you are already a resident of 
that facility, when you enroll in a long-term 
care program. You and the program you 
choose will work together to decide what is 
the most cost effective setting for you that will 
allow you to fully participate in the life of your 
community. 

The ADRC can help 
you consider 
whether a move to 
a facility is best for 
you and your 
financial situation. 

  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Are you considering  
assisted living or a 

nursing home? 
 

What You Should Know… 
 
 

 
 
 
 
           
 
 

 
 
 
 
 
 
 
 

Preadmission Consultation and You 

 
 

Preadmission Consultation 
The preadmission consultation is a service 
of your local ADRC. Knowledgeable staff at 
the ADRC will provide you with 
information and assistance on: 
• The full range of long-term care 

options available to you. 
• Cost comparisons of different options 

to help you plan for your future. 
• Limitations of publicly funded programs 

in assisted living facilities. 
• Important things to consider when 

choosing long-term care programs and 
benefits. 

 
 

Preadmission 
consultation provides 

people with the 
information they need to 
make informed decisions, 
before they make a move. 

 

 

 

 

Contact your local ADRC for a phone 
consultation or to arrange an in-person 
appointment: 

 
ADRC of Washington County 

333 E. Washington Street, Suite 1000 
West Bend, WI 53095 

Phone: 262-335-4497 
Toll Free: 877-306-3030 

Fax: 262-335-4717 
TTY/TDD/Relay: Wisconsin Relay 711 

Email: adrc@co.washington.wi.us 
Web: www.co.washington.wi.us/adrc 

Nursing homes and assisted living facilities 
(community-based residential facilities and 
residential care apartment complexes) are 
required to give a copy of this brochure to 
prospective residents when providing initial 
written information about their facility. 
Provision of this brochure constitutes the 
information and referral required by Wis. 
Stat. ch. 50. 
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