Qhov Sib TXAWV (Key Differences)

Ntawm Family Care, Partnership thiab PACE

Cov lus hauv gab no yog piav txog 3 ghov sib txawv ntawm Family Care, Partnership thiab PACE
Programs. Cov no yog cov kev pab uas muab los zwm ua ke rau hauv keb pab mus sij hawm ntev thiab
kev kho mob (long-term care and health care services), pab neeg ua hauj Iwm ua ke (interdisciplinary
team), thiab cov kev pab kam them uas muaj nyob hauv cov chaw muab kev pab koom hauj Iwm ua ke

(provider network).

COV KEV PAB SIB KOOM UA KE (SERVICE INTEGRATION)

Family Care

Partnership and PACE

Tsuas Koom Ib Txhia Xwb. Family Care muab cov
kev pab hauv tsev thiab hauv zej zos, hauv cov
tuam tsev (xws li cov tsev laus), Medicaid kev pab
tu neeg, kev zov thiab tu neeg mob hauv lawv tsev,
thiab lwm cov kev pab hauv zej zos (community-
based services) uas yav tas los nyias tau nyias nyiaj
los zwm ua ke. Family Care TSIS them rau cov kev
kho mob xav tau sai (acute/primary care) xws li pw
hauv tsev kho mob, mus rau hauv chav kho mob
ceev (emergency), yuav tshuaj, thiab mus ntsib kws
kho mob. Cov nyob hauv Family Care yuav siv cov
ntawv kho mob Medicare thiab Medicaid mus them
rau cov kev kho mob no.

Koom Ua Ke Tas Nrho. Partnership thiab PACE
muab tus neeg cov kev pab hauv long-term care
thiab cov kev kho mob xav tau sai (primary and
acute care), thiab tshuaj noj los zwm ua ke. Yogli
ntawd, tas nrho cov kev pab hauv tsev thiab hauv
zej zos (community-based services), hauv cov
tuam tsev (xws li cov tsev laus), kws kho mob cov
keb pab, pw hauv tsev kho mob, yuav tshuaj, kho
hniav thiab tas nrho lwm yam kev kho mob thiaj
muab tso ua ke rau hauv Partnership thiab PACE
cov kev pab.

PAB NEEG UA HAUJ LWM UA KE (INTERDISCIPLINARY TEAM COMPOSITION)

Family Care

Partnership and PACE

Yam tsawg kawg, nyob hauv pab neeg ua hauj lwm
tswj cov kev pab cuam yuav muaj ib tus registered
nurse, ib tus tus social worker, thiab tus tswv
cuab. Cov tswv cuab yuav xaiv cov neeg hauv tsev
heeg, cov ntxheeb ze, thiab lwm cov kws paub
hauj lwm los nrog koom rau hauv lawv pab neeg
ua hauj lwm ua ke no los tau.

Nyob hauv Partnership, yam tsawg kawg, pab neeg ua
hauj lwm tswj cov kev pab yuav muaj ib tus nurse
practitioner, tus registered nurse, tus social worker, tus
tswv cuab, thiab ib tug kws kho mob. Cov tswv cuab
yuav xaiv cov neeg hauv tsev neeg, cov txheeb ze, thiab
Iwm cov kws paub hauj Iwm los nrog koom rau hauv
lawv pab neeg ua hauj lwm ua ke no los tau.

Nyob hauv PACE, pab neeg ua hauj lwm tswj cov kev pab
muaj ib tus registered nurse, tus care manager, PACE tus
neeg saib xyuas hauj Iwm, tus nrog saib xyuas kev tu
neeg tom lawv tsev, tus kws kho mob hauv PACE los yog
hauv zej zos, tus therapists (xws li occupational,
physical thiab recreational) thiab tus ghia noj zaub mov.
Cov tswv cuab yuav xaiv cov neeg hauv tsev neeg, cov
ntxheeb ze, thiab lwm cov kws paub hauj lwm los nrog
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koom rau hauv lawv pab neeg ua hauj lwm ua ke no los
tau.

COV KEV PAB KAM THEM thiab COV CHAW MUAB KEV PAB KOOM HAUJ LWM UA KE (COVERED SERVICES

and the PROVIDER NETWORK)

Family Care

Partnership and PACE

Cov Kev Pab Mus Sij Hawm Ntev ( Long-Term
Care.) Family Care yuav them rau ib tug neeg nws
cov kev pab mus sij hawm ntev. (Mus saib daim
ntawv “Covered Services” kom paub ntau ntxiv.)

Cov Kev Pab Primary Care Services (muaj kev pab
rau cov mob xav tau kev pab sai thiab mob tsis
txawj zoo). Family Care yuav tsis them rau cov kev
pab primary care services. Cov tswv cuab yuav tau
mus cuag lawv tus kws kho mob thiab siv lawv
daim Medicaid Forward card them rau lawv cov kev
kho mob primary care services. Cov tswv cuab
yuav tau siv lawv daim Medicare (Part D) thiab/los
yog Medicaid mus yuav lawv cov tshuaj. Pab neeg
ua hauj lwm ua ke yuav pab nrog tus neeg mob cev
lus thiab nrog xyuas txog cov chaw muab kev kho
mob primary care providers no thiab lawv cov kev
pab.

Cov Kev Pab Mus Sij Hawm Ntev (Long-Term Care
Services). Partnership thiab PACE yuav them rau ib
tug neeg nws cov kev pab mus sij hawm ntev.
(Mus saib daim ntawv “Covered Services” kom paub
ntau ntxiv.)

Cov Kev Pab Primary Care Services (muaj kev pab
rau cov mob xav tau kev pab sai thiab mob tsis
txawj zoo) muab tso ua ke rau hauv hauv
Partnership thiab PACE uas yog pab neeg ua hauj
Iwm ua ke pab nrog tswj ntxiv nrog cov kev pab
mus sij hawm ntev. Nyob hauv Partnership, cov
tswv cuab yuav siv cov kws kho mob uas zwm rau
hauv lub MCOQO’s provider network uas tej zaum tus
tswv cuab tus kws kho mob tam sim no kuj nyob
rau hauv thiab. Nyob hauv PACE, cov tswv cuab
yuav siv cov kws kho mob uas ua hauj lwm rau lub
MCO los yog muaj ntawv cog lus ua hauj lwm. Yog
koj tus kws kho mob tsis zwm nrog MCO cov chaw
muab kev pab koom hauj lwm ua ke “provider
network”, MCO kuj tham tau nrog nws kom mus
zwm nrog lawv. Cov tswb cuab yuav tau lawv cov
tshuaj los ntawm Partnership thiab PACE. Cov uas
koom rau hauv Partnership los yog PACE yuav tsis
siv SeniorCare los yog lwm cov chaw muab kev kho
mob ntawm Medicare Part D, vim ghov pab them
cov tshuaj twb muab los tso ua ke lawm thiab. Cov
neeg uas xaiv PACE yuav tsis tau pab nrog them
cov co-pays los yog deductibles rau lawv cov nqi
tshuaj.

Pab Sawv Daws Txiav Txim Siab: Cov Ntsiab Lus Nug

hawm ntev thiab koj cov kev kho mob?

Koj xav li cas rau ntawm ghov uas muaj ib pab neeg nrog xyuas tas nrho koj cov kev pab mus sij

Koj puas muaj ntau yam mob loj uas yog mob ntev los lawm? Koj puas tau mus rau tom tsev kho

mob ntau zaus? Koj puas noj ntau yam tshuaj? Koj puas tau mus tshuaj pom tias koj raum tsis

ua hauj lwm lawm (End Stage Renal Disease)?

Yog tshuaj pom lawm, koj yuav ua npe zwm tsis
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tau rau hauv Partnership, tshwj tias ntshe koj muaj npe zwm mus rau hauv ib lub Managed Care
Organization (MCO) uas tau tso cai ntawm tsoom fwv kom zam rau txoj cai no xwb. Tam sim no
tsuas muaj tib lub MCO, Community Care Inc., thiaj tau ntawv tso cai ntawm tsoom fwv los ua
npe zwm rau cov neeg mob raum xwb. Nrog nco: cov neeg uas mob raum es raum tsis ua hauj
Iwm lawm yuav ua npe zwm tau rau hauv PACE.

3. Yog koj xav nyob rau hauv Partnership, ua koj tus kws kho mob puas nyob rau hauv ghov
provider network? Yog nws tsis nyob, koj kuj hu tau mus rau MCO seb koj tus kws kho mob
puas yuav mus koom tau rau hauv ghov network. Yog tsis koom, nws puas ua li cas rau koj? Yog
koj xav nyob rau hauv PACE, ua koj tus kws kho mob puas ua hauj lwm rau PACE los yog ib tus
ntawm lawv cov kws kho mob hauv zos (community physicians)? Yog tsis ua, nws puas ua li cas
rau koj?

4. Yog hais tias koj koom rau hauv ib gho kev pab cuam twg, lub tsev kho mob twg yog lub koj
yuav siv tau? Koj puas yuav xaiv tau ib lub tsev kho mob rau koj? Nws puas ua li cas rau koj?

5. Yog koj xav nyob hauv Partnership los yog PACE, koj cov tshuaj puas nyob hauv cov ntawv teev
tseg (formulary)? Yog tsis nyob, puas muaj cov tshuaj uas zoo ib yam li ntawd thiab? Partnership
MCO los yog PACE yuav xyuas li cas kom thiaj paub tseeb tias koj yeej tau cov tshuaj uas koj xav
tau tiag?

NROG NCO: Estate Recovery provisions (uas yog thaum tas sim neej lawm es luag muab yus tej teej tug
muaj nqgis mus them tej nuj nqgi uas luag them rau lawm) muaj siv rau Family Care, Partnership thiab IRIS;
Qhov Estate Recovery provisions no tsis muaj siv rau PACE. Tsis tas li xwb, cov neeg uas xaiv PACE tsis
tau nrog them cov co-pays los yog deductibles rau cov nqi tshuaj.
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