
Your FoodShare Rights

You have the right to:
•	 Apply today and get help applying.

•	 Get FoodShare benefits (or be notified if you do not 
qualify for benefits) within 30 days from when you apply.

•	 Get FoodShare benefits within seven days from when you apply 
if you qualify for the program and have little or no money.

•	 Be told in advance if your benefits are going to change or end.

•	 Be treated with respect by staff.

•	 Get free language services like translated materials and 
interpreters.

•	 Ask for and get help managing your benefits if you have a 
disability.

•	 Ask your agency to explain anything you do not understand.

•	 Ask for help getting the information and documents that we 
require.

•	 Have your private information kept private.

•	 Have a fair hearing if you do not agree with any action taken on 
your case.

Apply today at access.wi.gov or with your agency. 
For help, call 800-362-3002.
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