
WISCONSIN CAREGIVER PROGRAM RESOURCES 
Department of Health Services 

 
Division of Quality Assurance 

ENTITY BACKGROUND CHECKS 
DHS / DQA / Office of Caregiver Quality 

608-261-8319 
https://www.dhs.wisconsin.gov/caregiver/entity.htm 

 

EMPLOYEE BACKGROUND CHECKS 
DHS / DQA / Office of Caregiver Quality 

608-261-8319 
https://www.dhs.wisconsin.gov/caregiver/employee.htm 

 

REHABILITATION REVIEW PROCESS 
DHS / Office of Legal Counsel 

608-266-8428 
dhsrehabreviewcoordinator@wisconsin.gov 

 

MISCONDUCT REPORTING 
DHS / DQA / Office of Caregiver Quality 

608-261-8319 
dhscaregiverintake@wisconsin.gov 

 

SUBSTANTIATED FINDINGS 
Verify status of Wisconsin Nurse Aides and other non credentialed caregivers at: 
https://www.asisvcs.com/services/registry/search_generic.asp?cpcat=0750nurse  

 

CRIMINAL HISTORY INFORMATION 
DOJ / Crime Information Bureau / Record Check Unit 

608-266-7780 
http://www.doj.state.wi.us/dles/cib/background-check-criminal-history-information 

 

http://dhs.wisconsin.gov/caregiver/index.htm 
Search this website for: 

The Wisconsin Caregiver Program Manual 
Forms / Publications / Brochures 

and more! 
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