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DAIM NTAWV NTXIV G 

LUS HAIS TXOG USDA-FNS KEV UA HAUJ LWM THIAB MUAB KEV PAB CUAM 
USDA-FNS EMPLOYMENT AND SERVICE DELIVERY STATEMENT 

RAU 

COV NEEG TAU TXAIS SNAP/FOODSHARE, WIC, TEFAP THIAB FSET KEV PAB CUAM 
SNAP/FOODSHARE, WIC, TEFAP AND FSET PROGRAM RECIPIENTS 

COV WEBSITES LOS YOG WEBPAGES COV LUS HAIS 
WEBSITES OR WEBPAGES STATEMENT 

 
U.S. Department of Health and Human Services (HSS) thiab Department of Agriculture (USDA) txwv tsis pub 
cais neeg tsis raws cai rau nws cov neeg yuav khoom los yog siv khoom thiab tau txais nws cov kev pab 
(customers), cov neeg ua hauj lwm, thiab cov ua ntawv thov rau kev ua hauj lwm los ntawm haiv neeg, tsos 
nqaij daim tawv, keeb kwm teb chaws, hnub nyoog, muaj mob xiam oob qhab, poj niam txiv neej, nws hais tias 
nws yog poj niam los txiv neej (gender identity), kev ntseeg, kev ua pauj (reprisal), thiab nyob ntawm qhov siv 
rau, cov kev ntseeg kev tswj hwm teb chaws, muaj txij nkawm los yog tsis muaj, tsev neeg muaj me nyuam los 
yog muaj niam muaj txiv, kev plees kev yi txawv, los yog tag nrho los yog ib feem ntawm ib tug tib neeg cov 
nyiaj tau los yog tau los ntawm ib qho kev pab cuam twg, los yog raug tiv thaiv los ntawm caj ces hauv kev ua 
hauj lwm los yog hauv ib qho kev pab cuam twg los yog kev ua ub no muab kev coj ua los yog tau nyiaj los 
ntawm lub Department. (Tsis yog tag nrho cov kev txwv yuav siv rau tag nrho cov kev pab cuam 
thiab/los yog cov kev ua hauj lwm). 
 
Yog koj xav sau Neeg Txoj Cai Qhov Kev Pab Cuam ib daim ntawv tsis txaus siab hais txog kev cais neeg tsis 
raws cai mus rau USDA, ua kom tiav daim foos USDA Program Discrimination Complaint form, nrhiav tau 
online ntawm http://www.ascr.usda.gov/complaint_filing_cust.html los yog USDA ib qhov chaw ua hauj lwm 
twg, los yog hu rau (866) 632-9992 mus thov kom tau daim foos.  Koj yuav sau koj ib tsab ntawv muaj tag nrho 
cov ntsiab lus kom muab nyob hauv daim foos.  Xa koj daim foos ua tiav txhij txhua los yog tsab ntawv mus 
rau peb ntawm: 

U.S. Department of Agriculture 
Director, Office of Adjudication 
1400 Independence Avenue, S.W. 
Washington D.C. 20250-9410 
202-690-7442 (fax) los yog email rau ntawm program.intake@usda.gov 

 
Cov tib neeg uas lag ntseg, hnov lus tsis zoo los yog muaj teeb meem hais lus tsis tau yuav hu tau rau USDA 
ntawm Federal Relay Service ntawm tus xov tooj 800- 877-8339; los yog 800- 845-6136 (Spanish). 
 
Rau lwm cov lus hais ntsig txog Supplemental Nutrition Assistance Program (SNAP) cov teeb meem, cov neeg 
yuav tau hu rau USDA SNAP Tus Xov Tooj Hu Pab ntawm 800-221-5689, uas muaj hais ua lus Spanish thiab, 
los yog hu rau State Information/Hotline Numbers (nias rau qhov txuas mus rau cov npe teev cov naj npawb hu 
tau raws Xeev) nrhiav tau online ntawm http://www.fns.usda.gov/snap/contact_info/hotlines.htm 
 
USDA yog ib qhov chaw muab kev pab cuam thiab yog ib tug tswv hauj lwm muab vaj huam sib luag rau sawv 
daws. 
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