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The State Health Insurance Assistance Program, or LS
SHIP, is a natlonal program that OfferS one-on-one Deaf and HoH Benefit Specia\is; A,DISGIJ“IIY Drug Benefit Helpline
counseling and assistance to people with Medicare and 4 B
to their families and caretakers. = : .

Through one-on-one personalized counseling,

education, and outreach, this network of resources

provides accurate and objective information and State Health Insurance Assistance Program
assistance. This allows the recipients to better

understand and utilize their Medicare benefits. SHIPs help beneficiaries identify and understand
programs and plans, including Medicare prescription drug coverage, Medicare Advantage plans,
Medicare supplemental insurance policies, Medicare Savings Programs, long-term care

insurance and financing, and other public and private health insurance coverage options.

In Wisconsin, the SHIP is comprised of a centralized component and of a local component. The
centralized component includes the following counseling resources:

* The Wisconsin Medigap Helpline, operated by the Board on Aging and Long Term
Care. This is our primary Helpline through which counseling is provided on original
Medicare, Medicare supplement insurance, employer-based coverage, Medicare
Advantage, long term care insurance and related topics. Toll free: 1-800-242-1060

* The Wisconsin Medigap Prescription Helpline, operated by the Board on Aging and
Long Term Care. This Helpline is for individuals age 60 or above, who need assistance
with Medicare Part D and related benefits. Toll free: 1-855-677-2783

* The Disability Drug Benefit Helpline, operated by Disability Rights of Wisconsin. This
Helpline is primarily for individuals under age 60, eligible for Medicare because of a
disability. It offers assistance with Medicare Part D and related benefits.

Toll Free 1-800-926-4862

* The Deaf and Hard of Hearing Benefit Specialist, who provides benefits counseling to
persons between the ages of 18 and 59, who are deaf and hard of hearing and who use
sign language as their primary language. Telephone/Videophone: (262) 347-3045

* Wisconsin Judicare — Indian Law Office provides health benefits counseling and legal
services to tribal members statewide and supervises tribal benefit specialists.
Toll free: 1-800-472-1638



The local component comprises the following benefit counseling services:

The Wisconsin Elder Benefit Specialist Program. This program helps Wisconsin
seniors 60 and older access benefits programs, including Medicare, Medicaid, health
insurance, SSI, and other public and private benefits. Elder Benefit Specialists advocate
on behalf of their clients and suggest alternative actions to secure benefits or appeal
denied benefits. Elder Benefit Specialists — also known as the “Red Tape Cutters” - are
located in every county and tribe at aging agencies or Aging and Disability Resource
Centers (listed in the phone book under County or Tribal Government, Aging and
Disability Resource Center, or Human Services). Services are free and confidential. If
you have access to the Internet, use this link to find the Elder Benefit Specialist serving
your county: :

http://www.dhs.wisconsin.gov/benefit-specialists/ebs.htm

SeniorLaw / Legal Action of Wisconsin, Inc., houses the Elder Benefit Specialist
program for Milwaukee County, and provides legal assistance for seniors over 60 who
have had benefits or rights denied. Local Phone: 1-414-278-1222

Disability Benefit Specialists help answer questions and solve problems related to Social
Security, Medicare, health insurance, and other public and private benefits for people
with disabilities. They serve people with disabilities ages 18-59. Services are free and
confidential. Disability Benefit Specialists are located in the local Aging and Disability
Resource Center. If you have access to the internet, use this link to find the Disability
Benefit Specialist serving your county:

Tribal Benefit Specialists help tribal elders and adults with disabilities to understand and
access benefits such as Medicare, Medicaid, Social Security, Food Share, low-income
housing and health insurance. To find the Tribal Benefit Specialist in your area, contact
the appropriate tribe. If you have access to the internet, use this link to find your Tribal
Benefit Specialist:

http://www.dhs.wisconsin.gov/benefit-specialists/tbs.htm

Information and Assistance professionals located in Aging and Disability Resource
Centers statewide assist elders and adults with disabilities to identify the needs and
evaluate service options, making appropriate referrals, including referrals to benefit
specialists or other appropriate resources. If you have access to the internet, use this link
to find the ADRC in your area:

http://www.dhs.wisconsin.gov/adrc/customer/map/index.htm




Benefits and Employment Counselors work with individuals statewide who work or are
interested in working, to identify and verify his/her benefits, entitlements, services, and
subsidies, including Social Security Disability Insurance benefits, Supplemental Security
Income, Medical Assistance, Medicare, Food Share, energy assistance, and housing
assistance. Community Benefit Specialists provide assistance for individuals with
mental illness in Dane County in applying for and maintaining public benefits such as
Social Security Disability, SSI, Medicaid and Medicare. Contact Employment Resources
Incorporated to locate a specialist — Phone: (608) 246-3444; Toll free: 1-855-401-8549.

Care Managers at each of the 15 Dane County Senior Focal Points, located throughout
Dane County, provide case management and assistance with the Medicare Part D Plan
Finder. Contact the Aging and Disability Resource Center of Dane County to locate the
appropriate Focal Point — Phone (608) 240-7400.

SHIP Volunteers and Clerical Staff affiliated with one of the entities listed above assist
the SHIP in various capacities. With an ever expanding number of Medicare beneficiaries
anticipated in the coming years, SHIP volunteers and clerical staff will be an instrumental
part of the SHIP. Contact your local SHIP if you are interested in volunteering.
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