Wisconsin SHIP
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Lub Xeev Qhov Kev Pab Cuam Txog Ntawv Tuav Pov N
K
me KhO MOb Nkeeg (The State Health Insurance Deaf and HoH Benefit Specialist Disability Drug Benefit Helpline
Assistance Program), los yog SHIP, yog tsoom fwv ib gho Sz "%f%
. . o . R S} A
kev tham pab tswv yim ib leeg tauj ib leeg rau cov tau Q@K : Ty
txais ghov kev pab kho mob Medicare thiab rau lawv tsev g 5
neeg thiab cov pab tu lawv.
Los ntawm thV nrog tham muab tswv ym pab, muab State Health Insurance Assistance Program

kev cob ghia, thiab mus ntsib ib leeg tauj ib leeg, ghov

kev pab cuam no muab tau ghov tseeb ghia rau sawv daws. Qhov no ua rau cov neeg tau txais kev pab to
taub thiab paub siv lawv cov kev pab Medicare tau zoo dua qub. SHIPs pab cov neeg tau txais kev pab paub
txog cov hom phiaj ntawm cov kev pab cuam tias yog dab tsi, xws li Medicare kev pab yuav tshuaj noj
(Medicare prescription drug coverage), Medicare Advantage plans, ntawv tuav pov hwm pab ntxiv rau
Medicare cov cai (Medicare supplemental insurance policies), Medicare Savings Programs, ntawv tuav pov
hwm rau kev pab tu mus sij hawm ntev thiab kev them nyiaj (long-term care insurance and financing), thiab
Ilwm yam ntawv tuav pov hwm mob nkeeg ntawm tsoom fwv thiab Iwm ghov uas tsis yog tsoom fwv li.

Nyob hauv Wisconsin, SHIP muaj hom uas nyob ib ghov chaw nruab nrab kom nyob ghov twg los siv tau
(centralized component) thiab hom nyob hauv zos (local component). Hom nyob ib ghov chaw nruab nrab
(centralized component) muaj cov chaw pab tswv yim li nram no:

Qhov Wisconsin Medigap Helpline, yog lub rooj tswj hwm cov muaj hnub nyoog thiab kev pab tu
mus sij hawm ntev (Board on Aging and Long Term Care) ua tus khiav ghov hauj Iwm no. Qhov no
yog pab muab tswv yim txog Medicare, ntawv tuav pov hwm pab ntxiv rau Medicare (Medicare
supplement insurance), ntawv tuav pov hwm los ntawm tswv hauj lwm (employer-based coverage),
Medicare Advantage, ntawv tuav pov hwm rau kev pab tu mus sij hawm ntev (long term care
insurance) thiab Iwm cov hauj lwm ntsig txog ghov no. Tus xov tooj hu dawb: 1-800-242 1060.

Qhov Wisconsin Medigap Prescription Helpline, yog Board on Aging thiab Long Term Care ua tus
khiav txoj hauj lwm. Tus xov tooj Helpline no yog muab rau cov tib neeg hnub nyoog 60 xyoo thiab
tshaj saud, uas xav tau kev pab rau Medicare Part D thiab cov kev pab zoo xws li no. Tus xov tooj
hu dawb: 1-855-677-2783

Qhov Pab Yuav Tshuaj Noj Rau Cov Muaj Mob Xiam Oob Qhab (The Disability Drug Benefit
Helpline) yog Wisconsin ghov kev pab cov neeg muaj mob xiam oob ghab cov cai (Disability Rights
of Wisconsin) ua tus khiav ghov hauj Iwm no. Qhov no yog pab rau cov tsis tau muaj hnub nyoog 60
Xyo00, uas tau txais Medicare vim lawv muaj ib tus mob xiam oob ghab. Nws pab rau Medicare Part
D thiab Iwm cov kevpab ntsig txog ghov no. Tus xov tooj hu dawb: 1-800-926 4862.

Tus Kws Paub Txog Cov Kev Pab Rau Cov Lag Ntseg thiab HnovLlus Tsis Zoo (The Deaf and
Hard of Hearing Benefit Specialist), muab tswv yim ghia txog cov kev pab rau cov lag ntseg los
yog hnov lus tsis zoo thiab cov siv tes piav ua lawv kev cev lus mus los (sign language). Tus xov
tooj/Videophone: (262) 347 3045.



Wisconsin Judicare — Indian Law Office muab tswv yim ghia txog cov kev pab kho mob thiab kev
cai lij choj rau tribes cov tswv cuab (tribal members) nyob thoob plaws lub xeev thiab tsom kwm tswj
tribes cov kws paub txog kev pab (tribal benefit specialists).

Tus xov tooj hu dawb: 1 800 472 1638.

Hom nyob hauv zos (local component) muaj cov chaw pab tswv yim li nram no:

Wisconsin Cov Kws Paub Txog Cov Kev Pab Rau Cov Laus Qhov Kev Pab Cuam (Wisconsin
Elder Benefit Specialist Program). Qhov kev pab cuam no pab cov muaj 60 xyoo rov saud kom
lawv tau txais cov kev pab, xws li Medicare, Medicaid, ntawv tuav pov hwm kho mob, SSI thiab Ilwm
yam kev pab. Cov Kws Paub Txog Cov Kev Pab Rau Cov Laus (Elder Benefit Specialists) pab hais
sawv cev lawv cov neeg thiab muab tswv yim pab ua lwm yam kom tau txais cov kev pab los yog
kom muab cov kev pab uas tsis kam lees muab los sib hais dua. Cov Kws Paub Txog Cov Kev Pab
Rau Cov Laus - raws li sawv daws paub yog hu ua “Cov Txiav Ntau Liab Txoj cai Thaiv Kev” (Red
Tape Cutters) - Cov Kws Paub Txog Cov Kev Pab Rau Cov Laus muaj nyob hauv txhua lub county
thiab tribe hauv cov chaw khiav hauj lwm rau cov laus (aging agencies) los yog hauv cov Aging and
Disability Resource Centers (teev rau hauv phau phone book ntawm phab County or Tribal
Government, Aging and Disability Resource Center, los yog Human Services). Cov kev pab yog pab
dawb thiab tsis pub leej twg paub. Yog koj muaj Internet, mus gheb ghov chaw nram gab no kom tau
tus Kws Paub Txog Kev Pab Rau Cov Laus hauv koj lub county:

http://www.dhs.wisconsin.gov/benefit-specialists/ebs.htm

Kev pab rau fab kev cai lij choj (SeniorLaw / Legal Action of Wisconsin, Inc.,) muaj ghov kev pab
cuam rau cov laus (Elder Benefit Specialist program) rau lub Milwaukee County nyob rau hauv.
Qhov no pab fab kev cai lij choj rau cov hnub nyoog 60 xyoo rov saud uas lawv cov cai thiab cov kev
pab raug muab txwv tsis kam pab. Tus xov tooj hauv zos: 1-414-278 1222

Cov Kws Paub Txog Cov Kev Pab Rau Cov Muaj Mob Xim Oob Qhab (Disability Benefit
Specialists) pab teb cov lus nug thiab daws cov teeb meem ntsig txog Social Security, Medicare,
ntawv tuav pov hwm kho mob, thiab Iwm yam kev pab rau cov neeg muaj mob xiam oob ghab.
Lawv pab cov cov neeg muaj mob xiam oob ghab hnub nyoog 18-59 xyoos. Cov kev pab yog pab
dawb thiab tsis pub leej twg paub. Cov Kws Paub Txog Cov Kev Pab Rau Cov Muaj Mob Xim Oob
Qhab muaj nyob hauv ghov chaw Aging and Disability Resource Center. Yog koj muaj Internet, siv
ghov txuas no mus nrhiav tus Kws Paub Txog Kev Pab Rau Cov Muaj Mob Xiam Oob Qhab uas ua
hauj lwm rau koj lub county:

http://www.dhs.wisconsin.gov/adrc/customer/map/index.htm

Tribal Cov Kws Paub Txog Cov Kev Pab (Tribal Benefit Specialists) pab cov neeg laus tribal
thiab cov muaj hnub nyoog uas muaj mob xiam oob ghab kom to taub thiab mus muab tau cov kev
pab xws li Medicare, Medicaid, Social Security, Food Share, kev pab vaj tsev nyob rau cov tau nyiaj
tsawg thiab ntawv tuav pov hwm kho mob. Kom nrhiav Tribe Tus Kws Paub Txog Cov Kev Pab
hauv cheeb tsam koj nyob, hu rau pab pawg tribe uas paub txog ghov no. Yog koj muaj Internet, siv
ghov txuas no mus nrhiav Tribal Tus Kws Paub Txog Cov Kev Pab:

http://www.dhs.wisconsin.gov/benefit-specialists/tbs.htm




Kev Qhia Paub thiab Kev Pab Cov Kws Tshaj Lij (Information and Assistance professionals)
muaj nyob hauv ghov chaw Aging and Disability Resource Centers (ADRC) thoob lub xeev pab rau
cov laus thiab cov muaj hnub nyoog muaj mob xiam oob ghab los mus teev cov kev pab xav tau thiab
ntsuas txog kev pab cov kev xaiv, xa mus rau lwm ghov chaw, nrog rau ghov xa mus rau cov kws
paub txog cov kev pab los yog lwm ghov chaw muaj kev pab. Yog koj muaj Internet, siv ghov txuas
no mus nrhiav ghov chaw ADRC hauv cheeb tsam koj nyob:

http://www.dhs.wisconsin.gov/adrc/customer/map/index.htm '1 VALt

Cov Kws Muab Tswv Yim Txog Cov Kev Pab thiab Kev Ua Hauj Lwm (Benefits and
Employment Counselors) ua hauj lwm nrog cov tib neeg nyob thoob plaws lub xeev uas ua hauj
lwm los yog muaj lub siab xav ua hauj lwm, pab teev thiab xyuas nws cov kev pab, cov kev pab uas
nws muaj feem tau txais thiab tej nyiaj pab ntxiv, xws li cov nyiaj Social Security Disability
Insurance, Supplemental Security Income, Medical Assistance, Medicare, Food Share, kev pab them
nqi cua sov, thiab kev pab vaj tsev nyob.

Zej Zos Cov Kws Paub Txog Kev Pab (Community Benefit Specialists) muab kev pab rau cov tib
neeg muaj kev nyuaj siab mob hlwb hauv Dane County los mus ua ntawv thov rau thiab ceev tej kev
pab kom tsis poob xws li Social Security Disability, SSI, Medicaid thiab Medicare. Hu rau
Employment Resources Incorporated kom nrhiav tau ib tug kws paub txog kev pab — Xov tooj: (608)
246-3444; Hu dawb: 1-855-401-8549.

Cov Tswj Kev Pab Tu (Care Managers) nyob rau ntawm txhua 15 Dane County Senior Focal
Points, muaj nyob thoob plaws Dane County, muab kev pab txog kev tswj thiab kev pab txog
Medicare Part D Plan Finder. Hu rau Aging and Disability Resource Center of Dane County kom
nrhiav tau ghov chaw Focal Point — Xov tooj (608) 240-7400.

SHIP Cov Neeg Pab Dawb thiab Cov Lis Ntaub Ntawv (SHIP Volunteers and Clerical Staff)
zwm nrog ib ntawm cov muaj npe teev los saum no muab kev pab rau SHIP nyob hauv ntau yam hauj
Ilwm. Vim pom tias cov neeg tau txais kev pab Medicare yuav muaj coob ntxiv tom ntej, SHIP cov
neeg pab dawb thiab cov lis ntaub ntawv yuav yog ib feem tseem ceeb ntawm SHIP. Hu rau ghov
kev pab SHIP ntawm koj nyob yog koj xav ua hauj lwm pab dawb pub rau Ilwm tus.
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