
 

 

1. Click on the panel you’d like this view to apply. 

2. Open the “Views” menu on the side bar 

3. Click on “Workgroup Statistics”  

4. Name the View 

5. Click on the “Data Elements” tab 

6. Select the data elements you’d like included in your view 

7. Click on the Workgroups tab 

8. Select the workgroups you’d like included in this view 

9. Click on “OK”. 
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Please Note:  In order to save 

these settings, it is recommended 

that supervisors use the “Logout” 

function rather than simply 

closing the window.   



 

 

1. Click on the panel you’d like this view to apply. 

2. Open the “Views” menu on the side bar 

3. Click on “Agents”  

4. Name the View 

5. Click on the “Data Elements” tab 

6. Select the data elements you’d like included in your view 

7. Click on the Users tab 

8. Select the Users you’d like included in this view 

9. Click on “OK”. 
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Please Note:  In order to save 

these settings, it is recommended 

that supervisors use the “Logout” 

function rather than simply 

closing the window.   



 

 

1. Click on the check mark in the upper right hand corner of 

the view.  Note:  Clicking on the “X” will close this view.  

The view will need to be recreated if necessary. 

2. Click on Tabs to choose data elements, users, or 

workgroups.  

3. Click “OK”. 
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