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Contact Center Anywhere
Quick Reference Guide-Adding Workgroup Statistics Supervisor View

Last Updated: 12/29/2011

Click on the panel you’d like this view to apply.

Open the “Views” menu on the side bar

Click on “Workgroup Statistics”

Name the View

Click on the “Data Elements” tab

Select the data elements you’d like included in your view
Click on the Workgroups tab

Select the workgroups you’d like included in this view
Click on “OK”.
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Please Note: In order to save
these settings, it is recommended
that supervisors use the “Logout”
function rather than simply
closing the window.
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Last Updated: 12/29/2011

Click on “Agents”
Name the View

Click on the Users tab

Click on “OK”.
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Click on the panel you’d like this view to apply.
Open the “Views” menu on the side bar

Click on the “Data Elements” tab
Select the data elements you’d like included in your view

Select the Users you’d like included in this view

Please Note: In order to save
these settings, it is recommended
that supervisors use the “Logout”
function rather than simply
closing the window.

53 Voicemai

[r— oese |

Oupiodsy ‘

[ eweasrn

[S] Agents - Configuration

General | Data Elements | Users

Hame*

[Agents

Description

Display Style
(® TabularMumeric Columns

[l O craphaichans

[S] Agents - Configuration 4

General | Data Elements p
Auailable Columns

Displayed Columins

Session [0

Host P Address
Extension

Status Selected Duration
Irteractions Assigned

Mo Ansiver Total
Interactions Tatal

% avalable

% Busy

% On Braak

availabie Time Totsl

Mot Readly Time Totel
ATT Call (Ava Talk Time)
ATT Chat (8vg Talk Time)
ATT Envail (A Talk Time)
ATT Total (Awg Talk Time)

[S] Agents - Configuration 4

Agent
Seasion Server
Depariment

Login Duration
Status in Workeroup
Status Duration
Status Selectedt

General | Data Elements | Users

[ show Totals

Available Users

Displayed Users

B, Erica
BrownlowESC, Michelle
Carper, histt

Duffey, Arnetts
Edmoncds, Sara
Garber-Card, Jolene
Gorez, Letica

Haven, Nick

Heling, Alisan

Her, Pungnou
Hermandez-wilson, Nina
Huffman, Nicole

Hynes, Alcia

Jacabson, Barh
JankowskiESC, Melissa
JankowsIiES G, Melissa
Kezer, Heith

KingESC, Donna
KingES6, Donna

sl |y
AV

apernathy, Abky
EllenbeckerESC, Joan
Gessler, Hlex

Hayes, Craiy

Her, Jarmie

@

ﬁ




Click on the check mark in the upper right hand corner of
the view. Note: Clicking on the “X” will close this view.
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Quick Reference Guide-Changing a Supervisor View
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The view will need to be recreated if necessary.
Click on Tabs to choose data elements, users, or

workgroups.
Click “OK”.
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