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Wisconsin Birth Defects Registry 

Wisconsin Birth Defects Registry 
In May 2000 Wisconsin State Legislature passed Wisconsin Act 114 in an effort to improve the 
reporting of birth defects in the State of Wisconsin.  Wisconsin Act 114 contains four major 
components: 
 

1. The establishment of a thirteen member Council on Birth Defects Prevention and 
Surveillance.  The Council is responsible for making recommendations to the 
Department of Health and Family Services regarding the establishment of the birth 
defects registry. 

2. Mandated reporting of birth defects by physicians and pediatric specialty clinics.  Any 
hospital in the state may also voluntarily participate. 

3. Protection for the confidentiality of children born with birth defects and their families. 
4. An up-to-date registry for birth defects in children age birth to two years to be 

maintained by DHFS. 
 

The goals of the Wisconsin Birth Defects Registry are: 

• To obtain a baseline count of birth defects. 
• To help identify risk factors for birth defects. 
• To implement prevention strategies. 
• To aid in planning for service needs. 
• To provide referrals for services to affected individuals.  

The Wisconsin Birth Defects Registry is to be used by physicians, pediatric specialty 
clinics and hospitals to report birth defects for children up to age two. The report is 
mandated under the provisions of sections 253.12(1) and 253.12(2) of the Wisconsin 
Statutes. The information is submitted to the State of Wisconsin, Department of Health 
and Family Services, Bureau of Family and Community Health, Children with Special 
Health Care Needs program. 

A birth defect is defined as a structural deformation, disruption or dysplasia, or a 
genetic, inherited or biochemical disease.  Not all birth defects are required to be 
reported.  A list of reportable birth defects are listed on page 41 of this handout.
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What is the PHIN? 
Note: PHIN information provided by the CDC 

Background 
Currently there are multiple systems in place that support 

communications for public health labs, the clinical community, and state 

and local health departments. Each has demonstrated the importance of 

being able to exchange health information. However, many of these 

systems operate in isolation, not capitalizing on the potential for a cross-

fertilization of data exchange. A crosscutting and unifying framework is 

needed to better monitor these data streams for 

early detection of public health issues and 

emergencies. The Public Health Information 

Network (PHIN) is this framework. 1

 

                                            
1 Sources for this section: http://www.cdc.gov/phin/ , http://www.cdc.gov/phin/architecture/index.htm 
and http://www.phppo.cdc.gov/HAN 
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Public Health Information Network

The CDC provides an excellent description of the Public Health Information Network 
(PHIN). It is as follows:

Meeting the challenge 

Through defined data and vocabulary standards and strong collaborative relationships, 
the Public Health Information Network will enable consistent exchange of response, 
health, and disease tracking data between public health partners. Ensuring the security 
of this information is also critical as is the ability of the network to work reliably in times 
of national crisis. PHIN is composed of five key components: detection and monitoring, 
data analysis, knowledge management, alerting and response:  

Detection and Monitoring  
Focus: Disease and threat surveillance, national health status indicators  

Analysis  
Focus: Facilitates real-time evaluation of live data feeds, turning data into 
information for people at all levels of public health.  

Information Resources and Knowledge Management  
Focus: Providing intuitive access to reference materials, integrated distance 
learning content and decision support  

Alerting and Communications  
Focus: Enabling emergency alerting, routine professional discussions and 
collaborative activities  

Response  
Focus: Management support of recommendations, prophylaxis,  
vaccination, etc 
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Introduction to the Wisconsin Health Alert Network 
Note:  The following information can be found at http://hanplus.wisc.edu/tutorial. 

What is HAN? 
The Wisconsin Health Alert Network (HAN) is a communications system for Wisconsin’s 
Public Health departments, hospitals, clinics, emergency rooms, laboratories, law enforcement, 
EMS and other health agencies.  It is funded by a grant from the US Centers for Disease Control 
and Prevention with the goal of an improved communications infrastructure for all Wisconsin 
Public Health Agencies and their partners.   
 

 
 
This is done by: 
 

 Fostering high-speed and dedicated internet connections for our local public health 
agencies.  

 
 Creating a secure web site and emergency messaging system for communications 

among health agencies for bioterrorism and all other public health threats.  
 

 Establishing a distance learning capability to foster greater public health 
organizational capacity and public health professional development.  

 
 

For additional background information about the HAN, please visit the CDC's HAN fact sheet 
website: http://www.phppo.cdc.gov/han/FactSheet.asp  
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HAN Home Page Overview 
 
 

 

Search content 
from any page 

Top  
Navigation Bar: 

- Home 
- My HAN 
- Topics 
- Survey 
- People Health Alert - Training 
- Calendar 
- Data 
- Admin 
- Help 

Health Advisory 

Health Update 

Who should use HAN? 
All State of Wisconsin public health staff and partners are encouraged to use HAN. 

What can you do with HAN? 
• Communicate and share information with state health staff in a safe, secure web 

environment 
• Access a variety of resources, advisories, health alert information, and training 

opportunities with advanced search capabilities 
• Access surveillance and tracking applications (PAMs) 
• Receive emergency broadcasts, targeted email alerts and announcements  
• Create and analyze web-based surveys 
• Add and view events on the statewide Public Health Event calendar 
• Discuss current health topics on forums 

 
Learn about more HAN features on the tutorial website: 

http://hanplus.wisc.edu/tutorial 
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How the HAN fits into the PHIN 

HAN will function as PHIN’s messaging and communication’s component. This includes 
collaborating with federal, state, and city/county partners to develop protocols and stake 
holder relationships that will ensure a robust interoperable platform for the rapid 
exchange of public health information. 

The PHIN is a much broader concept than the HAN -- it encompasses additional data 
repositories called "Program Area Modules" (PAMs), which include WBDR, SPHERE, 
WETRAC, West Nile Virus, among others. These PAMs all feed into the Integrated Data 
Repository (IDR) which is comprised of common demographic and observational data 
that is electronically messaged (from labs and other agencies) or manually entered. The 
IDR also contains data that is specific to various PAMs. Data gathered in the IDR has 
the capability of producing alerts for the HAN. 
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Getting Started 

The Wisconsin Birth Defects Registry (WBDR) is located on the Health Alert Network 
(HAN) at the following URL: 

https://wbdr.han.wisc.edu 
 

In order to access the Registry you must obtain a Wisconsin User ID through the Web 
Access Management System (WAMS) and be approved for HAN access.  This is done 
in three steps. 

 
Step 3  

 
Complete HAN 
Registration 

 

Step 1  
 

 Register for 
WAMS ID 

Step 2  
 

Activate 
WAMS via  
e-mail link 

 

 

 
Once you have completed the HAN Registration, you will need to contact your local 
administrator or the WBDR help desk to be added to the Wisconsin Birth Defects 
Registry.   

Requesting a WAMS ID 
Note:  The following registration instructions are available online at:  
http://www.hanplus.wisc.edu/tutorial/WAMS/ 

 Benefits of a Wisconsin User ID: 
- Improved user authentication for privacy and security 
- Email address authentication 
- Automated password recovery 
- Required for all State of Wisconsin web applications 
- Will allow more accurate implementation of a new 

broadcast messaging system 
- Fewer user names and passwords to maintain 

 

 
 
 
 
 
 
 
Note: If you currently use GAC, WALDO or EMSS – you already have a Wisconsin User ID, but will still 
need to register for HAN. 
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1. Click the link indicated below to open the WAMS Self Registration page. 

 

2. The WAMS Self Registration page will open: 
(https://on.wisconsin.gov/servlet/wimap/selfreg.SelfRegController)  

 
 

 
 

3. Read the information on the page and then click Accept. 
 
 
 
 
 
 

 
 

IMPORTANT: You will receive a confirmation e-mail from 
Help@Wisconsin.gov after submitting the registration form.  You must 

activate your account from the e-mail within four days or you will need to 
re-submit the registration form.   

 
 

4. Complete the self-registration form.  Fill out ONLY the spaces that are marked with the 
RED asterisk (*).   You will have the opportunity to add more contact information in 
your HAN User Profile.  Don’t forget your Username and Password! 
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NAME & E-MAIL 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
USER NAME & PASSWORD 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
SECRET QUESTION FOR ACCOUNT RECOVERY 
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5. Click Submit. 

 
 
 
 
 
 

 
 
 

6. Verify your e-mail address: a box will pop open and ask you to double check that you 
have entered the correct e-mail address. 

 
 

7. You will then receive the following message to complete PART TWO of the process: 
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NOTE: IF you receive the following message, you most likely already have a Wisconsin User ID.  
Contact the WAMS help desk at:  https://on.wisconsin.gov/servlet/wimap/tool.FormattedEmail. 
 

 

 
 
 
 

IMPORTANT: You must activate your WAMS account within four days.  
Your account is NOT active until you activate it via the e-mail you receive 

from Help@Wisconsin.gov . 

 
8. Check your E-Mail – You should have one from Help@Wisconsin.Gov with subject “State 

of Wisconsin Self-Registration 
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9. Open the E-mail and follow the instructions to activate your account: 

 

 
 

10. When you click on the link from the e-mail or cut and paste it into your Web Browser 
the following page will open.  Enter the Username and Password you just created: 

 
 
 
 

11. Click Login.  You will see the following message: 
(you will see your name where you now see “HAN Administrator”) 
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12. Go to the HAN Login Tab (https://www.han.wisc.edu/mod_logn/) or simply close the 
extra browser window and return to the HAN Registration page. 

 
13. Enter your Wisconsin User ID and Password into the spaces provided: 

 

 
 
 

14. You will then see the following screen to confirm your WAMS information: 
 

 
 
15.   Click Next to begin the HAN registration process.   
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HAN Registration 
The HAN registration is the last step in gaining access.  The information you give here will allow 
you to be contacted in the case of an emergency.  You must complete this part of the 
registration to gain access to WBDR or the HAN. 
 

 
 

1. Select your Organization from the pull down menu, or type part of the Organization 
name into the search bar and click “Filter” as seen below.   

 

 
 

2. Any Organization with your search criteria will then appear in the Organization pull down 
list, narrowing down your choices significantly. 

 
 

3. Choose your Organization.  If you do not find your Organization – you can click on 
“Request a new Organization” above the search bar. 
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4. Click “Next” and follow the same instruction for your Job Title.  As with Organization, 
you can search the list of Job titles. 

 

 
 

5. Next you will be asked to enter your phone numbers.  Remember that the HAN 
Emergency Broadcast System uses these numbers to contact you in the event of an 
emergency.  Attempts to contact you will only be made at the numbers you enter.  
Select Private  if you do not want your phone number visible to other HAN users. 
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6. Click Next when you have added your numbers. 
 

 
 

7. Next, enter your address information: 
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8. As with your phone numbers, remember that the HAN Emergency Alert System uses 

these addresses to contact you in the event of an emergency.  Attempts to contact you 
will only be made at the e-mail address you enter below.  If you have a text pager, you 
should also enter that here.  Public email addresses will be visible to other HAN users.   

 

 
 

9. At this point you will be able to select any Digests you wish to receive.  As with all other 
information in your User Profile, you will be able to edit this in the future if you wish.  
For more information on HAN Digests, please view the HAN Tutorial Page: 
http://hanplus.wisc.edu/tutorial/myhan.htm 
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Optional: You will now be asked to fill out information for the Wisconsin Emergency Assistance 
Volunteer Registry. 
 

 
 

10. If you chose YES in the above step, you will be asked to fill out the information below: 
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11. IF you selected NO to the WEAVR registry, you will be taken to the “Skills” inventory.  
This is also optional; however, the HAN Emergency Broadcast System will use this 
information in times of emergency to seek out HAN Users with specific skills. 

 

 
 
 

12. Click on Add a (Degree, License, Language, etc.).  
 

 
 
 
 
 
 
 
 
 
 
 
 

13. Once you have completed your Skills Inventory, click “Next”. 
 
 

14. The last step is the Registration Confirmation.  If all the information is correct, click 
“Submit”.  If not, you are able to change your information by clicking on the “modify” 
links next to the appropriate category.  REMEMBER, you will be able to update this 
information in the future via the My HAN tab. 
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15. You will then receive the confirmation message below. 
 

 
 
You will be notified via e-mail when your request has been processed.  HAN accounts are 
generally approved or denied within 24 hours.  If you register on a Friday or a Holiday, it may 
be longer.  In the meantime, feel free to browse the HAN Tutorial to get a feel for the 
functionality: http://hanplus.wisc.edu/tutorial/ 

24 



Wisconsin Birth Defects Registry 

Login to the WBDR 
 
Once your registration request is approved, you will need to contact your local 
administrator or the Wisconsin Birth Defects Registry help desk to be added as a 
reporter for the Wisconsin Birth Defects Registry.   
 
Contact Information: 
(608) 267-7775 
Toll Free:  (866) 335-2180  
TTY:  (262) 569-5350 
Email: *HFSHELP@DHFS.STATE.WI.US  
 
Once you have been added as a reporter, you may login to the Wisconsin Birth Defects 
Registry at the following location:   
 
https://wbdr.han.wisc.edu 
 
 

1. From the WBDR home page, enter your Wisconsin User ID in the first textbox. 
 

2. Enter your Password in the second textbox.  
 

3. Click the Login button. 
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Look and Feel of the Wisconsin Birth Defects Registry 

1. Top Navigation Bar – access to the ma

2. Side Navigation Bar – dynamic link op
which area of the top navigation bar you

There are four main components of the WBDR.

1. My Reports – allows you to view and/or
previously submitted. 

2. Add a Report – enables you to enter a 
Registry Report. 

3. Documents – contains WBDR forms. 

4. Administration – enables a local admin
information. 
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Documents 
The documents section contains Word documents that can be saved, printed, and/or modified 
for use at your location.  This section consists of the following items: 
 

• Birth Defects Parent Info – should be given to the parent to explain the 
purpose of the Birth Defects Registry. 

• Birth Defects Registry Parent Permission – should be signed by 
the parent. 

• Birth Defects Registry User Security Agreement – must be 
signed by all users of the Birth Defects Registry.  The local administrator will be 
responsible for maintaining these for reporters at their location. 

• Birth Defects Registry Report – a paper form for reporting to the WBDR. 

• Security and Confidentiality Policy – a copy of the WBDR security 
policy. 

 
Copies of these documents can be found on the following pages. 
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Add a Report: 

The report consists of four main sections: 

• Child’s Info – contains information about the consent, referral’s, the reporter, 
the child, and the primary physician.   

• Parent’s Info – contains information about the parent.  If a consent form has 
not been signed you will not need to enter any parental information.  
 

• Diagnosis – contains condition information. 
 

• Submit – you must complete an entire report at one time.  If you log out 
without submitting a report, it will have to be entered again.  You will be able 
to make changes before submitting the report. 

Enter information one screen at a time in order. You must complete the information in "Child's 
Info" before you can proceed to "Parent's Info", "Diagnosis", and then "Submit Report".  
 
If you allow the Wisconsin Birth Defects Registry website to sit idle for 30 minutes, the website 
will time out and you'll have to login and start again. Any partially entered report will be lost. 

 

 

 

 

To Begin:  Select Add a Report from the main navigation bar.   
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Child’s Info 

1. Click Child's Info on the left-hand side navigation bar.  Complete the form.  
Required fields are marked with an asterisk (*). 

General Information 

 

Is this report a new report or a correction or addition to a previous report?   
If  additional information is available or an additional diagnosis needs to be 
reported a second report will need to be submitted.  In the case of second report, 
please select Correction.  If a report or diagnosis should be deleted, please 
notify the Wisconsin Birth Defects Registry help desk. 

Has a Parental Consent Form been signed by a parent or guardian? 
Required. Please be sure the parent/guardian has signed a parental consent 
form before submitting the report. This form is to be provided and maintained by 
you or your facility. If the parent/guardian refuses to sign a consent form, you are 
still required to report. However, do not provide a name or address for the child 
or for the child's parents.  

Has a referral already been made to:  Please indicate if a referral(s) has been 
made to the family. If the program is not listed, please specify the name of the 
center or program. 
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Child's Information 

 

Last Name: Enter child's last name. Required if consent form has been signed.

First Name: Enter child's first name. Required if consent form has been signed.

Date of Birth: Required. Enter child's date of birth in mm/dd/yyyy format. 

Medical Record Number: Enter child's Medical Record Number. 

Street Address: Enter child's street address only if consent form has been 
signed.  If a consent form has been signed, you must enter a complete address 
or place of birth. 
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City: Enter child's city only if consent form has been signed.   

State: Select child's state. Default is WI.   

Zip: Enter child's zip code 

Sex: Select child's sex. 

Race: Select child's race. Check all that apply. 

Ethnicity: Select child's ethnicity. 

List other names for child, if any: If child has alias names, please list. 

Birth: Required. Indicate if the birth was live or stillborn. If stillborn, birth defects 
should still be reported. 

Birthweight: Indicate lbs and ozs or total grams. 

Gestational Age Estimate: Enter the estimated gestational age in weeks. 

Is Birth: Required. Indicate if the birth was a single birth or multiple births. 

Place of Birth: Select child's place of birth from the drop down list. Click the 
down arrow to view the list. To quickly move through the list, type the first letter of 
the hospital. Type the first letter again to move to the next hospital in the list 
beginning with the same letter. 

Child's Primary Care Provider 

 

Primary Care Provider: Select the child's primary care provider from the drop 
down list. 

2. Click Continue to move to the Parent Information screen.  Note:  If you click 
Cancel, you will lose all information that has been entered thus far. 
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Parent’s Info 
If you have marked No on the Child's Information screen to "Has a Parental Consent Form 
been signed by a parent or guardian?” you will see a message stating you will not need to 
enter any parental information. Click Continue to enter Diagnostic Information. Otherwise, 
complete the form as follows.  
 

Mother's Information 

 

Last Name: Enter mother's last name. 

First Name: Enter mother's first name. 

MI: Enter mother's middle initial. 

Maiden Name: Enter mother's maiden name. 

Date of Birth: Enter mother's date of birth in mm/dd/yyyy format. 

City: Enter mother's city of residence at the time of birth. 

State: Select mother's state of residence at the time of birth. WI is the default. 

Zip: Enter mother's zip code of residence at the time of birth. 

Race: Select mother's race. Check all that apply. 

Ethnicity: Select mother's ethnicity. 
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Father's Information 

 

Last Name: Enter father's last name. 

First Name: Enter father's first name. 

Date of Birth: Enter father's date of birth in mm/dd/yyyy format. 

Race: Select father's race. Check all that apply. 

Ethnicity: Select father's ethnicity. 

3. Click Continue to move to the Diagnostic Information screen.  Note:  If you click 
Cancel, you will lose all information entered thus far. 
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Diagnosis 
A condition is required on all reports.   

Diagnostic Information 

 

Physician: Select reporting physician from drop down list. 

Date of Diagnosis: Enter date of diagnosis in mm/dd/yyyy format. 

Condition(s) prenatally diagnosed? Select yes, no, or unknown to indicate if 
the condition was diagnosed before birth. 

Is child deceased? Select yes or no. 

If child is deceased, date of death: Enter date of death in mm/dd/yyyy format. 

Wisconsin Birth Defects Registry Reportable Conditions 

1. Click Add Condition to enter condition(s). 
 

 
2. A drop down list will display. The conditions listed are based on the selected physician's 

specialty. 

3. Select a condition from the list.  

4. Repeat steps 1 - 3 to add more conditions.  
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To Remove a Condition: 

1. Click Remove to the right of the condition you wish to remove. 

 

2. Click Continue to move to the next screen and submit the report.   Note:  If you 
click Cancel, you will lose all information that has been entered thus far. 

 

 

Submit Report 

When you are ready to submit the report, you may either click Continue at the bottom 
of the page or Submit Report on the side navigation bar. 

You now have 3 options: 

• To submit the report: Click the Yes button.  
 

• To cancel the report: Click the No button. You will lose all information from the 
report if you click No.  

 

 

• To review or make changes to the report: Use the side navigation bar to 
return to any sections of the report.  Note: You will not be able to make 
changes to the report once the report has been submitted. 
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My Reports 

Click My Reports on the menu bar to view reports that have previously been submitted.  

 

Find all reports: 

Click the Search button. You do not need to enter any criteria to find all reports. 

Find a specific report(s): 

To search for reports based on specific criteria, enter as much or as little information 
based on the following fields as you would like: 

 

Report Date: Enter the date the report was created in mm/dd/yyyy format. 
 
Child's Date of Birth: Enter child's date of birth in mm/dd/yyyy format. 
 
Child's First Name: Enter child's first name. 
 
Child's Last Name: Enter child's last name. 
 
Mother's First Name: Enter mother's first name. 
 
Mother's Last Name: Enter mother's last name. 
 
Code/Condition: To view only the reports with a specific condition, select the 
condition from the drop down list. 
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Reporter: To view only the reports you submitted, select your name from the drop 
down list. 
 
Include Duplicates? To view duplicate reports submitted, click the checkbox. 
Duplicate reports are not displayed by default.  
 
Include Deleted? To view deleted reports, click the checkbox. Deleted reports 
are not displayed by default. 

Click Search to display the reports that meet the criteria you specified. 

View a Report 

A brief summary of all reports that meet your criteria will be displayed. To view the 
report in its entirety, click View to the right of the report date. 

 

The complete report will be displayed.  

Print a Report: 

At the top of the report, you will see the option View Printable Report. This option will 
open the report as a pdf file. You will need Acrobat Reader to view this file. 
 

Click the Print button on the toolbar, or select File > Print from the menu bar. 
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Administration 
A local administrator should be identified at each site.  The local administrator will be able to 
add reporters and/or physicians for their location.  To have permissions granted for a local 
administrator please contact the Wisconsin Birth Defects registry help desk.   

Add Reporter 
To add a reporter the user must be registered for the HAN. 
 

1. Select Administration from the top navigation bar. 
 

2. Select User Administration from the left-hand side navigation bar. 
 

3. Select Reporters. 
 

4. A list of all current reporters for your site will be displayed.  Click Add Reporter at the 
top of the screen. 

 
IMPORTANT:  The user must be registered for the HAN before they  

can be added as a reporter.   
 
5. It is best to begin your search by entering only one piece of information such as last 

name or organization.  You can enter partial information, i.e. Hans will find Hansen.  
Click Search.   

 
 

6. All users that are currently registered for the HAN and match the entered criteria will be 
displayed.  If you do not find the person you are looking for, try searching by different 
criteria such as Organization instead of Last Name.  If too many matches are displayed, 
enter additional search criteria. 
 

7. Select the name of the reporter you wish to add and click Save. 

Add Physicians 
Reporting physicians will need to be added for each location. 
 

1. Select Administration from the top navigation bar. 
 

2. Select System Constants from the left-hand side navigation bar. 
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3. Select Physicians. 
 

4. A list of all current physicians for your site will be displayed.  Click Add a New 
Physician at the top of the screen.  The following screen will appear. 

 

 
 

5. Complete all information for the physician and click Save. 

Import Reports 
Import Reports allows physicians, clinics, or hospitals that already have an electronic system in 
place for recording birth defects information to upload their existing information in a tab-
delimited text file.  If you decide to use this option, it is best to have an information technology 
representative contact the Wisconsin Birth Defects Registry help desk.  Sample reports are 
available on the Import Reports page. 
 

1. Select Administration from the top navigation bar. 
 

2. Select Import Reports from the left-hand side navigation bar. 
 

3. In order for the data to import properly, standard formatting for the report must be met.  
To review these standards, click Report Specifications.  A sample of the report 
specifications appears below: 
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4. Because a child can have multiple conditions and races listed, three separate reports 
must be imported: 
 

• Primary Report – contains report ID and child’s and parent’s information. 
• Condition Reports – contains report ID and condition information. 
• Race Reports – contains report ID and race information. 

 
Samples of all three report types are available from the Import Reports main page.   

Map Values 
Certain values use a coding system in the WBDR.   Before you can begin Importing Reports, 
you must enter the values your system uses for race, ethnicity, place of birth, and physician.   
 

1. Click on each link to map the following values: 
 

• Map Race Values 
• Map Ethnicity Values 
• Map Place of Birth Values 
• Map Physician Values  
• Map Condition Values 

 
2. Enter the value entered in your system to represent the WBDR Description in the Import 

Value field.  If no matching value exists, leave the field blank.  Values can be text, 
numeric, or alphanumeric. 

 
     Example: 

 
 

3. Click Save. 

Upload Reports 
Once all values have been mapped and the report meets all specifications, you are ready to 
upload.   
 

1. Click Upload Reports. 
 

2. Enter the name and location of the report to be uploaded or click the browse button to 
locate the report. 
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3. Click Upload. 

 
4. If the file uploads successfully, you will see the following message (the number of 

records will vary): 
 

 

Logout 
To end your current WBDR session, click Logout on the top navigation bar.  
 
If you are logged in to the WBDR without any activity for more than 30 minutes, your session 
will time out and you will be prompted to re-enter your username and password.   

Getting HELP 
If you encounter problems, please call or email the Department of Health and 
Family Services (DHFS) IT Service Desk to report the problem and provide 
notification to WBDR support staff. The Service Desk will not resolve any problems 
at the time of the initial call. All reported problems are tracked through resolution 
with a problem ticket number.  
 
Calls to the Service Desk are answered during normal business hours (7am to 5pm, 
M-F, excluding State holidays and automatically transferred to another service desk 
during non-business hours.  
 
Contact Information: 
(608) 267-7775 
(866) 335-2180 - toll free 
(262) 569-5350 – TTY 
Email: *HFSHELP@DHFS.STATE.WI.US  
(NOTE: the * must be used in the email address) 
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Glossary of Acronyms: 

CDC – Centers for Disease Control – federal agency that is funding state’s 
HAN/NEDSS/PHIN activities 

DHFS – Department of Health and Family Services – state agency that is recipient 
of HAN/NEDSS/PHIN funding 

HAN – Health Alert Network – national initiative to improve the communications and 
emergency notification capabilities for state’s Public Health system 

NEDSS – National Electronic Disease Surveillance System – national initiative to 
integrate Public Health information and surveillance systems 

NBS – NEDSS Base System – software package from CDC that provides framework 
for an integrated Public Health information system 

IDR – Integrated Data Repository – essential component of NBS.  Common data 
schema into which all surveillance data is mapped 

PAM – Program Application Module – specific surveillance systems that are 
integrated into the NBS/IDR 

PHIN – Public Health Information Network – consolidation of all HAN/NEDSS/PAM 
work into one initiative using a common set of functions 

WBDR – Wisconsin Birth Defects Registry – a PAM used for reporting Birth Defects 
in the State of Wisconsin. 
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