Wisconsin eWIC Vendor Readiness Toolkit Section 2

Section 2: eWIC Rollout and Transition to eWIC Cards

This section of the toolkit will provide you with information about the rollout process and
when stores can expect to see eWIC cards. The rollout is the timeframe when families are
changed from receiving checks to an eWIC card.
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Each service area/county will be given a specific “Rollout Date”. On this date, local WIC
projects will begin to issue WIC food benefits on eWIC cards. Your service area/county
will gradually convert participants from a check environment to an eWIC environment,
while still accepting checks until all participants statewide convert to eWIC.

For approximately three months, you will be working with two different WIC transaction
types— some of your customers will be using checks and others using an eWIC card. Once
rolled out, all vendors must accept both WIC checks and

eWIC cards through the end of 2015.

Instead of paper vouchers or checks for each individual
in a family, each household will have their entire
family’s food benefits loaded onto one eWIC Card. In
some circumstances, cardholders/shoppers may have
multiple cards. Each card will require a separate
transaction.
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