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1 Introduction 
HealthCheck, also known as Early and Periodic Screening, Diagnosis, and Treatment (EPSDT), is a 
screening program that delivers preventive health services including a physical exam, health 
history, and diagnosis and treatment to members under 21 years of age enrolled in BadgerCare 
Plus and Wisconsin Medicaid. All BadgerCare Plus and Medicaid members under age 21 are 
eligible for HealthCheck services.  

Under HealthCheck “Other Services,” eligible members may receive health care services that are 
not otherwise covered or that exceed coverage limitations. 

Through the HealthCheck function on their secure ForwardHealth Portal account, providers can 
search current member records for information about previous HealthCheck screenings and 
screening claims processed and link to the Wisconsin Immunization Registry (WIR) website to 
view immunization data.  

For more information about HealthCheck, refer to the HealthCheck (EPSDT) service area of the 
ForwardHealth Online Handbook. 
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2 Navigate to the HealthCheck Page 
1. Access the ForwardHealth Portal at https://www.forwardhealth.wi.gov/. 

Figure 1  ForwardHealth Portal Page 

2. Click Login. The ForwardHealth Portal Login box will be displayed. 

Figure 2  ForwardHealth Portal Login 

https://www.forwardhealth.wi.gov/WIPortal/Default.aspx
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3. Enter your username. 

4. Enter your password. 

5. Click Go! The secure Provider page will be displayed. 

Figure 3  Secure Provider Page 
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6. Click HealthCheck on the main menu at the top of the page. The HealthCheck page will be 
displayed. 

Figure 4  HealthCheck Page 

From the HealthCheck page, users can access the HealthCheck Online Inquiry function and 
the WIR website: 

• The HealthCheck Online Inquiry function is used to search current member records for 
information about previous HealthCheck screenings and screening claims processed. 
Using this information, providers can obtain a more complete picture of the member’s 
screening history and schedule screening appointments according to the periodicity 
schedule. For more information, refer to Section 3 HealthCheck Online Inquiry. 

• The Wisconsin Immunization Registry link directs users to the WIR website to view 
immunization data. Wisconsin Immunization Registry monitors all vaccination 
information for children, maintains recommended immunization schedules, records 
immunizations, tracks contraindications and reactions, and verifies immunization history. 
Authorized users have access to the WIR application. For more information, refer to 
Section 4 Wisconsin Immunization Registry.
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3 HealthCheck Online Inquiry 
1. On the HealthCheck page, click HealthCheck Online Inquiry. The HealthCheck Online Inquiry 

page will be displayed. 

Figure 5  HealthCheck Online Inquiry Page 

To conduct a HealthCheck Online Inquiry, enter any of the following information: 

• The member’s ID. 

• The member’s last name, first name, and date of birth. 

• The member’s Social Security number and date of birth. 
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2. Click Search. Member and claim information will be displayed at the bottom of the page. 

Figure 6  Member and Claim Information Search Results 

The claim information at the bottom of the screen contains the following information: 

• The date of the member’s last HealthCheck medical and/or dental screening. 

• The rendering provider’s name. 

• The member’s age at the time of the screening. 

• The claim status. 

If the data entered is invalid or if there is no record available for the member, an error 
message such as the following will be displayed at the top of the page. 

Figure 7  Example Error Message
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4 Wisconsin Immunization Registry 
On the HealthCheck page, click Wisconsin Immunization Registry. The Wisconsin Immunization 
Registry home page will open in a new browser window.  

Figure 8  Wisconsin Immunization Registry Home Page 

Note: To access the secure WIR site, users are required to have a username and password 
separate from their Portal username and password. To obtain a WIR username and password, 
users should contact the administrator at their organization. 


	1 Introduction
	2 Navigate to the HealthCheck Page
	3 HealthCheck Online Inquiry
	4 Wisconsin Immunization Registry



