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1 Introduction

HealthCheck, also known as Early and Periodic Screening, Diagnosis, and Treatment (EPSDT), is a
screening program that delivers preventive health services including a physical exam, health
history, and diagnosis and treatment to members under 21 years of age enrolled in BadgerCare
Plus and Wisconsin Medicaid. All BadgerCare Plus and Medicaid members under age 21 are
eligible for HealthCheck services.

Under HealthCheck “Other Services,” eligible members may receive health care services that are
not otherwise covered or that exceed coverage limitations.

Through the HealthCheck function on their secure ForwardHealth Portal account, providers can
search current member records for information about previous HealthCheck screenings and
screening claims processed and link to the Wisconsin Immunization Registry (WIR) website to
view immunization data.

For more information about HealthCheck, refer to the HealthCheck (EPSDT) service area of the
ForwardHealth Online Handbook.
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2 Navigate to the HealthCheck Page

1. Access the ForwardHealth Portal at https://www.forwardhealth.wi.gov/.
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Figure 1 ForwardHealth Portal Page

2. Click Login. The ForwardHealth Portal Login box will be displayed.

ForwardHealth Portal Login:

Username

Password

+ Logging in for the first time?
s Forgot your password?
* Account Users Guide

Figure 2 ForwardHealth Portal Login
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3. Enter your username.
4. Enter your password.

5. Click Go! The secure Provider page will be displayed.

wisconsin.gov home state agencles department of health services

subject directory

June 3, 2016

FormardEoulth

Wisconsin serving you

interChange
Provider

Max Fee Home | Account | Contact Information | Online Handbooks | Site Map | Certification

You are logged in with NPI: 0987654321, Taxonomy Number: 100MN00000X, Zip Code: 54449,
Financial Payer: Medicaid

E@ Providers
. o

What's New?

- Providers can improve efficiency while reducing overhead and paperwork by using real-
\5 time applications available on the new ForwardHealth Portal. Submission and tracking of
‘@.‘ | claims and prior authorization requests and amendments, on-demand access to
remittance information, 835 trading partner designation, and instant access to the
most current ForwardHealth information is now awvailable.

NEW HIPAA Version 5010 and NCPDP Version D.0 Upgrade Information.
NEW HIPAA Version 5010 Companion Guides and NCPDP Version D.0 Payer Sheet.
NEW HIPAA Version 5010 Testing Packets.
NEW Register for E-mail Subscription.

* New Rate Reform Part 3 Ideas/Recommendations Requested.

* Incentive Payments. . . Are you Eligible?

* ForwardHealth System Generated Claim Adjustments

Messages ©
Date Expiration

Category Subject Sent Date Remove

Alert ForwardHealth Electronic Funds Transfer: Notice of EFT Account In 07/28/2011 08/27/2011  [7]

Remove

From Date To Date

ICN Me rID of Seryice of Servi Claim Type tus Amount Bil

Welcome » August 23, 2011 1:50 PM

Home | Search Enrollment | Claims | Prior Authorization | Remittance Advices TradeFiIes

Logout

Search

Home Page

# Update User Account
# Customize Home Page
# Demographic Maintenance

# Electronic Funds Transfer

Quick Links

# Register for E-mail
Subscription

# Provider-specific
Resources

# Designate 8323 Receiver
* Online Handbooks

# ForwardHealth Updates
* Fee Schedules

® Forms

* Become a Provider

# Certification Tracking
Search

® Training Listing
#* Explanation of Benefits
(EOBs)

* MAC
* SBS User Guide

# Student Roster File Format

Figure 3 Secure Provider Page
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6. Click HealthCheck on the main menu at the top of the page. The HealthCheck page will be
displayed.
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Figure 4 HealthCheck Page

From the HealthCheck page, users can access the HealthCheck Online Inquiry function and
the WIR website:

e The HealthCheck Online Inquiry function is used to search current member records for
information about previous HealthCheck screenings and screening claims processed.
Using this information, providers can obtain a more complete picture of the member’s
screening history and schedule screening appointments according to the periodicity
schedule. For more information, refer to Section 3 HealthCheck Online Inquiry.

e The Wisconsin Immunization Registry link directs users to the WIR website to view
immunization data. Wisconsin Immunization Registry monitors all vaccination
information for children, maintains recommended immunization schedules, records
immunizations, tracks contraindications and reactions, and verifies immunization history.
Authorized users have access to the WIR application. For more information, refer to
Section 4 Wisconsin Immunization Registry.
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3 HealthCheck Online Inquiry

1. On the HealthCheck page, click HealthCheck Online Inquiry. The HealthCheck Online Inquiry
page will be displayed.

HealthCheck Online Inquiry @

Enter one of the following:
o Member ID
e First name, last name and date of birth
& Social Security Number and date of birth

Member 1D Social Security Number
Last Name Date of Birth
First Name

Clear

Figure 5 HealthCheck Online Inquiry Page

To conduct a HealthCheck Online Inquiry, enter any of the following information:
e The member’s ID.

e The member’s last name, first name, and date of birth.

e The member’s Social Security number and date of birth.
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2. Click Search. Member and claim information will be displayed at the bottom of the page.

HealthCheck Online Inquiry 7]

Enter one of the following:
+ Member ID
+ First name, last name and date of birth
* Social Security Number and date of birth

Member ID gooooooooo Social Security Number

Last Name Date of Birth

Clear

Member ID
Last Name Date of Birth
First Name Last HealthCheck Medical Screening

Last HealthCheck Dental Screening

Date Of Service Provider Age Claim Status
07/08/2015 PROYIDER, JOE LY  Paid

Figure 6 Member and Claim Information Search Results

The claim information at the bottom of the screen contains the following information:
e The date of the member’s last HealthCheck medical and/or dental screening.

e Therendering provider’'s name.

e The member’s age at the time of the screening.

e The claim status.

If the data entered is invalid or if there is no record available for the member, an error
message such as the following will be displayed at the top of the page.

The following messages were generated:
No screening data to display.

Figure 7 Example Error Message
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4 Wisconsin Immunization Registry

On the HealthCheck page, click Wisconsin Immunization Registry. The Wisconsin Immunization
Registry home page will open in a new browser window.

Org Code: _
Username: _
Password: _

EEEEEEEREEREEREEERES

DO NOT ATTEMPT TO

LOG ON UNLESS YOU

ARE AN AUTHORIZED
USER.

HOME | FORMS | RENEWAL/REGISTRATION  RELATED LINKS

Hot Topics HT-1 HI-2

WIR School Renewal for 2016-2017 FPosted on 03102016

Existing Users: Existing users can renew by changing the account pagsword prior to August 1, 2016.

Hew Principals/Superintendents for the 2016-2017 school year with access to the previous year's login
information, or existing users who fail to renew by changing your password by August 1, 2016: The renewal
will need to be completed using the online renewal form. In order to access this form, the user must first login to the
Wisconsin Immunization Registry with the last valid login information then click on the Forms button at the top of the page.
On the Forms and Documents menu, find the menu item “School RenewalEnrellment’ and click on . Fill in the fields on the
form and click Save. Once the document has been saved, click on the print button. This will generate a copy of the Schoaol
Renewal form and the Security and Cenfidentialty Agreement. Both forms need to be signed by the principal or

FRRERRERER superintendent, then faxed or mailed to our office. Once the forms are processed, you will be emailed the login information.

SchoolsiDistricts that have not had access to the Wisconsin Immunization Registry previously: At the top of
the main page, click on the Forms button. On the Forms and Decuments menu, find the menu item School
RenewalEnrollment and click on &. Fill in the fields on the form and click Save. Once the document has =saved, print a copy
of the form and =sign it. Fax or mail the document to our office. Once the forms are processed, you wil be emailed the login
information.

For further assistance with this process or accessing WIR, please feel free to contact the WIR Help Desk at 608-256-5651
or dhewirhelp@wisconsin. gov.

Wiscongin Division of Public Health
Bureau of Communicable Disease
Immunization Section

1 W Wilson Street, Rm 272

PO Box 2659

Wadison, W153701-2659

Fax: 608-267-54583

About Wisconsin Immunizatien Registry
About Strategic Maticnal Steckpile

About Public Immunizatien Recerd Access
Disclaimer

Contact Us

Figure 8 Wisconsin Immunization Registry Home Page

Note: To access the secure WIR site, users are required to have a username and password
separate from their Portal username and password. To obtain a WIR username and password,
users should contact the administrator at their organization.
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