
HealthCheck:Prevent illnesses and 
catch health concerns 
early
Use your child’s HealthCheck benefit 
from Medicaid.

They just need a ForwardHealth card!

	✔ HealthCheck is 
automatically 
covered

	✔ There is no 
sign up or 
registration 
needed

Learn more about
HealthCheck

Go to dhs.wi.gov/healthcheck.

For Providers
For more information about 
HealthCheck: 

•	 Call the ForwardHealth  
Provider Services Call Center  
at 800-947-9627. 

•	 Get online resources at www.
forwardhealth.wi.gov/WIPortal/
cms/page/provider/medicaid/
healthcheck/resources.

Keeping children and 
young adults healthy

With a ForwardHealth card, there 
may be more benefits available 
than you think.
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Do you have to pay to use 
HealthCheck?
Well-child checks, follow-up visits, and 
special appointments are covered with 
your child’s ForwardHealth card.

Do you need rides to and from  
appointments or pharmacies?
Members can use our non-emergency 
medical transportation services to get a 
ride, bus tickets, or money for gas. Call 
866-907-1493 to schedule a ride or 
get more information.

Do you need help setting  
up a visit?
Call your child’s doctor’s office and ask 
for a well-child check.

Don’t have a provider yet? Contact 
your BadgerCare Plus HMO to find a 
provider in their network. If you don’t 
have an HMO, call Member Services at 
800-362-3002.

Other questions about
HealthCheck?
Go to dhs.wi.gov/healthcheck-
member-faqs.htm.

Get in-depth checkups  
and exams
HealthCheck covers well-child checks—
medical visits that members under 21 
go to when they are not sick. Their 
doctor asks questions and examines 
them to make sure they’re healthy and 
taking the right steps to stay that way. 
These visits include: 

•	 Dental checks
•	 Growth and development checks
•	 Head-to-toe physical exams
•	 Hearing and vision checks
•	 Immunizations
•	 Lab tests
•	 Nutrition checks

HealthCheck also covers any follow-up 
visits or special appointments.

Get other services and items
HealthCheck Other Services covers 
other benefits that Medicaid typically 
doesn’t cover, like:

•	 Behavioral and mental  
health treatment

•	 Durable medical equipment
•	 Disposable medical supplies
•	 Orthodontia
•	 Over-the-counter items
•	 Personal care services

How to be a partner in your 
child’s care:
•	 Ask their doctor’s office how often 

they should get a well-child check. 
It’s based on age.

•	 Schedule well-child checks with 
their doctor’s office. Let them 
know you’re using the HealthCheck 
benefit.

•	 If their doctor’s office is not familiar 
with HealthCheck, let them know to 
call the Provider Services at 
800-947-9627.

•	 Go to all exams.

•	 Talk about health concerns.

•	 Go to any follow-up visits  
or special 
appointments.

•	 Ask questions 
about anything 
that isn’t clear.
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