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PACE: Muaj Dab Tsi Ntxiv Mus? 
(PACE: What’s Next?)

P-00088XH (05/2024)

Koj tau txiav txim siab tso npe rau hauv PACE (Program of All-Inclusive Care for the Elderly (Lub Khoos Kas txog Kev 
Saib Xyuas Kho Mob Rau Neeg Laus Uas Tsis Cais Leej Twg Li)). Koj lub managed care organization (koom haum 
kev saib xyuas kho mob tau muaj kev tswj hwm) (MCO) yuav tiv tauj koj nyob hauv ncua peb hnub tom qab hnub tim 
koj tso npe lawm. Lawv yuav ua hauj lwm nrog koj txhawm rau los teem sij hawm txog qhov tus kws kho mob yuav 
tuaj ntsib koj tom tsev. 

Cov ntsiab lus ntxaws tseem ceeb

Kuv lub MCO:

Kuv li MCO tus naj  
npawb xov tooj:

Hnub tim kuv tso npe:

Yam uas cia siab tos ntsoov haum 
muaj kws kho mob tuaj ntsib hauv 
tsev
Thaum tab tom ntsib kws kho mob (thiab cov kev ntsib 
kws kho mob yav tom ntej twg), MCO cov neeg ua hauj 
lwm yuav tau tham kom paub txog koj. Lawv yuav nug 
koj ib co nqe lus nug. Piv txwv li, cov tshuaj kho mob uas 
tsis yog yuav raws li daim ntawv sau qhia yuav tshuaj los 
sis cov khoom siv twg uas feem ntau koj yuav? Koj xav 
tau kev pab dab tsi thiab? Koj cov lus teb rau cov nqe lus 
nug no yuav pab lawv kawm paub hais txog koj cov kev 
xav tau thiab txoj hau kev uas lub khoos kas yuav pab 
txhawb nqa tau cov kev xav tau ntawd. 
Koj tuaj yeem cia tsev neeg los sis cov phooj ywg tuaj 
koom rau hauv qhov kev tuaj ntsib no tau ntawm koj tsev, 
ua ke nrog rau cov kev tuaj ntsib yav tom ntej thiab. 

Tom qab kev tuaj ntsib tom tsev lawm, koj yuav:
•	 Tsim ib txoj phiaj xwm saib xyuas kho mob nrog koj 

pawg kws saib xyuas kho mob.
•	 Xaiv cov kws muab kev pab cuam kho mob los 

ntawm pab pawg koom tes.
•	 Tau txais cov kev pab cuam thiab cov kev pab 

txhawb nqa. 

Kev ceeb toom uas muaj txiaj 
ntsig zoo
•	 Koj tsim nyog yuav muaj kev paub zoo lawm 

nrog PACE. Qhia rau koj pawg kws saib xyuas kho 
mob paub yog tias koj tsis zoo siab nrog koj cov kev 
pab cuam los sis kev saib xyuas kho mob. 

•	 PACE yog ib lub khoos kas yus yeem yus xwb. 
Nws yog koj li kev xaiv yuav mus tso npe xwb. Koj 
yuav xaiv tawm tau ntawm lub khoos kas txhua 
lub sij hawm. Yog koj xav sib tham hais txog lwm 
cov kev xaiv no, tiv tauj koj lub ADRC (aging and 
disability resource center (lub chaw muab peev 
txheej kev pab rau neeg laus thiab neeg xiam oob 
qhab)) los sis Tribal ADRS (aging and disability 
resource specialist (tus kws kho mob tshwj xeeb 
muab peev txheej kev pab rau neeg laus thiab neeg 
xiam oob qhab)).

(Txuas ntxiv hauv phab 2)
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•	 Koj muaj cai yuav sau ntawv kev thov kom rov 
txiav txim dua los sis hais txog kev tsis zoo siab. 
Koj tuaj yeem thov kom cov neeg tshab xyuas kev 
txiav txim siab uas koj tsis pom zoo nrog lawv. Piv 
txwv li, yog tias lawv ho txo qis los sis tsis kam muab 
koj cov kev pab cuam, koj lub MCO yuav muab 
daim ntawv rau koj hu ua Notice of Adverse Benefit 
Determination (Tsab Ntawv Ceeb Toom txog Kev 
Txiav Txim Siab Txog Txiaj Ntsig Tsis Zoo). Nws yuav 
qhia rau koj hais txog koj cov cai thiab txoj hau kev 
yuav sau daim ntawv kev thov kom rov txiav txim dua 
los sis ntawv kev tsis zoo siab. 

•	 Ombudsman (Tus neeg pab hais daws teeb meem 
nrhiav kev ncaj ncees) tuaj yeem pab koj sau 
daim ntawv kev thov kom rov txiav txim dua los 
sis daim ntawv kev tsis zoo siab tau. Ombudsman 
(tus neeg pab hais daws teeb meem nrhiav kev ncaj 
ncees) yog tus kws muab tswv yim txhawb nqa los 
sis tus neeg muab kev pab nruab nrab. Lawv cov kev 
pab cuam yog pub dawb xwb. Lawv yuav qhia tau 
rau koj hais txog koj cov cai thiab pab koj pab txhawb 
nqa koj tus kheej. 

Hais txog cov neeg uas muaj hnub nyoog 
18-59 xyoos, tiv tauj rau:
Disability Rights Wisconsin
Tus xov tooj hu dawb: 800-928-8778
TTY: 711
disabilityrightswi.org/

Hais txog cov neeg uas muaj hnub nyoog 
60 xyoos nce mus, tiv tauj rau:
Wisconsin Board on Aging and Long Term 
Care (Pawg Thawj Coj hauv Kev Saib Xyuas 
Kho Mob Rau Neeg Laus thiab Ncua Sij Hawm 
Ntev)
Tus xov tooj hu dawb: 800-815-0015
TTY: 711
longtermcare.wi.gov

Cim Tseg:  

 

•	 Koj lub ADRC los sis Tribal ADRS nyob ntawm no 
txhawm rau los pab koj. Yog tias koj muaj lus nug 
dab tsi los sis muaj teeb meem dab tsi, thov tiv tauj koj 
lub ADRC hauv cheeb tsam los sis Tribal ADRS.

Kuv lub ADRC hauv cheeb tsam los sis Tribal ADRS:

ADRC los sis Tribal ADRS tus naj npawb xov tooj:

http://disabilityrightswi.org/ 
http://longtermcare.wi.gov/Pages/Home.aspx 
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