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Maxaan Sameeyaa haddii Aan Ku 
Qabo Walaacyo Barnaamijkeyga?
(What Should I Do if I Have Concerns With My Program?)

Barnaamijka daryeelka muddada dheer ee Wisconsin waxaa loogu tallogalay inuu u adeego dadka waayeelka ah ee 
naafada ah. Barnaamijyada waxaa ka mid ah Family Care, IRIS (Include, Respect, I-Self Direct) (Ku dar, Ixtiraamka, 
Anaa Is Hago), Partnership, iyo PACE (Program of All-Inclusive Care for the Elderly) (Varnaamijka Daryeelka 
Dhammaan loo dhanyahay ee Waatyeelka).
Waa inaad lahaataa waaya aragnimo fiican ee barnaamijkaaga. Haddii aadan ku faraxsaneyn waaya aragnimadaada, 
waxaad xaq u leedahay inaad wax dhahdid. Waxaad xaq u leedahay inaad ogaatid sida loo xareeyo cabasho ama 
racfaan. 
Barnaamij walba waa inuu ku siiyaa warbixin ku saabsan sida loo xareeyo cabasho ama racfaan. Barnaamijkaaga 
ayaan sidoo kale la ogoleyn inuu kuula dhaqmo si ka duwan haddii aad xareysid cabasho ama racfaan. 
Xili walba ee aad la soo xiriiri kartid aging and disability resource center (xarunta illaha gabowga iyo naafada) (ADRC) 
ama aging and disability resource specialist (taqasuska illaha gabowga iyo naafonimada) Tribal kaaga (ADRS) si aad 
uga ogaatid wax ku saabsan dooqyada lagu wareejinayo barnaamij ka duwan, managed care organization (ururka 
daryeelka la maareeyay) (MCO), IRIS consultant agency (hay'ada la talinta IRIS) (ICA), ama fiscal employer agent 
(wakiilka badrooniga maaliyada) (FEA) ama aad ka saartid diiwaanka barnaamijkaaga hadda ee daryeelka muddada 
dheer.

Erayada la ogaado 
Cabashada
Tan ayaa ah qaab rasmi ah aad ku dhahdid 
inaadan ku qanacsaneyn managed care 
organization (ururka daryeelkaaga la 
maareeyay), IRIS consultant agency (hay'ada 
la talinta IRIS), ama fiscal employer agent 
(wakiilka badrooniga maaliyada). Waxaad ku 
xareyn kartaa cabasho xili walba oo walaac 
walba ah marka laga reebo go'aaminta 
faa'idada xun, taasoo raacdo nidaamka 
racfaanka.  

Go'aaminta faa'idada xun
Tan ayaa ah diidmada adeegyada ama lacag 
bixinada. Adeegyadaada ayaa joogsan karo 
ama yaraan kara. 

Ogeysiinta tallaabada
Tan ayaa ah warqad rasmi ah oo ka imaaneyso 
MCO-gaaga ama ICA ee ku saabsan go'aaminta 
faa'idada xun. 

Racfaanka
Kan ayaa ah nidaam rasmi ah oo dib loogu 
eegayo ogeysiintaada tallaabada sida 
dhageysiga cadaalada gobolka. Waa inaad ku 
xareysaa racfaan 60 maalmood gudahood ee 
ka bilaabaneyso taariiqda ogeysiinta tallaabada. 
Markii aad codsatid racfaan, waxaad badanaa 
codsan kartaa sii wadida adeegyada. Tan ayaa 
ka dhigan adeegyadaada inay sii soconayaan 
illaa nidaamka racfaanka laga dhameystiro. 

Ogow: IRIS, haddii lacag bixinta la diido, ma heleysid ogeysiin qoraal ah. Waxaa sidoo kale 
jiro nidaamka racfaanka. Waxaad la xiriiri kartaa fiscal employer agent (wakiilka badrooniga 
maaliyada) ama xareey cabasho. 
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Sida caawin loo helo haddii aad 
walaac qabtid
Barnaamijkaaga daryeelka middada dheer waxay 
halkaas u joogaan inay kaa caawiyaan dajinta 
taageerada iyo adeegyada aad u baahato. Haddii 
aad ka walaacsantahay baahiyahaaga inaan la 
daboolin, raac tallaabooyinkaan:
1.	 La hadal xiriirkaaga guud—Ogeysii kooxdaada 

daryeelka (waayo Family Care, Partnership, ama 
PACE), IRIS consultant agency (hay'ada la talinta 
IRIS), ama IRIS fiscal employer agent (wakiilka 
badrooniga maaliyada IRIS) wax ku saabsan 
walaacyadaada. Waxaa u suurtogeli karto inay 
hagaajiyaan iyadoon jirin nidaamka cabashada 
rasmiga ah. 

2.	 Xareey cabasho—Waxaad ku xareyn kartaa 
cabasho iqtiyaarkaaga, ama waxaad caawin ka 
raadin kartaa dadka kale. Saaxibada, qoyska, 
ama u doodista ayaa kaa caawin karto nidaamka. 
Haddii aad qabti su'aalo ku saabsan cida ku 
caawin karto, weydii barnaamijkaaga ama xiriirka 
ADRC-ga deegaankaaga.

3.	 Ku xareey racfaan dhageysiga cadaalada 
gobolka—Waad codsan kartaa dhageysiga 
cadaalada gobolka haddii aadan ku raacsaneyn 
natiijada cabashadaada. Waxaad sidoo kale 
xareyn kartaa racfaan ka jawaabayo go'aaminta 
faa'idada xun. Dhageysiga cadaalada gobolka 
wuxuu hor yaalaa garsooraha sharciga maamulka 
gobolka. Waxay weydiinyaan su'aalo oo waxay 
helaan warbixin go'aan looga gaaro walaacaaga.  
Haddii aad ka diiwaangashantahay IRIS, kaliya 
adiga ama wakiilkaaga sharciga ah ayaa xareyn 
karo racfaan. 

Meesha laga helo caawin badan
MetaStar
Wisconsin Department of Health Services 
(Waaxda Adeegyada Caafimaadka 
Wisconsin DHS) ayaa la qandaraas galo 
MetaStar si ay u maareeyaan qadka 
racfaanka iyo cabashada. MetaStar waxay 
ka caawiyaan cabashooyinka oo waxay 
isku dayaaan in la helo heshiis u shaqeeyo 
labadaba adiga iyo barnaamijka. Waxaa 
kaloy isku dayaan inay gacan ka geystaan 
xalinta racfaanada si markaas aysan u aadin 
dhageysiga cadaalada gobolka. Xiriirka:
DHS Grievances
c/o MetaStar
2909 Landmark Place, Madison, WI 53713
Qadka: 888-203-8338
Fakiska: 608-274-8340

Ombudsman (Baaraha)
Ombudsman (Baaraha) waa u doode 
dhexdhaxaad ah ama caawiye. 
Adeegyadooda waa bilaash. Waxay 
ka jawaabaan su'aalaha ku saabsan 
cabashooyinka iyo racfaanada. Ombudsman 
(Baaraha) ayaa wax kaaga sheegi karo 
xaquuqahaaga oo kaa caawinayo u diidista 
naftaada.
Dadka 18–59 sanno jirka, la xiriir:
Disability Rights Wisconsin
Taleefon bilaash ah: 800-928-8778
TTY: 711
disabilityrightswi.org

Dadka 60 sanno jirka iyo ka weyn, la xiriir:
Wisconsin Board on Aging and Long Term Care 
(Guddiga Daryeelka Gabowga iyo Muddada 
Dheer)
Taleefon bilaash ah: 800-815-0015 
TTY: 711
longtermcare.wi.gov/pages/home.aspx  

ADRC ama Tribal ADRS
ADRC ama Tribal ADRS ayaa ku siin 
karo iqtiyaaradaada laguugu wareejinayo 
barnaamij kale, MCO, ICA, ama FEA, ama 
ka saarida diiwaanka. Waxaad ka heli kartaa 
warbixinta xiriirka ADRC-ga deegaankaaga 
ama Tribal ADRS halkaan FindMyADRC.org.
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