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ACCOUNTING POLICY AND PROCEDURES (APP) MANUAL 

TOPIC: Section 4 – Receivables 5.0 EFFECTIVE DATE: 04/05/1996 

TITLE: Annual Report of Receivables REVISION DATE: 05/01/2017 

AUTHORIZED BY: Deputy Director, Bureau of Fiscal Services 

BACKGROUND 
The Wisconsin Accounting Manual (WAM) Accounts Receivable section establishes policy for 
all agencies to record and collect accounts receivables. All agencies are required to file an 
Annual Delinquent Accounts Receivable Report for the fiscal year end to the State Controller’s 
Office. 

POLICY 
1. Supporting data for the Annual Delinquent Accounts Receivable Report must be submitted 

to the Bureau of Fiscal Services (BFS) Accounts Receivable Specialist. 

2. The Accounts Receivable Specialist will prepare the Annual Delinquent Accounts 
Receivable Report in the format provided by the State Controller’s Office. 

3. The director of BFS will certify the reports. 

4. All areas managing accounts receivables are encouraged to complete and review their 
accounts receivables on a quarterly basis to facilitate completion of the annual report. 

PROCEDURES 
1. All areas managing accounts receivables will maintain the client detail. Supporting data will 

be submitted to the Bureau of Fiscal Services Accounts Receivable Specialist. 

2. The Annual Delinquent Accounts Receivable Report includes general definitions for 
completion Specific questions should be addressed to the State Controller’s Office. 

3. Annual Delinquent Accounts Receivable Reports will be prepared for the following areas: 
• DHS Accounts Receivable in STAR 
• DHS Community Aids Reporting System (CARS) 
• DHS Insight Accounts Receivables for the DHS Inpatient Facilities 
• DHS Bureau of Information and Technology (BITS) Billings 
• Other DHS Receivables when appropriate 

REFERENCES 
Wisconsin Accounting Manual (WAM) Section 7 

CONTACTS 
BFS Administrative Services Supervisor  

Accounts Receivable Specialist 

https://doa.wi.gov/Pages/StateFinances/Wisconsin-Accounting-Manual.aspx
https://www.dhs.wisconsin.gov/app/contacts-receivables.htm
https://www.dhs.wisconsin.gov/app/contacts-receivables.htm
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