
 Technical Assistance 11/16/2015 

1                                                                                                                       P-01162A (11/2015) 

 
SAMS Call Topic Report 

 
The Social Access Management System (SAMS) Call Topic is a more refined report that shows 
only the listing of call topics based on selected filters. This report is useful in gathering more 
specific information to evaluate topics and ensure resources and information are provided. The 
call topic report is different than the agency call report in that it can show more specific 
information on topics that ADRC staff discussed with customers during a specific time period. 
For instance, a report can be generated on the number of Minimum Data Set (MDS) Section Q 
reports that have been received in a given time period. 
 
To go to the Call Topic Report, click on the “Reports” tab in the top bar. 
 

 
Select SAMS Call Topic Report.   

 
 
Open the definition of this report by double clicking on the link or by single clicking on the 
green cross on the left side of the report. 
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In the following report definition, there are four categories (Details, Report Settings, Report 
Header, and Call) in which selections can be specified in the report. 
 

 
 
Expand each section of the above definition by clicking the down arrow to the left of each 
section.  
 
Expand the Details section to provide a required title for this report. All other categories under 
Details can be left at the default settings. 
 

 
 
Expand Report Setting and select “Yes” to print parameters. This shows the specific 
information contained in the report. All other categories in the report settings can be left on the 
default setting. 
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Comments can be recorded in the Report Header. Using comments in this header will create a 
subheading under the SAMS Call Topic Report heading. This is an optional field and the report 
can be run without comments being entered. 
 

 
 
The Call category has a variety of settings to filter the calls. To see all calls, select the Start date 
(on or after) and Start Date (on or before). Do not use the end dates. Using start dates for the 
information will be more complete and accurate. All other settings can be left in the default 
settings.  
 

 
 
To see the MDS Q Referrals Received, select that topic category above. Click on the yellow file 
folder on the right to bring up topics for selection.   
 

 
 
A variety of topics can be specified. To see all topics, leave the default setting of Any in the 
field, or narrow the topics with specific selections. Clicking “OK” will create a report that will 
only bring up the MDS Section Q Referral Received (shown at the end of this document.) 
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Finally, the full definition is shown below: 
 

 
 
In order to generate a report from this information, select the preview button and select a 
program to view the information. 
 

 
 
 
Note: The data contained in the above examples and the following report has been taken from a 
user testing environment.  
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Below are parameters of the example report created.   
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The following is short list of the data generated from the above report definition/parameters: 
 

 
 
This is an example of a call topic report when “MDS Section Q Referral Received” is only 
selected in the topic field/section for Call definition. 
 

 
 


