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SAMS Call Profiler Report 

 
The following report can be used for gathering a variety of information being entered by ADRC 
staff.  With this report, data can be produced on Anonymous Calls, Unduplicated Callers, Home 
Visits, and Walk-ins.  Further analysis can be done with the various selections provided within 
the report definition.   
 

 
 
Click on the green cross on the left side of the report, or double click on the report to open a 
definition.  The definition for this report will look like this: 
 

 
 
Click on the arrow next to each section in order to expand it for data entry.  It is important to 
give the definition a title in the Details section of this report.   
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The title is identified, but the other options are left in their default settings. 
 

 
 
Under Report Settings, select Yes to print the parameters of the report.  It is best practice to 
print the parameters to show exactly what the report will generate.   
 

 
 
In Report Settings, one of the most important selections is in the Group By box.  For this 
report, select Consumer Name. This will identify unduplicated and anonymous callers to create 
a more accurate report.  Other selections, such as specific towns can be generated from the 
address listed in SAMS.     
 

 
 
The Report Header is optional, but can be selected to give a subheading to the report.  This 
example shows Home Visits for August 2015.  Leaving this blank will still create a report. 
 

 
 
Finally in the Call section, enter a Provider or an Agent by clicking on the yellow folder next to 
the box. 
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Below is an example of items that can be selected for Provider.  Click on at least one of the 
boxes, and then click OK.   

 
 
It is not necessary to select an agency, because SAMS will automatically run the report for an 
agency or region.  However, selecting a provider or an agent by clicking on the yellow folder 
next to those boxes will hone in on a specific office or ADRC staff’s (agent) work.   
 

 
 
 
By selecting a specific activity in the box (ADRC Activity), data will show how many outcomes 
are being selected in a specific period of time.  This information can be further analyzed by 
selecting a specific agent within the ADRC.  If the preference is to see all the ADRC activities, 
leave this box in its default setting (Any). 
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In addition, the Start Date (on or after) and Start Date (on or before) can be selected for the 
specific period of time.   For an accurate report, it is important to select the start dates as opposed 
to the end dates. 
 

 
 
 Click on the square to the right of each box and a small calendar will appear. 
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After entering dates, in order to run the report, go to Preview in the top row and select the 
method to view the report. 
 

 
 
Below is an example of how parameters may look at the beginning of the report.  *Note that the 
data contained in this report has been taken from a user testing environment. 
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Below is an example of a report that is run by using the Call Type in the Group By box listed in 
Report Settings (see page 2 for the selection examples).  By using this report, the number and 
type of calls recorded in SAMS during a specified period of time may be viewed.   

 
Note that the total number of unduplicated calls is actually the total number of calls within the 
given time frame.  This number will typically match the total number of calls in the Agency Call 
Report for the same time frame.  The total number of unduplicated callers is the actual number of 
unduplicated calls.   
 
Here is an example of a report that uses the Consumer Name in the Group By box in Report 
Settings. 
 

 
 



 Technical Assistance 11/30/2015 

7                                                                                                                         P-00162C (11/2015) 

 
 
Below are all the fields listed in the SAMS Profiler Report Call section: 
 

 
Each of the numbers above correlates to information below that may be provided in a report.  
Note that the report is dependent on specific fields in SAMS call records that are being 
completed.  For instance, if the agency does not record anything in the activity record, a specific 
report on follow up status cannot be generated.    
 

1. This field narrows the results by agency.  Leave it as the default setting, (Any) to get the report. 
2. This field narrows the results to a specific office. (Note: for regional ADRCs, if this is left with 

the default setting, results will be for the whole region.) 
3. This field can narrow down results to a specific ADRC staff. (Note: if left with the default setting, 

results will be for all staff in the ADRC.) 
4. Enter the start date for data collection.  (The report will include data entered on the date entered 

here.) 
5. Enter the end date for data collection.  (The report will include data entered through the date 

entered here.) 
6. Do not use this field. 
7. Do not use this field. 
8. This field will narrow results by call type, such as: home visit, walk-in, scheduled appointment, 

etc.   
9. This field will narrows results by type of caller (i.e., caregiver, agency or other professional) and 

denotes if the caller was the consumer, if the call was outgoing, or if the ADRC made the contact. 
10. This field can narrow the report to calls by the consumers’ age group. 
11. This field can limit the report to calls by disability type. 
12. This field can narrow the report to calls by who referred the customer to the ADRC. 
13. This field narrows calls by the level of urgency selected. 
14. This field enables the report to list only complete or incomplete calls. 
15. This field narrows the calls to only selected topics discussed. 
16. This field gives information on calls with selected activities. 
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17. This field narrows results to only calls with the selected follow up status.  Note:  If ADRC staff 
are tracking follow-ups using the activity tab in the call record, this generates a report to track 
which calls require a follow-up. 

18. This field narrows calls by the referrals made to selected resources. 
19. This field narrows calls to only those with ADRC activities.  Note:  This ensures all calls being 

displayed in a given report are in fact “Contacts” and have a designated ADRC activity selected.   

 


