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EXECUTIVE SUMMARY

The State of Wisconsin Department of Health Services (DHS), Division of Quality Assurance (DQA), Office
of Plan Review and Inspection (OPRI) serves the health care building and infrastructure industry. The OPRI
team, comprised of seven licensed architects, six professional engineers, and two administrative staff,
conducts all federal health care facility surveys, as well as regulatory construction services from predesign
through occupancy for the state.

To support economic prosperity and quality of life, DHS exercises multiple roles in the protection and
promotion of the health and safety of the citizens of Wisconsin. The mission of DQA is to:

e Protect the health, safety, and welfare of Wisconsin citizens through the survey, certification, and
licensure of health care organizations.

e Promote quality health care.
¢ Provide education, resources, and guidance to regulated facilities.

e Assist in eliminating health disparities in Wisconsin through effective communication, technical
assistance, and compliance.

Based on the DQA mission, OPRI follows the DQA guiding principles to:

e Encourage quality health care delivery and protect the rights of citizens receiving services from all
regulated health care settings by enforcing regulations and recognizing nationally accepted standards.

¢ Encourage and support initiatives to improve the quality of care delivered to Wisconsin citizens by
engaging stakeholders.

In 2015, OPRI conducted reviews of 1,095 construction documents representing $762,725,558 of health
care construction throughout the State of Wisconsin. OPRI staff conducted 810 federal surveys in hospitals,
nursing homes, and surgery centers. Based on long-term care national data provided by The Centers for
Medicare and Medicaid Services, the average number of life safety code citations in Wisconsin per
recertification survey was 4.42. Wisconsin’s top 10 nursing home citations were aligned with both the
national and regional metrics.

The Office of Plan Review and Inspection continues to streamline the delivery model across all services. In
2015, OPRI began promoting predesign meetings encouraging all stakeholders to meet prior to
construction. Through predesign meetings, OPRI serves as the facilitator bringing all stakeholders together
early in the planning phase with the focus on project success all the way through the construction phase.
OPRI has maintained an average review time for construction documents below 30 days. Onsite review
during construction remains timely based on predesign meetings, project schedules, and expectations.

Henry Kosarzycki, Director
Office of Plan Review and Inspection
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WISCONSIN SURVEY COUNTS BY PROVIDER AND SURVEY TYPE
January 1 — December 31, 2015
Surveyor 13596
Surveys: 2 Regular Surveys: 0
HOSPITAL Facilities: 1 Follow-up Surveys: 2
Surveys: 157 Regular Surveys: 77
LONG-TERM CARE Facilities: 81 Follow-up Surveys: 80
- Total Surveys: 159 Total Regular Surveys: 77
All Facility Types Total Facilities: 82 Total Follow-up Facilities: 82
Surveyor 18107
AMBULATORY SURGERY CENTER Surveys: 4 Regular Surveys: 1
Facilities: 2 Follow-up Surveys: 3
Surveys: 5 Regular Surveys: 3
HOSPITAL Facilities: 3 Follow-up Surveys: 2
LONG-TERM CARE Sur.v'efysE 1 Regular Surveysi 0
Facilities: 1 Follow-up Surveys: 1
- Total Surveys: 10 Total Regular Surveys: 4
All Facility Types Total Facilities: 6 Total Follow-up Facilities: 6
Surveyor 21981
Surveys: 159 Regular Surveys: 73
LONG-TERM CARE Facilities: 75 Follow-up Surveys: 86
- Total Surveys: 159 Total Regular Surveys: 73
All Facility Types Total Facilities: 75 Total Follow-up Facilities: 86
Surveyor 28040
Surveys: 167 Regular Surveys: 81
LONG-TERM CARE Facilites: 84 Follow-up Surveys: 88
- Total Surveys: 167 Total Regular Surveys: 81
All Facility Types Total Facilities: 84 Total Follow-up Facilities: 88
Surveyor 29942
Surveys: 2 Regular Surveys: 2
HOSPITAL Facilities: 1 Follow-up Surveys: 0
Surveys: 23 Regular Surveys: 10
LONG-TERM CARE Faciltes: 15 Follow-up Surveys: 13
- Total Surveys: 25 Total Regular Surveys: 12
All Facility Types Total Facilities: 16 Total Follow-up Facilities: 13
Surveyor 32724
AMBULATORY SURGERY CENTER Surveys: 11 Regular Surveys: 7
Facilities: 4 Follow-up Surveys: 4
Surveys: 6 Regular Surveys: 4
HOSPITAL Faciltes: 4 Follow-up Surveys: 2
Surveys: 48 Regular Surveys: 24
LONG-TERM CARE Faciltes: 25 Follow-up Surveys: 24
- Total Surveys: 65 Total Regular Surveys: 35
All Facility Types Total Facilities: 33 Total Follow-up Facilities: 30

Continued on next page
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Surveyor 22947
AMBULATORY SURGERY CENTER Surveys: 6 Regular Surveys: 4
Facilities: 2 Follow-up Surveys: 2
Surveys: 2 Regular Surveys: 2
HOSPITAL Faciltes: 2 Follow-up Surveys: 0
Surveys: 96 Regular Surveys: 53
LONG-TERM CARE Facilies: 50 Follow-up Surveys: 43
- Total Surveys: 104 Total Regular Surveys: 59
All Facility Types Total Facilities: 54 Total Follow-up Facilities: 45
Surveyor 12316
AMBULATORY SURGERY CENTER Surveys: 7 Regular Surveys: 3
Facilities: 3 Follow-up Surveys: 4
Surveys: 6 Regular Surveys: 4
HOSPITAL Faciltes: 4 Follow-up Surveys: 1
- Total Surveys: 12 Total Regular Surveys: 7
All Facility Types Total Facilities: 7 Total Follow-up Facilities: 5
Surveyor 12187
Surveys: 10 Regular Surveys: 3
HOSPITAL Facilties: 5 Follow-up Surveys: 7
- Total Surveys: 10 Total Regular Surveys: 3
All Facility Types Total Facilities: 5 Total Follow-up Facilities: 7
Surveyor 33398
AMBULATORY SURGERY CENTER Surveys: 2 Regular Surveys: 1
Facilities: 1 Follow-up Surveys: 1
Surveys: 106 Regular Surveys: 54
LONG-TERM CARE Facilties: 59 Follow-up Surveys: 52
- Total Surveys: 108 Total Regular Surveys: 55
All Facility Types Total Facilities: 60 Total Follow-up Facilities: 53




P-01449

Page 6 of 11

NATIONAL TOP TEN LIFE SAFETY CODE DEFICIENCIES - 2015

This data is provided by The Centers for Medicare & Medicaid Services.

K0062

Sprinkler System Maintenance

Sprinklers are painted, corroded / oxidized, loaded, or have other impediment.

Spare sprinkler cabinet must contain at least two of each type and temperature rating of
sprinklers installed in the building. Also, there must be a special sprinkler wrench for each
type of sprinkler.

K0147

Electrical Wiring and Equipment

Unacceptable use of power strips (daisy chain, high-current draw devices, medical
equipment)

Missing junction box, light switch, or electrical outlet cover plates

Extension cords in attics or being used for more than temporary use

Lack of GHCI within 6 ft. of water

K0029

Hazardous Areas — Separation

Hazardous area enclosure may need to be one-hour fire resistance rated in addition to
requiring sprinkler protection (new health care and severe hazard existing health care).
Doors for all hazardous areas need to be self-closing. (All doors to hazardous areas should
be tested on a survey.)

Soiled utility bins need to be stored in a designated hazardous area when unattended.
Doors can only be held open by a device that releases upon activation of the fire alarm
system, local smoke detectors, and/or the sprinkler system.

K0018

Corridor Doors

Corridor doors can be held open with a device that releases with a push or pull of the door,
if the door is not required to be self-closing. If required to be self-closing, it should
automatically release upon activation of the fire alarm system.

Corridor doors must be smoke resisting (gap between the face of the door and the stop on
the frame cannot exceed .5 inch, based upon sprinkler and CMS S&C-07-18 (04/20/2007).
Corridor doors require automatic positive latches.

K0144

Generators Inspected / Tested

Weekly visual inspections must be conducted and documented (manufacturer
recommendation list or list of applicable items from NFPA 110 Appendix A).

Monthly load tests must be done for a minimum of 30 minutes under load.

Five-minute cool down without load must be outside of the 30-minute test.

Ten second maximum transfer time (grid power loss to the time of cold generator start and
acknowledgement of back-up power)

Monthly load tests for all generators must meet one of the requirements of NFPA 110
Section 6-4.2. (There must be sufficient information to show how the load tests meet
requirements.)

A remote annunciator panel must be installed in a separate location from the generator with
an audible trouble signal that can be heard 24 hours a day. (Remote panel trouble
indicators should, at a minimum, mirror the trouble indicators on the generator. If no trouble
indicators on generator, remote panel should consist of a general audible and visual trouble
alarm.)

K0038

Exit Access

The floor on each side of the door must be level. (In existing buildings there can be a grade
change if the change is equal to that of one step.)
Delayed-egress devices require an instruction sign on the door with the device.
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o Delayed-egress devices must release upon activation of the automatic sprinkler system,
any heat detector, not more than two smoke detectors, or within 15 seconds of an
acceptable amount of force being applied to the door for no more than three seconds. Also,
there can only be one delayed egress device in a means of egress.

o Doors leading to an enclosed or locked courtyard that are not exits, exit access, or likely to
be mistaken for an exit shall be identified by a “NO EXIT” sign.

o Means of egress must be clear and useable in all weather conditions.

Smoke Partition Construction

e Continuity of smoke barriers must be present (outside wall to outside wall or other smoke
barrier and from floor to roof / floor deck above).

e Penetrations must be properly fire-stopped. (Existing penetrations must resist the passage

7 K0025 of smoke; new penetrations need an approved through-penetration system.)

e Smoke barrier / floor joint systems must be properly fire-stopped. (Flutes of corrugated
metal decks cannot be left open or be filled with only insulation or other loose material.)

e Expandable weather foam and fiberglass insulation are not approved fire-stopping material.

e Fire-stop putty does not set, tends to sage, and falls out of the penetration over time.

Fire Drills

e Fire drills must be documented (e.g., time, date, location, transmission of alarm).

8 | KO0050 |« Fire drills must be conducted at a frequency of one per shift per quarter.

e Fire drills must be conducted under varying conditions (e.g., time during shift, location type
of fire).

Testing of Fire Alarm

e Fire alarm panel must not be locked or have key left in door; space must be tamper proof.

9 | KO0052 |« Discrepancy in the number of initiating devices must be tested annually.

e Fire alarm test report does not include all of the required information, such as initiating
device inventory.

Automatic Sprinkler System

e Sprinklers cannot be obstructed (e.g., light fixtures, ducts, cubicle curtains, storage).

e Sprinklers must be properly spaced from other sprinklers. (Distance between two sprinklers
should be between six feet and 15 feet.)

o Unsupported sprinkler pipe arm-overs cannot exceed 24 inches for steel pipe (12 inches for
copper pipe).

10 | KO056 | . Sprinkler pipes must be properly supported off the building structure. (Hangers must be
properly spaced for size and type of pipe and all installed hangers must be maintained in
their installed locations.)

e All areas of a building must be sprinkler protected for a building to be considered fully
sprinklered. (Combustible overhangs greater than four feet, elevator machine rooms,
hydraulic elevator shafts, electrical rooms, walk-in coolers/freezers, and closets are the
most commonly omitted areas.)




P-01449

WISCONSIN TOP TEN FEDERAL LIFE SAFEY CODE CITATIONS - 2015

This data is provided by The Centers for Medicare & Medicaid Services.

Page 8 of 11

State State
Ranking | Ranking Tag Description of Regulation

2015 2014
1 1 K0062 | Maintenance / inspection / testing of sprinkler system
2 4 K0050 | Quarterly fire drills held on each shift
3 3 K0147 | Electrical wiring in accordance with National Electrical Code 9-1.2
4 6 K0038 | Exit access is readily accessible
5 2 K0029 | Protection of hazardous areas
6 5 K0056 | Installation of automatic sprinkler system
7 8 K0052 | Testing and maintenance of fire alarm system
8 7 K0018 | Fire doors resist passage of smoke
9 10 K0025 | Smoke barriers provide at least one hour fire resistance
10 New K0144 | Inspection and testing of generators
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This data is provided by The Centers for Medicare & Medicaid Services.

lllinois 8.85
Montana 6.49
Pennsylvania 6.19
Oregon 5.95
Michigan 5.41
Alaska 5.21
Nevada 4.72
California 4.67
Kansas 4.64
Colorado 4.62
Nebraska 4.45
Wisconsin 4.42
Wyoming 4.28
Maryland 4.27
Georgia 414
Texas 4.09

lowa 4.06
Alabama 3.99
Idaho 3.9

Indiana 3.75
Arizona 3.63
North Carolina 3.6
District of Columbia 3.56
Tennessee 3.53
Oklahoma 3.48
New York 3.4
Utah 3.35

New Mexico 3.22
Ohio 2.97
Missouri 2.78
Virginia 2.6
Minnesota 2.53
Washington 2.51
Florida 2.36

North Dakota 2.33
Maine 2.2

West Virginia 2.13
Massachusetts 2.08
Connecticut 2.04
Kentucky 1.81
Delaware 1.76
South Dakota 1.7
South Carolina 1.61
Louisiana 1.57
New Jersey 1.32
Mississippi .99
Rhode Island .93
New Hampshire .91
Arkansas .79
Vermont 5
Hawaii .41
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NATIONAL AVERAGE LSC CITATIONS PER RECERTIFICATION SURVEY - 2015
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WISCONSIN PLAN REVIEW TOTALS BY FACILITY TYPE
January 1 — December 31, 2015

Month Provider Type Category No. of Projects | Estimated Project Cost
CBRF 28 $ 23,158,163
ESRD, ASC, MOB, Hospice — Attached 2
January Hospital 56 $ 7,430,794
LTC Facility (nursing home) 20 $ 17,691,150
Monthly Totals 106 $ 48,280,107
CBRF 16 $ 7,917,378
ESRD, ASC, MOB, Hospice — Attached 1 $ 30,000
February | Hospital 46 $2,193,2703
LTC Facility (nursing home) 8 $ 6,444,000
Monthly Totals 71 $ 3,632,4081
CBRF 13 $ 4,135,092
ESRD, ASC, MOB, Hospice — Attached 7 $ 245,000
March ESRD, ASC, MOB, Hospice — Satellite 2
Hospital 44 $ 46,818,424
LTC Facility (nursing home) 9 $ 34,936,140
Monthly Totals 75 $ 86,134,656
CBRF 20 $ 12,660,126
ESRD, ASC, MOB, Hospice — Attached 2
April Hospital 56 $ 27,620,061
LTC Facility (nursing home) 18 $ 3,769,727
Monthly Totals 96 $ 44,049,915
CBRF 18 $ 4,277,617
ESRD, ASC, MOB, Hospice — Attached 3 $ 10,008,500
May ESRD, ASC, MOB, Hospice — Satellite 1
Hospital 64 $ 37,251,591
LTC Facility (nursing home) 9 $ 8,536,251
Monthly Totals 85 $ 60,073,959
CBRF 8 $ 3,489,970
ESRD, ASC, MOB, Hospice — Attached
June ESRD, ASC, MOB, Hospice — Satellite $ 85,125
Hospital 67 $ 158,258,376
LTC Facility (nursing home) 12 $ 10,416,987
Monthly Totals 91 $172,250458
ESRD, ASC, MOB, Hospice — Attached 1
July Hospital 74 $ 23,094,554
LTC Facility (nursing home) 8 $ 25,037,372
Monthly Totals 83 $ 48,131,926




P-01449

Page 11 of 11

Month Provider Type Category No. of Projects | Estimated Project Cost
CBRF 3 $27,275
ESRD, ASC, MOB, Hospice — Attached 1
August | Hospital 83 $ 44,048,344
LTC Facility (nursing home) 7 $ 493,447
Monthly Totals 94 $ 44,569,066
CBRF 3 $ 5,447,820
ESRD, ASC, MOB, Hospice — Attached 3 $ 279,000
September | Hospital 69 $ 26,639,741
LTC Facility (nursing home) 7 $ 10,589,566
Monthly Totals 82 $ 42,956,127
CBRF 3 $ 1,484,500
ESRD, ASC, MOB, Hospice — Attached 2 $ 2,225,000
October | Hospital 95 $ 73,874,654
LTC Facility (nursing home) 16 $ 9,241,148
Monthly Totals 116 $ 86,822,302
CBRF 3 $ 944,516
ESRD, ASC, MOB, Hospice — Attached 3 $ 2,457,000
November | Hospital 84 $ 33,642,234
LTC Facility (nursing home) 2 $ 21,000
Monthly Totals 92 $ 37,064,750
CBRF 2 $ 32,475
ESRD, ASC, MOB, Hospice — Attached 2
December | Hospital 90 $ 34,073,176
LTC Facility (nursing home) 10 $ 21,962,560
Monthly Totals 104 $ 56,068,211
TOTALS FOR THE PERIOD 1,095 $ 762,725,558




