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Wisconsin
Department of Health Services

Adding a Trusted Site to Internet Explorer

1. InInternet Explorer (IE), go to fsia.wisconsin.gov.
2. Click “Tools.” You can access “Tools” by clicking on the cog under the “X” in the upper right
corner or by clicking on “Tools.”

If you do not see a “Tools” option at the upper right, look to the upper left, just under the
address bar/tab area. If “tools” does not appear, hit the “Alt” key. The toolbar should
appear.
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3. Select the “Internet Options,” "Security" tab and click on Trusted Sites, then Sites.
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Make sure “https://*.wisconsin.gov” is present in the trusted sites list.
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If it is not in the list, you can add it by typing “https://*.wisconsin.gov” into the "Add this

website to the zone:" box and clicking Add.
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Setting Compatibility View

1. InInternet Explorer, go to fsia.wisconsin.gov.
Click “Tools.” You can access “Tools” by clicking on the cog under the “X” in the upper right

corner or by clicking on “Tools.”

If you do not see a “Tools” option at the upper right, look to the upper left, just under the
address bar/tab area. If “tools” does not appear, hit the “Alt” key. The toolbar should

appear.
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3. Select Compatibility View Settings from the list.
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4. Add Wisconsin.gov to the compatibility view by clicking “Add.” If Wisconsin.gov does not
automatically appear in the “Add this website” box, type it in. Then click “Display intranet
sites in Compatibility View.” Click “Close.”
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Learn more by reading the Internet Explorer privacy statement
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