
 

Wisconsin Department of Health Services 
 

 

 

Medicaid Supplemental Security Income  
HMO Qhov Kev Pauv rau Kev Sau Npe 

MEDICAID SUPPLEMENTAL SECURITY INCOME HMO ENROLLMENT CHANGES 
 

Dabtsi yuav pauv? 

Pib lub 1 Hlis Ntuj Xyoo 2018, yuav kom muab tau 
qhov kev pab zoo tshaj plaws rau cov tswv cuab uas 
muaj hnub nyoog hauv Wisconsin Medicaid, ib cov 
tswv cuab hauv Supplemental Security Income (SSI) 
yuav tsum sau npe rau hauv ib lub health 
maintenance organization (HMO los sis koom haum 
ua ntaub ntawv rau kev kho mob) uas tus tswv cuab 
xaiv kom thiaj tau txais kev kho mob los ntawm qho 
kev pab cuam SSI Medicaid. Ib lub HMO yog ib qho 
kev pab uas muaj cov kws kho mob (doctors), tsev 
kho mob (hospitals), thiab cov tsev kho mob me 
(clinics) los ua hauj lwm ua ke pab koj tswj hwm koj 
cov kev kho mob.  

Cov tswv cuab uas tsis xaiv ib qho HMO yuav raug 
muab ib qho xaiv rau nws. Koj yauv txais tau ib tsab 
ntawv xa tauj tim koj tsev yog qhov no raug koj. Yog 
koj muaj lus nug txog qhov kev ua no, hu rau HMO 
ib Tus Kws Paub Txog Kev Sau Npe (enrollment 
specialist) ntawm 1-800-291-2002. 

Leej twg yuav tsum sau npe rau hauv ib 
qho SSI HMO? 

Cov tswv cuab hauv Medicaid SSI yuav tsum sau npe 
rau ib qho SSI HMO yog lawv muaj tas nrho li cov 
hais no: 

• Koj nyob rau hauv ib qho cheeb tsam uas yuav 
tsum muaj SSI HMO (mus saib rau koj pob ntawv 
sau npe). 

• Koj muaj hnoob nyoog 19 xyoos rov saud. 
• Koj txais tau Medicaid SSI los yog SSI-related 

Medicaid vim koj muaj mob xiam oob qhab tiag 
raws li lub Disability Determination Bureau tau 
txiav txim. 

Leej twg thiaj li sau npe tau rau ib qho 
SSI HMO? 

Cov tswv cuab hauv Medicaid SSI yuav txiav txim siab 
tau los mus sau npe rau ib qho SSI HMO yog lawv 
muaj raws li ib qho ntawm cov hais no: 

• Koj txais tau Medicaid thiab Medicare tibsi. 
• Koj muaj npe rau hauv qhov Medicaid Purchase 

Plan (MAPP). 
• Koj tsuas muaj ib qho SSI HMO qheb rau cheeb 

tsam koj nyob xwb. 
• Koj yog ib tus neeg Native American thiab ib tus 

tswv cuab ntawm ib pawg tribe uas tsoom fwv 
lees paub.  

Yog ib qho ntawm no raug koj thiab koj tsis xav sau 
npe rau ib qho SSI HMO, koj tsis tas ua dabtsi li. 
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Leej twg yuav sau npe tsis tau rau ib qho 
SSI HMO? 

Koj yuav sau npe tsis tau rau ib qho SSI HMO yog koj 
muaj raws li ib qho ntawm cov hais no:  

• Koj muaj hnub nyoog 18 xyoo rov hauv. 
• Koj nyob rau ib lub chaw kho mob (medical 

facility) los yog ib lub chaw tu neeg mob (nursing 
home). 

• Koj muaj npe nyob rau hauv ib qhov kev pab 
cuam pab txog Vajtse thiab Zej zog, xws li, 
Community Integration Program (CIP), 
Community Options Program (COP), Family Care, 
Family Care Partnership, IRIS (Include, Respect, I 
Self-Direct), los yog Program of All-Inclusive Care 
for the Elderly (PACE). 

Vim li cas tsab cai sau npe hauv HMO 
yuav tau pauv rau cov tswv cuab hauv 
SSI? 
Qhov kev pauv lub homphiaj yog los mus muab kev 
pab tu kom zoo tshaj rau cov tswv cuab hauv SSI. Koj 
yeej tseem muaj feem txais tau cov kev pab uas koj 
ib txwm txais tom ntej. Muaj ntau yam zoo rau koj 
yog koj muaj ib qho HMO uas tsis muaj hauv cov kev 
pab Medicaid uas kom them nyiaj mas thiaj tau kev 
kho mob (tej zaum koj twb paub txog qhov no lawm 
uas muaj npe hu ua Title 19, medical assistance, los 
yog card services). Tej yam uas zoo yog muaj npe 
hauv ib qho HMO yuav muab qhia rau feem tom 
ntej.  

YUAV TAU KEV PAB KHO MOB ZOO DUA 
Txoj hauj lwm ntawm koj qhov HMO yog los mus 
muab kev tu zoo rau koj rau lub sijhawm koj tsim 
nyog tau. Koj qhov HMO muaj ntau hom kws kho 
mob, kws kho mob rau ib yam mob twg (specialist), 
tsev kho mob me (clinic), thiab tsev kho mob 
(hospital) rau koj xaiv. Koj qhov HMO yuav txhawb 
thiab pab koj kom teem tau cov sijhawm los mus 
cuag cov kws kho mob los yog cov kws kho mob rau 
ib yam mob twg uas tej zaum nyuaj rau cov neeg tsis 
muaj ib qho HMO los mus cuag tau. HMO yuav pab 
kom koj mus cuag tau ib tus kws kho mob tsis pub 
dhau 30 hnub tom qab koj hu tuaj thiab ib tus kws 

kho paj hlwb kev xav tsis pub dhau 30 hnub tom qab 
koj mus pw kho tus mob nyuaj siab puas hlwb.  

Yog koj muaj ib tus kws kho mob uas tsis muaj npe 
hauv ib qho HMO twg, koj qhov HMO yuav cia koj 
txais cov kev pab ntawm koj tus kws kho mob ntawd 
90 hnub ntxiv.  

Yog koj tau kev tso cai los txais tej qho kev pab uas 
muaj feem rau cov kev pab Medicaid uas kom them 
nyiaj mas thiaj tau kev kho mob, koj qhov HMO yuav 
cia koj txais cov kev pab no ntawm tus kws kho mob 
ntawd 90 hnub. 

COV KEV TU UAS TUS KHEEJ XAV TAU THIAB XAIV 
Koj qhov HMO muaj ib tus kws tswj kav kev tu uas 
yuav: 

• Txhawb koj. 
• Koom tes nrog koj los mus tsim ib daim phiaj kho 

mob kom koj thiaj txais tau cov kev pab kho mob 
uas koj tsim nyog tau.  

• Pab koj teem cov sijhawm mus ntsib koj cov kws 
kho mob. 

• Nrog koj tshab xyuas cov ntaub ntawv ntawm tus 
kws kho mob ua ke.  

• Pab koj txog koj cov tshuaj noj. 
• Tuaj ntsib koj tom qab koj mus pw tsev kho mob 

los yog mus rau chav kho mob kub ceev.  

Koj tus kws tswj kav kev tu yuav pab tau koj mus 
cuag cov kev pab hauv koj lub zej zos ntsig txog lwm 
yam teeb meem uas tej zaum yuav ua nyuaj rau koj 
txog kev nyob xeeb, xws li vajtse, hauj lwm, kev pab 
txog yus tsab cai, zaub mov, tsheb thauj mus los, 
thiab kev zov me nyuam. 

YUAV ZOO TSHAJ QUB 
Koj qhov HMO yuav tsum tau muab rau koj tas nrho 
cov kev pab tu uas koj tsim nyog tau nrog rau qhov 
uas yuav tsum yog cov kev pab tu zoo tshaj. Raws li 
qhov yuav tsum yog cov kev pab tu zoo tshaj uas 
HMO muab, lawv mam li tiv tauj koj txog koj qhov 
kev kho mob kom lawv thiaj li pab tau koj mus cuag 
cov kev pab, thiab lawv kuj yuav ceeb toom rau koj 
txog cov kev pab tseem ceeb uas koj tsim nyog tau.  
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KEV TIV THAIV RAU TSWV CUAB 
Yog koj muaj teeb meem txog qhov yuav ua kom tau 
cov kev kho mob ntawm koj qhov HMO, yeej muaj 
cov kev los pab. Cov kev pab no muaj cov sawv cev 
hauv koj qhov HMO thiab hauv Disability Rights 
Wisconsin, ib tus sawv cev ombudsman, thiab ib tus 
kws pab sau npe. 

Qhov kev pauv no yuav pib thaum twg? 
Yog qhov kev pauv no raug koj, koj yuav txais tau ib 
tsab ntawv ib lub sijhawm twg ntawm lub 12 Hlis 
Xyoo 2017 thiab lub 5 Hlis Xyoo 2018 raws li cheeb 
tsam koj nyob. Tom qab koj txais tau tsab ntawv, koj 
kuj yuav txais tau pob ntawv sau npe uas muaj ib 
phau HMO program guide thiab ib phau HMO 
choice booklet (saib daim duab nyob rau sab hauv).  

Cov kev pauv no yuav pib raws li qhov sau sab hauv 
qab raws li cov cheeb tsam koj nyob. 

• Lub 2 Hlis Xyoo 2018: Cheeb Tsam 1 (North) 
• Lub 3 Hlis Xyoo 2018: Cheeb Tsam 3 (West 

Central) 
• Lub 4 Hlis Xyoo 2018: Cheeb Tsam 5 (Southeast) 
• Lub 5 Hlis Xyoo 2018: Cheeb Tsam 6 (Milwaukee) 
• Lub 6 Hli Xyoo 2018: Cheeb Tsam 2 (Northeast) 
• Lub 7 Hli Xyoo 2018: Cheeb Tsam 4 (South 

Central) 

Muaj ib daim map nyob rau sab 4 qhia seb cheeb 
tsam twg koj lub county nyob rau. 

Kuv yuav tsum ua li cas? 
Thaum koj txais tau koj tsab ntawv thiab pob ntawv 
sau npe, mus saib cov HMO uas xaiv tau thiab xaiv ib 
qho HMO. Thaum koj xaiv tau koj qhov HMO lawm, 
ces hu rau HMO ib Tus Kws Paub Txog Kev Sau Npe 
los mus sau npe nrog rau qhov HMO koj xaiv los yog 
xa daim ntawv sau npe (enrollment choice form) 
nyob nrog koj pob ntawv sau npe. 

Kuv yuav nrhiav lus teb ntxiv qhov twg?  
Yog koj muaj lus nug, hu rau HMO ib Tus Kws Paub 
Txog Kev Sau Npe ntawm 1-800-291-2002. Yog xav 
paub ntxiv, mus saib www.dhs.wisconsin.gov/
medicaid/hmo-2018chng.htm. Cov tswv cuab mus 
koom tau cov rooj sib txoos hauv zos hauv lawv 
cheeb tsam tau. Lub website yauv qhia txog cov rooj 
sib txoos hauv zos thaum twg paub ntxiv.  

https://www.dhs.wisconsin.gov/medicaid/hmo-2018chng.htm
https://www.dhs.wisconsin.gov/medicaid/hmo-2018chng.htm
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