WARDS Elite Agency Information Update Instructions

The Service Director or WARDS Contact can update this information for your service.

They will first need to log into WARDS Elite using their personal account. The website

below can be used to access the login screen:
https://www.emswards.org/elite/Organizationwisconsin/
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After you click the Sign In button, a Privacy Statement similar to the one below will
appear. This will need to be acknowledged to continue.
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1agree to the following Data Privacy Statement.
Yes \ No

PLEASE READ THIS PRIVACY STATEMENT CAREFULLY

ImageTrend users, by accepting this Data Privacy Statement, you agree to keep the information
contained within this site private and confidential. Any reporting or exparting of data must be done
securely using industry standards and best practices for data privacy and adhering to all applicable
Federal and state data privacy requirements. It is the responsibility of the user to ensure that all
applicable requirements are adhered to.

The State has taken steps to ensure that all information contained within this site is secure to protect
against unauthorized access and use. All information is protected by aur security measures, which are
perlodically reviewed. Information is protected through the use of passwords, strictly controlled server
access, physical security of the hasting site, and 128-bit SSL encryption.

Although the State can assure the security and privacy of the data that has been submitted, we have no
control aver how individual users may handle their own data, either before or after they have submitted
data. In order to protect the security and privacy of your recards before or after you have submitted
data, we recommend adopting the following procedures/practices:

1. Do not send patient care records via email. Email does not offer the same level of security as
submitting data via the internet to Elite because itis not encrypted.

2. Only assign user names and passwords to individuals who have respansibility For Elite.

3. Regularly change passwords.

If you have questions about the Privacy or Security of this site, please contact:

support@imagetrand.com
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https://www.emswards.org/elite/Organizationwisconsin/

Once in the program you will be presented with the Announcements page shown below:
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& Site Updated

The December release includes Unit and Call Sign filters on the Import
CAD incidents window in EMS incidents. These Filters allow users to

Library Update

Upload and download Dynamic Power Tools from the Library to share

with other agencies or systems.
narrow down the list of CAD incidents by unit and / or call sign.
Additionally, smart-tabbing is now available in Dynamic Power Tools.
Smart-tabbing in numeric fields means the system automatically tabs

users to the next field when the current field has met the NEMSIS
requirements. View all the updates and watch the highlights video in

By clicking on your Service Name to the right of the ImageTrend logo in the upper left,
will display the links below. Click the Agency Information hyperlink.
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Agency Information
Users

Confiquration

Elite Field Configuration
Data Exchange

Migration Wizard
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users to the next field when the current field has met the NEMSIS
requirements. View all the updates and watch the highlights video in

NOTE: For reports to be uploaded to the NEMSIS database they must first receive a
complete Agency Demographic file from each service. Any fields that remain red after
completing this process will prevent your data from being shared with NEMSIS.
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The next step of this process is to update and confirm your agency information in the
WARDS Elite database.
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Agency Information

| Mote: This Agency is linked with "Licensure”

ImageTrend Testing

|Details | !Service Area  !Statistical Year Info | No Incidents to Report

Unique State ID € TC-6060

Agency Number @ TC-6060 Dispatch Cent
or IDs

Agency Name ImageTrend Testing

! Organization Status

State Wisconsin

| Organizational Type

FDID

| Organizational Tax
Status

State Reporting To Wisconsin

Billing Stat Ves No Agency Time Zone (UTC-D6:00) Central Time (US & Canada)
illing Status

EMD Provided to Yes, Less than 100% of the EMS Agency's Service Area Daylight Savings Time  Ves

Agency Service Area se

Specialty Service Tactical EMS
Capabilities Trench / Confined Space Rescue
tirhan €aarch and D fiisam

Primary Type of Service 911 Non-Transporting Service

Please enter information in any field that is red in color. Next enter your Service Area
information by clicking that tab.
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Agency Information

Note: This Agency is linked with "Licensure’.

ImageTrend T

1 Details I Service Area 1Statistical Year Info No Incidents to Report

Agency Service Are

Clicking the New button will open the screen below:
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Choose Wisconsin for the Choose a State list.
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Service Area Information

| Mote: This Agency is linked with "Licensure’. ‘

Choose a State...

Agency Service Area
Counties

Agency Census Tracts

Agency Service Area
Postal Codes @

Then highlight any full or partial counties that are included in your service
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Service Area Information -
Bl Save

4 Back

| Mote: This Agency is linked with "Licensure’. ‘

Wisconsin

Adams
Ashland
Barron
Bayfield
Brown

Agency Service Area
Counties

55001950100
55001950200
55001950400
55001950500
55001950700

Agency Census Tracts

Agency Service Area
Postal Codes @
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Click the arrow button to place your counties in the box on the right.
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Service Area Information

| Hote: This Agency is linked with "Licensure”.

Wisconsin

Agency Service Area | Ashland
Counties Barton
Bayfield
Brown
Buffalo

55001950100
55001950200
55001950400
55001950500
55001950700

Agency Census Tracts

Agency Service Area
Postal Codes @

You can skip the Agency Census Tracts section. Please repeat the above process for

the Agency Service Area Postal Codes. When finished, click the Save button in the
upper right.

Finally click the Statistical Year Info tab. Then click the New button.
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Agency Information

Note: This Agency is linked with ‘Licensure’.

ImageTrend Testing

1 Details Service Area 1 Statistical Year Info Mo Incidents to Report

I
Year  Total Prim i i Total Service Area Population 911 EMS Call Center Volume Per Year
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In the screen below clicking the Year box will automatically enter the current year. Just
click the Save button at this point to provide the needed file. You can return later to
enter any data in the fields shown,
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Save

Note: This Agency is linked with “Licensure’.

Year | 2017 Dispatch Volume Per |
Year

Total Primary Service |
Area Size Patient Transport
Volume Per Year

Total Service Area |
Population Patient Contact |
Volume Per Year

911 Call Center Volume |
Per Year Billable Calls Per Year |

Statistical Year Information -
5
e
IE
IE
|e

Average Community | Average Community
Paramedic Visit Cost Paramedic Visit Billed

This will complete the Agency Information Update process.

WISCONSIN DEPARTMENT

of HEALTH SERVICES Division of Public Health
P-02173h (06/2018)
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