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Txog rauv lub App

Nthuav Qhia

Ntawm ghov app hauv xov tooj ntawm tes MyACCESS, koj yuav:

»  Saib hom tam sim no ntawm koj cov nyiqj pab.Nov suav nrog kev
kho mob, Koom Haum Pub Zaub Mov Dawb (FoodShare), Phigj
Xwm Txhawb Nga Kev Pab Tu Me Nyuam hauv Wisconsin
(Wisconsin Shares Child Care Subsidy Program), thiab/lossis Koom
Haum Cov Hauj Lwm Hauv Wisconsin (Wisconsin Works, W-2).

» Tau txais kev ceeb ghia txog cov kev ua hauj lwm uas koj xav va.
Koj yuav rau npe nkag siv tixhawmrau kom tau txais cov kev
ceeb foom ntawm koj lub xov tooj thaum koj xav ua ib yam dab
tsilossis xa ntaub ntawy tej. Xav paub ntau ntxiv txog ghov hauj
Iwm uas koj xav ua lossis cov nfaub ntawyv uas koj xav xa yuav
pom nyob rau hauv fab nplooj koj Cov NyiqjPab.

» Xa cov ntaub ntawv rau koj li fab feem. Koj yuav yees duab rau
ntawm cov ntaub ntawv yam siv ghov app ntawyv lossis xaiv cov
duab hauv koj lub xov tooj tau. Thaum koj tau xa ib daim ntaub
ntawyv lawm, koj yuav taug gab nws hom kev ua tam sim no yam
fseeb fiag tau.

»  Xyuas koj daim yuaj ForwardHealth los sis SeniorCare hauv
tshuab. Yog tias koj tfau daim yuaj ForwardHealth los sis
SeniorCare, koj saib tau cov yuaj no ntawm ghov app. Koj puav
leej saib, rub thiab luam tawm tau daim ntawyv PDF. Siv tau koj
daim yuaqj hauv tshuab, hauv ntawyv luam tawm, los sis daim yuqj
kiag mus them rau cov kev pab uas them duav hauv lub khw
muag tshuajlos sis cov kev sib ntsib nrog kws kho mob.

Txhawm rau siv ghov app, koj yuav tsum tau thov lossis tau rau npe
nkag rau hauv ib txoj kev pab rau kev kho mob, FoodShare,
Wisconsin Shares Child Care Subsidy Program (Wisconsin Shares Kev
Pab Ngi Zov Me Nyuam) thiab / lossis Koom Haum W-2.

Yog tias koj xav tau kev pab ntawm kev siv lub app, thov hu rau
Chaw Pab Cuam Tus Neeg Koom Siv ntawm 800-362-3002, hnub
Monday txog hnub Friday, thaum 8 teev sawv ntxov txog 6 teev tsaus
ntuj.
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Kev Rub Los Siv

Koj yuav rub lub app xov tooj MyACCESS
dawb los ntfawm App Store lossis Google
Play Store.

My

ACCESS
Koj yuav tsum muaj tsawg kawg yog iOS
10.0

lossis Android 6.0 thiaj rub tau lub app.

? Cov Paj Ntsig Tau Ntxiv:

Txoj hauv kev ceeyv tshaj plaws ntawm kev nrhiav
lub app yog nrhiav kab ntawv tfias "MyACCESS
Wisconsin."Koj fseem yuav tshawb tau yam siv
txhua cov lus nrhiav hauv gab no:

* MyACCESS

« ACCESS

* BadgerCare Plus
+ Child Care

*  FoodShare
 Medicaid

e W-2

«  Wisconsin
»  Wisconsin Shares
*  Wisconsin Works



Kev Nkag Mus Siv Koj Qhov As Khauj Thawj Zaug

» Yog tias koj muagj ib tug as khauj hauv tus website ACCESS
vas koj siv los tswj koj cov nyiqj pab, siv fib tug ID nkag siv
thiab tib tug password kom nkag tau rau hauv lub app
xwb.Ces pib siv nws tau tam sim ntawd lawm!

» Yog tias koj tau thov cov nyiqj peb yam siv tus website
ACCESS, siv tus ID nkag siv thiab tus password uas koj tau

tsim thaum koj tau muab los txhawm rau nkag mus rau lub MyACC ESS

app. Tas ntawd koj yuav tau muab cov no rau peb:

«  Tus zauv ntawm fab feem, tus ID ForwardHealth, lossis tus
zauv daim npav QUEST.

- Hnub yug. Welcome to MyACCESS!

+ Tuszauv kev tuav pov hwm lossis tus zauv PIN ntawm fab

feem.
. . ae S s . . . e . Create account
» Yog tias koj tsis tswj koj cov nyiaj pab hauv online lossis tsis

rau npe siv hauv online, tsimib tug as khaujraws lub app.
Koj yuav tsum tau muab cov no rau peb:

Login

« Tus zauv ntawm fab feem, tus ID ForwardHealth, lossis tus
zauv daim npav QUEST.

* Hnubyug. Want to apply for benefits?

« Tuszauv kev tuav pov hwm lossis tus zauv PIN ntfawm fab Go to access.wisconsin.gov.
feem.

Koj mam li teeb neeg siv tus ID, password (o lus txuas nkag), Termsofuse  Privacy policy

thiab cov lus nug tsis pub leej twg paub.

Cov Pqj Ntsig Tau Nixiv:

Koj yuav nrhiav koj tus zauv fab feem nyob rau saum toj
ntawm cov ntawyv uas koj tau txais hais txog koj li kev muaj
cai tsim nyog thiab cov nyigj pab.

MyACCESS Mobile App Instructions



Sob Teem Coj Qhia

Tauv rau lub cim soj teem = uas nyob rau saum ce kaum sab
laug ntawm lub app txhawm rau ghib lub menu coj kev:

»

Kuv cov nyiaj pab. Fab nplooj Kuv cov nyigj pab ghia cov
ncauj lus hais txog cov phiaj xwm uas koj tau thov rau lossis
raug rau npe rau.

Kuv cov ntaub ntawv. Fab nplooj Kuv cov ntaub ntawv ghia
txog cov ntaub ntawv uas koj yuav tsum xa thiab cov ntaub
ntawyv uas koj tau xa tuaj lawm nyob rau hauv 90 hnub
dhau los.

My benefits cards (Kuv cov yuaj muqj txiaj ntsim kev pab).
Daim phiajrau My benefits cards (Kuv cov yuaj muaj txigj
ntsim kev pab) yuav cia koj saib koj cov yuaj ForwardHealth
los sis SeniorCare. Koj tsuas pom ghov no nfawm ghov taw
ghia yog tias koj tau daim yuaj ForwardHealth los sis
SeniorCare nkaus xwb.

Muab kev pab. Nyob rau fab nplooj Muab kev pab, koj
yuav hloov koj cov lus nug tsis pub leej twg paub thiab
nyeem cov ntawv FAQS, cov kev ceev ntiag tug, cov ntsiab
lus ntawm kev siv, thiab cov ntsiab lust sis cais haiv ntawm
lub app.

Hu rau peb. Fab nplooj Hu rau peb coj koj mus cuag rau
Chaw Pab Cuam Tus Neeg Koom Siv ntawm lub app thiab
kev txhawb fab hauj lwm thiab rau koj lub koom haum rau
kev muaj cai tsim nyog thiab kev txhawb nga kev rau npa
koom.

Tua tawm. Thaum koj ua fiav ghov kev siv ghov app lawm,
tua tawm txhawm rau tiv thaiv koj cov ntaub ntawyv .Koj
yuav raug tua tawm yam tam siv tom qab 15 feeb uas tsis
ua haujlwm lawm.
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MyACCESS
LESLIE-MSK WALKER-

MSK

My benefits

) 5

My documents

My benefit cards ~

@

ForwardHealth card

SeniorCare card

@ Help

@ Contact us
E Settings
(—:| Log out

? Cov Pqj Ntsig Tau Ntxiv:

Txhawm rau rov gab mus rau daim phiaj Kuv cov nyiqj
pab ntawm daim phiaj Kuv cov ntaub ntawyv, koj yuav
tau siv ghov sob tfeem coj ghia.



Rov Txheeb Siv Koj Tus ID Nkag Siv Dua

Yog tias koj tau teeb ib tfug as khauj nyob rau dhau los lawm tab sis tsis nco tau koj tus ID nkag siv lawm, ua raws li cov kauj ruam hauv gab no
txhawm rau rov txheeb koj tus ID nkag siv.Koj tsis tas yuav tee bib tug as khauj tshiab.

KAUJRUAM 1 & KAUJ RUAM 2 KAUJ RUAM 3

MyACCESS How should we find your Enter your case number.
account?
) Biieerii ) ) Choose one to continue: :a;;:;n;l;eégol
Taum rau kab Tsis Nrhiav koj tus as Ntaus tus zauv
Nco Qab tus ID L Remember user 1D khaujyam siv koj KR I AU uas koj xaiv thiab
nkag siv lowm. tus zauv daim taum rau kab “
B Baseword ntawyv thov kev ghov Txuas Nixiv.
taug gab lossis SRS
Login TUS ZAauv fOb Your application tracking number is on your
feem. S R vl S b L AT
Forgot user ID or password? help? Call Member Services.

Don't have an account? Create one.

KAUJ RUAM 4 KAUJ RUAM 5 KA  KAUJ RUAM 6

Thanks! Now we need Answer your secret

> . . +
some information to make questions. =
sure it's you. i

Ntaus koj hnub o Teb cov lus nug i Koj tus ID nkag siv 1
yug thiab tus zauv  /15/1084 tsis pub leej twg betsts yuav tawm :
Kev Tuav Pov et o o ) paub uas koj tau los.Taum rau kab Yowseertl
Hwm (Social .. show teeb cia thaum What was your first pet's name? Nkag Siv txhawm AMember10
Security) lossis tus koj tsim koj tus as rau nkag mus rau

zauv PIN nfawm Lo e, khaujno.Tas = . | fab nplooj Nkag

help? Call your agency.

fab feem.Tas

ntawd taum rau Siv.
ntawd taum rau “ kab ghov Txuas “
kab ghov Txuas Nixiv.
Ntxiv.

MyACCESS Mobile App Instructions 5



Rov Teeb Koj Tus Password Dua

Yog tias koj tau tee bib tfug as khauj nyob rau yam dhau los tab sis koj tsis nco gab koj tus password lawm, ua raws cov kauj ruam nram gab no
txhawm rau rov teeb nws dua tshiab .Koj tsis tas yuav tee bib tug as khauj tshiab.

KAUJRUAM1
MyACCESS
Taum rau kab & User ID
Hnov QOb tus [ Remember user ID
password.

B Password

Login

Forgot user 1D or password?

Don't have an account? Create one.

Forgot password

KAUJ RUAM4 B

Answer your secret

questions.
Teb cov |U5 nUg What was your first job?
uas tsis pub leej barista
twg paub.

What's your oldest niece's first name?

Tas ntawd faum
rau kab ghov -
Txuas Nixiv. == T
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KAUJ RUAM 2

Ntaus koj tus ID
nkag siv.Tas
ntawd taum rau
kab ghov Txuas
Nixiv.

Ntaus thiab

rov ntaus koj tus
password
tshiab.Tas ntawd
taum rau kab
ghov Txuas Nixiv.

Let's find your account.

User ID
AMember10

Forgot password X

Reset your password.

Your password can't include your name or
user ID and must have:

~ 8to 20 characters

V' Atleast one letter

~ Atleast one number

~ At least one special character
(for example, #, 1, $)

~ No spaces
~ The same information in both fields

Password
......... Show

......... Show

Reset password

KAUI RUAM 3

Ntaus koj hnub
yug thiab tus
zauv Kev Tuav
Pov Hwm (Social
Security) lossis tus
zauv PIN nfawm
fab feem.Tas
ntawd taum rau
kab ghov Txuas
Nixiv.

KAUJ RUAM 6

Taum rau kab
Nkagsiv.

Thanks! Now we need
some information to make
sure it's you.

Date of birth

01/18/1984

Social Security number (SSN) or case PIN
.......... | Show

If you don't have an SSN or used a case PIN to

create your account, enter your case PIN. Need
help? Call your agency.

Success!

You've reset your password.




Kev Xa Koj Cov Niaub Ntawv Ntawm Koj Cov kev
teev Kev Raug Xav Tau

KAUJ RUAM 1

g You need to submit one document, >

Mus rau koj cov kev
teev Kev Raug Xav
Tau. Koj taum rau
kab tsab ntawv nyob | ===
rau sab saum ntawm
koj fab nplooj Cov
nyiqj pab losssis taum
rau kab Kuv cov
ntaub ntawv nfawm
lub menu txhawm
rau mus rau koj cov
kev teev Kev Raug
Xav Tau.

Case 1234567890

BadgerCare Plus

FoodShare

Pending

KAUJ RUAM 4

Proof of Employment at ABC CORP

] What are you uploading?
Xav koj ghov

ntaub ntawv uas
koj tab tom yuav
nruab.

Enclosed Employer Verification of
Earnings Form filled out and signed
by your employer

Pay stubs from the last 30 days

Signed letter from your employer
with the same information

Something else

MyACCESS Mobile App Instructions

KAUJ RUAM 2

Ntawm koj cov
kev teev Kev
Raug Xav Tau,
taum rau kab
ghov ntaub
ntawv uas koj xav
xa.

KAUJ RUAM 5

Xaiv txhawm rau
siv koj lub xov togj
lub koob yees
duab los yees
duab lossis xaiv ib
daim duab los
ntawm koj lub
xov 100.

= Documents

Needed (1) Submitted

Proof of Employment at ABC CORP [3)
ANNA MEMBER

DUE December 3, 2018

Submit something else

Proof of Employment at ABC CORP

Pay stubs from the last 30 days

Upload the first page of the
document.
You can have up to 10 pages for each

document. If you have more than 10 pages,
you'll need to submit separate documents,

@ Placeit on adark background.
® Add one page at a time.

® Add pages in the order you'd like to
submit them.

Use camera

‘ Choose from photos ‘

KAUJRUAM 3 E

Document details

Proof of Employment at

ABC CORP
. ANNA MEMBER
TXhe'eb siab thV Case 1234567890
meej tsheeb
n'I'OWm COV a Due December 3, 2018, for:

FoodShare

ntaub ntawv
thiab taum rau
kab Nruab ntaub
ntawyv.

Upload document

9 Cov Pqj Ntsig Tau Nixiv:

Cov duab uas raug thaiv los nfawm
lub app MyACCESS yuav fsis raug
khaws cia rau hauv koj lub xov
t00j.Qhov no yuav pab kom koj cov
ntaub ntawv muaj kev ruagj ntseg.



Kev Xa Koj Cov Niaub Ntawv Ntawm Koj Cov kev
teev Kev Raug Xav Tau

KAUJ RUAM 6

Yog kev siv koj lub
koob yees duab
ntawm lub xov tooj,
muab cov ntaub
ntawyv tso rau nruab
nrab thiab yees daim
duab. Xyuas kom
tseeb tias koj ghov
ntaub ntawv yog nyob
rauv lub gab vas tsaus
lawm txhawm rau koj
tau cov paj ntsig zoo
tshaqj plaws.

KAUJ RUAM 9 Upload x

Proof of Employment at ABC CORP

# Delete

Thaum koj tau ntxiv
tag nrho cov nplogj
ntawv ntawm koj
tsab ntawv lawm
(lossis thawj 10
nplooj ntawyv lawm),
taum rau kab Xa.

-

Add page

MyACCESS Mobile App Instructions

KAUJ RUAM 7

Yog tias koj cov

ntaub nfawv nyeem |

tau lawm, taum rau
kab Siv.Yog tias koj
cov ntaub ntawyv tsis
nyeem tau, taum
rau kab Rov gab
thiab thaijlwm diam
duab tshiab. Lub
app MyACCESS
yuav hloov koj cov
ntaub ntawyv ua kob
dub thiab dawb.

KAUJ RUAM 10

Ib tsab ntawv
yuav tshwm tuqj
yog tias koj cov
ntaub ntawv
raug xa tiav
lawm.

Taum rau kab
Tiav txhawm rau
rov gab mus rau
fab nplooj koj
Cov ntaub
ntawv.

Success!

You've submitted ANNA MEMBER's
proof of Employment at ABC CORP

It could take up to 10 business days to
process this document. You can check its
status in your Submitted list.

KAUJ RUAM 8

Yog tias koj daim
ntawyv muagj ntau
dua ib nplooj, taum
rau kab Ntxiv nplooj
ntawv.Koj yuav ntxiv
tau txog 10 nplooj
ntawyv taujib tsab
ntaub ntfawv.Yog fias

Add page e
Be sure to add pages in the
order you'd like to submit them.
You can have up to 10 pages
per document.

Use camera

Choose from photos

koj cov ntaub ntawv
muaj ntau tshaj 10
nplooj, mus rau
nplooj 9 txhawm rau
kawm paub txoj
hauv kev xa cov
nplooj ntawyv uas
muaj ntxiv.

9 Cov Pqj Ntsig Tau Ntxiv:

Nws yuav siv i nfawm 10 hnub los xa
koj cov ntaub ntawv. Koj tshawb
Xyuas nws cov xwm txheej txhua lub sij
hawm yam mus rau koj cov kev teev
Kev raug xa. Ixhawm rau paub ntau
nixiv txog koj cov kev teev Kev raug
XA, mus rau nplooj 10.



Kev Xa Ntau Tshaj 10 Nplooj

- Documents

Needed (0) Submitted

You're all set!

You don't need to submit any
documents right now.

Still want to submit a document?

Upload document

KAUJ RUAM 1

Tom gab koj xa thawj 10 nplooj
ntawv ntawm cov ntaub
ntawyv lawm, rov gab mus rau
koj cov kev teev Kev Raug Xav
Tau. Taum rau kab nruab
ntaub ntawyv yog tsis muaj dab
fsis nyob rau sab lauj ntawm
kev cov kev teev lossis taum
rau kab Lwm yam ntxiv yog
muaj lIwm cov ntaub

nyob rau hauv koj li kev teev.

MyACCESS Mobile App Instructions

< Upload X

Who are you providing
proof for?

ANNA MEMBER

JOHN MEMBER

Someone else

KAUJ RUAM 2

Taum rau kab tus neeg uas
ghov ntaub ntawv ntawd
yuav muab rau.

< Upload X

What are you providing
proof of?

Employment

Liquid Assets

Self Employment

Unearned Income

Identity

KAUJ RUAM 3

Taum rau kab hom ntawm cov
pov thawj uas koj tab tom yuav
xa. Qhov no yuav tsum haum nrog
hom pov thawj ntawm 10 nplooj
xwhb thawj.Y og fias koj tsis nco qab
hom pov thawj uas xwb thawj
lawm, taum rau kab Mus saib ntau
ntxiv. Tom qab ntawd taum rau
kab Lwm yam nixiv nfawm fab
nplooj uas teev txhua cov hom
pov thaw;j.

< Upload X

Proof of Employment

What type of document
are you uploading?

Enclosed Employer Verification of
Earnings Form filled out and signed
by your employer

Pay stubs from the last 30 days

Signed letter from your employer
with the same information

Something else

KAUJ RUAM 4

Taum rau hom ntawm ghov
ntaub ntawv uas koj tab tom
xd. Qhov no yuav tsum haum
nrog hom ntaub ntawv
ntawm 10 nplooj xwb
thawj.Yog fias koj fsis nco
gab hom pov thawj uas xwb
thawj lawm, taum rau kab
Lwm yam nixiv.Tom qab
ntawd rov qab ua raws li kayj
ruam 5-10 ntawm nplooj 7-8
txhawm rau xa cov nplooj
ntawyv seem ntawd.



Kev Taug Qab Ntawv ghov Chaw Nyob Tam Sim No
ntawm ghov Ntaub Ntawv Uas Raug Xa

Koj yee] pom txhua cov ntaub ntawyv uas koj tau xa tuaj nyob
rau hauv 90 hnub dhau los ntfawm koj cov kev teev Kev raug
xa.Cov ntaub ntawv uas koj xa yam siv lub app MyACCESS
lossis hauv tus website ACCESS yuav ghia tau tias yog Raug Documents
txais tam sim ntawd.Cov ntaub ntawv koj fax tuaj los raws kev
fax, kev xa ntawy, lossis kev xa tim ntsej tim muag yuav ghia
tau tias Raug txais thaum koj ghov chaw khiav hauj Iwm txais
tau nws lawm thiab cov ntawyv teev uas nws tau txais lawm.

Needed (0) Submitted

. . Received Learn more
Cov ntaub ntawv muagj peev xwm muaj ib gho ntawm cov

hauv gab no: Proof of Employment at ABC CORP  [&§
» Raug txais. Qhov no txhais tias koj ghov chaw khiav hauj Submitted using MyACCESS

Iwm tau txais koj daim ntawv tab sis tseem yuav tsum tau RECEIVED November 21, 2018

tOS NWS. ANNA MEMBER, Case 1234567890

» Raug ua tiav lawm. Qhov no txhais tau tias koj daim ntawv
muaj cov ntaub ntawv peb xav tau lawm.Koj tsis tas yuav Completed Learn more
ua lwm yam nixiv lawm.

. . . . . Proof of Employment at '
» Tsis raug lees txais. Qhov no txhais tau hais tias peb tau txais SAMPLE RESTAURANT =
koj daim ntawyv tab sis nws tsis yog tsab ntawv uas yog lossis -

tsis yog ghov xav tau rau koj fab feem.Qhov xwm txheejno RECHNES Betkier 3 51
yuav tsis tshua muaj.Yog fias ghov ntaub ntawv muaj raws i JOHN MEMBER, Case 1234567890
ghov xwm txheej no, koj yuav hu rau koj ghov chaw khiav
hauj lwm kom paub ntau ntxiv thiab txhawm rau saib seb
koj puas tsim nyog yuav xav lwm diam ntawv dua.

Not accepted Learn more

Proof of Employment at B
SAMPLE CAFE
. ° o Submitted using MyACCESS
9 Cov qu NtSIg Tqu NtXIv' RECEIVED October 24, 2018
Yog tfias koj tau xa ghov ntaub ntawv yam siv lub app ANNAMEMBER, Case 1234567890

MyACCESS lossis hauv tus website ACCESS, koj yuav taum
rau ghov ntaub ntawv txhawm rau ghib nws raws iwm
app nyeem PDF ntawm koj lub xov tooj.

MyACCESS Mobile App Instructions 10



Kev Saib Koj Cov Yuaj Muaqj Txiaj Ntsim Kev Pab
Hauv Tshuab

Kauj Ruam 1

Xaiv My benefits
cards (Kuv cov yuqj
muaj txiaj ntsim kev
pab) ntawm ghov
Taw Qhia. Yog koj
tau ob daim yuqj
ForwardHealth thiab
SeniorCare, koj yuav
pom ghov teev kav
rub tau ob daim
yuajlos saib. Xaiv
daim yuaj uas koj
xav saib.

Kauj Ruam 4

Yog koj xaiv View
PDF (Saib Hom PDF),
koj yuav ghib tau
daim yuajua PDF.
Koj xaiv tau
Download (Rub)
ntawm lub ces
kaum saum toj sab
laug hauv daim
phiaj kom rub tau
daim PDF ntawm koj
daim yuaj hauv
tshuab.

MyACCESS

LESLIE-MSK WALKER-
MSK

& O

o

Xaiv lub npe
ntawm tus neeg
uas koj xav saib
nws daim yuaj
hauv tshuab.

My benefits

My documents

My benefit cards

ForwardHealth card

SeniorCare card

Help

Cantact us

Settings

Log out

Download

JOORK XXX JOOK XXX
ID No. 8208018686

-

For questions about your
Wisconsin healthcare coverage,
calk: 1 (800) 291-2002

State of Wisconsin, PO Box 7190, Madison, Wi 56707.7350
oo are & provider, eal 1(300) 347.5527

MyACCESS Mobile App Instructions

Kau Ruam 2

TN
ForwardHealth

Whose digital ForwardHealth card do
you want to view?

John Doe

Jane Doe

@ Tswvyim:

Yog fias koj tsis muaj npe hauv ib
txoj kev pab uas koj tau txais ib
daim yuajrau, koj yuav pom ib
kab tav saum toj koj daim yuqj

hauv tshuab.

€  Digital ForwardHealth card

You may be asked to show the card
below at each visit with a doctor or
health care provider. In addition,
you may be asked to give the ID
number listed on the card
(8208018686) when you call to ask
for information about your
eligibility, benefits, or claims.

Kauj Ruam 3

Saib koj daim yuqj
hauv tshuab. Koj
muab tau koj daim
yuaj hauv tshuab rau
chaw kho mob kom
mus cuag tau cov
txiaj ntsimkev pab
uas them duav. Koj
yuav saib tfau cov
ntsiab lus txog kev siv
koj daim yuaj hauv
tshuab yog xaiv tus
xib xub hauv gab
daim yuaj ntfawm
teev kav rub tau los.

ForwardHoulth

O00C XXX XXXX XXX
ID No. 8208018686

How to use your digital ForwardHealth
card

Go to My benefits home page

View PDF

= Digital ForwardHealth card

You are no longer enrolled in this program.
o For questions about your Wisconsin health
care benefits, call 1-800-291-2002.

You may be asked to show the card
below at each visit with a doctor or
health care provider. In addition, you
may be asked to give the ID number
listed on the card (2202728422) when
you call to ask for information about
your eligibility, benefits, or claims.
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Kev Kho Koj Qhov Chaw Nyob Tshiab

X
KHAUJ KHAUJ KHAUJ ...
MyACCESS f you recently submitted an address or Address Line 1
R U AM 1 JANE MEMBER R U AM 2 s E;ymact[m;mm :p:fhnge‘hp\easia:mw_[ R U AM 3 [ 123 E weLLs ST |
. mn . . & system to process the change before il [ \
Xaiv “My Contact Thaum twg koj xaiv il ¢ Qhov chaw nyob xa [(Address Line 2 |
Information (Cov Ncauj () Mybeneris ghov chaw txuas “My ntawv hauv ntaub (wmee ] [ |
. . Please review all your contact information | i
Lus Kev Sib Cuag Nrog B figtocinens Contact Informcmon ' i SHe R e e e ntfawyv yuav fshwm County pe ‘
Kuv)" nfawm ghov sob | (Cov Ncauj Lus Kev Sibo  reviewing and making changes. ntfawm ntu “My mailing | Miwaukee v | | 532023503 |
tfeem thO KOJ yuav L CUOg Nrog KUV) " address (KUV qhov [ 1 am homeless right now.
fsuas pom th.)v chaw Treatment needs question nqum ghov so.b teem My household address chaw nyob xa n‘rowv)”.
fxuas no yog tias tam B el ghia, cov ncayj lus txog (123 EWELLs 5T | Qhov chaw nyob xa T ]
. . . . i ) ly mailing address Clear
sim no koj yeej f'seem koj lub tsev neeg yuav e ntawv yog ghov chaw
tau cov txiaj ntsimkey B Fomerdteatncars fshwm. Nyob rau | — - | uas koj yuav fxais cov same as above.
pab. @ e nfawm koj yuav tau | MILWAUKEE Wi > | nfaub ntawv xa tugj, [123EweLLs sT ‘
@ Contact us nrog xyuas fhialb muab ;j{il\‘\;\%ukee = 5%2023503 ‘ uas yuav txawv dua kOJ ( )
hloov kho lub tsev neeg ol - ; ghov chaw nyob. Nws Address Line< |
t X Gy ——————————— ate
S5 settings ghov chaw nyob, armnameless right now fseem ceeb heev uas | MILWAUKEE Wi -
chaw nyob xa ntawyv, ghov chaw nyob xa ~2IP Code
€] Logout thiab tooi thiab - | 532023503
iab cov xov tooj thiab vy maiing adress ntawv yuav tsum yog
th tej yam fshiab raws tas li.
li tsim nyog.
KHAUJ 532023503 KHAUJ My contact information summary KHAUJ Success!

RUAM 4

My phone numbers

RUAM 5

Please review the changes you just made. If

RUAM é

Your information has been

your information is correct, please select
“Submit”. Select “Edit” if you need to make
changes.

submitted.

Home Phone

555 | 555 | 5555 |

Ntawm ntu “My phone
numbers (Kuv cov xov

Tom gab xaiv "Next
(Mus Nixiv)"tag, yuav

Tom gab nias "Submit
(Xa)" tag, yuav tshwm

o : H . . . Next steps

TOQJ) , koj yuav kho Work Phone Tshwm cov ncauvj lus My Household Address nplooj ghia tias ua o : mp;mﬁ E

fshiab, tshem tawmlos [ | Ext kevsibcuag. Tom qab . sgc srreer tiav. Cwj tseg 1Us Zauv B o comns the nomber for your recorce.

sis nixiv tau tus xov tooj mualb cov ncauj lus MILWAUKEE, Wl 532023503 t b nt Vou may not see the changes reflected right
. Cell Phone . OUg qO ntawm away because your agency needs 1o review

hGUV TseV, XOoV TOOJ ‘ keV S|b CUGg XyUOS uda nplooj no uas YUOV and process your new information,

. cl ; )
ntawm tes |os sis *tus L] | zaum kawg tag, nias My Mailing Address 700 siv thaum tsim Torewand s documents o provde
xov tooj faj lus. Tom Message Phone Edit (Kho)" kom rov 123 ABC STREET nyog. Nws yuav siv sij in the navigation menu

B - - i MILWAUKEE, WI 532023503 1
qgab muab nrog xyuas || [Ex gab mus fau rau nplooj hawm ob peb hnub [l Seerer aresouto ot

"My Contact
Information (Cov Ncauj
Lus Kev Sib Cuag Nrog
Kuv)” kom hloov tau tej
tsim nyog. Tsis li nfawd,
nias "Submit (Xa)."

proof, you will get a letter telling you what
documents you need to submit.

Some examples of proof documents you may
need to submit includes:

thiab kho tshuab rau
cov ncauj lus kev sib [ N ]
cuag nrog koj, xaiv lub ‘
yeem "Next (Mus Nixiv)"
nram gab ntawm daim
phiaj.

thigj lipom cov kev
hloov nfawm ntu My
Contact Information
(Cov Ncauj Lus Kev Sib

Please contact your agency or visit the ACCESS
website if you need to report any of the
changes below:

* Lease document

Cancel ‘
+ Property tax statement

+ Changes to housing and utility bills.
+ Someone leaving or jaining the household.

* Rent receipt
Cuag Nrog Kuv) hauv
+ Change in household expenses or income.

Go to My benefit:
+» Change in address and contact infermation thV Opp

R e e r 1

*Tus xov tooj faj lus rau
yog ghov chaw uas koj
faj lus tseg tau rau tus
neeg tau kev pab.
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