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Nthuav Qhia
Ntawm qhov app hauv xov tooj ntawm tes MyACCESS, koj yuav:
 Saib hom tam sim no ntawm koj cov nyiaj pab.Nov suav nrog kev 

kho mob, Koom Haum Pub Zaub Mov Dawb (FoodShare), Phiaj 
Xwm  Txhawb Nqa Kev Pab Tu Me Nyuam hauv Wisconsin 
(Wisconsin Shares Child Care Subsidy Program), thiab/lossis Koom 
Haum Cov Hauj Lwm Hauv Wisconsin (Wisconsin Works, W-2). 

 Tau txais kev ceeb qhia txog cov kev ua hauj lwm uas koj xav ua.
Koj yuav rau npe nkag siv txhawm rau kom  tau txais cov kev 
ceeb toom ntawm koj lub xov tooj thaum koj xav ua ib yam dab 
tsi lossis xa ntaub ntawv tej. Xav paub ntau ntxiv txog qhov hauj 
lwm uas koj xav ua lossis cov ntaub ntawv uas koj xav xa yuav 
pom nyob rau hauv fab nplooj koj Cov Nyiaj Pab. 

 Xa cov ntaub ntawv rau koj li fab feem. Koj yuav yees duab rau 
ntawm cov ntaub ntawv yam siv qhov app ntawv lossis xaiv cov 
duab hauv koj lub xov tooj tau. Thaum koj tau xa ib daim ntaub 
ntawv lawm, koj yuav taug qab nws hom kev ua tam sim no yam 
tseeb tiag tau.

 Xyuas koj daim yuaj ForwardHealth los sis SeniorCare hauv
tshuab. Yog tias koj tau daim yuaj ForwardHealth los sis 
SeniorCare, koj saib tau cov yuaj no ntawm qhov app. Koj puav
leej saib, rub thiab luam tawm tau daim ntawv PDF. Siv tau koj
daim yuaj hauv tshuab, hauv ntawv luam tawm, los sis daim yuaj
kiag mus them rau cov kev pab uas them duav hauv lub khw
muag tshuaj los sis cov kev sib ntsib nrog kws kho mob.

Txhawm rau siv qhov app, koj yuav tsum tau thov lossis tau rau npe 
nkag rau hauv ib txoj kev pab rau kev kho mob, FoodShare,
Wisconsin Shares Child Care Subsidy Program (Wisconsin Shares Kev 
Pab Nqi Zov Me Nyuam) thiab / lossis Koom Haum W-2.

Yog tias koj xav tau kev pab ntawm kev siv lub app, thov hu rau 
Chaw Pab Cuam Tus Neeg Koom Siv ntawm 800-362-3002, hnub 
Monday txog hnub Friday, thaum 8 teev sawv ntxov txog 6 teev tsaus 
ntuj.

Txog rau lub App

 Cov Paj Ntsig Tau Ntxiv: 
Txoj hauv kev ceev tshaj plaws ntawm kev nrhiav 
lub app yog nrhiav kab ntawv tias "MyACCESS 
Wisconsin. "Koj tseem yuav tshawb tau yam siv 
txhua cov lus nrhiav hauv qab no:
• MyACCESS
• ACCESS
• BadgerCare Plus
• Child Care
• FoodShare
• Medicaid
• W-2
• Wisconsin
• Wisconsin Shares
• Wisconsin Works

Kev Rub Los Siv
Koj yuav rub lub app xov tooj MyACCESS 
dawb los ntawm App Store lossis Google 
Play Store.

Koj yuav tsum muaj tsawg kawg yog iOS 
10.0 
lossis Android 6.0 thiaj rub tau lub app. 
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 Yog tias koj muaj ib tug as khauj hauv tus website  ACCESS 
uas koj siv los tswj koj cov nyiaj pab, siv tib tug  ID nkag siv 
thiab tib tug password kom nkag tau rau hauv lub app 
xwb.Ces pib siv nws tau tam sim ntawd lawm!

 Yog tias koj tau thov cov nyiaj peb yam siv tus website 
ACCESS, siv tus ID nkag siv thiab tus password uas koj tau 
tsim thaum koj tau muab los txhawm rau nkag mus rau lub 
app. Tas ntawd koj yuav tau muab cov no rau peb:
• Tus zauv ntawm fab feem, tus ID ForwardHealth, lossis tus 

zauv daim npav QUEST.
• Hnub yug.
• Tus zauv kev tuav pov hwm lossis tus zauv PIN ntawm fab 

feem.
 Yog tias koj tsis tswj koj cov nyiaj pab hauv online lossis tsis 

rau npe siv hauv online, tsim ib tug as khauj raws lub app.
Koj yuav tsum tau muab cov no rau peb:
• Tus zauv ntawm fab feem, tus ID ForwardHealth, lossis tus 

zauv daim npav QUEST.
• Hnub yug.
• Tus zauv kev tuav pov hwm lossis tus zauv PIN ntawm fab 

feem.
Koj mam li teeb neeg siv tus ID, password (lo lus txuas nkag), 
thiab cov lus nug tsis pub leej twg paub.

Kev Nkag Mus Siv Koj Qhov As Khauj Thawj Zaug

Cov Paj Ntsig Tau Ntxiv: 
Koj yuav nrhiav koj tus zauv fab feem nyob rau saum toj 
ntawm cov ntawv uas koj tau txais hais txog koj li kev muaj 
cai tsim nyog thiab cov nyiaj pab.
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Tauv rau lub cim soj teem      uas nyob rau saum ce kaum sab 
laug ntawm lub app txhawm rau qhib lub menu coj kev:
 Kuv cov nyiaj pab. Fab nplooj Kuv cov nyiaj pab qhia cov 

ncauj lus hais txog cov phiaj xwm uas koj tau thov rau lossis 
raug rau npe rau.

 Kuv cov ntaub ntawv. Fab nplooj Kuv cov ntaub ntawv qhia 
txog cov ntaub ntawv uas koj yuav tsum xa thiab cov ntaub 
ntawv uas koj tau xa tuaj lawm nyob rau hauv 90 hnub 
dhau los. 

 My benefits cards (Kuv cov yuaj muaj txiaj ntsim kev pab). 
Daim phiaj rau My benefits cards (Kuv cov yuaj muaj txiaj
ntsim kev pab) yuav cia koj saib koj cov yuaj ForwardHealth 
los sis SeniorCare. Koj tsuas pom qhov no ntawm qhov taw 
qhia yog tias koj tau daim yuaj ForwardHealth los sis 
SeniorCare nkaus xwb.

 Muab kev pab. Nyob rau fab nplooj Muab kev pab, koj 
yuav hloov koj cov lus nug tsis pub leej twg paub thiab 
nyeem cov ntawv FAQs, cov kev ceev ntiag tug, cov ntsiab 
lus ntawm kev siv, thiab cov ntsiab lust sis cais haiv ntawm 
lub app. 

 Hu rau peb. Fab nplooj Hu rau peb coj koj mus cuag rau 
Chaw Pab Cuam Tus Neeg Koom Siv ntawm lub app thiab 
kev txhawb fab hauj lwm thiab rau koj lub koom haum rau 
kev muaj cai tsim nyog thiab kev txhawb nqa kev rau npa 
koom.

 Tua tawm. Thaum koj ua tiav qhov kev siv qhov app lawm, 
tua tawm txhawm rau tiv thaiv koj cov ntaub ntawv.Koj 
yuav raug tua tawm yam tam siv tom qab 15 feeb uas tsis 
ua hauj lwm lawm.

Sob Teem Coj Qhia

 Cov Paj Ntsig Tau Ntxiv: 
Txhawm rau rov qab mus rau daim phiaj Kuv cov nyiaj 
pab ntawm daim phiaj Kuv cov ntaub ntawv, koj yuav 
tau siv qhov sob teem coj qhia.
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Rov Txheeb Siv Koj Tus ID Nkag Siv Dua
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Taum rau kab Tsis 
Nco Qab tus ID 
nkag siv lawm.

KAUJ RUAM 1

Nrhiav koj tus as 
khauj yam siv koj 
tus zauv daim 
ntawv thov kev 
taug qab lossis 
tus zauv fab 
feem. 

KAUJ RUAM 2

Ntaus tus zauv 
uas koj xaiv thiab 
taum rau kab 
qhov Txuas Ntxiv.

KAUJ RUAM 3

Ntaus koj hnub 
yug thiab tus zauv 
Kev Tuav Pov 
Hwm (Social 
Security) lossis tus 
zauv PIN ntawm 
fab feem.Tas 
ntawd taum rau 
kab qhov Txuas 
Ntxiv.

KAUJ RUAM 4

Teb cov lus nug 
tsis pub leej twg 
paub uas koj tau 
teeb cia thaum 
koj tsim koj tus as 
khauj no.Tas 
ntawd taum rau 
kab qhov Txuas 
Ntxiv.

KAUJ RUAM 5

Koj tus ID nkag siv 
yuav tawm 
los.Taum rau kab 
Nkag Siv txhawm 
rau nkag mus rau 
fab nplooj Nkag 
Siv.

KAUJ RUAM 6

Yog tias koj tau teeb ib tug as khauj nyob rau dhau los lawm tab sis tsis nco tau koj tus ID nkag siv lawm, ua raws li cov kauj ruam hauv qab no 
txhawm rau rov txheeb koj tus ID nkag siv.Koj tsis tas yuav tee bib tug as khauj tshiab.



Rov Teeb Koj Tus Password Dua
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Taum rau kab 
Hnov Qab tus 
password.

KAUJ RUAM 1

Ntaus koj tus ID 
nkag siv.Tas 
ntawd taum rau 
kab qhov Txuas 
Ntxiv.

KAUJ RUAM 2

Ntaus koj hnub 
yug thiab tus 
zauv Kev Tuav 
Pov Hwm (Social 
Security) lossis tus 
zauv PIN ntawm 
fab feem.Tas 
ntawd taum rau 
kab qhov Txuas 
Ntxiv.

KAUJ RUAM 3

Teb cov lus nug 
uas tsis pub leej 
twg paub. 
Tas ntawd taum 
rau kab qhov 
Txuas Ntxiv.

KAUJ RUAM 4

Ntaus thiab
rov ntaus koj tus 
password 
tshiab.Tas ntawd 
taum rau kab 
qhov Txuas Ntxiv.

KAUJ RUAM 5

Taum rau kab 
Nkag siv.

KAUJ RUAM 6

Yog tias koj tau tee bib tug as khauj nyob rau yam dhau los tab sis koj tsis nco qab koj tus password lawm, ua raws cov kauj ruam nram qab no 
txhawm rau rov teeb nws dua tshiab.Koj tsis tas yuav tee bib tug as khauj tshiab.



Kev Xa Koj Cov Ntaub Ntawv Ntawm Koj Cov kev 
teev Kev Raug Xav Tau
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Mus rau koj cov kev 
teev Kev Raug Xav 
Tau. Koj taum rau 
kab tsab ntawv nyob 
rau sab saum ntawm 
koj fab nplooj Cov 
nyiaj pab losssis taum 
rau kab Kuv cov 
ntaub ntawv ntawm 
lub menu txhawm 
rau mus rau koj cov 
kev teev Kev Raug 
Xav Tau.

KAUJ RUAM 1

Ntawm koj cov 
kev teev Kev 
Raug Xav Tau, 
taum rau kab 
qhov ntaub 
ntawv uas koj xav 
xa.

KAUJ RUAM 2

Txheeb siab qhov 
meej tsheeb 
ntawm cov 
ntaub ntawv 
thiab taum rau 
kab Nruab ntaub 
ntawv.

KAUJ RUAM 3

Xav koj qhov 
ntaub ntawv uas 
koj tab tom yuav 
nruab.

KAUJ RUAM 4

Xaiv txhawm rau 
siv koj lub xov tooj 
lub koob yees 
duab los yees 
duab lossis xaiv ib 
daim duab los 
ntawm koj lub 
xov tooj. 

KAUJ RUAM 5

 Cov Paj Ntsig Tau Ntxiv: 
Cov duab uas raug thaiv los ntawm 
lub app MyACCESS yuav tsis raug 
khaws cia rau hauv koj lub xov 
tooj.Qhov no yuav pab kom koj cov 
ntaub ntawv muaj kev ruaj ntseg.



Kev Xa Koj Cov Ntaub Ntawv Ntawm Koj Cov kev 
teev Kev Raug Xav Tau

MyACCESS Mobile App Instructions 8

Yog kev siv koj lub 
koob yees duab 
ntawm lub xov tooj, 
muab cov ntaub 
ntawv tso rau nruab 
nrab thiab yees daim 
duab. Xyuas kom 
tseeb tias koj qhov 
ntaub ntawv yog nyob 
rau lub qab uas tsaus 
lawm txhawm rau koj 
tau cov paj ntsig zoo 
tshaj plaws.

KAUJ RUAM 6

Yog tias koj cov 
ntaub ntawv nyeem 
tau lawm, taum rau 
kab Siv.Yog tias koj 
cov ntaub ntawv tsis 
nyeem tau, taum 
rau kab Rov qab 
thiab thaij lwm diam 
duab tshiab. Lub 
app MyACCESS 
yuav hloov koj cov 
ntaub ntawv ua kob 
dub thiab dawb.

KAUJ RUAM 7

Yog tias koj daim 
ntawv muaj ntau 
dua ib nplooj, taum 
rau kab Ntxiv nplooj 
ntawv. Koj yuav ntxiv 
tau txog 10 nplooj 
ntawv tauj ib tsab 
ntaub ntawv.Yog tias 
koj cov ntaub ntawv 
muaj ntau tshaj 10 
nplooj, mus rau 
nplooj 9 txhawm rau 
kawm paub txoj 
hauv kev xa cov 
nplooj ntawv uas 
muaj ntxiv.

KAUJ RUAM 8

Thaum koj tau ntxiv 
tag nrho cov nplooj 
ntawv ntawm koj 
tsab ntawv lawm 
(lossis thawj 10 
nplooj ntawv lawm), 
taum rau kab Xa.

KAUJ RUAM 9

Ib tsab ntawv 
yuav tshwm tuaj 
yog tias koj cov 
ntaub ntawv 
raug xa tiav 
lawm. 
Taum rau kab 
Tiav txhawm rau 
rov qab mus rau 
fab nplooj koj 
Cov ntaub 
ntawv.

KAUJ RUAM 10

 Cov Paj Ntsig Tau Ntxiv: 
Nws yuav siv li ntawm 10 hnub los xa 
koj cov ntaub ntawv. Koj tshawb 
xyuas nws cov xwm txheej txhua lub sij 
hawm yam mus rau koj cov kev teev 
Kev raug xa. Txhawm rau paub ntau 
ntxiv txog koj cov kev teev Kev raug 
xa, mus rau nplooj 10.



Kev Xa Ntau Tshaj 10 Nplooj

Tom qab koj xa thawj 10 nplooj 
ntawv ntawm cov ntaub 
ntawv lawm, rov qab mus rau 
koj cov kev teev Kev Raug Xav 
Tau. Taum rau kab nruab 
ntaub ntawv yog tsis muaj dab 
tsis nyob rau sab lauj ntawm 
kev cov kev teev lossis taum 
rau kab Lwm yam ntxiv yog 
muaj lwm cov ntaub 
nyob rau hauv koj li kev teev.

Taum rau kab tus neeg uas 
qhov ntaub ntawv ntawd 
yuav muab rau.

Taum rau kab hom ntawm cov 
pov thawj uas koj tab tom yuav 
xa. Qhov no yuav tsum haum nrog 
hom pov thawj ntawm 10 nplooj 
xwb thawj.Yog tias koj tsis nco qab 
hom pov thawj uas xwb thawj 
lawm, taum rau kab Mus saib ntau 
ntxiv. Tom qab ntawd taum rau 
kab Lwm yam ntxiv ntawm fab 
nplooj uas teev txhua cov hom 
pov thawj.

Taum rau hom ntawm qhov 
ntaub ntawv uas koj tab tom 
xa. Qhov no yuav tsum haum 
nrog hom ntaub ntawv 
ntawm 10 nplooj xwb 
thawj.Yog tias koj tsis nco 
qab hom pov thawj uas xwb 
thawj lawm, taum rau kab 
Lwm yam ntxiv.Tom qab 
ntawd rov qab ua raws li kauj 
ruam 5-10 ntawm nplooj 7-8 
txhawm rau xa cov nplooj 
ntawv seem ntawd.

KAUJ RUAM 1 KAUJ RUAM 2 KAUJ RUAM 3 KAUJ RUAM 4
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Koj yeej pom txhua cov ntaub ntawv uas koj tau xa tuaj nyob 
rau hauv 90 hnub dhau los ntawm koj cov kev teev Kev raug 
xa.Cov ntaub ntawv uas koj xa yam siv lub app MyACCESS 
lossis hauv tus website ACCESS yuav qhia tau tias yog Raug 
txais tam sim ntawd.Cov ntaub ntawv koj fax tuaj los raws kev 
fax, kev xa ntawv, lossis kev xa tim ntsej tim muag yuav qhia 
tau tias Raug txais thaum koj qhov chaw khiav hauj lwm txais 
tau nws lawm thiab cov ntawv teev uas nws tau txais lawm.

Cov ntaub ntawv muaj peev xwm muaj ib qho ntawm cov 
hauv qab no:
 Raug txais. Qhov no txhais tias koj qhov chaw khiav hauj 

lwm tau txais koj daim ntawv tab sis tseem yuav tsum tau 
tos nws.

 Raug ua tiav lawm. Qhov no txhais tau tias koj daim ntawv 
muaj cov ntaub ntawv peb xav tau lawm.Koj tsis tas yuav 
ua lwm yam ntxiv lawm.

 Tsis raug lees txais. Qhov no txhais tau hais tias peb tau txais 
koj daim ntawv tab sis nws tsis yog tsab ntawv uas yog lossis 
tsis yog qhov xav tau rau koj fab feem.Qhov xwm txheej no 
yuav tsis tshua muaj.Yog tias qhov ntaub ntawv muaj raws li 
qhov xwm txheej no, koj yuav hu rau koj qhov chaw khiav 
hauj lwm kom paub ntau ntxiv thiab txhawm rau saib seb 
koj puas tsim nyog yuav xav lwm diam ntawv dua.

Kev Taug Qab Ntawv qhov Chaw Nyob Tam Sim No 
ntawm qhov Ntaub Ntawv Uas Raug Xa
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 Cov Paj Ntsig Tau Ntxiv: 
Yog tias koj tau xa qhov ntaub ntawv yam siv lub app 
MyACCESS lossis hauv tus website ACCESS, koj yuav taum 
rau qhov ntaub ntawv txhawm rau qhib nws raws lwm 
app nyeem PDF ntawm koj lub xov tooj.



Kev Saib Koj Cov Yuaj Muaj Txiaj Ntsim Kev Pab
Hauv Tshuab
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Xaiv My benefits 
cards (Kuv cov yuaj
muaj txiaj ntsim kev
pab) ntawm qhov
Taw Qhia.  Yog koj
tau ob daim yuaj
ForwardHealth thiab
SeniorCare, koj yuav
pom qhov teev kav
rub tau ob daim
yuaj los saib. Xaiv
daim yuaj uas koj
xav saib.

Kauj Ruam 1

Xaiv lub npe
ntawm tus neeg
uas koj xav saib
nws daim yuaj
hauv tshuab. 

Kauj Ruam 2

Saib koj daim yuaj
hauv tshuab. Koj
muab tau koj daim
yuaj hauv tshuab rau
chaw kho mob kom
mus cuag tau cov
txiaj ntsim kev pab
uas them duav. Koj
yuav saib tau cov
ntsiab lus txog kev siv
koj daim yuaj hauv
tshuab yog xaiv tus
xib xub hauv qab
daim yuaj ntawm
teev kav rub tau los.

Kauj Ruam 3

Yog koj xaiv View 
PDF (Saib Hom PDF), 
koj yuav qhib tau 
daim yuaj ua PDF. 
Koj xaiv tau 
Download (Rub) 
ntawm lub ces
kaum saum toj sab 
laug hauv daim
phiaj kom rub tau 
daim PDF ntawm koj
daim yuaj hauv
tshuab.

Kauj Ruam 4

 Tswv yim: 
Yog tias koj tsis muaj npe hauv ib
txoj kev pab uas koj tau txais ib
daim yuaj rau, koj yuav pom ib
kab tav saum toj koj daim yuaj
hauv tshuab. 

John Doe

Jane Doe



Kev Kho Koj Qhov Chaw Nyob Tshiab
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Xaiv “My Contact 
Information (Cov Ncauj 
Lus Kev Sib Cuag Nrog 
Kuv)” ntawm qhov sob 
teem qhia. Koj yuav 
tsuas pom qhov chaw 
txuas no yog tias tam 
sim no koj yeej tseem 
tau cov txiaj ntsim kev 
pab.

Thaum twg koj xaiv 
qhov chaw txuas “My 
Contact Information 
(Cov Ncauj Lus Kev Sib 
Cuag Nrog Kuv)” 
ntawm qhov sob teem 
qhia, cov ncauj lus txog 
koj lub tsev neeg yuav 
tshwm. Nyob rau 
ntawm koj yuav tau 
nrog xyuas thiab muab 
hloov kho lub tsev neeg 
qhov chaw nyob, 
chaw nyob xa ntawv, 
thiab cov xov tooj thiab 
kho tej yam tshiab raws 
li tsim nyog.

KHAUJ 
RUAM 2

Qhov chaw nyob xa 
ntawv hauv ntaub 
ntawv yuav tshwm 
ntawm ntu “My mailing 
address (Kuv qhov 
chaw nyob xa ntawv)”. 
Qhov chaw nyob xa 
ntawv yog qhov chaw 
uas koj yuav txais cov 
ntaub ntawv xa tuaj, 
uas yuav txawv dua koj 
qhov chaw nyob. Nws 
tseem ceeb heev uas 
qhov chaw nyob xa 
ntawv yuav tsum yog 
tas li.

Ntawm ntu “My phone 
numbers (Kuv cov xov 
tooj)”, koj yuav kho 
tshiab, tshem tawm los 
sis ntxiv tau tus xov tooj 
hauv tsev, xov tooj 
ntawm tes los sis *tus 
xov tooj faj lus. Tom 
qab muab nrog xyuas 
thiab kho tshuab rau 
cov ncauj lus kev sib 
cuag nrog koj, xaiv lub 
yeem "Next (Mus Ntxiv)" 
nram qab ntawm daim 
phiaj.
*Tus xov tooj faj lus rau 
yog qhov chaw uas koj 
faj lus tseg tau rau tus 
neeg tau kev pab.

KHAUJ 
RUAM 4

Tom qab xaiv "Next 
(Mus Ntxiv)" tag, yuav 
tshwm cov ncauj lus 
kev sib cuag. Tom qab 
muab cov ncauj lus 
kev sib cuag xyuas ua 
zaum kawg tag, nias 
"Edit (Kho)" kom rov 
qab mus tau rau nplooj 
“My Contact 
Information (Cov Ncauj 
Lus Kev Sib Cuag Nrog 
Kuv)” kom hloov tau tej 
tsim nyog. Tsis li ntawd, 
nias "Submit (Xa)."

KHAUJ 
RUAM 5

Tom qab nias "Submit 
(Xa)" tag, yuav tshwm 
nplooj qhia tias ua 
tiav. Cwj tseg tus zauv 
taug qab ntawm 
nplooj no uas yuav 
zoo siv thaum tsim 
nyog. Nws yuav siv sij 
hawm ob peb hnub 
thiaj li pom cov kev 
hloov ntawm ntu My 
Contact Information 
(Cov Ncauj Lus Kev Sib 
Cuag Nrog Kuv) hauv 
qhov app.

KHAUJ 
RUAM 6

KHAUJ 
RUAM 1

KHAUJ 
RUAM 3
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