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Txog rau lub App

Saib Fab Nthuav Dav

Ntawm lub app xov tooj MyACCESS no, koj tuaj yeem:

» Saib hom tam sim no ntawmkoj cov nyiaj pab.Nov suav
nrog kev kho mob, Koom Haum Pub Zaub Mov Dawb
(FoodShare), Phiaj Xwm Txhawb Nga Kev Pab Tu Me
Nyuam hauv Wisconsin (Wisconsin Shares Child Care
Subsidy Program), thiab/lossis Koom Haum Cov Hauj Lwm
Hauv Wisconsin (Wisconsin Works, W-2).

» Tau txais kev ceeb ghia txog cov kev ua hauj lwm uas koj
xav va.Koj tuaj yeem rau npe nkag siv tixhawm rau kom tau
txais cov kev ceeb toom ntawm koj lub xov tooj thaum koj
xav ua ib yam dab tsi lossis xa ntaub ntawyv tej.Xav paub
ntau ntxiv txog ghov hauj lwm uas koj xav ua lossis cov
ntaub ntawv ua skoj xav xa yuav pom nyob rau hauv fab
nplooj koj Cov Nyiaj Pab.

» Xa cov ntaub ntawyv rau koj li fab feem.Koj tuaj yeem yees
duab rau ntawm cov ntaub ntawv yam siv lub app ntawv
lossis xaiv cov duab hauv koj lub xov tooj tau.Thaum koj tau
xa ib daim ntaub ntawv lawm, koj tuaj yeem taug gab nws
hom kev ua tam sim no yam tseeb tiag tau.

Txhawm rau siv lub app, koj yuav tsum raug thov lossis raug rau
Nnpe nkag rau hauv kev kho mob, Koom Haum Pub Zaub Mov
Dawb (FoodShare), Phiaj Xwm Txhawb Nga Kev Pab Tu Me
Nyuam hauv Wisconsin (Wisconsin Shares Child Care Subsidy
Program), thiab / lossis Koom Haum W-2.

Yog fias koj xav tau kev pab ntawm kev siv lub app, thov hu
rau Chaw Pab Cuam Tus Neeg Koom Siv ntawm 800-362-3002,
hnub Monday txog hnub Friday, thaum 8 teev sawv ntxov txog
6 teev tsaus ntuj.
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Kev Rub Los Siv

Koj tuaj yeem rub lub app xov tooj
MyACCESS dawb los ntawm App Store
lossis Google Play Store. My

ACCESS

Koj yuav tsum muaj tsawg kawg yog iOS
10.0
lossis Android 6.0 thigj rub tau lub app.

? Cov Paj Ntsig Tau Nixiv:

Txoj hauv kev ceev tshaj plaws ntfawm kev nrhiav
lub app yog nrhiav kab ntawv tias "MyACCESS
Wisconsin."Koj tseem tuaj yeem tshawb tau yam siv
txhua cov lus nrhiav hauv gab no:

«  MyACCESS

« ACCESS

* BadgerCare Plus
+ Child Care

* FoodShare
 Medicaid

e W-2

«  Wisconsin
«  Wisconsin Shares
«  Wisconsin Works



Kev Nkag Mus Siv Koj Tus As Khauj nyob rau
Thawj Zaug

» Yog tias koj muqj ib tug as khauj hauv tus website ACCESS
vas koj siv los tswj koj cov nyiaj pab, siv tib tug ID nkag siv
thiab tib tug password kom nkag tau rau hauv lub app
xwb.Ces pib siv nws tau tam sim ntawd lawm!

» Yog tias koj tau thov cov nyiaj peb yam siv tus website
ACCESS, siv tus ID nkag siv thiab tus password uas koj tau

tsim thaum koj tau muab los txhawm rau nkag mus rau lub MyACC ESS

app.Tas ntawd koj yuav tau muab cov no rau peb:

« Tus zauv ntawm fab feem, tus ID ForwardHealth, lossis tus
zauv daim npav QUEST.

- Hnub yug. Welcome to MyACCESS!

« Tus zauv kev tuav pov hwm lossis tus zauv PIN ntawm fab

feem.
i j i j j iqj i i i
» Yog tias koj tsis tswj koj cov nyiaj pab hauv online lossis tsis

rau npe siv hauv online, tsim ib tug as khauj raws lub
app.Koj yuav tsum tau muab cov no rau peb:

Login

« Tus zauv ntawm fab feem, tus ID ForwardHealth, lossis tus
zauv daim npav QUEST.

* Hnub yug. Want to apply for benefits?

« Tus zauv kev tuav pov hwm lossis tus zauv PIN ntawm fab Go to access.wisconsin.gov.
feem.

Tas ntawv koj mam li teeb tus ID nkag siv, tus password, Terms ofuse  Privacy policy

thiab cov lus nug tsis pub leej twg paub.

Cov Paj Nisig Tau Ntxiv:

Koj tuaj yeem nrhiav koj tus zauv fab feem nyob rau saum
toj ntawm cov ntawv uas koj tau txais hais txog koj li kev
muaj cai tsim nyog thiab cov nyigj pab.

MyACCESS Mobile App Instructions



Lub Menu Coj Kev

Tauv rau lub icon menu = uas nyob rau saum ce kaum sab
laug ntawm lub app txhawm rau ghib lub menu coj kev:

» Kuv cov nyiaj pab.Fab nplooj Kuv cov nyigj pab ghia cov
ncavj lus hais txog cov phiaj xwm uas koj tau thov rau lossis
raug rau npe rau.

» Kuv cov ntaub ntawv.Fab nplooj Kuv cov ntaub ntawv ghia
txog cov ntaub ntawyv uas koj yuav tsum xa thiab cov ntaub
ntawv uas koj tau xa tuaj lawm nyob rau hauv 90 hnub
dhau los.

»  Muab kev pab.Nyob rau fab nplooj Muab kev pab, koj tugj
yeem hloov koj cov lus nug tsis pub leej twg paub thiab
nyeem cov ntawv FAQs, cov kev ceev nfiag tug, cov ntsiab
lus nfawm kev siv, thiab cov ntsiab lust sis cais haiv nfawm
lub app.

» Hu rau peb.Fab nplooj Hu rau peb coj koj mus cuag rau
Chaw Pab Cuam Tus Neeg Koom Siv ntawm lub app thiab
kev txhawb fab hauj lwm thiab rau koj lub koom haum rau
kev muaj cai tsim nyog thiab kev txhawb nga kev rau npa
koom.

»  Tua tawm.Thaum koj ua tiav ghov kev siv lub app lawm, tua
tawm txhawm rau tiv thaiv koj cov ntaub ntawv.Koj yuav
raug tua tawm yam tam siv tom qab 15 feeb uas tsis ua
hauj lwm lawm.

9 Cov Paj Nisig Tau Ntxiv:

Txhawm rau rov gab mus rau fab nplooj Kuv cov nyiqj
pab ntawm fab nplooj Kuv cov ntaub ntawyv, koj yuav
tau siv lub menu coj kev.
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X

MyACCESS
ANNA MEMBER

@ My benefits

@ My documents

@ Help

@ Contact us

<—:| Log out

v 1.0.0




Rov Txheeb Siv Koj Tus ID Nkag Siv Dua

Yog tias koj tau tee bib tug as khauj nyob rau dhau los lawm tab sis tsis tuaj yeem nco tau koj tus ID nkag siv lawm, ua raws li cov kauj
ruam hauv gab no txhawm rau rov txheeb koj tus ID nkag siv.Koj tsis tas yuav tee bib tug as khauj tshiab.

KAUJ
RUAM 1

Taum rau kab Tsis
Nco Qab tus ID
nkag siv lawm.

KAUJ
RUAM 4

Ntaus koj hnub

yug thiab tus zauv

Kev Tuav Pov
Hwm (Social
Security) lossis tus
zauv PIN nfawm
fab feem.Tas
ntawd taum rau
kab ghov Txuas
Nixiv.

MyACCESS

& User ID

[J Remember user ID

& password

Login

Forgot user ID or password?

Don't have an account? Create one.

< Forgot user ID X

Thanks! Now we need
some information to make
sure it's you.

Date of birth

01/18/1984

Social Security number (SSN) or case PIN
---------- Show

If you don’t have an SSN or used a case PIN to
create your account, enter your case PIN. Need
help? Call your agency.
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KAUJ
RUAM 2

Nrhiav koj tus as
khauj yam siv koj
fus zauv daim
ntawv thov kev
taug qab lossis
tus zauv fab
feem.

KAUJ
RUAM 5

Teb cov lus nug
tsis pub leej twg
paub uas koj tau
teeb cia thaum
koj tsim koj tus as
khauj no.Tas
ntawd taum rau
kab ghov Txuas
Ntxiv.

< Forgot user ID

How should we find your
account?

Choose one to continue:

My application tracking number

My case number

Your application tracking number is on your
application. Your case number is at the top of
any letter you got about your benefits. Need
help? Call Member Services.

< Forgot user ID X

Answer your secret
questions.

What was your first job?

barista
7125

What was your first pet's name?

fluffy

6/25

KAUJ
RUAM 3

Nfaus tus zauv
uas koj xaiv thiab
taum rau kab
ghov Txuas Nixiv.

KAUJ
RUAM 6

Koj tus ID nkag siv
yuav tawm
los.Taum rau kab
Nkag Siv txhawm
rau nkag mus rau
fab nplooj Nkag
Siv.

< Forgot user ID X

Enter your case number.

Case number

1234567890]

A +
+
Success!

Your user ID is:

AMember10

Login

Reset password




Rov Teeb Koj Tus Password Dua

Yog tias koj tau tee bib tug as khauj nyob rau yam dhau los tab sis koj tsis nco gab koj tus password lawm, ua raws cov kauj ruam nram
gab no txhawm rau rov teeb nws dua tshiab.Koj tsis tas yuav tee bib tug as khauj tshiab.

KAUJ
RUAM 1

Taum rau kab
Hnov Qab tus
password.

KAUJ
RUAM 4

Teb cov lus nug
uas tsis pub leegj
twg paub.

Tas ntawd taum
rau kab ghov
Txuas Nixiv.

MyACCESS

& user ID

[] Remember user ID

& Password

Login

Forgot user ID or password?

Don't have an account? Create one.

Forgot password

Answer your secret
questions.

What was your first job?
barista
7125

What's your oldest niece’s first name?

jenny

5/25
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KAUJ
RUAM 2

Ntaus koj tus ID
nkag siv.Tas
ntawd taum rau
kab ghov Txuas
NiXiv.

KAUJ
RUAM 5

Ntaus thiab

rov ntaus koj tus
password
tshiab.Tas ntawd
taum rau kab
ghov Txuas Nixiv.

< Forgot password

Let's find your account.

User ID
AMember10

Forgot password X

Reset your password.
Your password can't include your name or
user ID and must have:

+ 8 to 20 characters
+ At least one letter
~ At least one number

~/ At least one special character
(for example, #, !, $)

+ No spaces
+/ The same information in both fields

Password
......... Show

......... Show

Reset password

KAUJ
RUAM 3

Ntaus koj hnub
yug thiab tus
zauv Kev Tuav
Pov Hwm (Social
Secuirity) lossis tus
zauv PIN nfawm
fab feem.Tas
ntawd taum rau
kab ghov Txuas
Ntxiv.

KAUJ
RUAM 6

Taum rau kab
Nkag siv.

< Forgot password X

Thanks! Now we need
some information to make
sure it's you.

Date of birth
01/18/1984

Social Security number (SSN) or case PIN
.......... | Show

If you don't have an SSN or used a case PIN to

create your account, enter your case PIN. Need
help? Call your agency.

Success!

You've reset your password.




Kev Xa Koj Cov Ntaub Ntawv Ntawm Koj Cov kev
teev Kev Raug Xav Tau

KAUJ
RUAM 1 [

Mus rau koj cov
kev teev Kev Raug
Xav Tau.Koj tugj A
yeem taum rau

kab tsab ntawv P
Nyob rau sab saum = s
ntawm koj fab

nplooj Cov nyiqj

pab losssis taum

rau kab Kuv cov

ntaub ntawyv

ntawm lub menu

Case 1234567830

txhawm rau mus
rau koj cov kev
teev Kev Raug Xav
Tau

KAUJ : —
R U A 4 Proof of Employment at ABC CORP

Xav koj ghov
ntaub ntawv uas —

. Enclosed Employer Verification of
kOj TO b Tom yUOV Earnings Form filled out and signed
nrua b . by your employer

What are you uploading?

Pay stubs from the last 30 days

Signed letter from your employer
with the same information

Something else
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Documents

KAUJ
R U AM 2 Needed (1) Submitted

Ntawm kOj cov z;zif;!;;:mymem atABCCORP  [3)
kev teev Kev DUE Dacamber 3, 2018

Raug Xav Tau,

taum rau kab Submit something else
ghov ntaub

ntawv uas koj xav

Xd.

K AU J < Upload X

Proof of Employment at ABC CORP
R U AM 5 Pay stubs from the last 30 days

Upload the first page of the

Xaiv txhawm rau e

siv koj lub xov to0j
You can have up to 10 pages for each
|U b koo b yees document. If you halve more than 10 pages,
d b | you'll need to submit separate documents.
UO OS Yees. . ® Place it on a dark background.
dUOb |OSS|S XOIV Ib ® Add one page at a time.

i ® Add pages in the order you'd like to
daim duab los Addpages In ¥
ntawm koj lub
xov 100].

Use camera

| Choose from photos |

KAUJ
RUAM 3

Txheeb siab ghov
meej tsheeb
ntawm cov
ntaub ntawv
thiab faum rau
kab Nruab ntaub
ntawyv.

< Document details

Proof of Employment at
ABC CORP

ANNA MEMBER
Case 1234567890

5 Due December 3, 2018, for.
FoodShare

Upload document

@ Cov Paj Nisig Tau Nixiv:

Cov duab uas raug thaiv los ntfawm
lub app MyACCESS yuav tsis raug
khaws cia rau hauv koj lub xov
t00j.Qhov no yuav pab kom koj cov
ntaub ntawv muaj kev ruagj ntseg.



Kev Xa Koj Cov Ntaub Ntawv Ntawm Koj Cov kev
teev Kev Raug Xav Tau

KAUJ
RUAM 6

Yog kev siv koj lub
koob yees duab
ntawm lub xov tooj,
muab cov ntaub
ntawyv 1so rau nruab
nrab thiab yees
daim duab. Xyuas
kom tseeb tias koj
ghov ntaub ntawv
yog nyob rau lub
qab vas tsaus lawm
txhawm rau koj tau
cov pqj ntsig zoo
tshaj plaws.

KAUJ
RUAM 9

Thaum koj tau ntxiv
tag nrho cov nplogj
ntawv ntawm koj
tsab ntawv lawm
(lossis thawj 10
nplooj ntawyv lawm),
taum rau kab Xa.

Upload X

Proof of Employment at ABC CORP

# Delete

-

Add page
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KAUJ
RUAM 7

Yog fias koj cov
ntaub ntawv tuqj
yeem nyeem tau
lawm, taum rau
kab Siv.Yog tias koj
cov ntaub ntawv
tsis tuaj yeem
nyeem tau, taum
rau kab Rov qab
thiab thaij lwm
diam duab
tshiab.Lub app
MyACCESS yuav
hloov koj cov
ntaub ntawv ua
kob dub thiab
dawb.

KAUJ
RUAM 10

Ib tsab ntawv
yuayv tshwm tugj
yog tias koj cov
ntaub ntawv
raug xa tiav
lawm.

Taum rau kab
Tiav txhawm rau
rov gab mus rau
fab nplooj koj
Cov ntaub
ntawv.

Success!

You've submitted ANNA MEMBER's
proof of Employment at ABC CORP

It could take up to 10 business days to
process this document. You can check its
status in your Submitted list.

KAUJ
RUAM 8

Yog fias koj daim
ntawv muaj ntau
dua ib nploogj,
taum rau kab Ntxiv
nplooj ntawv.Koj
tuaj yeem nixiv tau
txog 10 nplooj
ntawv taujib tsab
ntaub ntawv.Yog
tias koj cov ntaub
ntawv muaj ntau
tshaj 10 nplooj, mus
rau nplooj 9
txhawm rau kawm
paub txoj hauv kev
Xa cov nplooj
ntawv uas muaqj
nixiv.

Add page &
Be sure to add pages in the
order you'd like to submit them.
You can have up to 10 pages
per document.

Choose from photos

9 Cov Paj Nisig Tau Nixiv:

Nws yuav siv i nfawm 10 hnub los xa
koj cov ntaub ntawv.Koj tuaj yeem
tshawb xyuas nws cov xwm txheej
txhua lub sij hawm yam mus rau koj
cov kev teev Kev raug xa.Txhawm rau
paub ntau nixiv txog koj cov kev teev
Kev raug xa, mus rau nplooj 10.



Kev Xa Ntau Tshaj 10 Nplooj

—_— Documents

Needed (0) Submitted

You're all set!

You don't need to submit any
documents right now.

Still want to submit a document?

Upload document

KAUJ RUAM 1

Tom gab koj xa thawj 10
nplooj ntawv ntfawm cov
ntaub ntawv lawm, rov qab
mus rau koj cov kev teev
Kev Raug Xav Tau.Taum rau
kab nruab ntaub ntawv yog
tsis muaj dab tsis nyob rau
sab lauj ntawm kev cov kev
teev lossis faum rau kab
Lwm yam ntxiv yog muqj
Iwm cov ntaub

nyob rau hauv koj li kev
teev.
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< Upload X

Who are you providing
proof for?

ANNA MEMBER

JOHN MEMBER

Someone else

KAUJ RUAM 2

Taum rau kab tus neeg uas
ghov ntaub ntawv ntawd
yuav muab rau.

Upload X

What are you providing
proof of?

Employment

Liquid Assets

Self Employment

Unearned Income

Identity

KAUJ RUAM 3

Taum rau kab hom ntawm
cov pov thawj uas koj tab
tom yuav xa.Qhov no yuav
tfsum haum nrog hom pov
thawj ntawm 10 nplooj xwb
thawj.Yog tias koj fsis nco
gab hom pov thawj uas
xwb thawj lawm, taum rau
kab Mus saib ntau ntxiv.Tom
gab ntawd taum rau kab
Lwm yam ntxiv ntawm fab
nplooj uas teev txhua cov
hom pov thawj.

< Upload X

Proof of Employment

What type of document
are you uploading?

Enclosed Employer Verification of
Earnings Form filled out and signed
by your employer

Pay stubs from the last 30 days

Signed letter from your employer
with the same information

Something else

KAUJ RUAM 4

Taum rau hom ntawm ghov
ntaub ntawv uas koj tab tom
xa.Qhov no yuav tsum haum
nrog hom ntaub ntawyv
ntawm 10 nplooj xwb
thawj.Yog tias koj tsis nco
gab hom pov thawj uas xwb
thawj lowm, taum rau kab
Lwm yam ntxiv.Tom gab
ntawd rov qab ua raws li kauj
ruam 5-10 ntawm nplooj 7-8
txhawm rau xa cov nplooj
ntawv seem ntawd.



Kev Taug Qab Ntawv ghov Chaw Nyob Tam Sim

No ntawm ghov Ntaub Ntawv Uas Raug Xa

Koj tuaj yeem pom txhua cov ntaub ntawv uas koj tau xa tuqj
nyob rau hauv 20 hnub dhau los ntawm koj cov kev teev Kev
raug xa.Cov ntaub ntawv uas koj xa yam siv lub app
MyACCESS lossis hauv tus website ACCESS yuav ghia tau tias
yog Raug txais tam sim ntawd.Cov ntaub ntawv koj fax tuagj los
raws kev fax, kev xa ntawy, lossis kev xa tim ntsej fim muag
yuav ghia tau tias Raug txais thaum koj ghov chaw khiav hauj
Iwm txais tau nws lawm thiab cov ntawyv teev uas nws tau txais
lawm.

Cov ntaub ntawv muaj peev xwm muaqj ib gho ntawm cov
hauv gab no:

» Raug txais.Qhov no txhais tias koj ghov chaw khiav hauj
Iwm tau txais koj daim ntawyv tab sis tseem yuav tsum tau
tos nws.

» Raug va tiav lawm.Qhov no txhais tau tias koj daim ntawv
muaj cov ntaub ntawv peb xav tau lawm.Koj tsis tas yuav
ua lwm yam nixiv lawm.

»  Tsis raug lees txais.Qhov no txhais tau hais tias peb tau txais
koj daim ntawv tab sis nws tsis yog tsab ntawv uas yog lossis
tsis yog ghov xav tau rau koj fab feem.Qhov xwm txheej no
yuav tsis tshua muaj.Yog tias ghov ntaub ntawv muaj raws li
ghov xwm txheej no, koj tuaj yeem hu rau koj ghov chaw
khiav hauj lwm kom paub ntau ntxiv thiab txhawm rau saib
seb koj puas tsim nyog yuav xav iwm diam ntawv dua.

@ Cov Paj Nisig Tau Nixiv:

Yog tias koj tau xa ghov ntaub ntawv yam siv lub app
MyACCESS lossis hauv tus website ACCESS, koj fuaj yeem
taum rau ghov ntaub ntawv txhawm rau ghib nws raws
Iwm app nyeem PDF ntawm koj lub xov to0j.
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Documents

Needed (0) Submitted

Received Learn more

Proof of Employment at ABC CORP
Submitted using MyACCESS

RECEIVED November 21, 2018

ANNA MEMBER, Case 1234567890

Completed Learn more

Proof of Employment at
SAMPLE RESTAURANT
Submitted using MyACCESS
RECEIVED October 24, 2018

JOHN MEMBER, Case 1234567890

Not accepted Learn more

Proof of Employment at
SAMPLE CAFE

Submitted using MyACCESS
RECEIVED October 24, 2018

ANNA MEMBER, Case 1234567890
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