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Ta6auuya oueHkum IRIS Consultant Agency (ICA)
YacTo 3apaBaemble BONPOCHI

KakoBo Ha3HauyeHue TabauLbl OLLEeHKU?

Llenb Tabaunubl oLeHKM — nomodb Bam BblbpaTh IRIS consultant agency (ICA)
(KoHcynbTaumMoHHOe areHTcTBO Nporpammsl IRIS), ncxoaa 3 Hanbonee BaxKHbIX A8 BAC
¢dakTopoB. Tabnmua OueHKM AaeT BaM MHPOPMALMIO O TOM, KaK HblHELUHWE YY4aCTHUKM
oTHocaTcA K cBoeMy ICA 1 HacKkonbKo ICA coOTBETCTBYIOT CTaHAApTam wWTaTa. B Tabauue
OLLEHKM TaK¥Ke COAEePKUTCA KOHTAKTHasa nHGopmauma n gpyrme ¢aktbl o ICA, KoTopbie Bbl
MOKeTe BblbpaThb.

OT1kypa 6epetca nHpopmauma B Tabnuue oueHKU?

NHbopmayma B cuctemy nokasartesen NocTynaeT U3 pas/IMyHbIX UICTOYHUKOB:

e B pasaene «Onpoc y4aCTHUKOB» NOKa3aHbl pe3ynbTaTbl ONPOCa YA0BAETBOPEHHOCTH
y4yacTHMKOB m3 wrata 8 2020 roay

e B pasgene «KauectBo u coorBetrcTBUE TPEb6OBaHMAM» MpMBEAEHbI Pe3ybTaThbl
exerogHoro o63opa wratom 3anucein nporpammol IRIS.

e B pasaene «XapakTepuCTMKKU KOHCyNbTaHTa nporpammbl IRIS» n paspene
«JononHutenbHana nHpopmauma» otobparkaetca MHPpopmaums, coobuwaeman ICA 06 nx
opraHusauun.

Y10 TaKoe onpoc yA0BNAETBOPEHHOCTU Y4AaCTHUKOB?

Onpoc ya0BNeTBOPEHHOCTU Y4aCTHUKOB NpeAcTaBaseT cobol exxerogHblit Habop BONpPocos,
OTNPaB/AAEMbIX MO NoYTE TEKYLLMM y4acTHUKam Kaxaoro ICA ansa cbopa oT3bIBOB 06 UX onbiTe
paboTbl ¢ ICA. LLTaT cobMpaeT u aHaAn3npyeT OTBETbl Ha ONPOCHI, YTOObI BbISCHUTL, HACKO/IbKO
YYaCTHUKN YA0BNAETBOPEHbI CBOMMUM KOHCYAbTaHTaMu nporpammbl IRIS, HACKONbKO OHMU
BOB/1IeYeHbI B pa3paboTKy MHANBUAYANbHOMO NAaHa NOAAEPHKKM U 0OCNYKUBAHUA U HACKOABbKO
xopowo ux ICA nomoraeT ya0BneTBOPATb X NOTPeOHOCTH.

Yro Takoe 0630p 3anuceit nporpammbl IRIS?

MpoBepkKa 3anucei nporpammel IRIS — 370 oueHKa, onpeaenaAwollas, HackosbKko ICA
COOTBETCTBYHIOT ONnpeaesieHHbIM CTaHAaPTaM KayecTBa, YCTAaHOBAEHHbIM WTAaTomM. OHa
NPOBOAMUTCA Ka*KAbIN O BHELLHEM opraHu3aLmen No NpoBepKe KavyecTBa, KOTOpas CTPeMUTCA
obecneuntb Hanmuue B ICA NOAUTUK, Npoueayp U NPOLLECCOB ANA NPeAOoCTaBEHNS Y4aCTHUKAM
BbICOKOKaYeCTBEHHbIX YCAYT.

YTo 03HauaeT HEKOMMeEpPUYECKMEe U KOMMepYeCcKue opraHmMsaumumn?

B pasaene «Tun areHTcTBa» B Tabaunue OLLEHKM ONUCLIBAETCA TUM OPraHM3aLLmnmn, KOTopon
asnaetca Kaxxgaa MCO. Hekommepyeckaa opraHnsaLuma — 3To rpynna, opraHM30BaHHaA ANA
Lenemn, He cBA3aHHbIX C NOJIyMeHNEM NPUOBLINK, U B KOTOPOIM HUKaKasA YacTb 40X0A3
OpraHM3aumMmn He pacnpeaenaeTca Mexay ee ANPEKTOPaMU AN AOKHOCTHbIMU NLAMMU.
Kommepueckas opraHM3aums — 310 KoOMnaHuA, paboTatowan ¢ Lenbto NoayYeHus npubsbiau.

Mouemy 3Be3[,04HbIE OLLEHKU OTCYTCTBYIOT AA opraHusauuit Progressive Community Services
n Consumer Direct?

HekoTopble oUEeHKM ellle He A0oCTYnHbl AndA 3Tux ICA, NOCKONbKY OHUM ABAAOTCA HOBbiMM ICA.
COOTHOLIEHME KOHCYNbTAaHTOB M YYaCTHUKOB MOKa HeAOCTYNHO AnsA opraHusauum Consumer



Direct, nockonbky ICA paboTtaeT nepsbiii rog. Oba ICA cepTudpuumMpoBaHbl ANA NPeaN0oKEHNS
nporpammeil IRIS.

Korga B nocneaHuin pas obHoBasnacb Tabanuya oueHkn? Kak yacto oHa obHoBnsAeTca?
Tabnnua oueHKM nocnegHuii pas obHoeaAnack B 2021 rogy. OHa o6HOBASAETCA eXeroaHo.
Mouemy B Tabauue oLeHKU OTCYTCTBYET ApYyraa MHTepecylowasa meHa uHpopmaumsa o ICA?
B Tabnunue oueHKM npeacTaBaeHa TONbKO MHGOPMaLMA, NOATBEPKAEHHAA WTaToOM. OUEHKH,
npeacrasneHHble B Tabanue oueHKM, OCHOBaHbI TO/IbKO Ha CaMblX aKTya ibHbIX NPOBEPAEMbIX
AaHHbIX, NPefoCTaBNAA BaM 06 beKTMBHbIE GAaKTOPbI, KOTOPblE MOMOTYT Bam caenaTb Bblbop
ICA.



Ta6auuya oueHkum IRIS Consultant Agency (ICA)
PyKoBOACTBO NO OUEeHKam

OMnPOC YHACTHUKA
OueHKa O6wunii ypoBeHb YyA0BNETBOPEHHOCTH
UcTouyHUK Onpoc ygosnetsopeHHocTN 2020roaa— KOMOBUHMPOBAHHbLIN 6ann ¢
AaHHbIX MCNoNb30BaHMEM OTBETOB Ha cneyloLme BONpoCkl onpoca:

1. MoreTe nm Bbl NpU HEOBXOAMMOCTM CBA3ATLCA CO CBOUM
KOHCYNbTaHTOM nporpammbl IRIS?

2. KaKyacTo Bbl N0O/ly4aeTe Heo6Xo0AMMYH NOMOLLb OT Ballero
KOHCYNbTaHTa nporpammbl IRIS?

3. HacKosbKO YeTKO Ball KOHCY/bTAHT nporpammbl IRIS o6bsacHAET Bam
cuTyaumio?

4. HacKonbKO BHUMATENIbHO Ball KOHCYNbTaHT nporpammel IRIS
cnywaet Bac?

5. HacKONbKO yBaXKMTeNbHO Ball KOHCYAbTAHT nporpammbl RIS
obcnyxumBaet Bac?

6. B uenom, HackonbKo Bam HpasuTcA Balwe IRIS consultant agency?

7. B uenom, HaCKONbKO XOPOLLO NOAAEPIKKA U YCAYrK, NoayYaemble No
MHAVBUAYANBHOMY NAaHY NOAAEPMKKM U YCAYT, COOTBETCTBYIOT
BalWMM noTpebHoCcTAM?

8. Hackonbko xopouwo Bauwe IRIS consultant agency npegocrasnset
Bam MHopmaumio, Heobxoanmyto AnA pa3paboTKM BalLero
WHAMBUAYANbHOIO NAaHa NOAAEPKKN N 0BCNYKMBAHUA?

9. HacKo/abKO XOpOLWOo Ball MHAMBUAYANbHbIN NAaH NOAAEPKKM U
o6cnyKMBaHUA NOAAEPKUBAET AEATENbHOCTb, KOTOPYIO Bbl XOTUTE
BbINOJIHATL B CBOEM coobLLecTBe, Hanpumep, BCTPEYM C CEMbEN U
Apy3bamu, paboTy u BONOHTEPCTBO?

10. HacKo/1IbKO XOpOoLLOo Ball MHAMBMAYAAbHbIN NAaH NOAAEPKKA U
0b6cnyKMBaHWA OTBEYAET BALLMM NOTPEOBHOCTAM, CBA3AHHbIM C
NPOXXNBaHMEM B BbIOBPAaHHOM Bamu mecTe? ITO MoXKeT ObITb Balla
cobcTBEHHAs KBapTUPa AN AOM, CEMENHbIN JIOM A5 NPeCcTapesibixX
N MHBANINZOB UM XKUNOM KOMNAEKC ANA NPOXKMBAHUA C
npeaocTasieHnem YacTUYHOro yxoaa.

11. HacKonbKo Bbl YyBCTBYETE KOHTPO/b HaZ MOMCKOM, HAMMOM,
obyyeHreMm, HaA30POM, ANUCUUNANHAPHBIMU MEPAMU UK
yBOJIbHEHWEM BaLWNX PabOTHMKOB?

12. HacKoNbKO Bbl YyBCTBYETE KOHTPOb Haj Tem, Kak TpaTUTCA BaLl
6loaxKeT Ha NpnobpeTeHne paspeLlleHHbIX YCayr ans
YAOBNETBOPEHUA BalLMX NOTpebHoCTEN?




Cuctema OouEeHOK

bann 3Be3gbl | OueHKa

90.0% - 100.0% |5 OTnnyHo

80.0% - 89.9% 4 OueHb xopowo
70.0% - 79.9% 3 Xopouwo

60.0% - 69.9% 2 YanoBneTBOpUTENBHO
<60.0% 1 MNnoxo

MpoueHT Bcex OTBETOB Ha BONPOCHI ONpoca, KoTopble «O4eHb
YA0BNETBOPEHDI» AN «Ype3Bbl4aitHO YA0BNETBOPEHbIY.

OueHKa BbicTpOTa pearnpoBaHUA KOHCY/bTaHTa nporpammbl IRIS
UcmoyHuk Onpoc ygosnetsopeHHocT 2020 roaa—KOMBUHNPOBAHHbIN 6ann ¢
OaHHbIX MCNo/sb30BaHMEM OTBETOB Ha C/ieAyoLLne BONPOChI Onpoca:

1. MoeTe nu1 Bbl NpU HEOBXOAMMOCTHM CBA3ATLCA CO CBOUM
KOHCY/AbTaHTOM nporpammsl IRIS?

2. KakuacTo Bbl nonyyaete HeobxoaMMYyO NOMOLLL OT BaLLero
KOHCY/NbTaHTa nporpammbl IRIS?

Cnucrtema ouUeHOK

bann 3Be3abl | OueHKa

90.0% - 100.0% |5 OTnnyHo

80.0% - 89.9% 4 OueHb xopowo
70.0% - 79.9% 3 Xopowo

60.0% - 69.9% 2 YaoBneTsopuTesibHO
<60.0% 1 MNnoxo

MpoueHT BCcex OTBETOB Ha BOMPOCbI 0Npoca, KoTopble «O4eHb
YA0B/NIETBOPEHbI» MU «Ype3BblYaiiHO YA0BNETBOPEHbIY.




OueHKa KauectBo B3aumogpeiictBua KoHcyabtaHTta IRIS
UCTOYHUK Onpoc ygosnetBopeHHocTH 2020roga—KOMOBUMHUPOBaHHbIM 6ann ¢
BAHHbIX MCNo/ab30BaHMEM OTBETOB Ha C/ieAyioLLne BONPOChl onpoca:

1. HackonbKo YeTKo Balla rpynna megobcnykmBaHna o6bACHAET Bam
cuTyaumio?

2. Hackonbko BHMMATE/IbHO Balla rpynna meaobcnyKmBaHma cayliaeT
Bac?

3. HacKonbKo yBaXXMTeNbHO Bala rpynna megobcny>KmsaHus
obcnyxuBaert Bac?

Cucrema oueHOK

bann 3Be3gbl | OueHKa

90.0% - 100.0% |5 OTnnyHo

80.0% - 89.9% 4 OueHb xopowo
70.0% - 79.9% 3 Xopouwo

60.0% - 69.9% 2 YnoBneTBopuUTENbHO
<60.0% 1 MNnoxo

MpoueHT BCcex OTBETOB Ha BOMPOCbI onpoca — «O4YeHb y40BNETBOPEHbI»
M «4pessblyaliHO YA0BETBOPEHbI».




OueHKa O6wme cTaHAAPTbI KauecTBa
NcTouHUK 0O630p 3anucen 2020 MetaStar IRIS Record Review
OaHHDbIX

3T1oT 6ann nonyyaerca 6narogapa o6beANHEHMIO OLEHOK KavecTsa
paboTbl ICA No NnoKasaTensam, CBsi3aHHbIM C:

e [naH obcnyxmnBaHmA. Hackonbko xopouwo ICA paboTaeT ¢
YYaCTHUKaMM Haf cO34aHUEM UX NaaHa, OTBeYaeT Ha BONPOChl O
Hem 1 06HOBAAET ero N0 Mepe U3IMeHeEHMA CUTyaLmn

e O6yuyeHue yyactHuKa. HackonbKo xopowo ICA LOKyMeHTUpPYET U
pPerucTpmpyeT 3aBeplieHme TpeboBaHM K 06y4YEeHUIO Y4aCTHUKOB

e KauecTBo M cBOEBpPEMEHHOCTb ycayr. HackonbKo xopowo ICA
ncrnonb3yeT MeToAbl, KOTOpble UCCea0BaHMA U OTpac/b
onpeaenun Kak nydime metoabl NnpeaocTasaeHuna yenyr

Cucrema oueHoOK Bann 3Be3abl | OueHKa
90.0% - 100.0% | 5 OTnnyHo
80.0% - 89.9% 4 OueHb xopowo
70.0% - 79.9% 3 Xopouwo
60.0% - 69.9% 2 YnosneTBopuUTENbHO
<60.0% 1 MNnoxo

MpoueHT NyHKTOB B pasgene «0630p 3anmcen», KOTopble A4OCTUTAN
Kputepua «BbinonHeHO».




OueHKa MnaH o6cnykuBaHua
UCTOYHUK 0630p 3anucen 2020 MetaStar IRIS Record Review
BAHHbIX Pasgen nHAMBMAYaNnbHOM NOAAEPKKM U NNaHA 06CNYyKMBaHUA

HackonbKo xopowo ICA pabotaeT c yuaCTHUKaMM Hag, cO34aHNEM UX
naaHa, 0OTBEYaeT Ha BONPOCbl 0 HemM U 06HOBAAET ero No mepe
M3MEeHeHUA CUTyauuu.

Cucrema oueHOK

bann 3Be3gbl | OueHKa

90.0% - 100.0% |5 OtnAn4yHo

80.0% - 89.9% 4 OueHb xopoLwo
70.0% - 79.9% 3 Xopouwo

60.0% - 69.9% 2 YnosneTBopuUTeNbHO
<60.0% 1 MNnoxo

MpoueHTHaa 4oNA NYHKTOB B pa3saese NHAMBMAYaAbHOro NaaHa
nogaep*Kku n ycnyr O63opa 3anuncei, KOTopble 4OCTUTAM KpUTEPUSA
«BblnonHeHO».




OueHKa O6yueHue yyacTHUKa
UCTOYHUK 0630p 3anucen 2020 MetaStar IRIS Record Review
BAHHbIX Pasgen aAMMHUCTPATUBHOIO OpraHa

Hackonbko xopowo ICA AOKYMEHTUPYET U perucTpupyer 3asepLueHue
TpeboBaHUI K 06yueHUI0 yYaCTHUKOB.

Cucrema oueHOK

bann 3Be3gbl | OueHKa

90.0% - 100.0% |5 OtnAn4yHo

80.0% - 89.9% 4 OueHb xopowo
70.0% - 79.9% 3 Xopouwo

60.0% - 69.9% 2 YnoBneTBopuUTeNbHO
<60.0% 1 MNnoxo

MpoueHTHaA A0NA MYHKTOB B pa3aene « ADMUHUCTPATUBHbIN OpraH»
0630pa 3anuceit, KOTopble AOCTUMNN KpUTEPUSA «BbiNosHEHOY.




OueHKa

KauyectBo u cBoeBpemMeHHOCTb ycnyr

UCTOUYHUK
OaHHbIX

0630p 3anucen 2020 MetaStar IRIS Record Review
Pasgen nyqywmx npakTuK

HackonbKo xopouwo ICA ncnonbsyer metoabl, KOTOpble UCCNe[0BaHUA
M OTpac/b onpeaennunn KaK ydlume meToabl NnpeaocTaBaeHUA yenyr.

Cucrema oueHOK

bann 3Be3gbl | OueHKa

90.0% - 100.0% |5 OtnAn4yHo

80.0% - 89.9% 4 OueHb xopowo
70.0% - 79.9% 3 Xopouwo

60.0% - 69.9% 2 YnoBneTBopuUTeNbHO
<60.0% 1 MNnoxo

MpoLUeHT NYHKTOB B pa3aene «Jlydywan npaktmka» O63opa 3anucei,
KOTOpble AOCTUIN KpuTepus «BbinoNHEHO».

XAPAKTEPUCTUKN KOHCY/IbTAHTA IRIS

OueHKa CooTHOLEHME KOHCY/IbTAHTOB U YYaCTHUKOB
UcTOUYHUK CooTHoLLEeHWe coobulaeTca No coctosHUo Ha 1 nona 2021 roaa Ha
AaHHbIX OCHOBE TEKYLLLEro 3KBMBa/IeHTa NOIHOM WTaTHOM eanHMupl (FTE) n

KonunyecTsa y4acTHMKoB. CooTHoweHwue IRIS Consultant (KOHCynbTaHT
nporpammbl IRIS) 1 y4acTHMKOB OTparXKaeT CpaBHEHUE MEXKAY
konnyecteom IRIS Consultants (KoHcynbTaHT nporpammsi IRIS) B ICA ¢
Konm4yectBom yyacTtHMKoB ICA. «1:x» nHrepnpetnpyeTca cieayowmm
obpasom: Ha Kaxkgoro 1 IRIS Consultant (KoHcynbTaHT nporpammsl IRIS)
NPUXOAMUTCA X Y4aCTHUKOB. MeHblLUlee 3HaueHWe OTHOLEHUA YKa3biBaeT
Ha To, 4To Ha Kaxgoro IRIS Consultant (koHcynbTaHT IRIS) npuxogmuTca
MeHbLUe y4acTHUKOB ICA, B TO BpemsA KaK bosnbluee 3HaYeHne
OTHOLLUEHMA yKa3bIBaeT Ha TO, YTO Ha Kaxaoro IRIS Consultant
(koHcynbTaHT IRIS) NpuxoanTca 6onblue yyacTHMKoOB ICA.

Cucrema ouUeHOK

OueHKN oNA COOTHOLWEHMA KOHCY/IbTAHTOB U YYACTHUKOB He
npuceamBatoTcA. Bce COOTHOLWEHUA KOHCYIbTAHTOB Nporpammel IRIS n
YYaCTHMKOB COOTBETCTBYHIOT CTaHA4APTAM LITATA.




