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Ta6auuya oueHkum IRIS Consultant Agency (ICA)
YacTo 3apaBaemble BONPOCHI

KakoBo HasHauyeHue Tabauubl OLLEeHKU?

Llenb Tabaunubl oLeHKM — nomodb Bam BblbpaTh IRIS consultant agency (ICA)
(KoHcynbTauMoHHOe areHTCTBO Nporpammsl IRIS), ncxoaa 3 Hanbonee BaxkHbIX ANA BAC
¢dakTopoB. Tabamua OueHKM AaeT BaM MHPOPMALMIO O TOM, KaK HblHELWHWE YYaCTHUKK
oTHocaTcA K cBoeMy ICA 1 HackonbKo ICA coOTBETCTBYIOT CTaHAApTam wWTaTa. B Tabauue
OLLEHKM TaK¥Ke COAEePKUTCA KOHTAKTHaA nHpopmauma n gpyrme ¢aktbl o ICA, KoTopbie Bbl
MOKeTe BblbpaThb.

OT1kypa 6epeTtca uHpopmauma B Tabnuue oueHKU?

NHbopmauma B cuctemy nokasartesen NocTynaeT U3 pas/IMyHbIX UCTOYHUKOB:

e B pasaene «Onpoc y4aCTHUKOB» NOKa3aHbl pe3ynbTaTbl ONPOCa YA0BAETBOPEHHOCTH
y4yacTHMKOB M3 wTata 8 2021 roay

e B pasgene «KauectBo u cootBeTcTBUE TPeb6OBaHMAM» NpMBeAEHbl pe3ybTaThbl
exerogHoro o63opa wratom 3anucein nporpammol IRIS.

e B pasaene «XapakTepuCTUKU KOHCyNbTaHTa nporpammbl IRIS» n pasgene
«JononHutenbHas nHpopmauma» otobparkaetca MHopmaums, coobuaeman ICA 06 nx
opraHusauuu.

YT0 TaKoe onpoc yaA0BNEeTBOPEHHOCTU YYAaCTHUKOB?

Onpoc ya0BNeTBOPEHHOCTU YYAaCTHUKOB NpeacTaBaseT cobol exxerogHblii HAbop BONPOCOB,
OTNpPaB/AEMbIX MO NoYTE TEKYLLMM y4acTHUKam Kaxkaoro ICA ans cbopa oT3bIBOB 06 UX OMnbiTe
paboTtbl ¢ ICA. LLTaT cobMpaeT U aHaM3npPyeT OTBETbI HA ONPOCHI, YTOObI BbIACHUTb, HACKONBKO
YYaCTHUKN YA0BNETBOPEHbI CBOMMM KOHCYbTaHTaMu nporpammbl IRIS, HaCKONbKO OHK
BOB/1IeYeHbI B pa3paboTKy MHANBUAYANbHOMO NAaHa NOALEPKKU U 0BCNYKUBAHUA M HACKObKO
xopouwo ux ICA nomoraet ya0BneTBOPATb UX NOTPebHOCTU.

Yro Takoe 0630p 3anuceit nporpammbl IRIS?

MpoBepkKa 3anucen nporpammel IRIS — 370 oueHKa, onpeaenaAwollas, HackobKo ICA
COOTBETCTBYIOT ONnpene/ieHHbIM CTaHAaPTaM KayecTBa, YCTaHOBAEHHbIM WTAaTOM. OHa
NPOBOAMUTCA Ka*KAbIN o4 BHELLHE opraHu3aLmnen no NpoBepKe KavyecTBa, KOTopas CTPEMUTCA
obecneuntb Hanmuue B ICA NOAUTUK, NpoLeayp M NPOLLECCOB ANS NPEeAOCTaBNEHUA YH4ACTHUKAM
BbICOKOKAYeCTBEHHbIX YCAYT.

Y10 03HauaeT HEKOMMepUYECKMEe U KOMMepUYeCcKue opraHmMsaumumn?

B pasaene «Tun areHTcTBa» B TabaunLe OLLEHKM ONUCLIBAETCA TUM OPraHM3aLmnmn, KOTOPOW
asnaetca Kaxxaaa MCO. Hekommepyeckan opraHnsaLumaA — 3To rpynna, OopraHn3oBaHHaa ana
Lenen, He cBA3aHHbIX C NOJly4eHUEM NPUBLINK, U B KOTOPOI HUKaKasA YacTb A40X0Aa
OpraHM3aumMmn He pacnpeaenaeTca MeXay ee ANPEKTOPaMU AN AONNKHOCTHbIMU INLAMMU.
Kommepueckas opraHM3sauma — 3To KoOMnaHuA, paboTatowas ¢ Lenbto Noay4eHUs NpubbIan.

Mouemy 3Be3404HbIE OLLEHKU OTCYTCTBYIOT A8 opraHusaumii Progressive Community Services
n Consumer Direct?

HekoTopble oUEeHKM ellle He AoCTYnHbl AndA 3Tux ICA, NOCKONbKY OHU ABAAOTCA HoBbiMM ICA.
COOTHOLWEHME KOHCY/IbTAaHTOB U YYaCTHUKOB MNOKa He4OCTYNHO AN opraHusauum Consumer



Direct, nockonbky ICA paboTtaeT nepsbiii rog. Oba ICA cepTUPULMPOBaHbI ANA NPEANOKEHNS
nporpammeil IRIS.

Korpa B nocnegHuit pas obHoBasnacb Tabaunua oueHkn? Kak yacto oHa ob6HoBAasAeTcA?
Tabnmua oueHKM nocnegHuii pas obHoeasnach B 2022 rogy. OHa 0o6HOBASAETCS eXeroaHo.
Mouemy B Tabauue OLEHKUN OTCYTCTBYET Apyrasa MHTepecyowan meHa nHpopmaumsa o ICA?
B Tabaunue oueHKM NpeacTaBieHa TONbKO MHOPMaLMSA, NoATBEPKAEHHAA WTAaTOM. OLEHKN,
npeacrasneHHble B Tabanue oueHKM, OCHOBaHbI TO/IbKO Ha CaMblX aKTya/lbHbIX NPOBEPAEMbIX
AaHHbIX, NPefoCTaBNAA BaM 06 beKTMBHbIE GAKTOPbI, KOTOPblE MOMOTYT Bam caenaTb BbIbop
ICA.



Ta6nuuya oueHku IRIS Consultant Agency (ICA)
PyKoBOACTBO NO OLeHKam

OnPOC YYACTHUKA
OueHKa O6wWwunii ypoBeHb YyA0BNETBOPEHHOCTU
UcTouHUK Onpoc ygosnetBopeHHOCTN 2021roaa— KOMOBUHUPOBAHHbLIN 6ann ¢
BAHHbIX MCMNONb30BaHMEM OTBETOB Ha C/ieAytoLL e BONPOChl ONpoca:

1. MoreTe nm Bbl NpU HEOBXOAMMOCTM CBA3ATLCA CO CBOUM
KOHCY/IbTAHTOM nporpammbl IRIS?

2. KaKyacTo Bbl N0O/ly4aeTe HeobxoAMMyto NOMOLLb OT Ballero
KOHCYNbTaHTa nporpammbl IRIS?

3. HacKosbKO YeTKO Ball KOHCY/IbTaHT nporpammbl IRIS o6bsacHAET Bam
cuTyaumio?

4. HacKonbKo BHUMATE/IbHO Ball KOHCYNbTaHT nporpammel IRIS
cnywaet Bac?

5. HacKONbKO yBaXKMTeNbHO Ball KOHCYAbTAHT nporpammbl RIS
obcnyxumBaet Bac?

6. B uenom, HackoabKo Bam HpasuTca Bawe IRIS consultant agency?

7. B uenom, HaCKONbKO XOPOLLO NOAAEPIKKA U YCAYrK, NoayYaemble No
WHOMBUAYANbHOMY NAaHY NOAAEPMKKM U YCAYT, COOTBETCTBYIOT
BalWMM noTpebHoCcTAM?

8. Hackonbko xopouwo Bauwe IRIS consultant agency npegocrasnset
BaM MHPopmaumio, Heobxoanmyto ana pa3paboTku Baliero
WHAMBMAYANBbHOIO NAaHa NOAAEPKKN N 0BCNYKMBAHUA?

9. HacKo/abKO XOpOoLWoOo Ball MHAMBUAYANbHbIN NAaH NOAAEPHKKMU U
ob6cnyKMBaHUA NOALEPKUBAET AEATENbHOCTb, KOTOPYIO Bbl XOTUTE
BbINOJIHATb B CBOEM co0bLLecTBe, HaNnpUMep, BCTPEYM C CEMbEN U
Apy3baMU, paboTy U BONOHTEPCTBO?

10. HacKo/1IbKO XOpOoLLOo Ball MHAMBUAYAbHbIN NAAH NOAAEPKKA U
06cnyKMBaHUA OTBEYAET BaLLMM NOTPEBHOCTAM, CBA3AHHbIM C
NPOXXNBaHMEM B BbIOBPAHHOM Bamu mecTe? ITO MoXKeT ObITb Balla
cobcTBEHHAA KBApTUPaA AN AOM, CEMENHbIN JIOM A5 NPecTapesibixX
N MHBANUAO0B UM XKUNOM KOMNAEKC ANS NPOXKMBAHUA C
npeaocTasseHnemM YacTUYHOro yxoaa.

11. HacKonbKo Bbl YyBCTBYyETE KOHTPO/Ib HaZ MOUCKOM, HAMOM,
obyyeHrem, HaA30POM, ANCUUNINHAPHBIMU MEPAMU UU
yBO/IbHEHMEM BaWNX PaboTHMKOB?

12. HacKoNbKO Bbl YyBCTBYETE KOHTPOAb Ha TeM, Kak TpaTUTCA BaLL
6loaKeT Ha NpnobpeTeHne paspeLleHHbIX YCayr Ans
YyAO0BNETBOPEHUA BalLMX NOTpebHoCTEN?




Cuctema OouEeHOK

bann 3Be3abl | OueHKa

90.0% - 100.0% |5 OTAnyHO

80.0% - 89.9% 4 OueHb xopoLwo
70.0% - 79.9% 3 Xopouwo

60.0% - 69.9% 2 YaoBneTsopuTeIbHO
<60.0% 1 MNnoxo

MpoueHT Bcex OTBETOB Ha BONPOCHI ONpoca, Kotopble «O4eHb
yA0BNETBOPEHbI» AN «Ype3Bbl4aitHO YA0BNETBOPEHbDIY.

OueHKa BbicTpOTa pearnpoBaHUA KOHCY/IbTaHTa nporpammbl IRIS
UcmoyHuk Onpoc ygosnetsopeHHocTM 2021 roaa—KOMBUHUPOBAHHbIN 6ann ¢
OaHHbIX MCcnosb30BaHMEM OTBETOB Ha C/ieAyoLLne BONPOChl Onpoca:

1. MoeTe nu1 Bbl NpU HEOBXOAMMOCTHM CBA3ATLCA CO CBOUM
KOHCYNbTaHTOM nporpammsl IRIS?

2. KaKu4acTo Bbl nony4yaete HEOHXOAMMYIO MOMOLLb OT BalLEro
KOHCYNbTaHTa nporpammbl IRIS?

Cnucrtema ouUeHOK

bann 3Be3abl | OueHKa

90.0% - 100.0% |5 OTnAnyHo

80.0% - 89.9% 4 OueHb xopowo
70.0% - 79.9% 3 Xopowo

60.0% - 69.9% 2 Ya0BneTsopuTEIbHO
< 60.0% 1 MNnoxo

MpoueHT BCcex OTBETOB Ha BOMPOCbI 0Npoca, KoTopble «OYeHb
YA0B/IETBOPEHbI» MU «Ype3BblYaiiHO YA0BNETBOPEHbIY.




OueHKa KauectBo B3aumopeiicTBua KoHcyabTaHTta IRIS
MCTOYHUK Onpoc ygosnetBopeHHocTN 2021roaa—KOMBUHUPOBaHHbIM 6ann ¢
BAHHbIX MCNosb30BaHMEM OTBETOB Ha C/ieAyioLLne BONPOCkl onpoca:

1. HacKonbKo NoHATHO 06bAcHAET npouecc Baw KoHcynbTaHT IRIS?

2. Hackonbko BHMMaTe/IbHO BbiC/ylIMBaeT Bac megmumnHckan 6puraaa
KOHCY/NbTaUMOHHOrO areHTcTea IRIS?

3. HacKkonbKo yBaXntenbHo K Bam oTHocKTCA Baw KoHcynbTaHT IRIS?

Cucrema oueHOK

bann 3se3abl | OueHKa

90.0% - 100.0% |5 OTnAnyHoO

80.0% - 89.9% 4 OueHb xopoLwo
70.0% - 79.9% 3 Xopouwo

60.0% - 69.9% 2 YnosneTBopuUTENbHO
< 60.0% 1 MNnoxo

MpoueHT BCcex OTBETOB Ha BOMPOCbI onpoca — «O4YeHb yA0BNETBOPEHbI»
M «4pessblYaliHO YA0B/ETBOPEHbI».




OueHKa O6wme cTaHAAPTbI KAYecTBa
NcTouHUK 0O630p 3anucen 2021 MetaStar IRIS Record Review
OaHHDbIX

3T1oT 6ann nonyyaerca 6narogapa o6beANMHEHMIO OLEHOK KayecTsa
paboTbl ICA No NnoKasaTensam, CBA3aHHbIM C:

e [naH obcnyxmnBaHma. Hackonbko xopowo ICA paboTaet ¢
YYaCTHUKaMM Haf cO34aHMEM UX NNaHa, OTBeYaeT Ha BONPOChl O
Hem 1 06HOBAAET ero Mo Mepe U3MEHEHUA CUTyaL MK

e KauecTBO M cBOEBpPEMEHHOCTb ycayr. HackonbKo xopowo ICA
NCcNonb3yeT MmeToAabl, KOTOpble UCCNef0BaHMA U OTPac/b
onpeaenunan Kak fyywine metoabl npefocTaBneHua yenyr

Cucrema oueHoOK Bann 3Be3abl | OueHKa
90.0% - 100.0% | 5 OTnAnyHo
80.0% - 89.9% 4 OueHb xopoLwo
70.0% - 79.9% 3 Xopouwo
60.0% - 69.9% 2 YA0oBneTsopuTEIbHO
<60.0% 1 MNnoxo

MpoueHT NyHKTOB B pasgene «0630p 3anmcen», KoTopble AOCTUTIN
Kputepus «BbinoaHeHoY.




OueHKa MnaH o6cnykuBaHua
MCTOYHUK 0630p 3anucen 2021 MetaStar IRIS Record Review
BAHHbIX Pasgen nHanBMAyanbHOM NOAAEPKKM U NNaHa 06CNyKUBaHUA

HackonbKko xopowo ICA pabotaeT ¢ yuaCTHUKAMM Hag, CO34aHNEM UX
naaHa, OTBeYaeT Ha BONPOCbl 0 HeM U 06HOBAAET ero No mepe
M3MEeHeHUA CUTyauuu.

Cucrema oueHOK

bann 3se3abl | OueHKa

90.0% - 100.0% |5 OTAnyHo

80.0% - 89.9% 4 OueHb xopoLwo
70.0% - 79.9% 3 Xopouwo

60.0% - 69.9% 2 YnosneTBopuUTENbHO
< 60.0% 1 MNnoxo

MpoueHTHaA 40NA NYHKTOB B pa3saese NHAMBUAYAAbHOrO NaaHa
nogaep*Kku n ycnyr O63opa 3anuncei, KOTopble 4OCTUTAM KpUTEPUSA
«BblnonHeHO».

OueHKa KauecTBO 1 cBOeBpeMeHHOCTb yCayr
UcToUuHMK 0630p 3anuceit 2021 MetaStar IRIS Record Review
OaAHHDbIX Pasaen nyywinx npakTuK

HackonbKko xopouwo ICA ncnonbsyer metoabl, KOTOpble UCCNe[0BaHUA
M OTpac/ib ONpeaeuan Kak aydlime meToabl NpeaocTaBAeHUsA yenyr.

Cucrema oueHoOK

bann 3se3abl | OueHKa

90.0% - 100.0% |5 OTnAnyHo

80.0% - 89.9% 4 OueHb xopowo
70.0% - 79.9% 3 Xopouwo

60.0% - 69.9% 2 YnosneTsopuUTENbHO
< 60.0% 1 Mnoxo

MpoueHT NyHKTOB B pasgene «Jlydwan npaktuka» O63opa 3anucen,
KOTOpble AOCTUMAU KpUTepua «BbinonHeHO».




XAPAKTEPUCTUKN KOHCY/IbTAHTA IRIS

OueHKa CooTHOLIEHME KOHCY/IbTAHTOB U YYaCTHUKOB
UCTOUYHUK CooTHolleHWe coobulaeTcs nNo coctoAHMo Ha 1 utona 2022 roaa Ha
OAHHbIX OCHOBE TEKYLLLEro 3KBMBaeHTa NOHOM WTaTHOM eanHUUpl (FTE) n

KonuyecTsa y4actHMKoB. CooTHoweHwue IRIS Consultant (KoHCcynbTaHT
nporpammbl IRIS) 1 y4acTHMKOB OTparXKaeT CpaBHEHUE MEXKAY
kKonuuyectsom IRIS Consultants (KoHcynbTaHT nporpammsi IRIS) B ICA ¢
KOIMYeCTBOM y4acTHUKOB ICA. «1:x» MHTEPNpPEeTUPyeTCa Cneayowmm
obpasom: Ha Kaxgoro 1 IRIS Consultant (KoHcynbTaHT nporpammel IRIS)
NPUXOAMTCA X YHaCTHUKOB. MeHbLUee 3HaYeHMe OTHOLIEHMA YKa3blBaeT
Ha To, 4To Ha Kaxkgoro IRIS Consultant (koHcynbTaHT IRIS) npmuxoguTcs
MeHblLe yyacTHMKOB ICA, B TO Bpemsa Kak b6o/iblliee 3HaYeHne
OTHOLLEHMA YKa3bIBaeT Ha To, YTO Ha Kaxaoro IRIS Consultant
(koHcynbTaHT IRIS) NpuxoanTca 6onblue yyacTHUKoB ICA.

Cucrema oueHOK

OueHKM ANnAa COOTHOLWEHUA KOHCY/IbTAHTOB M YY4aCTHMKOB He
npuceamBatoTcA. Bce COOTHOLWEHMA KOHCYAbTAaHTOB nporpammel IRIS n
YYaCTHMKOB COOTBETCTBYIOT CTaHAAPTAM LITATA.




