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Ta6auua oueHku IRIS Consultant Agency (ICA)
YacTo 3apaBaemble BONPOCHI

KakoBo HasHaueHue Tabauubl oueHKnU?

Llenb Tabaunubl oueHKM — nomodb Bam BblbpaTh IRIS consultant agency (ICA)
(KoHcynbTauMoHHOe areHTCTBO Nporpammsl IRIS), ncxoaa 3 Hanbonee BaxKkHbIX ANA BAC
¢dakTopoB. Tabamua oueHKM AaeT BaM MHPOPMALMIO O TOM, KaK HblHELHWE YY4aCTHUKK
oTHocaTcA K cBoeMy ICA 1 HackonbKo ICA coOTBETCTBYIOT CTaHAApTam wWTaTa. B Tabauue
OLLEHKM TaK¥Ke COAEePKUTCA KOHTAKTHaA nHpopmauma n gpyrme ¢aktbl o ICA, KoTopbie Bbl
MOKeTe BblbpaThb.

OTKyaa 6eperca MHPopmauma B Tabaunue oueHKu?
NHpopmaums B cMcTeMy noKasaTtesiei NoCTynaeT U3 pas/IMyHbIX NCTOYHUKOB:

e B pasaene «Onpoc y4aCTHUKOBY» NOKa3aHbl pe3ynbTaTbl ONPOCa YA40BAETBOPEHHOCTH
y4acTHMKOB M3 wTata 8 2022 roay

e B pa3saene «KauecTtBo u cootBeTcTBME TPEb6OBaHMAM» NPUBELEHbI PE3YNbTATbI
exerogHoro o63opa wratom 3anucei nporpammol IRIS.

e B pasaene «XapaKTepuCTUKU KOHCYAbTaHTa nporpammbl IRIS» u pasgene
«JononHutenbHas nHpopmauma» otobparkaetca MHopmaums, coobuiaeman ICA 06 nx
opraHusaumm.

YTo Takoe onpoc yaoBNEeTBOPEHHOCTU y‘-IaCTHMKOB?

Onpoc ya0BneTBOPEHHOCTM YYaCTHUKOB NpeAcTaBaseT cobon exeroaHbii HAbop Bonpocos,
OTNPaBAAEMbIX NO NOYTE TEKYLLMM y4aCTHUKaAM Kaxaoro ICA gna cbopa 0T13biBOB 06 MX onbITe
paboTbl ¢ ICA. LLtat cobupaeT u aHann3mMpyeT OTBETbI HA ONPOCHI, YTOObI BbIACHWUTbL, HACKOILKO
YYACTHUKN YA0BNETBOPEHbI CBOMMMW KOHCY/bTaHTaMu nporpammbl IRIS, HAaCKOIbKO OHU
BOB/IeYEHbl B Pa3paboTKy MHAMBUAYANBHOTO NAaHa NOAAEPKKM U 0OCNYKMBAHUA U HACKObKO
xopouwo ux ICA nomoraet y40BAETBOPATb UX NOTPebHOCTH.

Yto TaKoe 0630p 3anuceii nporpammoil IRIS?

MpoBepkKa 3anucei nporpammel IRIS — 370 oueHKa, onpeaenaAwoLllas, Hackosbko ICA
COOTBETCTBYIOT ONnpene/ieHHbIM CTaHAaPTaM KayecTBa, YCTaHOBAEHHbIM WTAaTOM. OHa
NPOBOANTCA KaXKAbI rof, BHELIHENW OpraHn3aLmelt No NpoBepKe KayecTBa, KoTopasa CTPEMUTCS
obecneuntb Hanmuue B ICA NOAUTUK, NpoLeayp M NPOLLECCOB AS NPeAOCTaBEHNA YH4ACTHUKaAM
BbICOKOKAYeCTBEHHbIX YCAYT.

YT1o o3Hauyaer HeKomMmmep4yeCcKkune n Kommep4yeckue opral-msau,uu?

B pasaene «Tun areHTcTBa» B Tabaunue OLLEHKM ONUCLIBAETCA TUM OPraHM3aLLmnmn, KOTopom
asnAeTca Kaxgaa MCO. HekommepyecKkana opraHmMsauma — 3To rpynna, opraHnM3oBaHHaa anA
uenemn, He CBA3aHHbIX C NOlydeHnem NpmubbinK, U B KOTOPOW HMKaKaA YacTb A0X0Aa



OpraHM3auumn He pacnpeaensaeTca Mexay ee ANPEKTOPaMU AN AONKHOCTHbIMU INLAMM.
Kommepyeckana opraHM3auma — 3To0 KOMMNaHuA, paboTaroLwan ¢ Lenbto NosydyeHns npmobbinu.

Mouemy 3Be3404HbIE OLLEHKU OTCYTCTBYIOT ANA opraHusauuii Progressive Community Services
n Consumer Direct?

HekoTopble oueHKK ewe He gocTynHbl ana 3Tux ICA, NOCKONbKY OHUM ABAAOTCA HOBbIMU ICA.
CoOTHOLEeHNe KOHCY/NbTaHTOB U YYaCTHMKOB MOKa He4OCTYyNHO AnA opraHusauum Consumer
Direct, nockonbKy ICA paboTaeT nepsbiii roa. O6a ICA cepTudMUMpOBaHbI ANA NPESNOKEHNA
nporpammbil IRIS.

Korga B nocnegHuia pas obHoBaanacb Tabanua oueHkn? Kak yacto oHa obHoBaseTca?

Tabnnua oueHKM nocnegHuii pas obHoeasnach B 2023 rogy. OHa 06HOBASAETCS eXeroaHo.

Mouemy B Tabnuue oueHKM OTCYTCTBYET Apyraa uHTepecyrowan meHa uHpopmauua o ICA?
B Tabnunue oueHKU npeacTaB/ieHa TO/IbKO MHOpMaLUsA, NnoaTBEPKAEHHasA WTaToM. OLEHKM,
npeacrasneHHble B Tabanue oueHKM, OCHOBaHbI TO/IbKO Ha CaMbliX aKTya/lbHbIX NPOBEPAEMbIX

AaHHbIX, NpeaoCTaBaAA Bam 06BEKTMBHbIE d)aKTOpr, KOTOpble NOMOryT Bam CA4enatb Bbl60p
ICA.



Ta6nuuya oueHku IRIS Consultant Agency (ICA)
PyKoBOACTBO NO OLeHKam

OnPOC YYACTHUKA
OueHKa O6wWwunii ypoBeHb YyA0BNETBOPEHHOCTU
UcTouHUK Onpoc ygosnetBopeHHOCTN 2022roaa— KOMOBUHUPOBAHHbIN 6ann ¢
BAHHbIX MCMNONb30BaHMEM OTBETOB Ha C/ieAytoLL e BONPOChl ONpoca:

1. MoreTe nm Bbl NpU HEOBXOAMMOCTM CBA3ATLCA CO CBOUM
KOHCY/IbTAHTOM nporpammbl IRIS?

2. KaKyacTo Bbl N0O/ly4aeTe HeobxoAMMyto NOMOLLb OT Ballero
KOHCYNbTaHTa nporpammbl IRIS?

3. HacKosbKO YeTKO Ball KOHCY/IbTaHT nporpammbl IRIS o6bsacHAET Bam
cuTyaumio?

4. HacKonbKo BHUMATE/IbHO Ball KOHCYNbTaHT nporpammel IRIS
cnywaet Bac?

5. HacKONbKO yBaXKMTeNbHO Ball KOHCYAbTAHT nporpammbl RIS
obcnyxumBaet Bac?

6. B uenom, HackoabKo Bam HpasuTca Bawe IRIS consultant agency?

7. B uenom, HaCKONbKO XOPOLLO NOAAEPIKKA U YCAYrK, NoayYaemble No
WHOMBUAYANbHOMY NAaHY NOAAEPMKKM U YCNYT, COOTBETCTBYIOT
BalWMM noTpebHoCcTAM?

8. Hackonbko xopouwo Bauwe IRIS consultant agency npegocrasnset
BaM MHPopmaumio, Heobxoanmyto ana pa3paboTku Baliero
WHAMBMAYANBbHOIO NAaHa NOAAEPKKN N 0BCNYKMBAHUA?

9. HacKo/abKO XOpOLWOo Ball MHAMBUAYANbHbIN NAaH NOALEPHKKM U
ob6cnyKMBaHUA NOALEPKUBAET A€ATENbHOCTb, KOTOPYIO Bbl XOTUTE
BbINOJIHATb B CBOEM co0bLLecTBe, HaNnpUMep, BCTPEYM C CEMbEN U
Apy3baMU, paboTy U BONOHTEPCTBO?

10. HacKo/1IbKO XOpOoLLOo Ball MHAMBUAYAbHbIN NAAH NOAAEPKKA U
06cnyKMBaHUA OTBEYAET BALLMM NOTPEOBHOCTAM, CBA3AHHbIM C
NPOXXNBaHMEM B BbIOBPAaHHOM Bamu mecTe? ITO MoXKeT ObITb Balla
cobcTBEHHAA KBApTUPaA AN AOM, CEMENHbIN JIOM A5 NPecTapesibixX
N MHBANUAO0B UM XKUNOM KOMNAEKC ANS NPOXKMBAHUA C
npeaocTasseHnemM YacTUYHOro yxoaa.

11. HacKonbKo Bbl YyBCTBYETE KOHTPO/Ib HAZ MOMCKOM, HAaMMOM,
obyyeHrem, HaA30POM, ANCUUNINHAPHBIMU MEPAMU UU
yBO/IbHEHMEM BaWNX PaboTHMKOB?

12. HacKoNbKO Bbl YyBCTBYETE KOHTPOAb Ha TeM, Kak TpaTUTCA BaLL
6loaKeT Ha NpnobpeTeHne paspeLleHHbIX YCayr Ans
YyAO0BNETBOPEHUA BalLMX NOTpebHoCTEN?




Cuctema ouEeHOK bann 3Be3abl | OueHKa
95.0% - 100% 5 OTAnyHO MpoueHT Bcex
90.0% - 94.9% 4.5 OTnnuHo OTBETOB Ha
85.0% - 89.9% 4 OyeHb xopowo BOMpPOChI onpoca,
80.0% - 84.9% | 3.5 OyeHb XOpOLLO KoTopble «O4eHb
75.0%-79.9% |3 XopoLwo YAOBNIETBOPEHbI»
70.0% - 74.9% | 2.5 Xopouwo e 5
65.0% - 69.9% 2 YA0BneTBOPUTENIbHO «Hpespbiianto
60.0% - 64.9% | 1.5 nosnetsopuTenHo | YAOB/IETEOREHLD.
< 60.0% 1 MNnoxo

OueHKa BbicTpOTa pearMpoBaHUA KOHCY/IbTaHTa nporpammbl IRIS

UcmouHuk Onpoc ygosnetBopeHHOCTN 2022 roga—KoMOUHUPOBaAHHbIN 6ann ¢

OaHHbIX MCnosb30BaHMEM OTBETOB Ha C/ieAyioLLne BONPOChl Onpoca:

1. MoskeTe N1 Bbl NPU HEOBXOAMMOCTHM CBA3ATLCA CO CBOUM
KOHCYNbTaHTOM nporpammsl IRIS?
2. KaKu4acTo Bbl nonyyaete HEOHXOAMMYIO MOMOLLLb OT BaLLEro
KOHCYNbTaHTa nporpammbl IRIS?

Cnucrtema ouUeHOK

bann 3Be3abl | OueHKa

95.0% - 100% 5 OTnnyHo

90.0% - 94.9% 4.5 OTnAnyHoO

85.0% - 89.9% 4 OueHb xopowo
80.0% - 84.9% 3.5 OueHb xopoLo
75.0% - 79.9% 3 Xopouwo

70.0% - 74.9% 2.5 Xopowo

65.0% - 69.9% 2 YnosneTBopuUTENbHO
60.0% - 64.9% 1.5 [O0BNETBOPUTENBHO
< 60.0% 1 MNnoxo

MpoueHT BCcex
OTBETOB Ha
BOMPOCHI ONpOcCa,
KoTopble «O4eHb
YA0BNETBOPEHbLI»
nnm
«YpesBblyaHO
YOO0BNETBOPEHbDI».




OueHKa KauectBo B3aumopeiicTBua KoHcyabTaHTta IRIS

UcTOYHUK Onpoc ygosnetBopeHHocTH 2022roaa—KOMOBUHUPOBaHHbIM 6ann ¢
BAHHbIX MCNosb30BaHMEM OTBETOB Ha C/ieAyioLLne BONPOCkl onpoca:

1. HacKo/bKo NOHATHO 06bACHAET npouecc Baw KoHcynbTaHT IRIS?

2. Hackonbko BHMMaTe/IbHO BbiC/ylIMBaeT Bac megmumnHckan 6puraaa
KOHCY/NbTaLUMOHHOro areHTcTsa IRIS?

3. HackonbKo yBaxutenbHo K Bam oTHocmTcA Baw KoHcynbTaHT IRIS?

Cucrtema ouUeHOK bann 3Be3abl | OueHKa
95.0% - 100% 5 OTnAnyHoO MpoLEHT BCex
90.0% - 94.9% 4.5 OTnAnyHo OTBETOB Ha
85.0% - 89.9% 4 OueHb xopoLwo BONPOCHI ONpoca —
80.0%-84.9% |3.5 OueHb xopoLo «OYeHb
75.0% - 79.9% 3 Xopouwo Y/I0BNIETBOPEHbI»
70.0% - 74.9% 2.5 Xopouwo UImn
65.0% - 69.9% 2 Y0BNeTBOPUTENIbHO | «Ype3BbluaiiHO
60.0% - 64.9% 1.5 0,0BNETBOPUTENBHO YAOB/IETBOPEHDI».
< 60.0% 1 MNnoxo

OueHKa O6wue cTaHgapTbl KAaYyecTsa
UcToUHMK 0630p 3anucein 2022 MetaStar IRIS Record Review
BAHHbIX

3toT 6ann nonyyaetca 6narogapa o6beANMHEHMIO OLEHOK KavecTBa
paboTbl ICA No NoKasaTenam, CBsA3aHHbIM C:

e [naH obcnyxkmuBaHuaA. HackonbKo xopouio ICA paboTaeTc
YYACTHUKAMM Haf, CO34aHMEM UX MJIaHA, OTBEYAET HA BOMPOCHI O
HeM 1 06HOBAAET ero No Mepe U3MEHEHUS CUTyaLmmn

e KauecTBO M cBOEBpeMEeHHOCTb ycayr. HackonbKo xopowo ICA
NCNONb3yeT MeToAbl, KOTOPbIE UCCNeA0BaHMA U OTPaC/b
onpeaennun Kak iydylime Metoabl NpesoCcTaBAeHMA YyCayr




Cuctema ouEeHOK bann 3Be3abl | OueHKa
95.0% - 100% 5 OTAnyHO MpouEeHT NYHKTOB
90.0% -94.9% | 4.5 OTAMYHO B paspene «O630p
85.0%-89.9% |4 OueHb XOpoLLO 3anuceit»,
80.0% - 84.9% | 3.5 OyeHb X0poLLo KOTOpbIE AOCTUMAN
75.0%-79.9% |3 Xopowo KpuTepuA
70.0% - 74.9% | 2.5 Xopotwo «BbINONHEHO.
65.0% - 69.9% 2 Y00BNeTBOPUTENBHO
60.0% - 64.9% 1.5 [0BNETBOPUTENBHO
< 60.0% 1 MNnoxo

OueHka MnaH ob6cnykusaHus

NcTouHUK 0O630p 3anucen 2022 MetaStar IRIS Record Review

BAHHbIX Paspen nHAMBMAYaNbHOM NOALEPKKM M NNaHa 06CNyKUBaHUA

Hackonbko xopouo ICA paboTaeT ¢ ydacCTHUKaMM Hapg, co3gaHuem ux
nnaHa, OTBeYaeT Ha BONpPOCbl 0 HEM U 06HOBASIET ero No mepe
U3MEeHeHUA cUuTyaLuu.

bann 3Be3abl | OueHKa

Cucrema oueHok 95.0% - 100% 5 OTANYHO MpoueHTHaa gona
90.0% - 94.9% 4.5 OTnnyHo NYHKTOB B pa3gene
85.0% - 89.9% 4 OueHb xopowo WHANBUAYANbHOTO
80.0%-84.9% | 3.5 O4eHb XOpOoLUO N71aHa NoAAepXHKN
75.0%-79.9% |3 Xopowwo uycnyr 063opa
70.0% -74.9% | 2.5 Xopouwo 3armcen, Kotopule
65.0% - 69.9% 2 YnosneTBopuUTENbHO AocTMIN
60.0%-64.9% | 1.5 AOBNETBOPUTE/IbHO KPUTEPUA

«BbINONHEHOY.

<60.0% 1 Mnoxo

OueHka KauecTBo n cBOEeBpeMeHHOCTb ycayr

MUcTouHuK 0O630p 3anucen 2022 MetaStar IRIS Record Review

BAHHbIX Paspen nyywnx npaktuk

HackonbKko xopouwo ICA ncnonbsyer metroabl, KOTOpble UCCNe[0BaHUA
M OTpaCab ONpeAe AN KaK ydlune meToabl NpeaocTaBieHUs yecnyr.




Cuctema OouEeHOK

bann 3Be3abl | OueHKa

95.0% - 100% 5 OTnn4HO

90.0%-94.9% | 4.5 OTANYHO MpoueHT NyHKTOB
85.0% - 89.9% 4 OueHb xopoLo B pasgene

80.0% - 84.9% | 3.5 OueHb XOpoLLOo «Jlyqwan
75.0%-79.9% |3 XopoLwo npakthka» 0630pa
70.0%-74.9% | 2.5 Xopowo 3aMNCem, KoTopble
65.0%-69.9% |2 Y,0B1€TBOPUTE/IbHO AOCCTUIIM

60.0% - 64.9% | 1.5 noBneTBOpUTENbHO | oV TCPYA

<60.0% 1 M10%0 «BbinosHeHOY.

XAPAKTEPUCTUKU KOHCYJ/IbTAHTA IRIS

OueHKa CooTHOLIEHME KOHCY/1IbTAHTOB U YYaCTHUKOB
UCTOYHUK CooTHoleHWe coobulaeTcs nNo coctoAHMo Ha 1 utona 2023 roaa Ha
AaHHbIX OCHOBE TEKYLLLEro 3KBMBaeHTa NOIHOM WTaTHOM eanHUUpl (FTE) n

KonunyecTsa y4acTtHMKoB. CooTHoweHue IRIS Consultant (KoHCcynbTaHT
nporpammbl IRIS) 1 y4acTHMKOB OTparXKaeT CpaBHEHUE MEXKAY
kKonuyectsom IRIS Consultants (KoHcynbTaHT nporpammsi IRIS) B ICA ¢
Konmyectsom yyactHMKoB ICA. «1:x» nHtepnpetnpyeTca cieayowmm
obpasom: Ha Kaxkgoro 1 IRIS Consultant (KoHcynbTaHT nporpammsi IRIS)
NPUXOAUTCA X Y4aCTHUKOB. MeHblLUee 3HaYeHMe OTHOLEHMA YKa3blBaeT
Ha To, 4To Ha Kaxkgoro IRIS Consultant (koHcynbTaHT IRIS) npuxoguTcs
MeHbLe yyacTHMKOB ICA, B TO Bpema Kak bo/bliee 3HaYeHne
OTHOLLUEHMA YKa3bIBaeT Ha TO, YTO Ha Kaxaoro IRIS Consultant
(koHcynbTaHT IRIS) NnpuxoauTca 6onblue yyacTHMKoB ICA.

Cucrema oueHOK

OueHKM ANAa COOTHOLWEHWUA KOHCY/IbTAHTOB M YY4aCTHMKOB He
npuceamBatoTcA. Bce COOTHOLWEHMA KOHCYbTAaHTOB Nporpammel IRIS n
Y4aCTHMKOB COOTBETCTBYIOT CTaHAApPTam LWITaTa.




