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Bang diém cla Co quan Tu van IRIS (ICA)
Cau hdéi Thudng gap

Muc dich ciia Bang diém la gi?

Muc dich cia Bang diém la gitp quy vi lwa chon mét ca quan tu van IRIS (ICA) dua trén
cac yéu td quan trong nhat déi vai quy vi. Bang diém cung cép cho quy vi thdong tin vé
cam nhan cla nhitng ngudi tham gia hién tai d6i vai ICA cla ho cling nhu mirc d6 dap
(rng cac tiéu chuén cla tiéu bang cda cac ICA. Bang diém cling cung cap thong tin lién

hé va céac thong tin khac vé cac ICA ma quy vi cd thé luva chon.

Thong tin trong Bang diém dudc |8y tir dau?

Thong tin trong Bang diém duagc thu thap t& nhiéu ngudn khac nhau:

e Phan"Khéosat Ngudi tham gia" hién thi két qua tr cudc khao sat mirc d6 hai long
clia ngudi tham gia nam 2024 cla tiéu bang.

e Phan Chat lwvgng va Sy Tuan tha hién thi két qua tir dot danh gia hd so IRIS hang
nam cla tiéu bang.

e PhanDacdiém cua Chuyén vién tu van IRIS va phan Thong tin B6 sung hién thi

thong tin do cac ICA bao céo vé t6 chirc clia ho.

Khédo sat Mrc d6 Hai long ctia Ngudi tham gia la gi?

Khéo sat mirc do hai long ctia ngudi tham gia 1a mét bd cau héi duwdc glri hang nam dén
nhitng ngudi tham gia hién tai ciia méi ICA dé thu thap phan hdi vé trai nghiém ctia ho
vai ICA dé. Tiéu bang thu thap va phan tich cac phan héi khao sat dé tim hiéu mic do
hai long clia nhitng ngu'di tham gia d6i vdi chuyén vién tu van IRIS cla ho, mic do
tham gia cla ho vao viéc xay dung chuong trinh hé tro va dich vu ca nhan, cling nhu

hiéu qua hd tro clia ICA trong viéc dap (ing cac nhu cau cla ho.



Danh gia h6 so IRIS la gi?

DPanh gia hod so IRIS 1a mdt quy trinh thdm dinh nham chdm diém mdc dd dap ng cac
tiéu chuan hiéu suat nhat dinh do tiéu bang dat ra cta cac ICA. Viéc nay dudc thuc hién
hang nam bdi mot t6 chirc danh gia chat lwgng bén ngoai. T8 chirc nay sé kiém tra
nham dam bao ICA cé cac chinh sach, thl tuc va quy trinh phu hop d&€ cung cép dich

vu chat lvong cao cho ngudi tham gia.

T6 chirc phi Igi nhuén va T& chic Igi nhuan cé nghia la gi?

Muc Loai hinh Co quan trong Bang di€m md ta loai hinh t6 chirc cta tirng ICA. TG chirc
phi Igi nhuén Ia mot nhém dudc thanh [&p véi muc dich khac ngoai viéc tao ra Igi nhuan
va khong c6 phan nao trong thu nhap clia t6 chirc dugc phan phéi cho cac giam déc
hodc can b6 clia té chirc d6. Té chirc vi Igi nhuan la moét doanh nghiép hoat dong vdi

muc dich tao ra Igi nhuan.

Lan gan day nhat Bang diém dudc cap nhéatla khi nao? Bang diém dudc cp nhat theo
tan suat nao?
Lan gan day nhat Bang diém dudc cap nhat la vao nam 2025. Bang diém dudc cap

nhat hang nam.

TaisaoBangdiém khdng cung cép cac théng tin khac vé cac ICA téi quan tam?
Bang di€m chi hién thi nhirng théng tin da duagc ti€u bang phé chuén. Cac xép hang
duoc cung cép trong Bang diém chi dua trén di liéu co thé kiém ching mdi nhét, cung

cap cho quy vi cac yéu t6 khach quan dé gidp quy vi lua chon ICA phl hop.



Thé di€ém clta Co quan Tu van IRIS (ICA) nam 2026

Hudng dan do ludng

KHAO SAT NGUOI THAM GIA

Phuong phap Do

Mi&c dd Hai long Chung

Nguon D@ liéu

Khao sat Mirc do Hai long nam 2024 — diém sé tong hop dua trén dir

liéu t&r cac cau héi khao sat sau:

1. Quy vi co thé lién hé véi chuyén vién tv van IRIS cta minh khi can
khong?

2. Khi can trg gip, quy vi cé thudng xuyén nhan duoc su hd tra can
thiét tir chuyén vién tv van IRIS khong?

3. Hay cho biét mdrc dd hai long cta quy vi véi nhitng 10i gidi thich ro
rang t&* chuyén vién tu van cda IRIS?

4. Khiquy vi trao d&i véi chuyén vién tu van cda IRIS, ho lang nghe

quy vi dén mirc nao?
5. Nhém cham soc doi x& vai quy vi ¢ ti t& khong?
6. Nhin chung, quy vi danh gia nhu thé nao vé mirc do hai long cla

minh véi cd quan tv van IRIS cua quy vi?

7. Nhin chung, su hd trg va dich vu quy vi nhan dudc trong chuong
trinh hd tro va dich vu ca nhan dap ting nhu cau cla quy vi tét dén

muUc nao?

8. Quy vi hai long nhu thé nao véi nhitng giai thich ro rang tir cong ty
tw van IRIS dé xay dung chuaong trinh hé trg va dich vu ca nhan cla

minh?

9. Chuong trinh hé trg va dich vu ca nhan cla quy vi hd tro tét nhu thé
nao cho cac hoat déng quy vi mudn thuc hién trong cong dong,
chéng han nhu thdm gia dinh va ban bé, 1am viéc va lam tinh

nguyén?




Phuong phap Do | Mirc d6 Hai lobng Chung

10. Chuang trinh hd trg va dich vu ca nhan ctia quy vi hé tro tét nhu thé
nao cho cac nhu cau lién quan dén viéc sinh song tai noi quy vi lua
chon? Diéu nay co6 thé bao gobm can hd hodc nha riéng, nha & gia
dinh danh cho ngudi I6n (AFH) hoac khu phirc hop can hé cham
soc ndi tra (RCAC).

11. Hay cho biét mirc do hai long clia quy vi véi quy trinh tuyén dung,
thué mudn, dao tao va giam sat nhan vién cta minh?
12. Hay cho biét mirc do hai long clia quy vi véi cach 1ap ngan sach dé

mua cac dich vu dudc phép nham dap (ng nhu cau clia minh?

Hé théng DPanh gia Diém sd Sao | Danh gia

95% - 100.0% 5 Xuét sac

90.0% - 94.9% 4.5 | Xuétsac

85.0% - 89.9% 4 Rat tot

80.0% - 84.9% 3.5 | Rattot

75.0% - 79.9% 3 Tot

70.0% - 74.9% 25 | Tét

65.0% - 69.9% 2 Kha

60.0% - 64.9% 1.5 | Kha
<60.0% 1 Kém

Ty |& phan tram tong s& cau tra I0i khao sat 1a "Rat hai long" hoac "Cuc

ky hai long".




Phuong phap Do

Kha nang Dap ung

Nguon D@ liéu

Khao sat Mirc do Hai long nam 2024 — diém sé tong hop dua trén dir

liéu tir cac cau hdi khao sat sau:

1. Quy vi c6 thé lién hé véi chuyén vién tv van IRIS cta minh khi can
khong?

2. Khi can trg gip, quy vi cé thudng xuyén nhan duoc su hd tra can
thiét tir chuyén vién tv van IRIS khong?

Hé thong Banh gia

Diém s6 Sao | DPanh gia
95% - 100.0% 5 Xuét sac
90.0% - 94.9% 4.5 | Xuétsac
85.0% - 89.9% 4 Rat t6t
80.0% - 84.9% 3.5 | Rat tot
75.0% - 79.9% 3 Tot
70.0% - 74.9% 25 | Tét
65.0% - 69.9% 2 Kha
60.0% - 64.9% 1.5 | Kha

<60.0% 1 Kém

Ty 1& phan tram téng s6 cau tra 106i khao sat la "Rat hai long" hodc "Cuc

ky hai long".




Phuong phap Do | Chat lvong Giao tiép

Nguon D@ liéu Khao sat Mirc dd Hai long nam 2024 — diém s6 téng hop dua trén dir

liéu tir cac cau hdi khao sat sau:

3. Hay cho biét mirc dd hai long cltia quy vi vdi nhitng 16i giai thich ro
rang tir chuyén vién tu van cla IRIS?

4. Khiquy vi trao d&i véi chuyén vién tu van cda IRIS, ho lang nghe

quy vi dén mirc nao?

5. Séc d6i xir vai quy vi co tir té khong vién tuw van cla IRIS?

Hé théng Danh gia Diém sd Sao | Danh gia
95% - 100.0% 5 Xuét séc
90.0% - 94.9% 4.5 | Xuétsac
85.0% - 89.9% 4 Rat tot
80.0% - 84.9% 3.5 | Rattot
75.0% - 79.9% 3 Tot
70.0% - 74.9% 25 | Tét
65.0% - 69.9% 2 Kha
60.0% - 64.9% 1.5 | Kha

< 60.0% 1 Kém

Ty |é phan tram téng s& cau tra I0i khao sét 1a "Rat hai long" hoac "Cuc

ky hai long".




Phuong phap Do | Tiéu chu8n Chét lugng Téng thé

Nguon D liéu Danh gia H6 so MetaStar IRIS nam 2024

Diém s6 nay duoc két hop tir két qua hoat déng cua ICA dua trén cac

chi s lién quan dén:

e Chuongtrinh Dichvu: ICA lam t6t &&n mdrc nao trong viéc phdi hgp
vdi ngudi tham gia d€ xay dung chuong trinh cla ho, giai dap cac
thadc méac vé chuong trinh va cap nhat thong tin khi co su thay déi?

e Dich vu Chat lwvgng va Kip thoi: ICA s dung hiéu qua nhitng
phuong phap ma nghién ctru va nganh céng nghiép da xac dinh la
t6t nhat dé€ cung cap dich vu nhu thé nao?

Hé théng Panh gia Diém sd Sao | Danh gia
95% - 100.0% 5 Xuét sac
90.0% - 94.9% 4.5 | Xuétsac
85.0% - 89.9% 4 Rat tot
80.0% - 84.9% 3.5 | Rattot
75.0% - 79.9% 3 Tot
70.0% - 74.9% 25 | Tét
65.0% - 69.9% 2 Kha
60.0% - 64.9% 1.5 | Kha

< 60.0% 1 Kém

Ty Ié phan tram cac muc trong Tham dinh HG6 sad ¢é tiéu chi “Dat”.




Phuong phap Do

Chuong trinh Dich vu

Nguon D@ liéu

Danh gia Ho6 sa MetaStar IRIS nam 2024
Phan Chuong trinh H6 trg va Dich vu Ca nhéan

ICA lam t8t dén m e ndo trong viéc phéi hop véi ngudi tham gia dé xay
dung chuong trinh cta ho, gidi dap cac thdc mac vé chuong trinh va
cap nhat théng tin khi cé su thay déi?

Hé thong Banh gia

Diém s6 Sao | DPanh gia
95% - 100.0% 5 Xuét sac
90.0% - 94.9% 4.5 | Xuétsac
85.0% - 89.9% 4 Rat t6t
80.0% - 84.9% 3.5 | Rattot
75.0% - 79.9% 3 Tot
70.0% - 74.9% 25 | Tét
65.0% - 69.9% 2 Kha
60.0% - 64.9% 1.5 | Kha

<60.0% 1 Kém

Ty 1& phan trdm céac muc trong phan chuong trinh hd trg va dich vu ca
nhan trong qua trinh tham dinh hod so co tiéu chi “Dat”.




Phuong phap Do | Dich vu Chét lwvdng va Kip thdi

Nguén D@ liéu Danh gia Ho6 sao MetaStar IRIS nam 2024*
Phan Thuc hanh Tét nhat

ICA strdung hiéu qua nhitng phuong phap manghién ctu va nganh
cdng nghiép da xac dinh |a t6t nhat d€ cung cdp dich vu nhu thé nao?

Hé thong Panh gia Diém sd Sao | Danh gia
95% - 100.0% 5 Xuét sac
90.0% - 94.9% 4.5 | Xuétsac
85.0% - 89.9% 4 Rat t6t
80.0% - 84.9% 3.5 | Rattot
75.0% - 79.9% 3 Tot
70.0% - 74.9% 25 | Tot
65.0% - 69.9% 2 Kha
60.0% - 64.9% 1.5 | Kha

< 60.0% 1 Kém

Ty |é phan tram cac muc trong phan Thuc hanh Tét nhat cda Tham
dinh HO sa c¢é tiéu chi “Dat”.




DAC PIEM CUA CHUYEN VIEN TU VAN IRIS

Phuong phap Po

Ty |é gitta Chuyén vién tv van va Ngudi tham gia

Nguon D@ liéu

Ty 1é nay dudc bao cao tinh dén ngay 1 thang 7 nam 2025, dua trén sd
lvong nhan vién toan thdi gian twang duong (FTE) va so lugng dang ky
hién tai. Ty |é gita chuyén vién tu van IRIS va hoi vién thé hién su’ so
sanh gitra sé luong chuyén vién tu van IRIS trong ICA vdi s6 lvang
ngudi tham gia trong ICA dé. “1:x” duodc hiéu la: C&* mbi 1 chuyén vién
tu van IRIS thi c6 x ngudi tham gia. Ty Ié thap cho thay cé it nguoi
tham gia ICA hon so véi mbi chuyén vién tu van IRIS, va ngudc lai ty 18
cao cho thdy c6 nhiéu ngudi tham gia ICA hon so v&i méi chuyén vién
tu van IRIS.

Hé thdng Danh gia

Khong cé danh gia nao cho ty I gitta chuyén vién tw van va ngudi
tham gia. Tat ca céac ty & gilra chuyén vién tu van va ngudi tham gia

cla IRIS déu tuan tha cac tiéu chuan cua tiéu bang.
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