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Bang diémcla Pai ly Tai chinh cia Ngudi st dung lao dong (FEA)
Cau hdéi Thudng gap

Muc dich ciia Bang diém la gi?

Muc dich ciia Bang diém la gitp quy vi lwa chon mot dai ly tai chinh ciia ngudi st dung
lao déng (FEA) cua IRIS dua trén cac yéu td quan trong nhat déi vai quy vi. Bang diém
cung cap cho quy vi thong tin vé cdm nhan cla cac hoi vién hién tai vé FEA cla ho.
Bang diém cling cung cép théng tin lién hé va cac théng tin khac vé cac FEA ma quy vi

c6 thé lua chon.

Thong tin trong Bang diém dudc |ay tir dau?

Thong tin trong phan Khao sat Nguoi tham gia dugc 18y tr Khao sat Mdc d6 hai long
clia Ngudi tham gia nam 2024 clia ti€u bang. Thong tin vé t6 chirc trong phan Thong tin
B& sung dugc |8y truc ti€p tir cac FEA.

Khao sat Mrc d6 Hai long cia Ngudi tham gia la gi?

Khéo sat Mirc do Hai long clia Ngudi tham gia 1a mot bd cau hdi duwoc giri hang nam
dén cac hoi vién hién tai cia méi FEA dé thu thap phan hdi vé trai nghiém cta ho véi
FEA dé. Tiéu bang thu thap va phan tich cac cau tra I6i khdo sat dé€ tim hi€u mirc do hai
long chia ngudi tham gia d6i vai FEA cla ho, cling nhu mic do hiéu qua cua FEA trong

viéc dap Ung cac nhu cau cla ho.

T6 chirc phi Igi nhuén va T& chic Igi nhuan cé nghia la gi?

Muc Loai hinh Co quan trong Bang di€m md ta loai hinh t6 chirc cla tirng FEA. T6 chirc
phi Igi nhuén Ia mot nhém dudc thanh [&p véi muc dich khac ngoai viéc tao ra Igi nhuan
va khong c6 phan nao trong thu nhap clia t6 chirc dudc phén phéi cho cac giam déc
hodc can bd clia té chirc d6. TG chirc vi Igi nhuan Ia mot doanh nghiép hoat dong vai

muc dich tao ra Igi nhuan.



Thé di€ém dai ly nha tuyén dung tai chinh (FEA) nam 2026

Hudng dan do lwdng

KHAO SAT NGUOI THAM GIA

Phuong phap Do

M&c dé Hai long Chung

Nguon D liéu

Khao sat Mic do Hai long nam 2024 — diém sé téng hop dua trén diy

liéu tir cac cau héi khao sat sau:

1. Quy vi co thé lién hé vdi dai ly tai chinh clia ngudi st dung lao
déng khi can khéng?

2. Khi can trg gitp, quy vi cé thudng xuyén nhan dudc su hd tro can
thiét tir dai ly tai chinh clia ngudi st dung lao dong khéng?

3. Khiquy vi giti email, goi dién hodc dé lai tin nhan thoai cho dai ly
tai chinh cta ngudi s dung lao ddng ctia minh, quy vi c6 hai long
vé thdi gian phan hoi khéng?

4. Khiquy vi gtii email, goi dién hoadc dé lai tin nhan thoai cho dai ly
tai chinh clia ngudi s dung lao ddng clia minh vé mot van dé lo
ngai, quy vi co hai long vé két qua nhan duoc khéng?

5. Quy vi hai long dén mdc nao khi nhan dugc nhirng giai thich ré
rang tr dai ly tai chinh ctia ngugi stt dung lao dong clia quy vi?

6. Khiquy vitrao déi véi dai ly tai chinh ctia ngudi sir dung lao dong
cla quy Vi, ho lang nghe quy vi d&n mdic nao?

7. Daily tai chinh ctia ngudi str dung lao ddng cuia quy vi ddi Xt voi
quy Vi nhu thé nao?

11. Dai ly tai chinh clia ngudi s dung lao dong cla quy vi truyén dat
thong tin t6t nhu thé nao néu co6 van dé véi bang cham cong da
nép?

12. Hay cho biét mirc dd hai long chung cla quy vi véi dai ly tai chinh

cla ngudi st dung lao ddng cia minh?




Phuong phap Bo | Mirc d6 Hai long Chung

Hé théng Danh gia Diém sd Sao | Danh gia

95% - 100.0% 5 Xuét sac

90.0% - 94.9% 4.5 | Xuatsac

85.0% - 89.9% 4 Rat tot

80.0% - 84.9% 3.5 | Rattot

75.0% - 79.9% 3 Tot

70.0% - 74.9% 25 | Tot

65.0% - 69.9% 2 Kha

60.0% - 64.9% 1.5 | Kha
<60.0% 1 Kém

Ty & phan tram tGng so cau tra I16i khao sat 1a "Rat hai long" hoac

"Cuc ky hai 1ong'".




Phuong phap Po | Kha nang Bap *ng

Nguon D@ liéu Khao sat Mrc dd Hai long nam 2024 — diém sé téng hop dua trén dir

liéu tir cac cau hdi khao sat sau:

1. Quy vi co thé lién hé vdi dai ly tai chinh cla ngudi st dung lao
doéng khi can khong?

2. Khi can trg gitp, quy vi cé thudng xuyén nhan duoc su hd tra can
thiét tir dai ly tai chinh cia ngudi st dung lao dong khong?

3. Khi quy vi gt email, goi dién hoac dé lai tin nhan thoai cho dai ly
tai chinh cua ngudi s dung lao ddng cua minh, quy vi c6 hai long

vé thai gian phan hoi khong?

Hé théng Danh gia Diém sb Sao | Danh gia
95% - 100.0% 5 Xuét sac
90.0% - 94.9% 4.5 | Xuéatsac
85.0% - 89.9% 4 Rat tot
80.0% - 84.9% 3.5 | Rattot
75.0% - 79.9% 3 Tot
70.0% - 74.9% 25 | Tot
65.0% - 69.9% 2 Kha
60.0% - 64.9% 1.5 | Kha

< 60.0% 1 Kém

Ty |1& phan tram tGng sd cau tra I0i khao sat 1a "Rat hai long" hoac

"Cuc ky hai long".




Phuong phap Po

Chat lugng Giao tiép

Nguon D@ liéu

Khao sat Mirc dd Hai long nam 2024 — diém sé tong hop dua trén dir

liéu tir cac cau hdi khao sat sau:

4. Khiquy vi gtii email, goi dién ho&c dé lai tin nhan thoai cho dai ly
tai chinh cda ngudi sir dung lao déng cta minh vé mét van dé lo
ngai, quy vi co hai long vé két qua nhan duoc khéng?

5. Quy vi hai long dén mdc nao khi nhan dugc nhirng giai thich ré
rang ti dai ly tai chinh ctia ngudi st dung lao déng cua quy vi?

6. Khiquy vitrao déi véi dai ly tai chinh ctia ngudi sir dung lao dong
cla quy vi, ho lang nghe quy vi d&n miric nao?

7. Daily tai chinh cia ngudi s dung lao déng cua quy vi doi X vai
quy Vi nhu thé nao?

11. Dai ly tai chinh cta ngudi sir dung lao dong clia quy vi truyén dat
thong tin tot nhu thé nao néu co van dé véi bang chadm cong da

nép?

Hé théng Danh gia

Diém sb Sao | Danh gia
95% - 100.0% 5 Xuét sac
90.0% - 94.9% 4.5 | Xuéatsac
85.0% - 89.9% 4 Rat tot
80.0% - 84.9% 3.5 | Rattot
75.0% - 79.9% 3 Tot
70.0% - 74.9% 25 | Tot
65.0% - 69.9% 2 Kha
60.0% - 64.9% 1.5 | Kha

< 60.0% 1 Kém

Ty 1& phan tram tGng s& cau tra I6i khao sat 1a "Rat hai long" hoac

"Cuc ky hai long".




