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Ta6bnuua oueHkn Managed Care Organization (MCO)
Yacro 3agasaembie BONPOCHI

KakoBo Ha3HauyeHue Tabnuubl oueHKu?

Lenb Tabaunubl oueHKM — nomoYdb BamM BblbpaTb MCO (opraHmsauma ynpaBasemoro
MenobCcnyKMBaHUA), UCXoda U3 Hanbonee BaxKHbIX Ans Bac GakTopoBs. Tabimua oueHKn aaeT
BamM MHPOPMaALMIO O TOM, KaK HbIHELLIHME YNeHbl OTHOCATCA K cBomm MCO m Hackonbko MCO
COOTBETCTBYIOT CTAaHAAPTaM WTaTa. B Tabanue oLeHKU TaKkKe COAEPIKUTCA KOHTAKTHaA
nHbopmauma n apyrue ¢paktol 0 MCO, KoTOopble Bbl MOXKeTe BblbpaTh.

OTKyAaa bepetca uHPopmauma B Tabauue oueHKu?

NHbopmayma B cucteMy nokasartenen NocTynaeT U3 pas/INyHbIX MCTOYHUKOB:

e B pasgene «Onpoc y4aCTHUKOBY» MOKa3aHbl pe3ynbTaTbl ONPOCa Y40BNETBOPEHHOCTH
y4yacTHMKOB 13 wTtaTta 8 2019 roay.

e B pa3sgene «KauectBo u cootBetcTBue TpeboBaHUAM» NpUBEAEHbI PE3Y/IbTaTbl
exerogHoro o63opa wratom cootseTcTBMA MCO cTaHgapTam KavecTsa.

e B pasgene «XapaKTepucTuku rpynnbl meaobcnyxmBaHua» n pasgene «JononHuMTenbHan
MHPopMauma» otobparkaetca MHPpopmauusa, coobwaemana MCO 06 nx opraHMzauuu.

Y10 TaKoe onpoc yA,0BAETBOPEHHOCTU YYAaCTHUKOB?

Onpoc ya0BNeTBOPEHHOCTM YYAaCTHUKOB NpeacTaBAAeT coboi exeroaHbii HAbop BONpocos,
OTMPaBASEMbIX MO NOYTE TEKYLLMM y4acTHMKaM Kaxkaon MCO ana cbopa oT3bIBOB 06 UX ONbITe
paboTbl c MCO. LLITaT cobupaet n aHanM3MpyeT OTBETbI HAa ONPOCHI, YTOObI BbISCHUTD,
HACKONbKO A,0BO/IbHbI YYaCTHUKM CBOEM rpynnoi meaobcny»KMBaHMA, HACKO/IbKO OHU
BOB/IeYeHbl B pa3paboTKy NiaHa yxo4a M HacKobKo xopolwo ux MCO nomoraeT ya0BNeTBOPUTb
nx noTpebHoCTHU.

YT1o Takoe npoBepKa cooTBeTcTBuA MCO cTaHAapTam KayectBa?

0630p cooTBeTcTBUA KavecTBa MCO — 3TO OLEeHKa, KOTopas NoKa3biBaeT, HACKO/IbKO XOPOLLO
MCO coOTBETCTBYIOT ONpPeAeNeHHbIM CTaHAaPTaM KayecTBa, YCTaHOBAEHHbIM WTaTom. OH
NPOBOAMTCA KaXKAbli rOf BHELUHEN OpraHM3auneit No KOHTPOKO KayecTBa, KoTopasn
COTPYAHWMYAET CO WITAaTOM. BHeLWHAA opraHn3ayma No NpoBeEPKe KayecTBa CTPEMUTCA
obecneunTb Hannume 8 MCO nonuTmK, npoLeayp v NPoLLeCCOB ANA NPeAoCTaBNeHUs
YYaCTHMKaAM BbICOKOKAYeCTBEHHbIX YCAYT.

YTo 03HauaeT HEKOMMepUYECKMe U KOMMepYeCcKue opraHmMsaumumn?

B pasaene «Tun areHTcTBa» B Tabanue OLEHKM ONUCLIBAETCA TUN OpraHM3aLmn, KOTOPOW
ABnseTca Kaxkaaa MCO. Hekommepyeckas opraHM3aums — aTo rpynna, opraHnM3oBaHHas Ans
Lenen, He CBA3aHHbIX C NOyYeHUEM NPUBLIAK, U B KOTOPOWN HMKAKas YacTb 40X0A43
OpraHM3auumn He pacnpeaenaeTca Mexay ee ANPEKTOPaMMU UAN A0KHOCTHBIMU NLAMMU.
Kommepueckas opraHmM3aums — 3To KoMmnaHua, paboTatowasn ¢ Lenbio Noay4yeHns npubbiau.

Korpa B nocnegHuit pas obHoBasnacb Tabauuya oueHkn? Kak yacto oHa o6HoBAasAeTcA?
Tabnunua oueHKM nocneaHuit pas obHosnsanack B 2020 roay. OHa 06HOBAAETCA eXeroaHo.

Mouemy B TabnuLe OLLEHKU OTCYTCTBYET Apyrasa UHTepecylowaa meHa uHpopmauua o MCO?



B Tabnuue oueHKM NpeacTaBaeHa TONbKO MHGOpPMaLMa, NoATBEPKAEHHAA WTAaTOM. OUEHKM,
npeacTaBneHHble B Tabanue oueHKM, OCHOBaHbI TO/IbKO Ha CaMbIX aKTyaslbHbIX NPOBEPSAEMbIX
[aHHbIX, NPeA0CTaBNAs Bam Hanbonee 06beKTUBHbIE paKTOPbI, KOTOPbIE MOMOIYT BaM CAENATb
Bblbop MCO.



Ta6bnuua oueHKkn Managed Care Organization (MCO)

PyKoBoACTBO NO OL,eHKam

onpeocC YYACTHUKOB

OueHKa

O6wuit ypoBeHb YA,0BNETBOPEHHOCTU

UcTOUYHUK
OaHHbIX

Onpoc ygosnetsopeHHocTH 2019 roga — KOMBUMHUPOBaHHbIM 6ann ¢
MCNo/ab30BaHMEM OTBETOB Ha CneAytoLLme BONPOChl onpoca:

1.

10.

11.

12.

MorKeTe A1 Bbl NPU HEOBXOAMMOCTH CBA3ATLCA CO CBOEW rpynnown
Mefo6cnyKMBaHUA?

Kak YyacTo Bbl Nony4YaeTe HEOOXOAMMYIO MOMOLLLb OT BaLUen rpynnbl
Meno6cnyKMBaHUA?

HacKkonbKo YeTKo Balla rpynna meaobcnyKnuBaHma obbAcHAET BamM
cuTyaumio?

HacKonbKo BHUMaTe/IbHO Balla rpynna meaobcnyKnuBaHma caywaer
Bac?

HacKonbKo yBaXKMTeNbHO Balla rpynna meaobcnyKumBaHus
obcnyxumBaet Bac?

HacKonbKo xopoLo Bala rpynna meaobcny»KnusaHma obbsacHAeT
BaM BapMaHT CAaMOCTOSATE/IbHOM NOAAEPIKKMN?

HacKonbKo Bbl BOB/IEYEHbI B MPUHATUE PELUEHUN OTHOCUTENBHO
BaLLero niaHa menobcnyKmeaHmA?

HacKkonbKo XxopoLwo Balw NiaH MeaAnLMHCKOro obcnyKnusaHuma
noaAepKMBaeT MeponpuATMA, KOTOPbIE Bbl XOTUTE NPOBOAMUTL B
CBOEM coobLLecTBe, BKIKOYAA BCTPEYUN C CEMbEN U APY3bAMM,
paboTy, BOJIOHTEPCTBO U T. 4.7

HackonbKo Balw naaH meao6c/y»KMBaHUA BKIOYaeT B cebn Bely,
KOTOpbIe BaXKHbl A4 BaC?

B uenom, HaCKONbKO YBaXKUTENbHO NIOAN, KOTOPblE NPeAoCTaBAAT
BaM NOAAEPMKKY U YCAYTN, OTHOCATCA K Bam?

HacKonbKO XOpoLwo nosy4yaemble NOALEPMKKA U YCAYTU
COOTBETCTBYIOT BalLIMM NoTpebHoCTAM?

B uenom, HacKoNbKO Bam HpaBuTca Bawa MCO?

Cuctema oueHoK

bann 3se3gbl | OueHkKa

90.0% - 100.0% | 5 OTnAn4yHo

80.0% - 89.9%

OueHb xopoLo

70.0% - 79.9%

Xopowo

60.0% - 69.9%

Yposn €TBOPUTENIbHO

< 60.0%

=N W D>

Mnoxo

MpoLeHT Bcex OTBETOB Ha BOMNPOCbI onpoca — «O4YeHb y40BNETBOPEHbI»
nnn «4pessbl4aliHO YA0BNETBOPEHbI».




OueHKa BbicTpoTa pearMpoBaHua rpynnbl meao6bcny>KmsaHus
UCTOUYHUK Onpoc yaosnetsopeHHocTM 2019 roga — KOMBUHMpPOBaHHLIN 6ann ¢
OaHHbIX NCNO/Nb30BaHMEM OTBETOB Ha c/eayloLme BONpPOChl onpoca:

1. MorKeTe nm Bbl NPpM HEOBXOANMMOCTM CBA3ATLCA CO CBOEW rPYNno

megobcnyKnsaHms?
2. KakuvacTo Bbl nony4yaeTe HeO6X0AMMYIO MOMOLLLb OT BalUEel rpynnbl
megobcnyKnsaHms?
Cnucrtema oueHOK bann 3Be3abl | OueHKa

90.0% - 100.0% |5 OTAn4YHO

80.0% - 89.9% 4 OueHb xopowo

70.0% - 79.9% 3 Xopowo

60.0% - 69.9% 2 YA0BNeTsopuUTENbHO

<60.0% 1 Mnoxo

MpoLEeHT OTBETOB Ha BOMpPOCHI onpoca — «O4YeHb yA0BNETBOPEHBI» UAU
«Ype3Bbl4aliHO Y/A0BNETBOPEHbI».

OueHKa KauecTBo B3aumopgeinctema rpynnbl meaobcny>kusaHus
UCTOUHUK Onpoc yaosnetsopeHHocTM 2019 roaa — KOMBUHMPOBaHHbLIN 6ann ¢
OAHHDbIX MCNONb30BaHWMEM OTBETOB Ha C/lieAytoLmMe BONPOChl ONpoca:

1. HackonbKo 4eTKo Balwa rpynna mefobcnynmBaHnA o6bACHAET BaM
cuTyaumio?

2. HacKonbKo BHMMaTe/IbHO Bala rpynna megobcnyKmMBaHua caywaet
Bac?

3. HacKo/bKo yBaXKUTENbHO Balla rpynna meAobcnyKmMBaHua
obcnyxumBaet Bac?

Cucrema oueHoOK

bann 3Be3abl | OueHKa

90.0% - 100.0% |5 OTAn4YHO

80.0% - 89.9% 4 OueHb xopoLo
70.0% - 79.9% 3 Xopowo

60.0% - 69.9% 2 Ya0BNeTsopuUTENbHO
<60.0% 1 Mnoxo

MpoLEeHT OTBETOB Ha BOMPOCHI onpoca — «O4YeHb yA0BNETBOPEHBI» UAU
«Ype3Bbl4aliHO Y/A0BNETBOPEHbI».




OueHka O6uwme cTaHAAPTbI KauecTBa
UCTOUHUK MpoBepKa cOOTBETCTBUA KayecTBa obcnyKmnBaHusa (QCR) BHewHew
AaHHbIX opraHusaumen nposepKkn Kadyectsa B 2019-2020 rogax

3t0T 6200 nonyyaetca 6narogapa 06beAMHEHUIO OLEHOK KauyecTBa
paboTbl MCO no nokasaTtenam, CBA3aHHbIM C:

e [lpaBa M 3awmMTa y4acTHMKOB. HackonbKo xopowo MCO
MHPOPMMPYET Y4aCTHMKOB 06 MX NpaBax U paboTaeT c HUMK AnA
3aWMTbl 3TUX NpaB?

e Bblbop nocTaBLWMKa yCAYr U CBOEBPEMEHHOCTb ycayr. HackonbKko
xopowo MCO obecneumBaeT A4OCTyN K ycAyram u NocTasLiMKaM, a
TaKe ynyylaeT Npouecchbl AN MUHMMM3ALUM HEAOCTAaTKOB UK
3a4eprKeK Npu NpeaocTaBAeHUN YCAYT.

e Cuctema paccmoTpeHus xanob. Hackonbko xopowo MCO paboTaer
C YYaCTHMKAaMM gNA paspeLlleHunsa cnopos N MHGOPMUPOBAHMA UX Ha
NPOTAXKEHUU BCErO Npouecca.

MpumeyaHune. BBMAay cnmaHmMa KomnaHUin oueHo4HbIi ancT My Choice
Wisconsin (MWC) He 6bin nepecmoTtpeH B 2020 rogy. MCW He nmen
BO3MOXHOCTW YBE/IMYUTb KONIMYECTBO CBOMX 3Be34, B AOKyMeHTe Quality
and Compliance Review (O630p KayecTBa 1 COOTBETCTBMA TpeboBaHMUAM)
(QCR); noaTomy npmBeneHHble AaHHbIE OLEHOYHOrO NMCTa B3ATbI U3
QCR 3a 2018-2019 rogebl.

Cucrema oueHoOK

bann 3Be3abl | OueHKa

90.0% - 100.0% |5 OTAn4YHO

80.0% - 89.9% 4 OueHb xopoLo
70.0% - 79.9% 3 Xopowo

60.0% - 69.9% 2 Ya0BNeTsopuUTENbHO
<60.0% 1 Mnoxo

MpoueHTHaA aons Bcex NyHKToB B QCR, KOTOpble COOTBETCTBYIOT
KpUTEPMAM «BbINONHEHO» UAK «4aCTUYHO BbINONHEHO». DTO BKAKOYAET
B ceba NyHKTbI BO Bcex Tpex pasgenax QCR.




OueHKa

MpaBa u 3awWmTa y4acCTHUKOB

UCcTOUYHUK
AAHHDbIX

MpoBepKa cOOTBETCTBUA KayecTBa obcnyKmnBaHusa (QCR) BHewHeM
opraHusaumen nposepKkn Kadyectea B 2019-2020 rogax

Pasaen npas v 3aWWmMTbl Y4aCTHUKOB

Hackonbko xopowo MCO nHpopmupyeT y4acTHUKOB 06 ux npasax 1
paboTtaeT ¢ HUMK anAa 3aWKUTbI 3TUX Npas?

MpumeyaHune. BBUAy CAMAHUSA KOMNAHUI OLeHOYHbIN anct My Choice
Wisconsin (MWC) He 6b1n nepecmoTpeH B 2020 rogy. MCW He nmen
BO3MOXHOCTM YBE/IMYUTbL KOJIMYECTBO CBOMX 3BE3/, B loKyMeHTe Quality
and Compliance Review (O630p KauecTBa 1 COOTBETCTBUA TPeHOBaHUAM)
(QCR); noaTomy npmBeaeHHbIE AaHHbIE OLEHOYHOrOo /IUCTa B3ATbI U3
QCR 3a 2018-2019 roapl.

Cuctema oueHoK

bann 3se3gbl | OueHkKa

90.0% - 100.0% |5 OTAnyHO

80.0% - 89.9% 4 OueHb xopowo
70.0% - 79.9% 3 Xopouwo

60.0% - 69.9% 2 YposneTBopuUTENbHO
<60.0% 1 Mnoxo

MpoueHTHanA A0NA BCeX NYHKTOB B pa3gene «lpaBa v 3awmTa
y4yacTHMKoB QCR», KOTOpble COOTBETCTBYIOT KPUTEPUAM «BbIMOAHEHO»
MM «4aCTUYHO BbINONHEHOY.

OueHKa Bbi6op nocTaBLMKA U CBOEBPEMEHHOCTb YCAyr
UcTouHMK MpoBepKa cOOTBETCTBMA KayecTBa obcnykmneaHus (QCR) BHewHel
AaHHbIX opraHusauuen nposepkn Kavyectsa B 2019-2020 roaax

Paspen obecneyeHunn KayecTBa u yaydweHuna npoueccos

Hackonbko xopowo MCO obecneunBaer A0CTyn K ycayram m
NOCTaBLLMKAM, a TaKXKe yayyllaeT npoueccbl N8 MUHUMU3ALUN
HeA0CTaTKOB UK 3a4eprKeK Npu NnpeaocTaBNeHUn yenyr

MpumeyaHune. BBMAay cnmaHmMa KomnaHuin oueHoYHbIi ancT My Choice
Wisconsin (MW(C) He 6bin nepecmoTtpeH B 2020 roay. MCW He nmen
BO3MOXHOCTW YBE/IMYUTb KONIMYECTBO CBOMX 3Be34, B AOKyMeHTe Quality
and Compliance Review (O630p KauyecTBa 1 cooTBeTCTBUA TPeboBaHUAM)
(QCR); noaTomy npmBeneHHble AaHHbIE OLEHOYHOrO NMCTa B3ATbI U3
QCR 3a 2018-2019 roap!.




Cnucrtema oueHOK

bann 3Be3abl | OueHKa

90.0% - 100.0% |5 OTAn4YHO

80.0% - 89.9% 4 OueHb xopoLo
70.0% - 79.9% 3 Xopouwo

60.0% - 69.9% 2 YA0BNeTsopuUTENbHO
<60.0% 1 Mnoxo

MpoueHTHaa gona
BCEX MYHKTOB B pa3aene «ObecneyeHne KayecTsa U yny4yeHue
npoueccos QCR», KOTOpble COOTBETCTBYIOT KPUTEPUAM «BbinoAHEHO»
nnn «4acTUYHO BbINOJHEHOY.




OueHka Cucrema paccMOTPEHUA ¥Kanob
UcTOYHUK MpoBepKa cOOTBETCTBMA KavecTBa 0b6cnykunsaHus (QCR) BHewwHel
AaHHbIX opraHusaumen nposepKkn Kadyectea B 2019-2020 rogax

Pasaen cuctembl paccMoTpeHMA Kanob

Hackonbko xopowo MCO paboTtaeT c yyuaCTHUKaMU ANA paspelleHmsa
cnopos U MHGOPMUPOBAHUA UX HA NPOTAXKEHUU BCEro npouecca

MpumeyaHune. BBUAY CAMAHUSA KOMNAHUI OLeHOYHbIN anct My Choice
Wisconsin (MWC) He 6bin nepecmoTpeH B 2020 rogy. MCW He nmen
BO3MOXHOCTM YBE/IMYUTbL KOJIMYECTBO CBOMX 3BE3/, B lOKyMeHTe Quality
and Compliance Review (O630p KauecTBa 1 COOTBETCTBUA TPeHOBaHUAM)
(QCR); noaTomy npmBeaeHHbIE AaHHbIE OLEHOYHOrOo /IUCTa B3ATbl U3
QCR 3a 2018-2019 roapl.

Cuctema oueHoK

bann 3se3gbl | OueHkKa

90.0% - 100.0% |5 OTAnyHO

80.0% - 89.9% 4 OueHb xopowo
70.0% - 79.9% 3 Xopouwo

60.0% - 69.9% 2 YposneTBopuUTENbHO
<60.0% 1 Mnoxo

MpoueHTHaa JoNA BCex NYHKTOB B pa3gene «Cucrtema pacCMoTpeHumsa
*anob QCR», KOTopble COOTBETCTBYIOT KPUTEPUAM «BbinonHEHO» NN
«4aCTUYHO BbINOSIHEHOY.

XAPAKTEPUCTUKU TPYNNbl MEAOBCNTYKUBAHUA

OueHKa TeKyuecTb MeHeaKepoB No meao6cnyKMBaHUIO
UCTOUYHUK ExxerogHble gaHHble 3a 2017-2019 rr., npeacrasnaemble MCO B
AaHHbIX Wisconsin Department of Health Services (denaptameHT

34paBoOOXpPaHeHUs WTaTa BUCKOHCUH)

Cucrema oueHoK

bann 3se3abl | OueHKa

0.0% - 10.0% 5 OTAn4YHO
10.1%-20.0% |4 OueHb xopouwo
20.1%-30.0% | 3 Xopowo
30.1%-40.0% | 2 Ya0BNeTBOpPUTENIbHO
> 40.0% 1 Mnoxo




MPOUEHT MeHeaKepoB No MeAULMHCKOMY 06CNY»KMBAHMIO, KOTOPblEe
ysoannncb n3 MCO, paccuntbiBaeTca Kak cpefiHee 3HaYeHue 3a Tpu
roga.




OueHKa

TeKkyuecTb mepacectep

UCcTOUYHUK
AAHHDbIX

ExxerogHble gaHHble 3a 2017-2019 rr., npeacrasnaemble MCO B
Wisconsin Department of Health Services (denaptameHT
3[1paBOOXPaHEHMA WTaTa BUCKOHCKH)

Cucrema oueHoK

bann 3se3abl | OueHKa

0.0% - 10.0% 5 OTAn4YHO
10.1%-20.0% |4 OueHb xopowo
20.1%-30.0% | 3 Xopowo
30.1%-40.0% | 2 Ya0BNeTBOpPUTENIBHO
> 40.0% 1 Mnoxo

MPOUEHT MEHEAMKEPOB NO MeAULMHCKOMY 06C/YKMBaAHMUIO, KOTOPbIE
yBoanancb n3 MCO, paccunTbiBaeTca Kak cpefiHee 3HaYeHue 3a Tpu
roaa.

OueHKa CooTHOLWEeHNe MeHeAKepoB N0 MeA06CcNyKUBAHUIO U YHAaCTHUKOB
MUCTOYHUK CooTHoLeHUe coobuiaetca no coctoaHuto Ha 1 nona 2020 roga Ha
AaHHbIX OCHOBE TEKYLLLEro 9KBMBaeHTa NOMHOM WTaTHOM eanHuupl (FTE) n

KOoan4yectea y4aCTHUKOB.

Cucrema oueHoOK

OUugeHKM ANA COOTHOLWEHWNIM NepCOHaNa U y4aCTHUKOB He HAa3HavatoTCA.
Bce cooTHoweHMA nepcoHana MCO cOOTBETCTBYIOT CTaHAAPTaM LITATA.

OueHka CooTHoweHMe meacecTep U yHaCTHUKOB
MCTOUHMK CooTHoweHune coobuiaeTca no coctoaHmio Ha 1 niona 2020 roaa Ha
AaHHbIX OCHOBE TEKYLLEro 3KBMBaIeHTa NOJIHOM WTaTHOM eanHubl (FTE) n

Konnyectea y4aCTHUKOB.

Cucrema oueHoK

OUugEHKM ANA COOTHOLWEHWNIM NepCOHaNa U y4aCTHUKOB He HAa3HavatoTCA.
Bce cooTHoweHMA nepcoHana MCO cOOTBETCTBYIOT CTaHAAPTaM LITATA.

CoOTHOLIEHME NPAKTUKYIOLMX MeACecTepP U YYAaCTHUKOB (MOosbKo 015

OueHKa ; . o

4 Family Care Partnership (napmHepcmea no cemeliHomy yxody)
MCTOYHUK CooTHowweHwue coobuiaeTcsa no coctonaHmio Ha 1 nona 2020 roaa Ha
AaHHBIX OCHOBE TEKYLLLEro 3KBMBaA/IeHTa NOMHOM WTaTHOM eauHUupl (FTE) n

Ko/in4yecTtBa y4aCTHUKOB.

Cucrema oueHoOK

OugeHKM ANA COOTHOLWEHUIN NepCoOHaNa U y4aCTHUKOB He Ha3HavatoTCA.
Bce cooTHoweHuA nepcoHana MCO cOOTBETCTBYIOT CTaHAAPTaM LITATA.
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MpaKTUKyloWmMe meacecTpbl TaK¥Ke BXOAAT B COCTaB MeAMULIMHCKOM
6puragbl naptHepctea Family Care Partnership, xota nx wratHoe
COOTHOLLEHMeE 34€eCb He NPUBEAEHO.
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