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Bang di€m clia T6 chirc Quan ly Cham s6c duwgc Quan ly (MCO)
Cau héi Thudng gap

Muc dich cia Bang diém la gi?

Muc dich ciia Bang diém la gitp quy vi chon mét t6 chirc cham soc duwoc quan ly (MCO)
dua trén cac yéu to quan trong nhat doi véi quy vi. Bang diém cung cap cho quy vi
thong tin vé cdm nhan ctia cac hoi vién hién tai doi véi MCO cuda ho cling nhu mdc d6
dap Ung cac tiéu chuan cda ti€u bang clia cac MCO. Bang diém ciing cung cap thong

tin lién hé va cac thong tin khac vé cac MCO ma quy vi cé thé Iva chon.

Thong tin trong Bang diém dudc |ay tir dau?

Thong tin trong Bang diém dugc thu thap ti* nhiéu nguén khac nhau:

e Phan Khao sat Hoi vién hién thi két qua tir cudc khao sat mirc do hai long cla hoi
vién hang nam cula tiéu bang

e Phan Chat luong va Su Tuan thu hién thi két qua tir dot danh gia su tuan tha chat
lwgng MCO hang nam cla tiéu bang

e PhanDPacdiém cia Nhém Cham sdéc va phan Thong tin B6 sung hién thi thong tin

do cac MCO béo cao vé tG chirc cua ho

Khao sat mirc d6 hai long cta hdi vién la gi?

Khéo sat mirc dd hai long cta hoi vién 1a mdt bd cau hdi duoc glri hang nam dén céc
hoi vién hién tai cia mdi MCO dé thu thap y kién phan hdi vé trai nghiém cta ho véi
MCO d6. Tiéu bang thu thap va phan tich cac phan hoi khao sat dé€ tim hi€u mirc dé hai
long cla cac hoi vién d6i vai nhdm cham soc cua ho, mic do tham gia cua ho vao viéc
xay dung k& hoach cham séc, ciing nhu hiéu qua hé trg ctia MCO trong viéc dap ng

cac nhu cau cla ho.



Danh gia su tuan tha chat lwong MCO 1a gi?

DPanh gia su tuan tha chéat lwong ctia MCO |a mot quy trinh thdm dinh nham ghi nhan
muc dd dap ng clia cac MCO déi vdi cac tiéu chudn hiéu suat nhat dinh do ti€u bang
dat ra. Viéc nay duoc thuc hién hang nam bdi mét t6 chirc thdm dinh chat luong bén
ngoai phéi hop vdi tiéu bang. TG chitc thdm dinh chat lwgng bén ngoai sé xem xét dé
dam béo rang MCO co6 cac chinh sach, thd tuc va quy trinh pht hop nham cung cép cac

dich vu chat lugng cao cho cac hoi vién.

T& chire phi 10i nhudn va T6 chirc Idi nhuan c6 nghia la gi?

Muc Loai hinh Co quan trong Bang di€ém md ta loai hinh t6 chirc ctia ttng MCO. TG
chure phi Igi nhuan 1a mét nhédm dugc thanh [ap véi muc dich khac ngoai viéc tao ra 1gi
nhuén va khdng c6 phan nao trong thu nhap clia t6 chirc dugc phan phéi cho cac giam
d6c hodc can b cla td chirc d6. TG chire vi Igi nhuan la mot doanh nghiép hoat dong

vGi muc dich tao ra |oi nhuan.

Lan gan day nhat Bang diém dugdc cap nhéatla khi nao? Bang diém dudc cap nhéat theo
tan suat nao?

Lan gan day nhat Bang diém dudc cap nhat la vao nam 2025. Bang diém dudc cap
nhat hang nam.

Tai sao Bangdiém khdng cung cdp cac thong tin khac vé cac MCO tdi quan tam?
Bang diém chi hién thi nhirng théng tin da duagc ti€u bang phé chuén. Cac xép hang
duoc cung cap trong Bang di€m chi dua trén dit liéu co thé kiém chirng mdi nhat, cung

cap cho quy vi cac yéu t6 khach quan dé gitp quy vi lva chon MCO phu hgp.



Hudng dan Do lwdng T8 chitc Cham séc dudec Quanly (MCO) nam 2026

KHAO SAT THANH VIEN

Phuong phapbo | Mic d6 Hai long Chung

Nguon D@ liéu Khao sat Mrc dd Hai long nam 2024 — diém s6 téng hop dua trén dir

liéu tir cac cau héi khao sat sau:

1. Quy vi c6 thé lién hé véi nhom cham séc clia minh khi can khéng?

2. Khican trg gitip, quy vi c6 thudng xuyén nhan duodc su hé tro can
thiét tr nhdom cham séc khong?

3. Quy vi hai long dén mdc nao vdi nhitng giai thich ré rang vé ké
hoach cham séc cla tir nhém cham soc cua quy vi?

4. Khiquy vi trao d6i véi nhom cham soc, ho lang nghe quy vi nhu thé
nao?

5. Nhém cham soc doi xtr véi quy vi cd tir t& khéng?

6. Quy vi hai long dén mdc nao vdi nhitng giai thich ré rang vé
lwa chon hé tro tu’ dinh huéng (SDS) tir nhdm cham séc clia
quy vi?

7. D& dam bao quy vi la trong tdm cda k& hoach cham séc, nhém
cham soc da dé quy vi tham gia vao viéc 1ap k& hoach, phat trién va
trao doi vé k& hoach cham soc dé 6 mirc d6 nao?

8. K& hoach cham séc hd trg t6t nhu thé nao cho cac hoat déng quy
vi muén thuc hién trong céng ddng, chang han nhu tham gia dinh
va ban bé, lam viéc va lam tinh nguyén?

9. K& hoach cham séc cla quy vi bao gébm nhi*ng diéu
quan trong ddi vdi quy vi vai tan suat nhu thé nao?

10. Nhiing ngudi cung cap su hd tro va dich vu cho quy vi d&i x{r
véi quy vi tir t€ nhu thé nao?

11. Céc dich vu va su hé tro quy vi nhan dudc dap (ing nhu cau
cua quy vi tét dén mirc nao?

12. Nhin chung, hay cho biét mirc d6 hai long cta quy vi vdi to

chirc cham séc dugdc quan ly cua quy vi?




Phuong phdpPo | Mic d6 Hai long Chung

Hé théng Banh gia Diém sd Sao | Danh gia
95% - 100.0% 5 Xuét s&c
90.0% - 94.9% 4.5 | Xuéatsac
85.0% - 89.9% 4 Rat t6t
80.0% - 84.9% 3.5 | Rattot
75.0% - 79.9% 3 Tot
70.0% - 74.9% 25 | Tot
65.0% - 69.9% 2 Kha
60.0% - 64.9% 1.5 | Kha

< 60.0% 1 Kém

Ty & phan tram tGng s& cau tra 10i khao sat 1a "Rat hai long" hoac "Cuc

ky hai long'".




Phuong phap Po | Kha nang Bap &*ng cia Nhém Cham séc

Nguon D@ liéu Khao sat Mirc d Hai long nam 2024 — diém s6 téng hop dua trén dir
liéu tr cac cau hdi khao sat sau:

1. Quy vi co thé lién hé véi nhém cham soéc ctia minh khi can khéng?
2. Khi can trg gitp, quy vi c6 thudng xuyén nhan dudc su hd trg can

thi€t tr nhdm cham soc khong?

Hé théng Danh gia Diém s6 Sao | Danh gia
95% - 100.0% 5 Xuét sac
90.0% - 94.9% 4.5 | Xuéat sac
85.0% - 89.9% 4 Rat tot
80.0% - 84.9% 3.5 | Rattot
75.0% - 79.9% 3 Tot
70.0% - 74.9% 25 | Tot
65.0% - 69.9% 2 Kha
60.0% - 64.9% 1.5 | Kha

< 60.0% 1 Kém

Ty |é phan tram tong s& cau tra I0i khao sat 1a "Rat hai long" hoac

"Cuc ky hai long".




Phuong phap Do

Chat lvgng Giao ti€p cia Nhom Cham séc

Nguon D@ liéu

Khao sat Mirc do Hai long nam 2024 — diém sé tong hop dua trén diy

liéu tr cac cau hdi khao sat sau:

3. Quy vi hai long dén mdrc nao vdi nhitng giai thich ro rang vé ké
hoach cham séc cua tir nhédm cham soéc cla quy vi?

4. Khiquy vi trao d&i véi nhom cham séc, ho lang nghe quy vi nhu thé

nao?

5. Nhom cham séc doi x& vai quy vi cé tir té€ khong?

Hé théng Danh gia

Diém s6 Sao | Danh gia
95% - 100.0% 5 Xuét sac
90.0% - 94.9% 45 | Xuéat sac
85.0% - 89.9% 4 Rat t6t
80.0% - 84.9% 3.5 | Rattot
75.0% - 79.9% 3 Tot
70.0% - 74.9% 25 | Tot
65.0% - 69.9% 2 Kha
60.0% - 64.9% 1.5 | Kha

<60.0% 1 Kém

Ty |& phan tram téng s& cau tra 16i khao sat [a "Rét hai long" hoéc
"Cuc ky hai long".




Phuong phap Do | Tiéu chudn Chat lwgng Téng thé

Ngu6n D@ liéu Danh gia su tuan thu chat lvgng (QCR) cua té chirc thadm dinh chat
lvong bén ngoai giai doan 2023-2025

Diém s6 nay duoc két hop tir két qua hoat dong ctia MCO dua trén cac

chi s lién quan dén:

e CungcapDichvuChamsaécLay HoiviénLam Trung tam: Muc
do hiéu qua cua MCO trong viéc 1ap k& hoach cham soc lay hoi
vién lam trung tam, ti€p can dich vu kip thdi, quyén luva chon cla
hoi vién va bao vé quyén lgi cta hoi vién.

e Quanly Chatlugng: Muc dd hiéu quéa ctia MCO trong viéc hd
trg ti€p can cac dich vu va nha cung cap, cling nhu viéc céi
thién cac quy trinh d€ giam thi€u nhitng gian doan hodc cham
tré trong dich vu.

e Hé thong Khiéu kién: Mirc d6 hiéu qua cta MCO trong
viéc phdi hgp vdi cac hoi vién d€ giai quyét tranh chap va

cap nhat thong tin cho ho xuyén sudt qua trinh.

Hé théng Panh gia Pi€m s8 |Sao |[Panhgia| Ty Ié phan tram diém QCR dat dugc

95% -100.0% | 5 |Xuatsdc | so vditong sé di€ém QCR t6i da co

90.0% -94.9% | 4.5 | Xuatsic | thé dat dugc. bBiém nay dudc tinh
85.0% - 89.9% | 4 |Rattst bang téng diém dat dugc trong phan
Cung cap Dich vu Cham séc Lay Hoi

80.0% - 84.9% | 3.5 | Rattot
75.0% -79.9%| 3 |Tot
70.0% -74.9% | 2.5 | Tot
65.0% -69.9%| 2 |Kha
60.0% -64.9% | 1.5 |Kha

< 60.0% 1 | Kém

vién Lam Trung tdm giai doan 2022-

2023 va tong diém dat dudc trong

phan Quan ly Chat lvgng va Hé
thdng Khiéu kién giai doan 2023-

2024, chia cho t6ng s6 di€ém t6i da

c6 thé dat dugc trong méi phan.




Phuong phap Do

Cung cap Dich vu Cham séc Lay Hoi vién Lam Trung tam

Ngudén D@ liéu

Danh gia su tuan tha chét lvdng (QCR) clia té chirc thdm dinh chét
lvgng bén ngoai giai doan 2024-2025

Phan Tiéu chuan MCO
Mc d6 hiéu qua cia MCO trong viéclap k& hoach chédm séc 18y hoi
viénlam trung tam, ti€p can dich vu kip thdi, quyén lua chon cua hdi

vién va bao vé quyén Igi ca hdi vién.

Hé théng Panh gia

Diém sé6 Sao Panh gia
95% -100.0% |5 Xuét sac
90.0% -94.9% | 4.5 Xuét sac
85.0% - 89.9% | 4 Rat t6t
80.0% - 84.9% | 3.5 Rat tot
75.0% -79.9% | 3 Tot
70.0% -74.9% | 2.5 Tot
65.0% - 69.9% | 2 Kha
60.0% -64.9% | 1.5 Kha
<60.0% 1 Kém

Ty 1& phan tram diém dat duoc & cac yéu t6 tinh diém, trén téng s6
diém toi da co thé dat dugc 3 cac yéu t6 tinh diém, trong Phan Tiéu
chuan QCR MCO.




Phuong phap Do

Quan ly Chat lwgng

Ngudén D@ liéu

Danh gia su tuan tha chét lvdng (QCR) clia té chirc thdm dinh chét
lvong bén ngoai giai doan 2023-2024

Phan Dam bao Chat luvgng va Cai tién Quy trinh
M (rc dd hiéu qua ctia MCO trong viéc hé trgti€p can cac dich vu vanha
cung cap, cling nhu viéc caithién cacquy trinh d€ giam thi€u nhitng

gian doan hodc cham tré trong dich vu

Hé théng Panh gia

Diém s6 Sao | DPanh gia
95% - 100.0% 5 Xuét sac
90.0% - 94.9% 4.5 | Xuéat sdc
85.0% - 89.9% 4 Rat t6t
80.0% - 84.9% 3.5 | Rattot
75.0% - 79.9% 3 Tot
70.0% - 74.9% 25 | Tot
65.0% - 69.9% 2 Kha
60.0% - 64.9% 1.5 | Kha

< 60.0% 1 Kém

Ty 1& phan tram cla tat ca cac muc trong phan BDam bao Chéat lwogng va
Cai tién Quy trinh QCR ¢ tiéu chi “Dat” hoac “Dat mét phan”.




Phuong phap Do

Hé théng Khi&u kién

Ngudén D@ liéu

Danh gia su tuan tha chét lvdng (QCR) clia té chirc thdm dinh chét
lvong bén ngoai giai doan 2023-2024

Phan Hé thdng Khiéu kién
Mc d6 hiéu qua ctia MCO trong viéc phdi hgp véi cac hdivién dé€ giai
quyéttranh chdp vacap nhatthéngtin cho ho xuyén sudt qua trinh

Hé théng Panh gia

Diém sé Sao Panh gia
95% - 100.0% 5 Xuét sac
90.0% - 94.9% 4.5 Xuét sac
85.0% - 89.9% 4 Rat t6t
80.0% - 84.9% 3.5 Rat t6t
75.0% - 79.9% 3 Tot
70.0% - 74.9% 2.5 Tot
65.0% - 69.9% 2 Kha
60.0% - 64.9% 1.5 Kha

<60.0% 1 Kém

Ty & phan tram cla tat ca cac muc trong phan Hé théng Khiéu kién
QCR co tiéu chi “Dat” hoac “Dat mot phan”.
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DAC PIEM CUA NHOM CHAM SOC

Phuwong phap Do

Ty lé thoi viéc cua Ngudi quan ly Dich vu Cham séc

Ngudn D lidu

D{ liéu hadng ndm giai doan 2022-2024 dudc cac MCO béo céo cho Sé

Dich vu Y té Wisconsin.

Hé théng Danh gia

Diém s6 Sao Panh gia
0.0% - 5.0% 5 Xuét sac
5.1% - 10.0% 4.5 Xuét sac
10.1% - 15.0% 4 Rat tot
15.1% - 20.0% 3.5 Rat t6t

20.1% - 25.0% 3 Tot
25.1% - 30.0% 2.5 Tot
30.1 % - 35.0% 2 Kha
35.1% - 40.0% 1.5 Kha
>40.0% 1 Kém

Ty & phan tram nhi*rng ngudi quan ly dich vu cham séc da rdi khoi

MCO, duogc tinh dua trén mutc trung binh ba nam. Ty & bién dong nhan
s thap cho thay it nhan vién rgi khdi MCO trong vong mét nam. Vi vay,
ty & bién dong nhan su thap la diéu tich cuc va twang (ng vai xép hang

sao cao hon.
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Phuong phap Do

Ty 1& ludn chuyén nhan vién diéu dudng

Nguon D@ liéu

D{ liéu hang nam giai doan 2022-2024 duoc cac MCO béo céo cho SG
Dich vu Y t& Wisconsin.

Hé théng Panh gia

Diém s6 Sao Panh gia
0.0% - 5.0% 5 Xuét sac
5.1% - 10.0% 4.5 | Xuéat séc

10.1% - 15.0% 4 Rat t6t
15.1% - 20.0% 3.5 Rat t6t
20.1% - 25.0% 3 Tot
25.1% - 30.0% 25 | Tot
30.1 % - 35.0% 2 Kha
35.1% - 40.0% 1.5 Kha
>40.0% 1 Kém

Ty 1& phan diéu dudng da roi khdi MCO, duoc tinh dua trén muirc
trung binh ba nam. Ty 1& bién ddng nhan su thap cho thay it nhan
vién rdi khoi MCO trong vong mot nam. Vi vay, ty 1é bién dong nhan

s thap la diéu tich cuc va twang (ng véi xép hang sao cao hon.
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Phuong phap Do

Ty |é gitta Ngudi quan ly Dich vu Cham séc va Hoi vién

Ngudén D@ liéu

Ty Ié nay dugc béo céo tinh dén ngay 1 thang 7 nam 2025, dua trén s6
lvgng nhan vién toan thai gian twang duong (FTE) va so luong dang ky
hién tai. Ty 1 giita nhan vién va hoi vién thé hién su so sanh gitta s6
lvgng nhéan vién trong MCO vdi sé luang hdi vién trong MCO d6. “1:x”
dudc hiéu 1a: C&r mdi 1 ngudi quan ly dich vu cham séc thi cé x hdi vién.
Ty 1é thap cho thdy méi ngudi quén ly dich vu cham séc phu trach it hoi
vién MCO hon, con ty 1& cao cho thdy mbi ngudi quan ly dich vu cham
sOc phu trach nhiéu hdi vién MCO hon.

Hé thdng Danh gia

Khong co6 danh gia nao cho ty 1€ gitta nhan vién va hdi vién. Tat ca cac

ty 1& nhan vién cia MCO déu tuan thu céc tiéu chuén cua ti€u bang.

Phuong phap Do

Ty |é gitta Diéu dudng va Hoi vién*

Ngudén D@ liéu

Ty Ié nay dugc béo céo tinh dén ngay 1 thang 7 nam 2025, dua trén s6
lvong nhan vién toan thoi gian tuwong duong (FTE) va s6 luong dang ky
hién tai. Ty 1 giita nhan vién va hoi vién thé hién su so sanh gitta s6
luong nhan vién trong MCO vdéi s6 lugng hoi vién trong MCO d6. “1:x”
duagc hiéu 1a: C&r mdi 1 ngudi quan ly dich vu cham séc thi cé x hdi vién.
Ty 1& thdp cho thdy méi ngudi quan ly dich vu chdm séc phu trach it hoi
vién MCO hon, con ty 1& cao cho thdy mbi ngudi quan ly dich vu cham

soc phu trach nhiéu hoi vién MCO hon.

Hé thdng Danh gia

Khong co6 danh gia nao cho ty 1€ gitta nhan vién va hdi vién. Tat ca cac

ty 1& nhan vién cia MCO déu tuan thu céc tiéu chuén cua ti€u bang.

*Chuyén vién diéu dudng cling la moét phan trong nhom cham séc cla
hoi vién Family Care Partnership, mac du ty I& nhan vién cta ho khdng
duoc bao gom & day.
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