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Background 
The CLTS CWA Provider Registry Gateway is an efficient, secure location for CWAs to access 
provider information and credential documentation for registered and initially qualified 
providers only. The Gateway will be updated on a regular basis with new provider registration 
information and revisions to existing registered providers. 
 
This site is intended for designated CWA staff who need access to CLTS provider registration and 
credential information to: 
• Screen and determine whether providers are fully qualified. 
• Manage provider purchase of service (POS) contracts and/or provider agreements. 
• Authorize services. 
• Manage provider quality assurance record reviews and state and federal audit. 
  

https://share.health.wisconsin.gov/ltc/bcs/SitePages/Home.aspx
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Access 
To request or change access to the Gateway 
Each Gateway site user is required to obtain a Wisconsin Logon Management System (WILMS) 
user name. To obtain a WILMS user name, follow the instructions on the DOA Wisconsin Logon 
Management System webpage: 
https://register.wisconsin.gov/accountmanagement/default.aspx 
 
To request access to the Gateway, enter your WILMS ID and contact information into the County 
Waiver Agency's CLTS Waiver Provider Contact Request form, F-02341. 
 
If a staff member no longer requires access to this information due to changes in job duties or 
employment, please notify DHS immediately by completing form F-02341. 

After requesting access 
Use the following link to enter the County Waiver Agency Provider Registry Gateway: 
https://share.health.wisconsin.gov/ltc/bcs/SitePages/Home.aspx 
 
The Gateway landing page includes icons that allow CWAs to access both the Legacy and the 
CLTS Waiver Program provider registries. 
 
If you have questions about this desk aid contact the DHS Provider inbox at 
DHSCLTSprovider@DHS.wisconsin.gov. 
  

https://register.wisconsin.gov/AccountManagement/default.aspx
https://register.wisconsin.gov/accountmanagement/default.aspx
https://www.surveygizmo.com/s3/4386514/TPA-Provider-Contact-Wisconsin-Medicaid-Waiver-Provider
https://www.surveygizmo.com/s3/4386514/TPA-Provider-Contact-Wisconsin-Medicaid-Waiver-Provider
https://www.surveygizmo.com/s3/4386514/TPA-Provider-Contact-Wisconsin-Medicaid-Waiver-Provider
https://share.health.wisconsin.gov/ltc/bcs/SitePages/Home.aspx
mailto:DHSCLTSprovider@DHS.wisconsin.gov
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Using the Gateway 
Landing Page 

 

CLTS Waiver Program Provider Registry 
This icon allows you to access the CLTS Waiver Program Provider Registry. 
This registry includes providers who have completed the enhanced 
provider registration process. Providers in this list have successfully 
completed the registration form, uploaded a completed CLTS Waiver 
Provider Medicaid Agreement form, and uploaded the credential 
documents required to be authorized to deliver the CLTS service they 
have selected. 

 
DHS has reviewed and validated each provider’s registration information and credential 
documents and issued an initial qualification status determination. Providers in this registry have 
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one of three statuses assigned based on the results of the DHS review of the initial qualification 
documents for the services selected during the CLTS waiver provider registration.  
• Approved: The information and documents included with the registration meets the initial 

qualification requirements for the services listed. 
• Pending: Additional information is required. DHS is working with the provider and has 

requested more information.   
• Denied: The provider did not meet the initial qualification requirements for the services 

listed. 
• To view the qualification status, detailed provider information, and qualification documents 

for an Initially Qualified provider: 
 

Using the Registry 
1. Click the icon for “CLTS Waiver Program Provider Registry.” 

 
You can search by name, service, or county service delivery area from the primary view. 
 
2. To search for a provider by name, service, or county service delivery area, enter the search 

information in the “find an item” box. 
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Or locate a specific provider by selecting “Show Filter Choices” and then selecting the provider 
from the dropdown list. 

 
 

 
 

3. The qualification status is displayed in the first column. 
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4. Click on the provider name to view a printable list of the detailed provider information. 
Detailed provider information is not viewable if the provider status is “pending” or “denied.”  

 

 

 

 

5. You are also able to view the qualifying documents that the provider attached during 
registration: 
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6. Detailed provider credential documents are not viewable if the provider status is “pending” 
or “denied.” 
 

7. Exporting the List to Excel: This can be helpful to filter or sort the full list of providers to find 
all providers based on certain criteria, the data can be exported to Excel: 
 
Step 1: Open the Children’s Long-Term Support (CLTS) Waiver Program County Waiver 
Agency (CWA) Provider Registry Gateway CLTS Waiver Program Provider Registry list 

 
 
Step 2: Right click the box on the left side of any record. 

 
 

https://share.health.wisconsin.gov/ltc/bcs/SitePages/Home.aspx
https://share.health.wisconsin.gov/ltc/bcs/SitePages/Home.aspx
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Step 3: Right click Export to Excel in the List menu. 

 
 
Step 4: Right click Save and select Save as in the pop-up box. 
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8. Searching in Excel 
Using Control+F: Allows the user to search for a string of words or numbers across 
highlighted columns or the entire sheet 
• Hold down the Control key and the letter F to open a “Find” box 
• Type the search criteria in the box 
• Right click “Find All” or “Find Next” 
• Excel will highlight the cell or cells containing the search criteria 

 
 
Filtering 
• Filtering allows the user to exclude all records that do not contain the search criteria. 
• Use the Filter function to identify all providers of a specific name, type, service area, or 

approval status. 
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How to apply a filter: 
1. Right click the triangle on the right side of the column heading to open the Filter menu 
2. Type the filter criteria in the box 
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Filtering By County 
1. Open the filter dropdown menu for the Service Area column 
2. Select “Text Filters” 
3. Select “Custom Filters" 
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4. Select “Or” in the Custom AutoFilter pop-up box. 
5. Select “equals“ in both drop down boxes 
6. Enter the county name with an asterisk (*) in front and at the end of the name 
7. Enter Statewide with an asterisk (*) in front and at the end of the name 

 
8. Click “OK” 

Multiple Filters: 
Filter multiple columns to identify all of the providers in your county who are initially qualified to 
offer a specific service would require three filters. 
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Filter 1: County name and Statewide from the Service Area column. 

 
 
Filter 2: “Approved” in the Qualification Status column. 
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Filter 3: Service name in the Service Name column. Typing the service in the filter box is more 
effective than using the check boxes. 

  
 
Removing Filters: 
1. To remove a filter from a specific column, right click “Clear Filter” in the Filter dropdown menu. 
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To remove all filters in the spreadsheet, right click “Filter” in the Data menu. 

 

Joint Qualification Review Process  
For more information about the CWAs’ roles and responsibilities  to fully qualify a new CLTS 
waiver provider, refer to DMS Numbered Memo 2019-10, Implementation of the Enhanced 
Children’s Long-Term Support Waiver (CLTS) Program Provider Registration and Public 
Directory.  

Legacy Provider Registry  
The Legacy registry includes providers who have completed either the original 
Home and Community-Based Services (HCBS) provider registry or the CLTS 
Waiver Program Provider Registry after fall 2018 but have not yet registered 
using the enhanced registration process. 
 
Each provider on the Legacy Provider Registry has submitted a completed 
Medicaid Waiver Program Provider Agreement form to DHS. 

 
The providers on the Legacy Registry have not submitted any qualification documents to DHS 
other than the CLTS Waiver Program Provider Medicaid Agreement form. CWAs maintain the 
entire screening and qualification process for providers on the Legacy Provider Registry. These 
providers are considered registered for CLTS third party administration (TPA) authorization and 
claims processing purposes. 
 
1. To view the Legacy Provider Registry click the icon below: 
 

https://www.dhs.wisconsin.gov/dltc/memos/2019-10.pdf
https://www.dhs.wisconsin.gov/dltc/memos/2019-10.pdf
https://www.dhs.wisconsin.gov/dltc/memos/2019-10.pdf
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9. The Legacy Provider Registry appears as an Excel spreadsheet. To open the file, click the 
file name.  

 

10. The first tab, CLTS Registry, lists the providers who have completed the Legacy CLTS 
Waiver Provider Registry from 2018 to the present.  
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11. The second tab, HCBS Registry, includes a list of existing TPA providers who had 
registered using the prior Home and Community-Based Services (HCBS) Provider Registry 
for both adult and children’s waiver providers from 2009 to 2018.  

 
 

12. Each provider in both the CLTS Registry and the HCBS Registry tabs has submitted a 
signed Medicaid Waiver Provider Agreement form and is considered registered for CLTS 
third party administration (TPA) authorization and claims processing purposes. 
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Maintaining the Registries 
If, at any time, you find that a provider is not eligible to receive payment for delivering CLTS 
waiver services, notify DHS by sending a message to the DHS CLTS Provider inbox. DHS will 
review the issue and determine next steps, which may include denying initial qualification status 
in the Gateway and removing the provider from the public CLTS Provider Directory.  
 
A provider is no longer eligible to receive payment if: 
• The provider’s initial qualification documentation is expired or no longer valid. CWAs must 

notify the provider to update their registration. The CWA may not authorize services until the 
registration and initial qualification documentation has been updated via the online 
registration system. 

• The provider chooses not to or is unable to update their registration and qualification 
documentation. CWAs must notify DHS within 10 calendar days. 

 

mailto:DHSCLTSProvider@DHS.WISCONSIN.Gov?subject=CWA%20Provider%20Registry%20-%20Change
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