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Background

The CLTS CWA Provider Registry Gateway is an efficient, secure location for CWAs to access
provider information and credential documentation for registered and initially qualified
providers only. The Gateway will be updated on a regular basis with new provider registration
information and revisions to existing registered providers.

This siteis intended for designated CWA staff who need access to CLTS provider registration and
credential information to:

e Screen and determine whether providers are fully qualified.

e Manage provider purchase of service (POS) contracts and/or provider agreements.
Authorize services.

Manage provider quality assurance record reviews and state and federal audit.
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https://share.health.wisconsin.gov/ltc/bcs/SitePages/Home.aspx

Access

To request or change access to the Gateway

Each Gateway site user is required to obtain a Wisconsin Logon Management System (WILMS)
user name. To obtain a WILMS user name, follow the instructions on the DOA Wisconsin Logon
Management System webpage:
https://register.wisconsin.gov/accountmanagement/default.aspx

To request access to the Gateway, enter your WILMS ID and contact information into the County
Waiver Agency's CLTS Waiver Provider Contact Request form, F-02341.

If a staff member no longer requires access to this information due to changes in job duties or
employment, please notify DHS immediately by completing form F-02341.

After requesting access

Use the following link to enter the County Waiver Agency Provider Registry Gateway:
https://share.health.wisconsin.gov/ltc/bcs/SitePages/Home.aspx

The Gateway landing page includes icons that allow CWAs to access boththe Legacy and the
CLTS Waiver Program provider registries.

If you have questions about this desk aid contact the DHS Provider inbox at
DHSCLTSprovider@DHS.wisconsin.gov.
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Using the Gateway

Landing Page
Children's Long-Term Support (CLTS) Waiver Program
County Waiver Agency (CWA) Provider Registry

Gateway

CLTS Waiver Program
Provider Registry

Legacy Provider County Waiver
Registry Agency Desk Aid

@i Email the DHS CLTS Provider Inbox with questions

o Notify DHS when staff need access or no longer
require access using the County Waiver Agency's CLTS

Waiver Provider Contact Request form, F-02341.

CLTS Waiver Program Provider Registry

This icon allows you to access the CLTS Waiver Program Provider Registry.
This registry includes providers who have completed the enhanced
provider registration process. Providers in this list have successfully
completed the registration form, uploaded a completed CLTS Waiver
R &8 Provider Medicaid Agreement form, and uploaded the credential

Provider Registry documents required to be authorized to deliver the CLTS service they
have selected.

DHS has reviewed and validated each provider’s registration information and credential
documents and issued an initial qualification status determination. Providers in this registry have
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one of three statuses assigned based on the results of the DHS review of the initial qualification
documents for the services selected during the CLTS waiver provider registration.

e Approved The information and documents included with the registration meets the initial
qualification requirements for the services listed.

e Pending Additional information is required. DHS is working with the provider and has
requested more information.

e Denied-Theprovider did not meet the initial qualification requirements for the services
listed.

e Toview the qualification status, detailed provider information, and qualification documents
for an Initially Qualified provider:

Using the Registry

1. Click the icon for “CLTS Waiver Program Provider Registry.”

CLTS Waiver Program
Provider Registry

Providers that have
completed the
enhanced provider
registration

You can search by name, service, or county service delivery area from the primary view.

2. Tosearch for a provider by name, service, or county service delivery area, enter the search
information in the “find an item” box.

BROMWNSE | IMEME  LIST ) SHARE ¥y FOLL

o Bureau Home # EDIT LINKS

CLTS Waiver Program Provider Re

CLTS Waiver Provider @ new item or edit this list
Information for CWAs
All ltems == | Accounting and Bus services X
# EDIT LINKS
i Qualification Status Billing Business Name Service Service Arsa
Approved Accounting and Bus Adams,Columbia, Crawford
senvices
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Or locate a specific provider by selecting “Show Filter Choices” and then selecting the provider
from the dropdown list.
(® new item or edit this list

Allltems CWA TIN =+ |Findanitem o|
v [ﬂJ Qualification_Status Billing_Business Name * Service
U 21 Ascending FMS
1 Z! Descending
U] W Clear Filters from
Billing_Business_Nam
U Show Filter Choices EM>
U

FMS

L T TT—— e

@ new item or edit this list

Allltems CWA TIN =« |Findanitem o]

[

Quialification_Status Billing Business Name

3. The qualification statusis displayed in the first column.

BROWSE | MEMS  LST {J) SHARE 7y FOL

6 Bureau Home # EDIT LINKS m
CLTS Waiver Program Provider Registry

CLTS Waiver B new item or edit this list
Information for C
Items e | Accounting and Bus services X
# EDIT LINKS
Qualification Status Billng Business Name Service  Servics Area
Approved Accounting and Bus Adams,Columbia, Crawford
SEMices

Page 7 of 20



4. Click on the provider name to view a printable list of the detailed provider information.
Detailed provider information is not viewable if the provider status is “pending” or “denied.”

BROWSE | MEMS  LST ) SHARE ¥y FOL

9 Bureau Home # EDIT LINKS

CLTS Waiver Program Provider Registry

Search this site

CLTS Waiver Provider @ new item or edit this list
Informaticn for CWAs
All ltems - | Accounting and Bus sarvices X
# EDIT LINKS
v Qualification Status Billing Business Name vice Arez
Approved Accounting and Bus Adams,Columbia, Crawford
senvices
Registration [T 12
Time Started 11/11/2019
Date Submitted 11/11,/2019

email faheed.mollah@wisconsin.gov
BusinessTyps LLC
Business Type Other

TIM 502190334
TIM_Type EIN

Attest to Bonding Yes

CPA_YM fes

Licemse Mumber 1234234234
Licensing Agency Test agency
Licenze Statwe Wi

Licesnse Expiration 12/6/2019

Qualification Text

test gualifications

Cualification File http://surveygizmoresponseuploads.s3.amazonaws.g
T0a4f0cTB65Ted 700815651 875067 _Work_Experie

Billing Business Mams Accounting and Bus services

5. You are also able to view the qualifying documents that the provider attached during
registration:

Attachments 0-4265-wanver_program.pdf
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6. Detailed provider credential documents are not viewable if the provider status is “pending”
or “denied.”

7. Exporting the List to Excel: This can be helpful to filter or sort the full list of providers to find
all providers based on certain criteria, the data can be exported to Excel:

Step 1: Open the Children’s Long-Term Support (CLTS) Waiver Program County Waiver
Agency (CWA) Provider Registry Gateway CLTS Waiver Program Provider Registry list

o Bureau Home # EDIT LINKS Search this site £
F i 5

Bureau of Children's Services

Ifommaion for CWAG Children's Long-Term Support (CLTS) Waiver Program
el County Waiver Agency (CWA) Provider Registry Gateway

Quick views

Step 2: Right click the box on the left side of any record.

A

BROWSE ITEMS LIST .l SHARE {'z FOLLOW P
m g |:",- .+ Current View: (\ =4 E-mail a Link Connect to Outlook F\. T &t
M cwa - Alert Me - Export to Excel = & e .
View Quick Create Tags & Customize List
Edit View 1-30 » Motes RSS Feed List-  Settings
View Format Manage Views Tags and Motes Share & Track Connect & Export Settings
Export to Excel
CLTS Waiver Provider @ new item or edit this list -
Information for CWAs Analyze items in this list using
Alllterns  CWA  TIN === Find anit Microsoft Excel.
Recent
Recycle e B Qualification_Status Billing_Business_MName Service Service
B @ Approved M. L Tharps & FMS Racint
#' EDIT LINKS Associates, LLC
U] Approved JGH Consulting LLC ~ FMS Racin¢
Approved FW Consulting FMS Colun
DHFS LLC Lake:l
v
B Aooroved United Tax Service FMS Dgne:

@& ancor
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Step 3: Right click Export to Excel in the List menu.

m

) SHARE Y Fouow O,

g E;- - Current View:
m Ei] CWa

Connect to Qutlock — F ﬁ"‘
b ks
_—
BEIE:port to Excel A G @‘ -

View Cuick Create Tags & Customize List
Edit Wiew 1-30 » Notes RS5 Feed List-  Settings
\iew Format Manage Views Tags and Motes Share & Track Connect & Export Settings
Export to Excel
CLTS Waiver Provider @ new item or edit this list o
Information for CWAs Ar}alyze items in this list using
Allltems CWA  TIN == Find anit Microsoft Excel.
Recent
Recycle Bin v U] Qualification_Status Billing_Business_Name  Service Service
N Approved M. L. Tharps & FMS Racint
# EDITLINKS Associates, LLC
Approved JGH Consulting LLC ~ FMS Racin¢
Approved FW Consulting FMS Colum
DHFS LLC Lakel:
W
< B  Aporoved United Tax Service FMS Dgne:

& ancor

Step 4: Right click Save and select Save as in the pop-up box.

BROWSE | ITEMS | LIST ) SHARE ¢y FOLLOw O

s E';- - Current View: / =) E-mail a Link Connect to Outlook it at
im e @ ome.

- MertMe- [ Export to Excal
View Quick Create Tags & Customize List
Edit View 1-30 » Notes RSS Feed List-  Settings
View Format Manage Views Tags and MNotes Share & Track Connect & Export Settings
CLTS Waiver Provider @ new item or edit this list
Information for CWAs
Allltems CWA TIN == |Findanitem o
Recent
Recycle Bin v B Qualification_Status Billing_Business_Mame Service Service
] roved M. L Tharps & FMS Racint
¢ EEUULLE e Associates, LLC
Approved JGH Consulting LLC ~ FMS Racint
Approved FW Consulting FMS Colun

Lake:l
v

Do you want to open or save owssvr.iqy (724 bytes) from share.health.wisconsin.gov?

Comn [T

Save and open
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Searching in Excel

Using Control+F: Allows the user to search for a string of words or numbers across

highlighted columns or the entire sheet

e Hold down the Control key and the letter F to open a “Find” box

e Typethe search criteria in the box

H H ours ” onrs ”
e Rightclick “Find All” or “Find Next
e Excel will highlight the cell or cells containing the search criteria
=

Find and Replace ? X
AX25 b I Brown;Door;Kewaunee;Manitowoc §
Find Replace
Service Area Find what: Brown| ~ | .

19 |Statewide
20 |Dane
21 |Buffalo;Chippewa;Dunn;Eau Claire Options = >
22 |Statewide
23 |[Kenosha Find All Close
24 |Statewide sy ERTT=w
25|Brown;DoUr;Kewaunee;Manitowoc IAgency Approved
26 \Washington Agency Approved
27 |Grant;lowa;Lafayette Agency Approved
22 |Brown;Door;Kewaunee;Manitowoc;Marinette;Oconto;Oneida;Shawano Agency Approved
28 |Ozaukee Agency Approved

owssvr (]

Filtering

e Filtering allows the user to exclude all records that do not contain the search criteria.

e Usethe Filter function to identify all providers of a specific name, type, service area, or

approval status.
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How to apply a filter:

1. Rightclick the triangle on the right side of the column heading to open the Filter menu

2. Typethe filter criteria in the box

Book1 - Excel

Home Insert Page Layout Formulas Data Review View Developer ACROBAT Design

AB0S - 5 1005

NPI - | Service

537 Respite care 2] SortAtoZ
Consumer education and training;Counseling an Z] SetZtoa
training;Training for parents and/or guardians an

Sort by Color
546| (training for unpaid caregivers)
547| Home modifications
564| Home modifications Text Filters
563 Home modifications

Adaptive aids|

(Select All Search Results)

[ Add current selection to filter
Adaptive aids;Home modifications
Adaptive aids

Adaptive aids;Assistive technaology
Adaptive aids; Assistive technology
Adaptive aids;Assistive technaology

SSEE 1801866090 Specialized medical and therapeutic supplies
567/1801866090 Specialized medical and therapeutic supplies
5653 Assistive technology and communication aids
577: Home modifications

Counseling and therapeutic services;Training for
children with disabilities {training for unpaid car

W Tell me...

&3]

O

Grettie, JessicaM £, Share

579': Adaptive aids; Community integrat
Adaptive aids;Home modifications .,
581 Adult family home;Community integration servi T T,
586/1427098177 Specialized medical and therapeutic supplies
502|1235297789 Respite care Cancel
605 Home modifications
611| Child care;Consumer education and training
a4 Y ——
oWSsVr [©)] [l [
Ready 23 Average: 29671 Count4  Sum: 89013 iz2) mo- 1 + 100%
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Filtering By County

1. Open the filter dropdown menu for the Service Area

2. Select “Text Filters”
3. Select “Custom Filters"

H S

Book? - Excel

File Home | Insert | Page Layout | Formulas | Data | Revi

a1 S L Registration_ID

AX

Service_Area

Green 2l
z
il

_|Dane

Dane

roix; W

_|Barron;Burnett;Douglas;Polk;Sawyer;St.
_|Dane

_|La Crosse
_|Columbia;Dane;lefferson;Sauk
_|Racine;Milwaukee;Kenosha;Waukesha
_Jackson;La Crosse;Monroe;Vernon |
i Dane;Dodge;Eau Claire;Fond du Lac;Jeﬁerson;Kg
i Chippewa;Dodge;Dunn;Eau Claire;Fond du LagK
Milwaukee

- |Milwaukee

' |Dane;Dodge;Green;Jefferson;Rock |
' |Kenosha;Milwaukee;Ozaukee;Racine;Waukesha
' |Brown;Calumet;Outagamie;Winnebago

Table Tools

ew | View | ACROBAT | Design

U Tell me...

B provider Type B Qualific

column

&3l O

Grettie, le.. & S

AY

SortAteZ Agency Approve
SortZto A
Sort by Color 4
Agency Approve
Text Filters » Equals... &
Search p| Does Mot Equal... [
4
(Select All) A Begins With... ',e
Adams . P
Adams;Brown;Buffalo;Calumet; Do Ends With.. e
Adams;Brown; Calumet;Dodge; Do Contains... e
Adams;Brown; Calumet;Door;Flore

Adams;Brown; Calumet;DoaorGreel
Adams;Buffalo;Crawford; Grant;low
Adams; Clark; Forest;Marathon; On¢

Adams; Clark;Marathon;Portage;W _Agencv

Does Mot Contain...

Custom Filter...

> Agengy
Agency Approve
oK | | Cancel | Agency Approve
- Agency Approve
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4. Select “Or” in the Custom AutoFilter pop-up box.
5. Select “equals” in both drop down boxes
6. Enterthe county name with an asterisk (*) in front and at the end of the name

Enter Statewide with an asterisk (*) in front and at the end of the name
B3 provider Type B Qualification_Status Ed d

Green Agency Approved

Dane Agency Approved

Dane Agency Approved
Barron;Burnett;Douglas;Polk;Sawyer;St. Croix;Washburn Agency Approved

Dane Agency Pending

La Crosse Agency Approved
Columbia;Dane;Jefferson;Sauk Agency Approved
Racine;Milwauked ¢, 0 AutoFilter ? >

Jackson;La Crosse

Dane;Dodge;Eau q Show rows where:

B Service_Area
Chippewa;Dodge; |
Milwaukee equals ~ | |"Dame” ~
Milwaukee O and @ or
Dane;Dodge;Gree equals w | | *Statewide?| >

Kenosha;Milwauk

| Use 7 to represent any single character
Brown:CaIumet:C_l P ¥ sing

Use * to represent any series of characters

T et

8. Click “OK”

Multiple Filters:
Filter multiple columns to identify all of the providers in your county who are initially qualified to
offer a specific service would require three filters.
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Filter 1: County name and Statewide from the Service Area column.

Service_Area
565 |Statewide
566|Statewide
5367 |Statewide
569 |Statewide
577 |Statewide

579 Statewide
581 |Statewide
5386/ Statewide
602 |Statewide

605|Statewide

OWSSVT
Ready Ay

Filter 2: “Approved” in the Qualification Status column.

£ SortAtoZ
zZl sotZtoa

Sort by Color

Text Filters

Search

M) [Select All)
.. Approved
i[] Pending
t..[] (Blanks)

} SortAteZ

bl B ]

L SotZtoa
Sort by Color

T;.'\ Clear Filter From "Service_Area"

Text Filters

Search

v ~[] shawano
-] Sheboygan
-] &t. Craix
-] Statewide
[ Taylar
~[]Trempealeau
-] Washington
~[]Waukesha
~[]Winnebago

— | oK | Cancel

T Provider_Type |~ Qualification_Status EE

ATl

Cancel

@ Provider_Type |~ |Qualificatior

>

Agency Approved
Agency Approved
Agency Approved
Agency Approved
Agency Approved
Agency Approved
Agency Approved
Agency Approved
Agency Approved
Agency Approved
K

B O i
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Filter 3: Service name in the Service Name column. Typing the service in the filter box is more
effective than using the check boxes.

Service @l

Assistive technology and communication aids;Cc £| SotAtoZ
care;Supported employment - individual;Suppor Z] setZtoa
parents and/or guardians and families of childre
240 | caregivers)

245|Adaptive aids;Assistive technolo commun T Clear Filter From "Service”
_Adaptive aids;Assistive technolo

Sort by Color *

275 |services Text Filters *
Acsistive Technol x
348 Adaptive aids;Assistive technology and com SEISHVE Jechinotogy
- i -] [Select All Search Results)

— hnol d L id -] Add current selection to filter
45| Assistive technology and communication aids 7] Adaptive aids: Assistive technology an

Adaptive aids;Assistive technology and commun - [#] Adaptive aids:Assistive tachnology an
469 therapeutic supplies -[v] Adaptive aids:Assistive technology an

569 Assistive technology and communication aids -1l Adult family home; Assistive technalos
-[¢] Assistive technology and communicat

?12_ -] Assistive technology and communicat
?13_
714 < >

owWssVr o)
Ready Count: @ Sum:0 Cancel

Removing Filters:
1. Toremove a filter from a specific column, right click “Clear Filter” in the Filter dropdown menu.

7| Service_Type

—

SotAtod

Istd I

—

Sort Zto A
Sort by Color

Y. Clear Filter From "Service"

Text Eilters v Physical
! Search ye
¥ W] [Select Al A

-] Adaptive aids;Home modifications
-] Adaptive aids

1 [+ Adaptive aids;Assistive technology
[+ Adaptive aids;Assistive technology
[+ Adaptive aids;Assistive technology
-] Adaptive aids;Community integrat
-] Adaptive aids;Home modifications
-] Adaptive aids;Home modifications W

< >
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To remove all filters in the spreadsheet, right click “Filter” in the Data menu.

File Home Insert Pagelayout Formulas

E F DShow Queries rﬂ [2] Connections 8 Bo E gl 52|
= E=| From Table = [:2] Properties . Y i - .
Get Bxternal - New Refresh o Z| Sort  Filter Text to What-If Forecast Outline
Data = Query - D@. Recent Sources All- Edit Links Yfﬁ\dvance Columns =& ™ [ Analysis~  Sheet o
Get & Transform Connections Sort & Filter Data Tools Forecast
| Service -T| Service_Type

Review View Developer ACROBAT |QTEIIr‘r‘|E... Grettie, Je... ,Q'_.Share

-IAssistive technology and communication aids;Counseling and therapeutic services;Respite

Joint Qualification Review Process

For more information about the CWAs’ roles and responsibilities to fully qualify anew CLTS
waiverprovider, refer to DMS Numbered Memo 2019-10, Implementation of the Enhanced
Children’s Long-Term Support Waiver (CLTS) Program Provider Registration and Public
Directory.

Legacy Provider Registry

The Legacy registry includes providers who have completed either the original
Home and Community-Based Services (HCBS) provider registry or the CLTS
Waiver Program Provider Registry after fall 2018 but have not yet registered
using the enhanced registration process.

;igg?;ty;mder Each provider on the Legacy Provider Registry has submitted a completed
Medicaid Waiver Program Provider Agreement form to DHS.

The providers on the Legacy Registry have not submitted any qualification documents to DHS
other thanthe CLTS Waiver Program Provider Medicaid Agreement form. CWAs maintain the
entire screening and qualification process for providers on the Legacy Provider Registry. These
providers are considered registered for CLTS third party administration (TPA) authorization and
claims processing purposes.

1. Toview the Legacy Provider Registry click the icon below:

Legacy Provider
Registry

Registered providers

that have not
completed the
enhanced provider
registration
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https://www.dhs.wisconsin.gov/dltc/memos/2019-10.pdf
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9. The Legacy Provider Registry appears as an Excel spreadsheet. To open the file, click the
file name.

CLTS Waiver Provider

Bureau Home

# EDMT LIN

K5

Legacy Provider Registry o

Information for CWAs

& EDT

LINKS

All Documents F

O
e

@. new document or dra

CLTS Provider Information_2019_1206 #

10. The first tab, CLTS Registry, lists the providers who have completed the Legacy CLTS

Waiver Provider Registry from 2018 to the present.

| CLTS Legacy Registry_2013_1209 = = &
C v Y Z AR AS AT
Date Submittec » | Business Typi ~ | Provider TIN_SS 1| Provider N| - | Provider First Nan - | Provider Last Nam - Provider Title -
0 7/16/19 8:09 AM|Provider Agency Bob Bell President Wike,
1 11/11/19 11:56 AM|Provider Agency Test
2| 10/18/18 7:39 PM|Provider Agency Christine Hayes RN Christi
9/17/19 11:19 AM|Sole Proprietor Debbie Stoffregen Owner Catch 1
Becau:
8 3:03 PM|Provider Agency 1225575302 |Donavan Hollenbeck LG
12;39 PM|Sole Proprietor Steve Schnitzler Sand#
8 2:38 PM |Provider Agency 1578725149 |Marian Sommerfeldt comm
4 » M| CLTS Registry .~ HCBS Registry .~ £ ] »
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11.The second tab, HCBS Registry, includes a list of existing TPA providers who had
registered using the prior Home and Community-Based Services (HCBS) Provider Registry

for both adult and children’s waiver providers from 2009 to 2018.

B CLTS Legacy Registry_2019_1209 = = 2
Tax Name ~ | Business Name ~ | TIN or SSI ~ | Last Name or Organizational Name - | First Name -1
Agnesian Healthcare Enterprises LLC|Agnesian Health Shoppe Agnesian Health Shoppe [

67
Agnesian Healthcare, Inc. DBA Beyond Boundaries of Agnesian Healthcare, Inc.

68 Autism

69 Ahern-Gross Inc Ahern-Gross Inc Ahern-Gross Inc

70 Ahren Crotty Crotty Ahren

71 AK Karpenski LLC AK Karpenski LLC Home Health Resources

72 | Akeela Wisconsin Operating Co LLC |Camp Akeela Akeela Wisconsin Operating Co
AKF Martial Arts Academy of Eau AKF Martial Arts Academy of Eau AKF Martial Arts Academy of Eau Claire

73 Claire Claire

74 Alan williams Alan Williams Alan

75 Albiero Plumbing, Inc. Albiero Plumbing, Inc. Albiero Plumbing, Inc.

Alex Brendemihl
Alexander N. Blattler iLife, LLC
Alexandria Thimmesch Thimmesch Alexandria
Hogan-Wright Alexis
Alice Belgrade Moss Belgrade Behavior Consulting, LLC
81 Alicia A. Farro Alicia A. Farrow Farrow Alicia
ici i Alicia K Ligman Ligman Alicia _

CLTS Regftry

HCBS Registry  #J

12.Each providerin both the CLTS Registry and the HCBS Registry tabs has submitted a
sighed Medicaid Waiver Provider Agreement form and is considered registered for CLTS
third party administration (TPA) authorization and claims processing purposes.
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Maintaining the Registries

If, at any time, you find that a provider is not eligible to receive payment for delivering CLTS
waiver services, notify DHS by sending a message to the DHS CLTS Provider inbox. DHS will
review theissue and determine next steps, which may include denying initial qualification status
in the Gateway and removing the provider from the public CLTS Provider Directory.

A provideris no longer eligible to receive payment if:

e The provider’s initial qualification documentation is expired or no longer valid. CWAs must
notify the provider to update their registration. The CWA may not authorize services until the
registration and initial qualification documentation has been updated via the online
registration system.

e The provider chooses not to or is unable to update their registration and qualification
documentation. CWAs must notify DHS within 10 calendar days.
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