
 

 

P-02663 (06/2020) 

Business Requirements for Alternate EVV Systems 

Background 
The federal 21st Century Cures Act requires states to implement Electronic Visit Verification (EVV) for Medicaid-
covered personal care services and home health services. Effective on the date of the EVV soft launch, 
Wisconsin Medicaid provider agencies will be required to collect EVV data for personal care services. To fulfill 
this requirement, the Wisconsin Department of Health Services (DHS) will provide Sandata Technology’s EVV 
system for use within all DHS programs by all impacted providers, health maintenance organizations, managed 
care organizations, and program administrators. The DHS EVV system eliminates the need for individual 
organizations to purchase an EVV solution.   

Provider agencies can choose to use either the DHS-provided EVV system or an alternate EVV data collection 
system. Alternate EVV systems must comply with the Wisconsin technical specifications, found on the DHS 
alternate EVV webpage, and the business requirements detailed below.  

Note: Wisconsin DHS is not responsible for any costs related to the implementation of, or training for, an 
alternate EVV data collection system. Provider agencies that choose to use their own system and/or the vendors 
providing those systems will be responsible for all costs of implementation, including those related to an 
interface with the Sandata aggregator. Information on the Sandata aggregator is available on the DHS alternate 
EVV webpage. 

Business Requirements 
Provider agencies electing to use an alternate EVV system must meet the following three business 
requirements:   
1. Attest Alternate Electronic Visit Verification (EVV) Attestation, F-02659 that the provider agency or alternate 

EVV system: 
• Meets the Wisconsin alternate EVV business requirements contained in this document as well as in the 

technical specifications document found on the DHS alternate EVV webpage.  
• Electronically captures all six data elements and requirements as listed in the 21st Century Cures Act. 
• Captures and reports to the Sandata aggregator all required elements detailed in the technical 

specifications. 
• Provides a back-up visit collection method when other methods such as a landline phone or cellular 

service is unavailable (for example, manual visit entry and edits). 
• Records all changes to an EVV record and reports it as a manual edit to that record. 
• Collects the reason code supporting the manual entry and/or edit. Reason codes must be from the list of 

reason codes in the Wisconsin technical specifications. 
• Maintains an audit trail for all changes to an EVV record. 
• Recognizes the same exceptions and utilizes the same criteria to identify the exceptions as the Sandata 

system, which are detailed in the technical specifications document found on the DHS EVV alternate 
EVV webpage. 

https://www.dhs.wisconsin.gov/evv/alternateevv.htm
https://www.dhs.wisconsin.gov/evv/alternateevv.htm
https://www.dhs.wisconsin.gov/forms/f02659.pdf
https://www.dhs.wisconsin.gov/non-dhs/dms/alternate-evv-technical-specifications.pdf
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• Uploads all EVV records to the state EVV system daily. 
• Assigns a unique identifier for each user. Unique IDs that have been used for any individual, even ones 

no longer associated with the organization, cannot be assigned to any other individual. 
• Maintains voice or digital signatures, if collected, and will send the information to the Sandata aggregator 

as indicated in the technical specification documents. 
• Restricts access to visit data by provider agency employees so all changes to visits result in an audit trail.  
• Maintains hard copy documentation for any manual capture or correction of EVV data according to 

applicable retention regulations and policy. 
• Makes available the alternate EVV system and its data to any State of Wisconsin or federal agency upon 

request for audit purposes. Additionally, upon request, the provider agency will submit reports to the 
requesting State of Wisconsin or federal agency. 

• Demonstrates the alternate EVV system’s functionality to electronically collect visit data if requested by 
DHS. 

2. Certify the alternate EVV system with Sandata. Alternate EVV systems must successfully integrate with 
Sandata’s aggregator. Provider agencies planning to utilize an alternate EVV system must complete the 
Sandata alternate EVV certification process as follows: 
• Provider agencies may begin the certification process using the technical specifications found on the 

DHS alternate EVV webpage. 
• To begin the Alternate EVV Certification Process, provider agencies are required to contact Sandata by 

email at WiAltEVV@Sandata.com or phone at 855-705-2407. Requests must include the provider 
agency name, provider agency Medicaid or taxpayer ID, and the name and phone number of the person 
serving as the EVV point of contact. 
o During the initial implementation of EVV in the year 2020, provider agencies must contact Sandata 

three months prior to the EVV soft launch date to begin the process. Three months allows sufficient 
time to complete development and testing in order to meet the EVV implementation date. 

• Provider agencies using an alternate EVV system must complete Sandata’s aggregator portal training 
before requesting testing credentials. 

• Provider agencies implementing EVV in 2020 must have their alternate EVV system certified with 
Sandata by the EVV soft launch date. 

• Alternate EVV vendors certifying with Sandata in 2020 are required to submit initial test files at least 45 
days prior to the EVV soft launch date to allow time for testing and error correction. 

3. Complete a system demonstration of the electronic visit capture of data transmitted to the Sandata 
aggregator if requested by DHS.  

 
Note: Provider agencies may be required to recertify their alternate EVV system at the request of DHS. A 
provider agency that fails to complete the required recertification may be required to transition to the DHS EVV 
system until recertification is complete.  
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