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Checklist: Alternate Electronic Visit 
Verification (EVV) Certification Process 

Alternate EVV Certification Process 
This checklist is to assist provider agencies electing to use an alternate EVV system with the 
Alternate EVV Certification Process. The Department of Health Services recommends provider 
agencies allow at least three months to complete this process. Provider agencies are responsible for 
initiating and completing the Certification Process.  

Phase 1: Outreach  

 Retrieve and review the following DHS Alternate EVV Certification Process documents: 
• Business Requirements Alternate EVV System 
• Technical Specifications 
• Alternate EVV Attestation 

The documents outline the business and technical requirements for your organization to 
follow in order to successfully comply and interface with the DHS EVV system. 

 Contact Sandata by email or phone (see below) to request testing credentials and to start the 
Alternate EVV Certification Process. Provide the following alternate EVV vendor contact 
information to Sandata:  

• Name 
• Phone number 
• Email 
• Authorization that Sandata can work with the vendor (for example, “Sandata can now 

communicate directly with our alternate EVV vendor.”). 

Phase 2: Testing Preparation 

 Receive an email from Sandata containing a testing checklist and testing credentials.  
 Provide the testing checklist and testing credentials to your alternate EVV vendor. 
 Receive an email from Sandata containing the contact information for the technical interface 

support team for questions and issues. 
 Complete and return Alternate Electronic Visit Verification (EVV) Attestation, F-02659. 

https://www.dhs.wisconsin.gov/publications/p02663.pdf
https://www.dhs.wisconsin.gov/non-dhs/dms/alternate-evv-technical-specifications.pdf
https://www.dhs.wisconsin.gov/forms/f02659.pdf
https://www.dhs.wisconsin.gov/forms/f02659.pdf
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Phase 3: Alternate EVV Interface Testing 

 The alternate EVV vendor completes the testing checklist and uploads test files. 
 Submit the completed testing checklist to Sandata and request the validation of the testing. 

• If testing is unsuccessful, Sandata returns the checklist marked with erroneous 
files/scenarios to the provider.  

• Resubmit the testing checklist until all errors are corrected. 

Phase 4: Production Ready 

 Register for and complete Sandata’s aggregator portal training.  
 Receive Sandata’s Welcome Kit email, which contains production credentials for live EVV 

data interface with Sandata’s aggregator. 
 Receive Production Environment credentials from Sandata. 
 Collect, transmit and confirm receipt of live EVV visit data in Sandata’s aggregator.  
 Receive email notification from DHS when the Alternate EVV system is certified.  

 
 
 

Contact Information 
 

Sandata Technologies 
Email: WiAltEVV@Sandata.com 

Phone: 1-855-705-2407 
 

Department of Health Services 
Email: dhsevv@wisconsin.gov  

Web: https://www.dhs.wisconsin.gov/evv  
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