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Overview

Ensuring data reliability of a hospital’s stroke abstracts is essential to its credibility and value. As
stroke abstractors range from novice to expert, the need for a process to determine reliability of
data entry that will demonstrate knowledge deficits and learning opportunities is essential. This
user guide will provide step-by-step directions on how to prepare for, create, and analyze stroke
data for reliability. This guide is relevant for hospitals entering into the Get With the Guidelines
® (GWTGs) - Stroke Registry.
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Preparing
The first steps to perform in creating a reliability process are to:
1. Determine who your re-abstractor is. This is someone different than the abstractor.
2. Contact your local American Heart Association (AHA) to notify them of the need for a
free GWTGs re-abstraction site. Your local AHA contact is found on the GWTGs
Community Page.

Next, determine the data you would like to analyze for agreement between two abstractors. The
Wisconsin Coverdell Stroke Program analyzes five records and 30 data elements quarterly. It is
important to analyze performance measures consistent with your stroke certification level to
ensure abstractors’ understanding of the data elements and identify learning opportunities. For
ease of demonstrating the process, this user guide will look at three GWTGs data elements:

e Was patient screened for dysphagia prior to any oral intake, including water or

medications?
e Was antithrombotic therapy administered by the end of hospital day 2?
e Were cholesterol reducing treatment instructions or medication provided at discharge?

The final step in preparing for your reliability process is to determine your random sample. The
Joint Commission does not recommend a methodology to monitor data reliability, but does
suggest five abstracts be reviewed per quarter. A simple random sampling method may be
utilized. With this method, each abstract is equally likely to be chosen, removing potential bias.
Simply assign each abstract a number starting with one, then write each number on a separate
piece of paper. Fold each piece of paper and put them in a box, then draw five of these numbers.
This is your random selection!

This user guide will demonstrate the creation of data downloads and analyzing for reliability five
randomly selected cases: 1903, 1907, 1910, 1915, and 1917.




Creating

Log into your GWTGs abstraction site and click on the Run Reports icon.

GETWITHTHE Community Page
GUIDELINES.

News | Contact Us | Logout

LEGEND:
Get Started! Trainings 2
New Patient
IAN/A ) Advanced Reporting: Learn more about using measures
stroke  WawA LI @ interface features such as filters, display options, and Al Patients
exporting your reports to POF and Excel F | Reports
Downloading: Learn how to quickly access your data in 3 = i
spreadsheet format ¥ Resources

HF: An introduction to the HF tool, including navigating the
system, entering data, and running reports

Report Writer: Create customized reports on your data
Stroke: An introduction to the Stroke tool, including
navigating the system, entering data, and running reports
Uploader 2.0: Step-by-step instructions on the file creation se,
and upload processes

Resuscitation: An introduction to the Resusatation tool,

including navigating the system, entering data, and running

reports
My Hospital Snapshot
Start Date AHA Bascline Date # of # of

Stroke 0 N/A Hospitals: Records:

oTAo AtrialFib 197 59177
cAD 470 117128
Heart Failure 1204 1678500
2::::;’:""’" - 889 952230
Resuscitation - CPA 429714
Resuscitation - ARC 62440
Resuscitation - MET 661310
Resuscitation - PCAC 2029
Stroke 2970 5156059

Click on Download.

QusTIES | ouToomE

Contact Us  Logout

[ Download L]

Reports User Manual

Site-Level Reports

Configurable Measure Reports.
Build your own Quality Measure Reports

Pre-Defined Measure Reports

Select from the Most Common Measure Reports or run your
previously saved report types

Stroke InSights Data Quality Report

Stroke Mortality Report

Data Quality Review

Submission Error Report
Submission Errors identified by QualityNet and The Joint
Commission.

Select Stroke in the Select Forms section.

ContactUs  Logout

Data Download Tool Help

Choose Fields and Time Period for Download

Select Forms

Stroke
Complete records | Stroke Post Discharge Follow Up Form

Date range

[ tnclude Patients without Core Dates

Coded fields format: O As Descriptives
Format Download File

As Codes (Help)

Multiselect fields format: ® Split Fields Single Field (Help)

Generate Download File

Please be patient after making your selection, as it may take the server a few minutes to compile your data.

The following DDT requests were completed within the past 24 hours and are available for download.




Go to the Select Individual Fields and left click on the desired data elements you want to

analyze. The data elements are listed in the same order as the Patient Management Tool (PMT).

Remember to hold the ctrl key down when selecting multiple data measures.

Contact Us

[_Dovnload ¥ Reports My Account ]

Ccoverdell

Cmariss

[ac stk Clinical XML
Select a Set of Fields [ ])c 57K Population XML
[[Iems outpatient Population XML
[Clems stk clinical XML
[Jcms sTk Papulation XML
[ac csTk clinical xML
[[Iac csTk Population XML
[l3c csTR-MRS Clinical XML
(Hold down the "Ctrl" key to select multiple fields.|
lick on a single entry to de-select all but that entry |
‘Complications of Thrombolytic Therapy:
If bleeding complications occur in patient transferred after [V Py
Patient NPO throughout the entire hospital stay?
Was patient screened for dysphagia prior to any oral intake
If yes. Dysphagia screening results:
Trestment for Hospital-Acquired Pneumania:
VTE prophylaxis 1: LDUH
VTE prophylaxis 2: LMWH

VTE prophylaxis 3: IPC
\/TE rur 4008

Select Individual Fields

Save the Set of Fields (optional):

Logo

[ coverdell
E1l
e sTK Clinical xML
Select a Set of Fields [ ]3¢ sTk population XML
[lems ‘Qutpatient Population XML
[ems sTk Clinical XML
[Jcms sTK Population XML
3¢ esTK clinical XML
[[]1c csTk Population XML
[lac csTK-MRS Clinical XML

(Hold down the "Ctrl" key to select multiple fields.|
lick on a single entry to de-select all but that entry|
Reason far Ural Factor Aa IThioior

Other Therapeutic Anticoagulation
Was DVT or PE documented?

Antithrombotic day 2 type

Reason for Not Administering Antithrombotic Therapy by End of
Was patient treated for a urinary tract infection (UTI) during this
If patient was treated for a UTI. did the patient have & Foley catt
Total Cholesterol

Triglycerides

Select Individual Fields

Save the Set of Fields (optional):

Contact Us

[__Download ]

[coverdelt [[Imichigan
[mariss
[[lac sTx clinical xML
Select a Set of Fields [ ]3¢ 57K Population XML
[Jcms outpatient Population XML
[lems sk clinical XML
[Jcms sTk population XML
[ac esTi clinical xmL
[Clac csTi population XML
[ac esTk-MRsS Clinical XML
(Hold down the "Ctrl" key to select multiple fields.|
lick on a single entry to de-select all but that entry)

Other Antithrombotic(s) Dose 2
Other Antithrombotic(s) Freg 2
Persistent or Paroxysmal Atrial Fibrillation/Flutter:
If atrial fibfflutter or history of PAF documented, was patient disc
If NC. documented reasons for no anticoagulation:
Select Individual Fields |Anti-hypertensive Tx

Cholesterol Reducing Tx:

Statin Medication
Statin Dose

Save the Set of Fields (optional):

Logo




Save your download if you will be using it again. All saved downloads can be found in the Saved
Sets.

Continue formatting your download by selecting the timeframe desired. Format the download
file by selecting As Descriptives and Single Field. Then click Generate Download File.

Contact Us Logout

LY Reports _J My Account I ___Home ]

JC CSTK-MRS Clinical XML

(Hold down the "CtrI” key to select multiple fields.

Click on a single entry to de-select all but that entry.
Other Antithrombotic(s) Dose 1
Other Antithrombotic{s) Freq 1
Other Antithrombotic(s) Med 2
Other Antithrombotic(s) Dose 2
Other Antithrombotic(s) Freq 2

- . Persistent or Paroxysmal Afrial Fibrillation/Flutter:
Select Individual Fields | 54 fibfiutter or history of PAF documented, was patient disc

If NC. documented reasons for no anticoagulation:
Anti-hypertensive Tx

Cholesteral Reducing Tx:
Save the Set of Fields (optional):
[Retiability Save

Complete records [] Include Complete Records Only

Date range

] include patients withouf il s Date:

Coded fields format: s Descriptives () As Codes (Help)

Format Download File i ;
Multiselect fields format: (U split Fields ‘® single Field (Help)

Generate Download File

Please be patient after making yo r selection, as it may take the server a few minutes to compile you. 'sta.

Upon selecting Generate Download File, this screen will appear. In a few moments, you will be
sent an email notifying you when your download is complete. Upon this email notification, click
on Back to Data Download Tool.

ContactUs  Logout

[_Downioad _TL_R

Back to Data Download Tool

Thank you for submitting your DDT request. You will receive an e-mail notification when the file is ready for download.

Note: To confirm the e-mail address on file, please go to the "My Account” tab and click
"User Information”. If the e-mail address shown is incorrect, please contact technical support at 888-526-6700 to update it.

Click on Download completed DDT request.

Contact Us  Logol

Jovmicad ]

Stroke Form Type Bitmap
ASR Form Group Present
Gender

Date of Birth

Ager

o i Homeless Stroke

Select Individual Fields Zip Code Stroke

Zip Code Ext Stroke

Health Insurance Status:
Payment Source - Medicare

Save the Set of Fields (optional):
[ Save

Complete records [ ] Include Complete Racords Only

From:

Date range To:
] 1nclude Patients without Discharge Date:
Coded fields format: (O As Descriptives ® As Codes (Help)

Format Download File i
Multiselect fields format: (®) Split Fields ( Single Field (Help)

Generate Download File

Please be patient after making your selection, as it may take the server a few minutes to compile your data.

The following DDT requests were completed within the past 24 hours 2:)are available for download.
Download completed DDT request (21Jan2019_01:31)




Open the download.

Stroke Form Type Bitmap ~
ASR Form Group Present

Gender

Date of Birth

Homeless Stroke

Zip Code Stroke

Zip Code Ext Stroke

Health Insurance Status:
Payment Source - Medicare

Select Individual Fields

Save the Set of Fields (optional):

Complete records [ ] include Complete Records Only

Date range

Coded fields format: ) As Codes (Help)

Format Download File

Multiselect fields format: ®/ Split Fields ' Single Field (Help)
Generate Download File
Please be patient after mal — = — = = = =
i i ?
The following DDT requests w What do you wgm to do with StrokePMT.zip (4.3 KB)? Open Save ~ Cancel %
Download completed DDT From: heart.irp.iqvia.com
[~ S| ‘ Metasl 5 | [ = Compressed Folder Tools  StrokePMT (3) - [m] b4 =
Home Share View Extract (7]
P = -
A « Local » Packages » Microsoft.MicrosoftEdge 8wekyb3d8bbwe > TempState » Downloads > StrokePMT (3) v @ | Search StrokePMT (3 P
COC Portal Login Pa ~
Ll A= Microsoft CredDialog Name Type Compressed size Password .. Size Ratio Date me
Microsoft.DesktopAp ) codes Micresoft Excel Comma S... TKB Mo 1KB 60% 1/21/20)
Microsoft ECApp_8wi £:] elements Microsoft Excel Comma S... 1KB No 1KB 56% 1/21/20 Hom
Microsoft.GetHelp_8v @] fieldgroups Microsoft Excel Comma S... 1KB No 1KB 56% 1/21/20]
Microsoft Getstarted, & forms Microsoft Excel Comma S... 1KB No 1KB 3% 1421720
Microsoft LackApp_c 5] site_codes_AHA_Hospital ID Microsoft Excel Comma S... 1KB No 1KB 33% 1421720
Micros ¢ B 3% 121720
Microsoft Messoging 1] site_codes_EMS_Agency Microsoft Excel Comma S. 1KB Mo 1KB 1721
] site_codes_Optional_11 Microsoft Excel Comma S... 1KB Mo 1KB 23% 1421720
Selec MicrosoftMicrosofts ] site_codes_Optional_12 Microsoft Excel Comma S.. 1KB Mo 1KB 23% 1421720
Microsoft.MicrosoftE 2] site_codes_Phud dnProvider_NPI Microsoft Excel Comma S... 1KB Mo 1KB 6%
AC ) Stroke Microsoft Excel Comma ... 2KB Mo 10KB 24%
AppData ] studies Microsoft Excel Comma S... 1KB Mo 1KB 20% 1/
LocalCache
LocalState

Our download of abstractions has 19 cases. To look at only the five random cases selected, you
can delete columns C-E and I-V, and rows 13, 5-7, 9-10, 12-15, 17, and 19-20.

Reliability - Excel

Inset  Pagelayout  Formulas  Data i ' @ Tell me what you want to do... DotBluma £ Share
36 Cut Calibri General - By [0 o= Bx @ 3 Autosum AY p
i Copy o oo Conditi | Fo ‘,t C‘;\ \EE t IEE\'EI Fe it it Sort & Find &
* Fomatpainsr | © 14T MegeBGenter | § - % > [ e Tk Sylese | o e | &0k it sdas
Clipboard [ Font [ Alignment = Number = Styles Cells Editing ~
E10 - £ 1 2
A B C D E F G H | J K L M N o] P -
1 |site_os_id patient_os_id study_id procstep_formdata_gs_dysphegs_antiplegs_cholreistatus  created_dt created_by updated_dt updated_by wersion  dyn_strok dyn_coveld
2 12345 1901 1388 1457 1 Yes Yes Statin Complete 1/4/2019 15:31 AbhyAbstra:mr(aabstracmr} 800 1 1
12345 1902 1288 1257 1 Mone - coiComplete 1/4/201916:19 Ahhy Ahctraciar 800 1 1
4 12345 1903 1388 1457 2 Yes NC Statin Complete  1/6/2019 7:42 Abby Abstractor (aabstractor) | 800 1 1
5 TS TI0T T ES TVes Ves None - corComplete 176/ 2019 54T ABby ADSracior [aabstractor] 300 1 1
6 12345 1905 1388 1457 1 Yes Yes Statin Complete 1/7/2019 11:28 Abby Abstractor (aabstractor) 800 1 1
z 10345 1906 1 145 1ve No/ND __ None pre«Complete 1/7/201912:57 Abby Abstractor (aabstraciar) 800 1 1
8 12345 1907 1388 1457 1 Yes Yes Statin Complete  1/7/2019 13:01 Abby Abstractor (aabstractor) I 800 1 1
T S TS T e TVE T T COTpTETE 17772075 T3 0T Aty AL ST CTOT (S a DS atTor, 300 1 1
m! 12345 1309 1338 1J|=7!_||N ND tatin  Comolote 1/8/201917:35 Abhy Abstracior ) 300 1 1
11 12345 1910 1388 1457 l.ves C Statin:FibiComplete 1/9/2019 11:23 Abby Abstractor (aabstractor) 300 1 1
T 12345 1911 1388 pEs) TYes es atin omplete Y ADSTracior (aabsiractor) 800 1 1
13 12345 1912 1388 1457 1 NC None - col Complete 1/10/2019 15:54 Abby Abstractor (aabstractor) 300 1 1
14 12345 1913 1388 1457 1Yes Yes Other meiComplete 1/10/2019 16:32 Abby Abstractor {aabstractor) 800 1 1
15 12345 1914 1388 145 1ves NC tatin ___ Complste 1/10/2019 16:57 Abby Abstractor (aabstractor) 300 1 1
16 12345 1915 1388 1457 1Yes Yes Statin Complete 1/10/2019 17:55 Abby Abstractor (aabstractor) 800 1 1
800 1 1
18 12345 1917 1388 1457 1Yes Yes Statin Complete 1/14/2019 7:56 Abby Abstractor (aabstractor) 800 1 1
o TZA5 picpts) 38T 5 TNo/ND  ves  oiatn Tomplete 171372010 1437 AbDy ABSiracior [aabstraciar] 800 1 1
20 12345 1919 1388 1457 1Yes Yes Statin Complete 1/14/2019 19:56 Abby Abstractor (aabstractor) 800 1 1




You are left with a much easier data set to analyze. The hospital abstraction identification
number is 12345 in column A. The five abstractions chosen randomly for selection are in
Column B. The desired data measures are seen in:
e Column C: Was patient screened for dysphagia prior to any oral intake, including water
or medications?
e Column D: Was antithrombotic therapy administered by the end of hospital day 2?
e Column E: Were Cholesterol Reducing Treatment instructions or medication provided at

Reliability - Excel = =
Insert Page Layout Formulas Data Review  View Q Tell me what you want to do... Dot Bluma &, Share
X Cut e ol =— = = T Bx 2 | 3 AutoSum - A
Calibri - A A = Wrap Text General - = 2] J = B @
P B Copy - _ o C d | F = [‘T‘I |EEI DEEII F = SZY&FdB{
aste B IU- [H. &+ === = B Merge & Center ~ o s w0 onditional Formatas Cel nsert Delete Format art & Fin
- Format Painter & Elverg $ © ** | Formatting~ Table~ Styles~ |~ - - & Clear - Filter = Select =
Clipboard & Font. & Alignment ® Number 3 Styles Cells Editing ~
El5 - A v
A B c D E F G H J K L M N o P a R -
1 |site_os_id patient os_id gs_dysphagia gs_antiplateletadm gs_cholredtx
2 12345 1903 Yes NC Statin
3 12245 1907 Yes Yes Statin
4 12345 1910 Yes NC Statin:Fibrate
5 12245 1915 Yes Yes Statin
6 12345 1917 Yes Yes Statin
7

Notify your re-abstractor of the randomly selected cases chosen. Decide on a timeline for
completion. They will then re-abstract the random selection into your hospital’s re-abstraction
site using the same identification number. Once the cases have been re-abstracted, create a
download in your re-abstraction site identical to the one just detailed in your abstraction site.

Once you have downloaded the re-abstractions, delete columns C-E and I-V, and rows 1-3, 5-7,
9-10, 12—15, 17, and 19-20. You are left with the same rows and columns as from the
abstraction download with the exception of column A. Your hospital re-abstraction identification
number is 67891.

] Reliability - Excel = —
Insert Page Layout Formulas Data Review  View Q Tell me what you want to do... DotBluma & Share
o X Cut . | =_ = " T Bx B2 3 auteSum - A
Calibri KA S == - EewepTet General - = 2] 4| f= B @ A 4 p
P B Copy - C d' | F o cii\ \EEI gE\I Fi I sz & Find &
aste BIU-|H- O-A-|=== &=3= EMegeliCenter - | § - % * | 5 £ | Conditional Formatas Cel nsert Delete Format art & Fin
~ ¥ Format Painter 4 E ® 7% Formatting~ Table~ Stylesv| ~+ - v & Clear~ Filter» Select»
Clipbaard [ Font & Alignment & Number [ Styles Cells Editing ~
c17 N S v
A B C D E F G H J K L M N o] P Q R S [~
1 |site_os_id patient_os_id gs_dysphegs_antiple gs_cholredix
2 67891 1303 NC NC Statin
3 67891 1907 Yes Yes Statin
4 67891 1910 Yes No/ND  None - contraindicated
5 67891 1915 No/ND  Yes Statin
6 67891 1917 Yes Yes Statin
7 EH
8




Analyzing

To analyze your data, copy and paste in Excel your five abstractions above your re-abstractions.
We have labeled abstractions in row one and re-abstractions in row nine. Changing the text to
red easily identifies a mismatch in responses. For example, in Column C for dysphagia screen,
we see for case 1903 the abstractor selected “Yes” and the re-abstractor answered “NC.” This is
a mismatch between the abstractor and the re-abstractor. Continue analyzing for mismatches and
identifying them in red text or the color of your choice.

== obuwm - o == = - Y p £ Autwaum S A
Calibri -1 A A == - EWapText General - el HEy =4 | e= 8X g v S
P IDE@CDFY Iy G Ll:ltzl | Fo ‘,t C‘;\ \EErl IEE\‘EI F it F‘H' Szrt& Find &
aste B I U- if- s e E== =] Merge & Center - .95 s 1 o Conditional Formatas Cel nsert Delete Formal o in
- ¥ Format Painter 4 B Mg $ B e e - - & Clear~ Filter + Select ~
Clipboard [ Font [ Alignment = Number = Styles Cells Editing ~
(o - b2 -
A B C D E F G H J K L M N o P Q R S -
1 |Abstractions
2 |site_os_id patient_os_id [gs_dysphi|gs_antiplz gs_cholredtx
3 12345 1903|Yes INC Statin
4 12345 1907|Yes Yes Statin
5 12345 1910|Yes [NC Statin:Fibrate
6 12345 1915|Ves [Yes Statin
7 12345 1917|Yes Yes Statin
8

& |Re-abstractions
10 |site_os_id patient_os_id |gs_dysphi|gs_antiplzgs_cholredtx

1 67891 1903 NC INC Statin
12 67891 1907|Yes Yes Statin
13 67891 1910|Yes [No/ND  None - contraindicated
14 67891 1915|No/ND  |ves Statin
15 67891 1917|Yes Yes Statin
16

17

18

19

20

21

22

23

10




To determine the agreement rate, divide the numerator by the denominator for each data element.
For example, the dysphagia measure has a denominator of five and a numerator of three. Three
out of five times the abstractor and re-abstractor agreed for the dysphagia measure, which equals
60%. The overall agreement rate is determined by the total number of opportunities or data
elements analyzed and the total number of agreements. In this example there are 15 opportunities
for agreement: there are three data measures with five cases each, so 3 x 5=15. The abstractor
and re-abstractor did not agree four times, thus there are 11 agreements. Eleven divided by 15
gives us a 73% agreement rate. A respectable goal for agreement rates between two abstractors is

90%.
= Cut P . x s ==l 9. =w . I:::| T By 25 ZAuosum v A p
e Calibri 1" A A == ¥ P Wrap Text General & |;'d ’:5 &= ;?ﬂ @ Ten- 7T
Pﬂ;‘E . I u- - H-A- === E3Z ElMergetiCenter - § - % 2 5 7% Fi“ﬁ':é‘:&”;'_ F?;”;:f Séli_ st DE'_“E F”f"“ # Clear~ Ei:jﬁ ;"“:ff
Clipboard [ Font = Alignment = Number & Styles Cells Editing -~
E21 - 4 =
A B € D E F G H 1 K L M N (] P Q |-
1 |Abstractions
2 |site_os_id patient_os_id gs_dysphagia gs_antiplateletadm gs_cholredtx
3 12345 1903 Yes NC Statin
4 12345 1907 Yes Yes Statin
5 12345 1910 Yes NC Statin:Fibrate
3 12345 1915 Yes Yes Statin
7 12345 1917 Yes Yes Statin
8
9 |Re-abstractions
10 |site_os_id patient_os_id gs_dysphagia gs_antiplateletadm gs_cholredix
1 67891 1903 NC NC Statin
12 67891 1907 Yes Yes Statin
13 67891 1910 Yes No/ND None - contraindicated
14 67891 1915 No/ND Yes Statin
15 67891 1917 Yes Yes Statin
16
17 3/5=60% 4/5=80% 4/5=80%

19 |Aggregated 11/15=73%
20

It is imperative for the abstractor and re-abstractor to meet and determine learning opportunities
based on the disagreements that occurred. The correct answer for each data measure must be
identified. Developing a source of truth document is highly recommended. The source of truth
document identifies the place in the electronic health record from which to abstract each data
element. Also, a review of the coding instructions where mismatches occurred is essential to
ensure both abstractors are interpreting them similarly. These quarterly reviews will help the
abstractor and re-abstractor in discovering learning opportunities and will ensure the most
reliable data is abstracted, reported on in team meetings, and submitted to your certification
body.
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