WISCONSIN DEPARTMENT
AN of HEALTH SERVICES

Wisconsin CARES Act Provider Payment Program — Documento de Ayuda

(ultima revision: 6/6/20)

Este documento de ayuda es un documento continuamente actualizado y serd puesto al dia segun se necesite.
Verifique la pagina CARES Act Provider Payment Program (Programa de Pago del Proveedor del Acta de
CARES) para la version mds reciente.

Audiencia
Proveedores
Propésito

Este documento describe cdmo entrar en el CARES Act Provider Payment Application Portal (Portal de
Solicitud de Pago del Proveedor del Acta de CARES). También explica qué hacer en caso de que olvide su
contrasefa.

Instrucciones

1. Vaya a la pagina CARES Act Provider Payment Application e escriba su Username (Nombre de usuario) y

Password (Contrasefia). Nota: su nombre de usuario serd su correo electronico.

2. Hagaclic en el botdn Log in to the CARES Act Provider Payments Application Portal (Entrar en el Portal
de Solicitud de Pago del Proveedor del Acta de CARES).

3. Entrard en el CARES Act Provider Payment Application Portal (vea la pdgina siguiente).

4. Siolvido su contrasefia, haga clic en el botén Forgot Password? (Olvidé mi contrasefia). Nota: Al
intentar entrar en una sesion, si escriba su contrasefia de manera incorrecta 3 veces, deberd esperar 15
minutos para usar el boton Forgot Password? para reestablecer su contraseiia.
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WISCONSIN DEPARTMENT
of HEALTH SERVICES

CARES Act Provider Payment Application Portal

Weicome to the CARES Act Provider Payment Application homepage. From this homepage you can start a new application, view an
application, edit an application that i€ in status draft, submitted, or pending more information, and view approved payments.

As this program progresses this page may be updated with new information. Please check back frequently to get the latest updates on
program status.

DHS understands there is a diverse group of providers and organizations that operate long term care, emergency services, FQHCs, RHCs,
and Free & Charitable Clinics across the state, This application is streamlined to be relevant to many different provider and organization
types so all fields may not be relevant to each individual entity, However, please fill out the application with the most standardized
informaticn about your organization that appears on official tax andfor Medicaid billing information.

*One application should be submitted per taxable organization and provider type*

5. Al hacer clic en el botdn Forgot Password?, se le dirigird a la pagina Password Reset (Reestablecer
contrasefia).

6. Escriba su Username (Nombre de usuario).

7. Haga clic en el botén Reset Password (Reestablecer contraseia).

8. Aparecera la siguiente ventana que le dice Now, Check Your Email (Ahora, revise su correo
electrdnico).
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WISCONSIN DEPARTMENT
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NOW, CHECK YOUR EMAIL

Check the email account associated with your user
name for instructions on resetting your password.
Remember to look in your spam folder, where
omated messages sometimes filter. If you still can't
e log in, contact your administrator.

Back to login

Cancel

9. Elcorreo electrénico le proporcionara un enlace para reestablecer su contrasefia. Haga clic en el
enlace.

Your new CAPP password
<
@ WI CAPP <dhsdInoreply@wisconsin.gov> 2|9\

To - 3:36 PM

@ This message was sent with High importance.

Hi .

Your password has been reset for CAPP. Go to:

e https://dcpp.wi.gov/secur/forgotpassword.jsp?
r=00Dt00000004XVM005t0000004IKQ8CiwKMwoPMDBEdDAWMDAWMDAOWFZNEg8wMkdOMDAwWMDAWMGNL
QTkaDzAWNXQwMDAwWMDAObEtROBjcs4G1qC4SELVCWWMt4UjFnGc78]0nAlAaDB7173N4xLCKSuBn _il5xtdi8Tja
30UUzfp4vERvr-

WOAjWeVnG6MAAzNECTPOAKVMRYddz9p6 RbXIpVwu9mtKirOPR1nXx&display=page&fpot=e58dcOb8-7eeb-
478d-a5ae-83d0eb17a26964beeffe-91dd-461c-958¢c-15801b0bf271

Thanks,
Wisconsin Department of Health Services
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10. Se le dirigira a la pagina Change Your Password (Cambiar su contrasena). Escriba su nueva contrasefia
segun los criterios (10 caracteres, 1 letra y 1 nimero). Escriba su contrasefia nuevamente para
confirmar.

11. Haga clic en el botén Change Password (Cambiar contrasefia).
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12. De aqui pasara a la pagina CARES Act Provider Payment Application Portal.

@ WISCONSIN DEPARTMENT
of HEALTH SERVICES
Change Your Password

Enter a new password for =

Make sure to include at least
o 10 characters

@ 1letter

@ 1number

‘ * Confirm New Passwerd

‘ Change Password

rd was last changed on 6/2/2020, 5:34 PM
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