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Electronic Visit Verification 

Provider Agency Live Webinar  
Training Agenda  
There are three parts of this electronic visit verification (EVV) training as defined below. Sign 
up for each part separately. 

Part 1 Part 2 Part 3 

Program Overview 
21st Century Cures Act 

Wisconsin programs  
and service codes 

Mobile Visit Verification  
(MVV) 

Use the Sandata Mobile 
Connect (SMC) app to: 

Check in 
Check out 

Visit Maintenance 
Understand filter and sort 

options 
Understand visit exceptions 

Review and resolve visit 
exceptions 

Manual additions to visit 
data 

Create and edit group visits 

System Overview 
Log in to the Sandata  

EVV portal 
Navigate the Sandata EVV 

portal 
Common functionality 

Telephone Visit Verification 
(TVV) 

Check in 
Check out 

EVV Reports 
Access reports 

Review report types 
Sort and filter reports 

Export reports 

Security 
Create portal users  

Manage users and roles 
Change password 

Fixed Visit Verification  
(FVV) 

Check in 
Check out 

Recap and Next Steps 

Employee  
Unique IDs for employees 
Search for an employee  

Group Visits 
Start a group visit 

Complete a group visit 
 

Client 
Search for a client record 
Client entry (for fee-for-

service)  
Update a client record 
Order an FVV device 

  

 


