Electronic

Visit Verification Portal (Kev
Txheeb Npe Hauv Tshuab
Hluav Taws Xob Thaum Sib
Ntsib Portal (Chaw Muab Kev

Pab Saum Huab Cua)): Qauv F
Siv Rau Cov Neeg Tau Kev Pab}

WISCONSIN DEPARTMENT
o @ o/ HEALTH SERVICES P-02749H (08/2020)



Cov Hom Phiaj Ntawm
Kev Tshab Xyuas

* Nrhiav ib tug neeg tau kev pab.

« Nixiv ntaub ntawv txog ib tug neeg
tau kev pab.

» Kho tshiab ntaub ntawv txog ib tug
neeg tau kev pab.
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Lo Ntsiab Lus Tseem

Ceeb

* Neeg Tau Kev Pab—Tus tswv cuab
los sis tus neeg koom uas tau cov
pab tu xyuas los ntawm Wisconsin
txoj kev pab Medicaid

 Neeg Ua Hauj Lwm—Tus tib neeg
(neeg ua hauj lwm) uas muab txoj
kev tu xyuas rau ib tug los sis ntau
tus neeg tau kev pab

WISCONSIN DEPARTMENT 3
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Kev Sib Hloo Ntaub Ntawv Txog Neeg

Tau Kev Pab

* Yuav tsim muaj cov ntaub ntawv txog tus neeg tau kev pab rau hauv

Sandata raws li DHS cov ntaub natwv txog tus tswv cuab thiab txog
kev tso cai.

« Ob hom ntaub ntawv yuav yog ib feem ntawm txoj kev xa ntawv txhua
hmo mus rau Sandata.

= WISCONSIN DEPARTMENT 4
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Electronic Visit
Verification Portal
(Kev Txheeb Npe
Hauv Tshuab Hluav
Taws Xob Thaum
Sib Ntsib Portal
(Chaw Muab Kev
Pab Saum Huab
Cua)): Qauv Siv Rau

Cov Neeg Tau Kev

Pab
X



Qauv Siv Rau Neeg Tau Kev Pab Txoj Kev Mus Rau Hauv

EVV Portal (Chaw Muab Kev Pab Saum Huab Cua)

* Nias Clients (Cov Neeg Tau Kev Pab) los ntawm Sandata
ghov chaw taw ghia kom mus cuag tau cov ntaub =
ntawv txog tus neeg. Daim phiaj Neeg Tau Kev Q Navigate Modulas
Pab/Txoj Kev Pab yuav nthuav tshwm. S

i Clients

—)

B Employees

£ Visit Maintenance

sl Reports and Exports

&, Security

Online Manual

WISCONSIN DEPARTMENT
of HEALTH SERVICES




Nrhiav ib tug Neeg Tau Kev Pab

* Muaj ob txoj kev nrhiav neeg tau kev pab.

« Thawj txog yog nias rau lub yeem Search (Nrhiav) uas tsis ntaus
lwm cov ncauj lus. Qhov no yuav rub ghia tag nrho cov neeg tau kev
pab muaj hauv lub koom haum.

Clients clients G LOG QUT

Select a Client # Program

LAST MAME FIRET NAME STATUS CREENT D

Enter Last Name Enter First Name | | Select Status w Enter Client ID |
CLIENT FAYER ID MECICAD 1D P RES R LANGLIAEE

Enter Client Payer 1D Enter Medicaid |D | | Select Program - Select Language W |

FRIMARY PAYER

Select Primary Payer A
—) cuea
S A \WISCONSIN DEPARTMENT Mg search performed yet 7
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Nrhiav ib tug Neeg Tau Kev Pab (Txuas

* Txoj kev thib ob yog ntaus cov ncauj lus muaj rau hauv cov kab nrhiav.
« Ntaus rau ib kab nrhiav los sis ob peb kab ua ib ke.

* Nias Search (Nrhiav). Yuav tshwm rau nram gab ntawm daim phiaj
ghia tag nrho cov phim rau cov lo lus nrhiav txog.

Selecta Client / Program  As of: 10:34 AM

LAST NAME FIRST HAME STATUS CLIENT ID

fourteen Enter First Mame Select Status Enter Client ID
CLIENT PAYER I MEDICAID ID PROGRAM LANGUAGE

Enter Client Payer 1D Enter Medicaid ID Select Program Select Language
PRIMARY PAYER

Select Primary Payer

) 253

. WISCONSIN DEPARTMENT
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Cov Nrhiav Tau

* Yuav nthuav tshwm cov nrhiav tau.

Shew:| 10 W per page

|1z showing 1-2 of 2 entrles
Name A Pregram  Status Supervisor Medicaid |0 Client Payer D  As OF S0C EOC  Services
# TestMbrFourteen. andata | WIFFS i Active FhooneEe22 Qr2220 B2 220 T1Q148
# | WIMCO & Active 299666622 GI24/20 BI24720 55126
£ | = 1| x| = Showing 1-2 of 2 entries
WISCONSIN DEPARTMENT 9
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Kev Qhia Nrhiav ib
tug Neeg Tau Kev Pab



sim Muaj Tus

eeg Tau Kev-

hem-Ngi-Rau-
Kev Pab




Ncauj Lus Tshiab Txog Neeg Tau Kev

Pab: Kev-Them-Ngi-Rau-Kev Pab

* Yuav tsis muaj cov ncauj lus txog tus neeg tau kev pab nyob hauv
Sandata tej thaum, xws li:

— Tseem tsis tau zwm tus neeg tau kev pab txoj kev tsim nyog tau
Medicaid. Yuav kho tau ghov no thaum twg txav tiav cov ntaub
ntawv ua tswv cuab rau tus neeg tau kev pab ntawm DHS los.

— Tus neeg tau kev-them-ngi-rau-kev pab tsis muaj kev tso cai nyob
rau hauv ntaub ntawv vim yog nws muaj tsawg dua 50 teev kev tu
xyuas tib neeg. Yuav kho tau ghov no yog muab tus neeg tau kev
pab ntxiv rau hauv Sandata electronic visit verification (kev txneeb
npe hauv tshuab hluav taws xob thaum sib ntsib) (EVV) raws ghov
gauv siv rau neeg tau kev pab.

WISCONSIN DEPARTMENT 12
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Ncauj Lus Tshiab Txog Neeg Tau Kev Pab:

Kev-Them-Ngqi-Rau-Kev Pab (Txuas Ntxiv)

— Tsis tau muab txoj kev tso cai xa mus rau hauv Sandata. Yuav kho
tau ghov no thaum twg Sandata txais tau ghov kev tso cai.

WISCONSIN DEPARTMENT 13



Pab Kev-Them-Nqi-Rau-Kev Pab (Txuas

« Kev tsim muaj FFS tus neeg ghua tsuas ua tau nyob hauv Sandata EVV Portal
(Chaw Muab Kev Pab Saum Huab Cua).

* Nrhiav tus neeg tau kev pab.

* Nias lub yeem Create FFS Client (Tsim Muaj FFS Tus Neeg Tau Kev Pab) yog
tias nrhiav tsis pom tus neeg tau kev pab.

Select a Client/ Program  Asof: 10:17 AM ‘

LAST MAME EIRET NAME STATUS CLIENT ID

Enter Last Mame Enter First Name ‘ l Selact Status w Enter Client D
CLIENT PAYER ID MEDICAID 1D PROGRAM LANGUAGE

Enter Client Payer 1D Enter Medicaid 1D | | Select Program » Select Language it
PRIMARY PAYER

Select Primary Payer w

~— & WISCONSIN DEPARTMENT 14
of HEALTH SERVICES Q. SEARCH CLEAR




Ncauj Lus Tshiab Txog Neeg Tau Kev Pab:

Kev-Them-Ngqi-Rau-Kev Pab (Txuas Ntxiv)

* Ntaus cov ncauj lus yuav tsum muaj thiab nias Create FFS Client (Tsim
Muaj FFS Tus Neeg Tau Kev Pab). Tsim muaj cov ntaub ntawv rau tus
neeg tau kev-them-nqi-rau-kev pab lawm, thiab daim phiaj ghia txog tus
neeg yuav tshwm kom ntaus tau ncauj lus ntxiv.

New FFS Client
FIRST MAME = LAST NAME *
‘ Enter First Name Enter Last Name
PROGRAM * MEDICAID ID = CLIENT PAYER ID SSH
FFS- FFS vII ‘ Enter Medicaid ID ‘ | Enter Client Payer ID ‘ ‘ - -
PHOMNE
J__ -

09 SCONSIN DEPARIMENT ‘ ‘ CREATE FFS CLIENT CANCEL 15




Ncauj Lus Txog Tus Neeg: Kev Pabh: Kev-

Them-Nqgi-rau-Kev Pab
@nﬂmm* % Diagnosis

« Taw ghia cov kab sau thiab persons Addresses 1)
ntaus cov ncauj lus yuav tau [ seme | [z K o
muaj rau. — | Lo
l Selpet Suffix v| [m-n-m ] | - Uniknew v| ::m: - |
e L =
An st ] | mmmmm | | MMMMM |
P |
Phane Numbers, B
r:::jsss-uu\ |W:::__ ‘ ':"_1._._ ]
6] |
[ ACTIVE

= WISCONSIN DEPARTMENT 16
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Ncauj Lus Txog Tus Neeg: Kev Pab: Kev-

Them-Nqi-rau-Kev Pab (Txuas Ntxiv)

* Ntaus cov ncauj lus rau cov kab uas yeem teb kom nws muaj laj thawj rau koj txoj
kev lag luam siv Sandata EVV Portal (Chaw Muab Kev Pab Saum Huab Cua).

Personal

TITLE FIRST MAME ™ MIDOLE BSITIAL

Select Title | | Test |
LAST MAME ™ SUFFIX S5

MREONe | select Suffix | [ HIK-X D000 ]
GENDER™ EIRTH DATE PRIMARY SPOKEN LANGLUASGE

0-Unknown — + | mm/ddryyyy B2 | ENG- English v |
MEDICRIDID™
| 9300082895 |

.



Chaw nyob: Kev-Them-Ngi-rau-Kev Pab

Ntaus tus neeg tau kev pab ghov chaw nyob: Hom Chaw Nyob, Kab Chaw Nyob 1,
ZIP code, Zos, thiab Xeev.

Addresses (1)
| 39 E 5tate Street H- Home (Current V| ADD NEW ADDRESS
ADDRESS TYPE* ADDREESS LAEBEL
H- Home b ‘
ADDRESS LIMNE 1 * ADDORESS LIME 2
39 E State Street ‘ ‘
ZIPCODE* CITY * COUNTY
43207- ‘ Columbus ‘ Franklin ‘
ETATE=*
Ohio b |
s WISCONSIN DEPARTMENT 1 8
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Ncauj Lus Kev Sib Cuag: Kev Pab: Kev-

Them-Ngi-Rau-Kev Pab

Ntaus lwm cov xov tooj, yog tias mua, rau kev siv EVV nrog tus neeg tau kev pab.
DHS ghov txheej txheem EVV yuav tsis siv ghov Teeb ua Kev Sau Nqii.

Prone Numbers, Etc

PHOKE * PHOKE 2 PHONE 2 PHORE 4

_J__- ‘f‘.l- ‘f‘l- ‘I{‘J-

—

EMAIL ACTIVE

= WISCONSIN DEPARTMENT 19
H SERVI



Neeg Tau Kev Pab Qib Twg: Kev-Them-

Ngi-Rau-Kev Pab

- Hloov ntawm kab Client Status (Neeg Tau Kev Pab Qib Twg) 01 - Pending
(01- Tseem Tos) mus rau 02 - Active (02- Tseem Tau Kev Pab).

- Kab Effective Date (Hnub Pib Tau) yuav cia li yog hnub uas tsim muaj cov
ntaub ntawv rau tus neeg tau kev pab.

Client Status

STATUS * EFFECTIVE DATE * REASON FOR CHANGT

-
01- Pending v 04/15/2020 A Select Reason For Chan; |
01- Pending

s | 02- Active

03- On Hold
04- Discharged

05- Cancelled ﬂ ) l—l
R, i, v Select Supervisor v

SUPERVISOR

: WISCONSIN DEPARTMENT 20
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Cov Kev Pab Rau Neeg Tau Kev Pab:

Kev-Them-Nqi-Rau-Kev Pab

+ Nias tus cim + kom ntxiv tau ib yam kev pab. |~ —) 0O

« Xaiv ghov Service (Kev pab) ntawm cov teev muaj uas rub tau los
thiab ntxiv Hnub Pib rau.

¢ N |aS Save (ZW m C ia) . service for client MRBOne, Test

SERVICE *

BEGIN DATE *
‘ 07/20/2020 B

END DATE

‘ mmiddryyyy B3

CAMNCEL 21




Neeg Tau Kev Pab Cov Chaw Them: Kev-

Them-Ngi-Rau-Kev Pab

* Nias tus cim + kom ntxiv tau ib
lub chaw them.
Qhov kab rau lub Chaw Them
yuav cia li tsim muaj rau hauv
Wisconsin Fee For Service
(Wisconsin Kev-Them-Ngi-Rau-
Kev Pab) (WIFFS).

Payers ‘

= WISCONSIN DEPARTMENT 22
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Kev Tso Cai Rau Neeg Tau Kev Pab:

Kev-Them-Nqi-Rau-Kev Pab

« Nixiv Kev Tso Cai. Authorization Details
* Nias kem ntawm tus cim +.
_ . General Info Modifiers
 Teb kom tiav cov ntsiab lus kev -
tso cai. WS -
* Nias Save (Zwm Cia) thiab s .

muab kaw tseq.

EVEMT DODE +

DEE- Dhsfailt w

SUTHOFIATION NULEER +

AMP000720T122612849

FORMAT =

Hiours »

WISCONSIN DEPARTMENT 23
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Kev Qhia Txog Tsim
Muaj Neeg Kev-Them-
Ngi-Rau-Kev Pab
Tshiab



Kev Kho Hloov
ov Neeg Tau
Kev Pab




Kev Kho Hloov Ntaub Ntawv Txog Neeg

Tau Kev Pab

« Kev kho hloov ntaub ntawv txog neeg tau kev pab hauv Sandata EVV
Portal (Chaw Muab Kev Pab Saum Huab Cua) yog txwv rau:

— Cov chaw nyob muaj ntxiv

— Cov xov tooj muaj ntxiv

— Cov chaw sau ntawv email muaj ntxiv
— Neeg tau kev pab qib twg

= WISCONSIN DEPARTMENT 26
’ of HEALTH SERVICES



Kev Kho Hloov Ntaub Ntawv Txog Neeg

Tau Kev Pab (Txuas Ntxiv

* Tus neeg tau kev pab yuav tsum tau ceeb toom txog kev kho tshiab
rau cov ncauj lus txog neeg tau kev pab mus rau tus neeg tau kev
pab lub koom haum tswj xyuas nyiaj txiag los sis pab pawg neeg
ghab hauv zos, saum huab cua ntawm tus neeg tau kev pab ghov as
khauj ACCESS, los sis siv Medicaid Change Report (Tsab Ntawv
Ceeb Toom Kev Hloov) (F-10137).

« Thim rov mus kho tsis tau cov kev hloov hauv Sandata EVV Portal
(Chaw Muab Kev Pab Saum Huab Cua). Cov ncauj lus qub txog tus
neeg tau kev pab yeej ua hauj lwm rau tag nrho cov tsab xov tooj hu
thiab cov kev sib ntsib ua ntej thaum hloov.

WISCONSIN DEPARTMENT 27
AT of HEALTH SERVICES



Kev Kho Hloov Ntaub Ntawv Txog Neeg

Tau Kev Pab (Txuas Ntxiv

* Nrhiav tus neeg tau kev pab.

+ Nias Edit (Kho)|Z[ntawm ib sab tus neeg tau kev pab lub npe uas xav muab
Kho.

Show:| 10 v | perpage

showing 21-26 of 26 entries

« [ <= | 1] 2| 3| =]|¢=
. Medicaid Client Payer .
Name #  Program Status Supervisor —ID —ID Yer As Of 50C EOC Services
- ‘ £ \ TestMbrTen, Sandata WIFFS @ Active GLELERERZ2 Bf22/20 Bf22/20 T1019
i TestMbrThirteen, sandata WIFFS @ Active 99499555533 BS22/20 B/22/20 T10149
| |
WISCONSIN DEPARTMENT 2 8
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Kev Kho Hloov Ntaub Ntawv Txog Neeg

Tau Kev Pab (Txuas Ntxiv

« Xaiv lub yeem Add New Address (Ntxiv Chaw Nyob Tshiab) kom ntxiv tau

ghov chaw nyob tshiab uas muaj.

@ Personal [ Program tr Diagnosis

Personal
'!TJ'LE ) FIHFI' MAME *

Select Title ‘ Sandata
MIDDLE IMITLAL ) I._.“EI'I‘\.I.l-.l'-.-'IEt

| | TestMbrFourteen
;I._I FFIX ) ;.‘-'-I"-I ) l;E MDOER* )
‘ Select Suffix V| ‘ HOOK-XOH- KKK | ‘ 0- Unknown V‘
= ‘WISCONSIN DEPARTMENT

of HEALTH SERVICES

Addresses (1)

Home:2 E Main 5t H- Home | V

ADD NEW ADDRESS ‘ _

ADD RE=S LABEL

ADD RESS TYPE *

Home |

H- Home ~""|

ADDRESS LIME 1 *

2 E Main st |

29



Kev Kho Hloov Ntaub Ntawv Txog Neeg

Tau Kev Pab (Txuas Ntxiv

« Xaiv Hom Chaw Nyob ‘O’-Other (Lwm
Qhov) ntawm teev kav rub los. —)

* Ntaus Qhov Chaw Nyob Cim Qhia. Qhov no
yuav yog ghov ghia kom koj paub hom chaw
nyob no. (Piv txwv, tus xov tooj tib ob.)

* Nias Save (Zwm Cia) thiab muab kaw tseg.

= WISCONSIN DEPARTMENT
of HEALTH SERVICES

Addresses [2)

w | ADD NEW ADDRESS

ADDRESS TYFPE *

Select Address Type | |

E- Business
H- Home
O- Qther

ADDOREZE LINE 2

CImr™

STATE~

Select State

Phone Mumbers, Ete

PHOKE 1

—

PHONES

|

ACTIVE

B REMOVE ADDRESS

30



Kev Kho Hloov Ntaub Ntawv Txog Neeg

Tau Kev Pab (Txuas Ntxiv

Kom ntxiv tau tus xov tooj los sis chaw sau ntawv email:

* Fasj seeb kom paub tus neeg tau kev pab ghov chaw nyob thiaj
ntaus tau rau.

* Nias Add New Address (Ntxiv Chaw Nyob Tshiab).

» Tsis txhob xaiv ghov chaw nyob tam sim no los ntawm teev kav rub
los.
Addresses (2)

‘ Select Address Type *-*‘ ‘

. WISCONSIN DEPARTMENT 31
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Kev Kho Hloov Ntaub Ntawv Txog Neeg

Tau Kev Pab (Txuas Ntxiv

Addresses (2)
| updated phone numben 22 --| ADD NEW ADDRESS
 Xuas tes rov ntaus ghov chaw nyob tam — mm_
simno, txwam yog tsis tau hloov rau [ears o |l |
ghov chaw nyob tshiab, koj zwm tseg ) | |
tau cov kev hloov. R =
* Ntxiv tus xov tooj los sis lwm cov ncauj - e
lus | mihwaukes | iwaukee
| Wiscansin '-*l
Phone Mumbers, ElC
r:;:;wsimm mqnj_-_ | rﬂcj__
iht:___ EnzaiL
B ALTIVE
B REMOVE ADDRESS

’ of HEALTH SERVICES



Kev Kho Hloov Ntaub Ntawv Txog Neeg

Tau Kev Pab (Txuas Ntxiv
) [0

_ Home:2 E Main ST H- Home ADD NEW ADDRESS
[[HomezX E Main 5t H- Home [Current/Billing)
¢ COV Chaw Ny0b (2) yu av nthuav | Updated amail:2 E Main 5t &- Other
. . . H- Hopme b Home
tshwm, txhais tau tias muaj ob gho
ADDRESSLIMNE Y *
chaw nyob hauv Sandata. 26 Main

ODDRESEUNREZX 0 IIMGODE

MAIL STOP 13005 53703000
) By ™ ENTY

MADISOM Crane

STATE™*

Wisconsin -
Phane Mumbers, Etc
PHONEZ FHONE 2

], | - — et}

FHOME a
{555) 111-2233

ACTIVE
s WISCONSIN DEPARTMENT 33
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Kev Kho Hloov Ntaub Ntawv Txog Neeg

Tau Kev Pab (Txuas Ntxiv

* Hloov ntawm kab Qib Twg 01- Pending (01- Tseem Tos) mus rau 02- Active
(02- Tseem Tau Kev Pab).

- Kab Hnub Pib Tau yuav cia li yog hnub uas tsim muaj cov ntaub ntawv rau tus
neeg tau kev pab.

Client Status

STATUS * EFFECTIVE DATE * REASON FOR CHANGE

01- Pending v 04/15/2020 (A Select Reason For Chan;]
01- Pending

) | [ o02- Active

03- On Hold
04- Discharged

05- Cancelled ﬂ )
— v Select Supervisor

SUPERVISOR

= WISCONSIN DEPARTMENT 34
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Kev Kho Hloov Ntaub Ntawv Txog Neeg

Tau Kev Pab (Txuas Ntxiv

* Nias Save (Zwm Cia) & Close (Muab Kaw Tseg).

‘ SAVE & CLOSE ~ ‘ CANCEL

: WISCONSIN DEPARTMENT 35



Kev Kho Hloov Ntaub Ntawv Txog Neeg

Tau Kev Pab (Txuas Ntxiv

* Hloov tsis tau cov ncauj lus nram no hauv Sandata Portal (Chaw
Muab Kev Pab Saum Huab Cua):

— Neeg tau kev pab lub npe thiab lub xeem
— Tus Zauv ID ntawm Medicaid

— Cov kev pab uas muaj kev tso cai

— Qhov chaw nyob tam sim no

— Tus xov tooj hauv tsev tam sim no

— Qhov chaw sau ntawv email tam sim no

. WISCONSIN DEPARTMENT 36
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Kev Qhia Kho
Hloov Cov Neeg
Tau Kev Pab



Cov Chaw Muaj
Kev Pab




Cov Chaw Muaj Kev Pab

* Hu rau EVV Chaw Pab Neeg Qhua ntawm 833-931-2035
o Cov Sij Hawm ua ntej lub Cuaj HIi Ntuj Hnub tim 14, 2020: hnub
Monday—Friday, 8 teev sawv ntxov — 5 teev tsaus ntuj
o Cov Sij Hawm tom gab lub Cuaj HIi Ntuj Hnub tim 14, 2020: hnub
Monday—Friday, 7 teev sawv ntxov — 6 teev tsaus ntuj
» Chaw sau ntawv Email kom cuag kev pab txhawb:
VDXC.ContactEVV@wisconsin.gov
* EVV ghov vas sab ntawm: htips://www.dhs.wisconsin.gov/evv/index.htm
xav paub ntxiv txog:
o Cov Chiv Keeb Txog Kev Kawm Siv
o EVV hauv Wisconsin
o ForwardHealth Portal (Chaw Muab Kev Pab Saum Huab Cua)

: WISCONSIN DEPARTMENT 39
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